Biography

Mr. Mwenya Mutale is the Manager Standards and Type Approvals for the Zambia ICT Authority
(ZICTA). In this role, he is in charge of certifying all ICT equipment imported into the country and
oversees the overall Quality of Service (QoS) regulatory framework.

He has 8 year regulatory experience and has acted in several roles such as Director Technical
Services, Director Special Projects focusing on Universal Access and, has managed several projects
that include the installation of the Radio Monitoring Management System (RSMMS) in Zambia. He
holds a masters degree in communication management (MCM) and serves as an interconnection
expert for ZICTA on technical and commercial aspects.

Prior to joining the regulator, Mr. Mwenya worked with network operators with the focus in the
GSM Radio Station Subsystem and was involved in several network roll out and optimization
projects.
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