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THE ROLE OF THE REGIONAL
OFFICE - SERVICES



SPECIFIC FUNCTIONS OF THE
TELECOMMUNICATION DEVELOPMENT SECTOR

o Rasethelevel of awareness of decision makers
concerning the important role of telecommunications in
national economic and social development programmes
and provide information and advice on possible policy
and structural options.

* Promote the development, expansion and operation of
telecommunication networks and services, particularly
In developing countries by reinforcing capabilities for
human resources development, planning, management,




SPECIFIC FUNCTIONS OF THE
TELECOMMUNICATION DEVELOPMENT SECTOR

« Enhance the growth of telecommunications
through co-operation with other relevant
organizations, both regiona and global.

e Mobilize resources to provide assistance to
developing countries in the field of
telecommunications.

* Promote and co-ordinate programmesto
accel erate the transfer of appropriate technologies
to developing countries.




OFECLIFIL FUNCUITITUNS U | NE
TELECOMMUNICATION DEVELOPMENT SECTOR

e Encourage participation by industry in
telecommunication development activities in these
countries.

o Offer advice, carry out or sponsor studies, as
necessary, on relevant issues (regulatory and policy
maitters) related to the sector; and

e Collaborate with other sectors, the secretariat and
other bodies in its overal co-ordination work.




ITU/BDT REGIONAL OFFICES

AfricaRegion — (AFR)
Americas Region — (AM)
Arab Region — (ARB)

Asia Pecific Region — (ASP)
Europe Region — (EUR)

1.
2.
3.
4,
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REGION OFHICE — AEAD OFHICE
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ORGANIZATION STRUCTURE

Regional Rep

TAJ] Theabovetitles are not official ITU titles but an
' tdea of an oraanization striicture.



ACTIVITIES

— NETWORK MANAGEMENT AND
DEVELOPMENT

— SECTOR REFORM, REGULATION AND
POLICY

— HUMAN RESOURCE MANAGEMENT AND
DEVELOPMENT

— PROJECTS:- INDAFTEL & AFRITEL




NE I VWVURKN MIANAGENVIEN T AND
DEVELOPMENT

* Development, management, operational and maintenance
aspects of telecommunication networks with the aim of
enhancing efficiency and quality of service.

 Introduction of new technologies and new services in view
of creating sub regional and regional infrastructures.

e Information on ITU regulations, standards,
recommendations, procedures and guidelines for the
Introduction of new technologies and new services in the
telecommunication networks.

e Promoting technical cooperation among developing
countries.

 Implementation of the decisions/recommendations of the
World and Regional Telecommunication Development
Conferences in programs of the region.




Contactsfor NMD

Mr. Brahima Sanou, Head, Regional Office for Africa—
Addis Ababa, EthiopiaTel: (251) 1 514977, Fax: (251) 1
517299

Ms. Chali Tumeo, Senior Advisor, NMD for Eastern
and Southern Africa— Addis Ababa, Ethiopia

Tel: (251) 1 514977 Fax: (251) 1 517299

Mr. Seydoux Bassave, Senior Advisor, NMD for west
Africa— Dakar, Senegal. Tel: (221) 1 849 7720, Fax:
(221) 1 822 8013

Mr. Said Mahiddine, Senior Advisor, NMD for Centra
Africa— Y aounde, Cameroun. Tel: (237) 222 9292, Fax:
(237) 222 9297



oL | U REFURIVI,
REGULATION AND POLICY

Provision of information for policy makers,
regulatory bodies and telecommunication
operators concerning world trends in
telecommunication policy and management, new
technologies and their possible repercussions.

Provision of assistance in restructuring the
tel ecommuni cations sector.

|dentification and supervision of implementation
and monitoring of projects.

Promotion of development, expansion and
operation of telecommunication networks and
Services.



SECTOR REFORM, REGULATION
AND POLICY
Continued

Sensitize policy makers, regulatory bodies and
operators on issues related to the management of
critical resources (e.g radio frequency, numbering
plan etc) and new technical standards.

|mplementation of the decisions/recommendations
of the World and Regional Telecommunications
Development conferences in programs concerning
the region.
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SEC OR REFORM, REGULA TTON AND
POLICY

Contacts
Mr. Brahima Sanou, Head, Regional Office for Africa—
Addis Ababa, Ethiopia. Tel: (251) 1 514977, Fax: (251)
1517299

2.  Mr. Tilahun Kebede, Eastern Africa— Addis Ababa,
EthiopiaTd: (251) 1 514977, Fax: (251) 1 517299

3. Mr. Marcelino Tayob, Southern Africa— Harare,
Zimbabwe. Tdl: (263) 4 775941/1366, Fax: (263) 4
771257

4. Ms. Magarida Sagna, West Africa— Dakar, Senegal
Tel: (221) 1 849 7720, Fax: (221) 1 822 8013

jS. Mr. Vincent Sakanga Central Africa— Y aounde,
Cameroun. Tel: (237) 222 9292, Fax: (237) 222 9297



HUMAN RESOURCE MANAGEMENT
AND DEVELOPMENT

e Assess training needs in managing and developing
new technologies and services for the present and
future telecommunication markets.

e Assist inthe areaof HRD

 Organize workshops to increase skills and develop
capacity in different telecommunications fields (i.e
management, marketing, distance learning etc.)

e Assistance in up-grading training centres.
e Support to centres of excellence actions.




HUMAN RESOURCE MANAGEMENT
AND DEVELOPMENT - Contacts

1. Mr. Brahima Sanou, Head, Regional Office for
Africa— Addis Ababa, EthiopiaTel: (251) 1
514977, Fax: (251) 1 517299

2. Mr. Svein Tenningas, for all English speaking
Sub Sahara countries — Harare, Zimbabwe

Tel: (263) 4 775941/1366, Fax: (263) 4 771257

3. Dr. Amara Asoumah, for all French speaking
Sub sahara countries — Dakar, Senegal

 Tel: (221) 1 849 7720, Fax: (221) 1 822 8013




PROCEDURES

e ISAPACTIVITIES
e CONSULTANCY ACTIVITIES
e COST SHARING ACTIVITIES

« MEMBER COUNTRIES REQUESTS
AND REQUIREMENTS




THANK YOU VERY MUCH FOR
YOURATTENTION

REGIONAL OFFICE FOR AFRICA

Afralti, Nairobi, Kenya
October 2002




