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Agenda

• Korea ICT/e-Government Success Areas
– ICT, e-Government, Industry 

• Lessons Learned (CSF)
1. Leadership
2. Aggressive Policies & Actions
3. Institution
4. Funding
5. Human Capacity Building 

• Current Plan for Tomorrow 
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ICT Korea Global Rankings
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ICT Korea Domestic Numbers
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UN e-Government Index 2010  

Source: United Nations 2010 ESource: United Nations 2010 ESource: United Nations 2010 ESource: United Nations 2010 E----Government Development Knowledge Base,Government Development Knowledge Base,Government Development Knowledge Base,Government Development Knowledge Base,
http://www.unpan.org/egovkbhttp://www.unpan.org/egovkbhttp://www.unpan.org/egovkbhttp://www.unpan.org/egovkb
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Achieving the World Class e-Government

International Awards

KISS

: UN Public Service

Award (’07)

Invil
: World e-Gov Forum

Award (’06)

KONEPS
: WCIT Global 

Excellence  Award
(’06)

Model Case Selection

HTS

: OECD e-Tax Best 

Practice (’06)

OPPP 
: ‘Online Politics

Trophy Top10’ (’06)

uTradeHub
: ‘World Advanced’ 

in APEC Report
(’06)

International Certifications

KIPOnet
: WIPO IT Standard

(’06)

UNIPASS 
: ISO 9001, 20000

(’06)

KONEPS 
: UN/CEFACT Int’l

Standard (’05)

e-Government Global Awards
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Infrastructure - Broadband

• Household penetration of High-speed 
internet : #1 of the world
– 0.1% (1998)  -> 69% (2002) -> 97% (2009)

* Proportion of households with Internet

• Mobile penetration [subscribers per 100 
inhabitants] : top-ranked
– 3.6% (1995) -> 30% (1998) -> 68% (2002) -> 

98% (2009)
– Rapid smartphone penetration (15M est. ‘11) 
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Three Major Factors in ICT Success

1. DB
– Centralized, Accuracy
– Accessible, Shareable

2. Infrastructure
– Standard
– High speed internet 

3. Client centric applications 
– Easy of use
– Open platform
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Lessons Learned (CSF)

1. National Leadership & Commitment 
2. Policy & Legal Framework (R&D & 

Industry Cluster)
3. Institutional Arrangement
4. IT Promotion Fund 
5. Human Capacity Building
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“For the second nation-building, we will focus on establishing a 

knowledge-based economy where information and leading 

technology play a central role.”

Address by President Kim Dae-jung commemorating 
the 50th Anniversary of the Republic of Korea
August 15, 1998

1. Leadership & Commitment

“I will promote the continued expansion of the infrastructure for a 

knowledge and information society and cultivate new industries..”

Inaugural Address by President Roh Moo-Hyun
February 25, 2003

“Our main task is to overcome the point at issue, our economic crisis. 
However, we also have to prepare for our future. Therefore, our 
full-scale promotion of informatization is valuable as a new growth 
engine for the future of  Korea.”

Address by President Lee Myung-Bak
‘Visionary Announcement for IT’
December  3, 2008

10
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2. Aggressive ICT Policies 
(Informatization + Industrialization)

• 1978-1987  National Administration DB 
• 1987-1996  National Backbone Network
• 1996-2000  National Informatization (Integration)
• 1999-2002  Cyber Korea 21
• 2002-2006  e-Korea
• 2003-2007  Broadband IT Korea
• 2006-2007  u-Korea
• 2008-2011  New National Informatization (IT 

Convergence, Green IT, Smart Work) 

12
12

ICT Policy History (1)
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ICT Policy History (2)
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MIC

� Increasing the share of GDP of the knowledge-based industries to that of 
the OECD countries by 2002.

� Becoming one of the top ten advanced knowledge-based information 
societies  in the world by the year 2002

Construction of a Creative Construction of a Creative Construction of a Creative Construction of a Creative 
KnowledgeKnowledgeKnowledgeKnowledge----based Nationbased Nationbased Nationbased Nation

Improving National 
Productivity

Establishing
the Information 
Infrastructure

Creating New Business & 
Facilitating IT Industry

Cyber Korea 21 Policy (Ex.)
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IT Industry Value Chain/ Governmental & Corporate RolesIT Industry Value Chain/ Governmental & Corporate RolesIT Industry Value Chain/ Governmental & Corporate RolesIT Industry Value Chain/ Governmental & Corporate Roles

e-Korea Industry Policy (Ex.)  

