Programme 3-REVISED 1: E-strategies and ICT-enabled E-Services/ Applications   

In adopting Programmes as the key factors of the Doha Action Plan, WTDC-06 recognizes the need for congruence between the conclusions of WTDC-06 and the outcome of the WSIS within the core competence of the ITU-D. Programmes are components of the toolkit the BDT uses when solicited by Member States and Sector Members to support their efforts to develop, improve or maintain the instruments they need for the deployment and the usage of telecommunication networks and ICT-enabled E-services/applications. {TDAG-11/Doc 18}

1 
Purpose 
Notwithstanding the intense competition and accelerated convergence, telecommunication networks of today and tomorrow have a vast potential for bridging the digital divide. WSIS has identified the following ICT Applications: E-government, E-business, E-learning, E-health, E-employment, E-environment, E-agriculture and E-science, where ITU has been mandated to serve as a possible moderator/facilitator. Therefore it is proposed that this Programme enhances further the previous ITU experience and first priority be given to  promotion and introduction of innovative applications to serve better the underserved or poorly served citizens. Actions should be undertaken to assist developing countries, through the use of information and communications technologies (ICT) and telecommunication networks, and particularly by facilitating implementation of user-driven practical projects, preferably of large scale, to advance the achievement of the internationally-agreed development goals, including those in the Millennium Declaration, the Monterrey Consensus and the Johannesburg Declaration and Plan of Implementation, by promoting the use of ICT-based products, networks, services and applications, and to help countries overcome the digital divide. {A.1} Notwithstanding the risks associated with any innovation, ITU membership believes that ITU-D is best positioned to coordinate relevant stakeholders’ actions to facilitate successful implementation of ICT enabled E-service/application projects. 

The above-mentioned  actions should be aimed at enhancing access to and use of secure, cost-effective and socio​economically beneficial value-added e-services and applications, in order to ensure sustainability and affordability  of the telecommunication networks and ICT (already in use or projected to be developed) and to harness the potential of ICT, so as to contribute to reducing the social divide and improving quality of life, good governance, better access to health services, sustainable development {C7. 14}, distance learning and universal access, by taking into account both the require​ments and conditions in rural, isolated and poorly serviced areas, and the potential of Multipurpose Community Telecentres (MCT) and Internet Protocol (IP) for the delivery of a wide range of services. 

[As a way to promoting the use of ICT and achieving the universal access, recycling outmoded telecommunication equipment and devices is needed for preserving the environment as well as fulfilling the necessities of people in need]. 

Access to the information society should be a high priority goal of this Programme through close collaboration with all relevant public entities concerned and the private sector and with national, regional, international and intergovernmental organizations. Indeed ITU is expected to enter into/update formal partnerships with specialized UN Agencies concerned aiming at clarifying responsibilities/contributions with due account taken of their mandates in force.  I order to ensure that the project implementation of large scale is user-driven, actions should be undertaken to set-up service/application oriented National Task Forces/Committees comprised of representatives and experts from interested stakeholders ( e.g. in the case of E-health: Ministry of Health, Leading Hospitals and Research Institutes, Medical Associations and Medical Faculty at the University, WHO Country Office, as well as relevant  Ministry/State Agency for Communications and ICT, the Regulatory Agency /Communications Commission, Telecom and Satellite Service Providers, Internet Service Providers and Broadcasters) and their respective Coordinators appointed.  ITU should assist, liaise and collaborate with the National Task Force/Committee on concept/implementation aspects of ICT-enabled E-services/applications projects, based on formal request submitted to ITU-D Director by ITU Member State Administrations. 

The activities in this Programme should be undertaken in collaboration with other [Programmes, on Technologies and Telecommunications Network Development, Human Capacity Building, Economics and Finance including Cost and Tariffs, and Regulatory Reform], and with ITU Sectors so as to avoid overlaps and ensure the achievement of its purpose.  

This Programme, during its implementation, should take into consideration the relevant conclusions (Article 22 of the ITU Constitution: resolutions, recommendations, decisions and reports) adopted by the World Telecommunication Development Conference (Doha, 2006). 

