Regulatory Tools to
achieve Effective
Sector Reform

What BDT offers

Doreen Bogdan-Martin
Acting Head, Regulatory Reform Unit
Telecommunication Development Bureau (BDT)
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Regulatory Reform

. International and regional regulatory

forums

. Regulatory Models and Best Practices

. Publications and cases studies on key

regulatory issues

. Online exchange of best practices for
regulators and policy makers

. Regulatory Database, Online regulatory

library (TREG)
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Trends: National Regulatory Authorities
Worldwide and Percentage per Region

Regulatory
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Percentage of regulators in each region

Americas
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Europe
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Asia-Pacific
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Level of competition in selected services, world

2003
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Ownership Status of the Incumbent

Operator, worldwide

from 1991 to 2003
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ITU/BDT-World Bank Study on Dispute

Resolution in the Telecom Sector:
Current Practices and Future Directions

Focus: Alternative Dispute Resolution (ADR)
mechanisms

e How to develop a meaningful national
dispute resolution process

- Models for alternative dispute resolution
for different types of disputes

e Techniques that can be used in the dispute
resolution process
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Global Symposium for Regulators 2003

Universal Access:

Regulatory Best Practice Guidelines
endorsed by Regulators

Chaired by Ms. Muna Nijem

Chairman of the Board and CEO
Telecommunications Regulatory Commission
Jordan

- 300 participants from 98 countries
- regulators from 80 countries

The Global Regulators’ Exchange
G-REX
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Online forum for
Requlators and Policy makers

to exchange information and experiences
ﬁ through Conferences and the Regulatcis_’__
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ITU:
Promoting platforms for
the exchange of
experiences

Thank you!

Bogdan@itu.int
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