Policy · StrategyPolicy · StrategyPolicy · StrategyPolicy · Strategy

StandardizationStandardizationStandardizationStandardization

BroadbandBroadbandBroadbandBroadband

Initial Market CreationInitial Market CreationInitial Market CreationInitial Market Creation

Financial Support Financial Support Financial Support Financial Support 

DetermineDetermineDetermineDetermine
Service MethodsService MethodsService MethodsService Methods

Legal F/W OverhaulLegal F/W OverhaulLegal F/W OverhaulLegal F/W Overhaul

Pilot ProjectPilot ProjectPilot ProjectPilot Project

License CarriersLicense CarriersLicense CarriersLicense Carriers

Maintain CompetitionMaintain CompetitionMaintain CompetitionMaintain Competition

Spectrum AllocationSpectrum AllocationSpectrum AllocationSpectrum Allocation

Support Support Support Support 
Overseas Entry Overseas Entry Overseas Entry Overseas Entry Standardization SupportStandardization SupportStandardization SupportStandardization Support

Technical SupportTechnical SupportTechnical SupportTechnical Support

Public Pilot ProjectPublic Pilot ProjectPublic Pilot ProjectPublic Pilot Project

Prevent PiracyPrevent PiracyPrevent PiracyPrevent Piracy

BuildBuildBuildBuild
Demonstration RoomDemonstration RoomDemonstration RoomDemonstration Room

( IT839 ( IT839 Service,InfraService,Infra, Engine), Engine)

Preparation for Preparation for Preparation for Preparation for 
Service LaunchingService LaunchingService LaunchingService Launching

Invest in Invest in Invest in Invest in 
Technical DevTechnical DevTechnical DevTechnical Dev

CommercializationCommercializationCommercializationCommercialization Expand Expand Expand Expand 
Local & Foreign MarketLocal & Foreign MarketLocal & Foreign MarketLocal & Foreign Market

Build Production BaseBuild Production BaseBuild Production BaseBuild Production Base

Strengthen Strengthen Strengthen Strengthen 
Cost CompetitivenessCost CompetitivenessCost CompetitivenessCost Competitiveness Application SWApplication SWApplication SWApplication SW

Embedded SW Embedded SW Embedded SW Embedded SW 

Solution ProjectSolution ProjectSolution ProjectSolution Project

Strengthen ExportsStrengthen ExportsStrengthen ExportsStrengthen Exports

IndustryIndustryIndustryIndustry----wide wide wide wide 
Synergy EffectSynergy EffectSynergy EffectSynergy Effect

Job CreationJob CreationJob CreationJob Creation

ReinvestmentReinvestmentReinvestmentReinvestment

MarketingMarketingMarketingMarketing

Package SWPackage SWPackage SWPackage SW

GovernmentGovernmentGovernmentGovernment
CompanyCompanyCompanyCompany

Favorable 
Business 
Environment 

H/R Nurturing
R&D
Process
Innovation

Attract
R&D Center Nurture SMEs
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� A total of 187 ICT related laws had been enacted or updated based on the 
results of the analysis of 7 rounds during ’95-’03 in Korea.

• 86 laws, including the Basic Act on Informatization Promotion, were enacted 
or revised for informatization promotion in the public sector

• 101 laws, including Electronic Signature Act and Online Digital Contents   
Industry Promotion Act, were enacted or revised for the development of the IT 
industry and informatization of the private sector (ICT, SW, Contents, Games, 
etc )

• http://elaw.klri.re.kr/eng/main.do ( Korean Government Law English Site)

Network Expansion & 
Usage Promotion Act 

(1986)
Informatization

Promotion Act  (Data, 
Network, Org, Fund) 

(1995)

Electronic 
Signature Act 

(1999)

Digital Divide Act
(2000)

Network Infra 
Protection Act 

(2001)
E-government 

Act (2001)

Digital Contents Act 
(2002)

EA Act (2005)
U-City Act (2008) 

Legal Framework Support (Ex.) 

16
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3. Institutional Arrangements

� Policy by Ministry and Execution by Agencies 

�MoIC from 1994-2007 during heavy ICT sector development

� Convergence activities to Other Ministry since 2008 
- National Informatization to MoPAS (e-Gov) by NIA
- ICT Industry Promotion to MKE by NIPA (Previously KIPA, 
IITA, KIEC)
- Broadcasting/Telecom Convergence, Mobile Services and 
Regulation to KCC by KISA, KORPA, KISDI 
- Contents (DB, Gaming SW ) to MoCT by KOCCA 
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4. Funding

� ICT Promotion Fund based on ICT Promotion Law (9B$ used)  
since 1993 by Informatization Promotion Law 
� Informatization Promotion Fund Used for Major Infra projects

- Key projects: KII Project and 11 e-Government projects
- R&D ; IT839 Products and Services, Standard
- ICT workforce Education and Training

� Public-Private Partnership
- Co-investment: KII Backbone and Subscriber’s network
- BTL (Build, Transfer, and Lease): Army Broadband Network,

NEMA Digital TRS Network
- Share-in-Revenue: Electronic Payment Systems for on-line

civil services (Supreme Court, G4C, etc.)

18
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5. Human Capacity Building

� Mass digital literacy campaigns sponsored by Korean 
government
- Target groups: the elderly, the disabled, farmers, 
government officials, the military, housewives, low-income 
groups and prison inmates, ect. (25 Millions, 50%)

• 1st(2000 - 2002.6): 13,805,192

• 2nd(2002.7 – 2004. 12): 11,811,145

� Partnership with private computer academies, colleges, 
welfare  organizations, etc.(Grant, matching fund, etc.)

� IT Professional trainings for overseas markets (subsidies to
professionals and training institutes )

� Boosting up ICT demand by training programs
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Current Gov’s ICT Blueprint 
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Current Plan for Giga-Internet 
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Questions & Discussions

Thank you