Priorities 
a)  IP-based applications and value-added services’ harmonized integration on all kinds of telecommunication networks,widely known as information and communication  infrastructureThe development of information and communication infrastructure must enable harmonized integration of IP-based  and value-added ICT-enabled E-services/applications by taking into account advances in technologies, the integration of data and voice, user requirements and socio​economic conditions.

b) Cyber Security: Enhance security and build confidence in the use of   E-services/applications 

Security concerns in the telecommunication networks (information and communication infrastructure)  have been identified as a barrier for using these networks for certain mission-critical services (e.g. E-commerce, E-gevernance, E-payments and E-health), where it is important to protect sensitive data and to establish the identities of the parties. While  telecommunication network security concerns will be dealth with in Programme 2 it is necessary to address the E-services/applications related security concerns  in this Programme in order to leverage the potential of  the said networks as vehicles for delivering affordable value-added, ICT-enabled, E-services/applications. 

c)Promote and facilitate practical projects implementation of E-services/applications(e.g., E-government, E-business, E-agriculture, E-health – including telemedicine, tele-health, etc., E-community, E-learning, E-environment (C.7.20), E-science (C.7.22), E-employment (C.7.19), E-large Screen Digital Imagery,  and webcasting) in developing countries 

To assist developing countries from the conception to substantial project implementation for relevant E-services/applications for the agriculture, health, government services, education, employment, environment, science (C.7.20), , business, sustainable development (C.7.14), and commercial sectors, which would benefit from value-added e-services/applications. It is expected that these sectors will have a noticeable impact on the development of the telecommunication networks  known as information and communication infrastructure, to support self-sustainable operations, including universal service programmes and the needs of special groups.  

d)  Expand furtherand larger-scale project implementation of multipurposeplatforms (MPP) and multipurpose community telecentres (MCT) and  introduce IP-based  and value-added E-services/applications 

MCT and MPP projects should be continued and expanded but with quantifiable, measurable and time-bound objectives based on user needs. To increase the number of services and the benefits of MCTs especially in rural, alienated and  under-served areas, IP-based ICT enabled E-services and applications should be introduced in current and planned MPP and MCT projects to extend the notion of universal access far beyond the basic voice telephony. 

e) Promote a favourable legal environment for E-services/applications 
E-services/applications require an appropriate legal and policy environment to address, in particular, data privacy, prevention of cyber crime, security, electronic signatures, certification authorities and electronic contracts to create confidence, protect the rights of parties and encourage the use of E-services/applications. Activities need to be undertaken to assist developing countries in specific areas related to the legal framework for E-services/applications by complementing the activities within “Programme 1 “Regulatory Reform” and closely collaborating in relevant domains so as to avoid overlaps and ensure an efficient use of resources.  

f) Foster  development/update of national E-strategies {GPAC.1.8}) and enhancement of ICT literacy, building public awareness 
 National E-strategies, including the necessary human capacity building to ensure long term sustainability and wide-spread use of ICT’s, should be encouraged to be developed/updated by ITU membership  with due account taken of the specifics of national environment.  Basic skills are the prerequisite for citizens to enjoy the benefits and the opportunities of ICT’s. Priority should be given to an improvement of the basic knowledge and awareness of the potential  of  and of the opportunities offered by ICT’s as well as to stimulating wider  use of E-services/applications. 
2 
Tasks 
2.1 
Creation of guidelines and tools 
a) 
In close cooperation with the ITU-D Sector members and ITU Member States, within the framework of the Study Groups, develop professional contributions, reports, guidelines, planning tools and manuals on the services/application related information and communication technology and policy aspects of IP for the development of cost-effective, secure and self-sustainable services/applications, taking into account existing information and communication infrastructure, technological advances, socio-economic conditions and the needs of rural, isolated and poorly serviced areas and groups with special needs.   

b) Develop E-services/applications and Internet Protocol (including IP telephony) toolkits for policy-makers and other relevant sectors.

The guidelines and tools created are intended for use by members themselves or  with the assistance of the BDT to develop their own national solutions. 

2.2 
Creation of training material 
From the guidelines, reports and tools developed, draw high level long-term professional training material to be used by ITU professionals, ITU experts, universities, institutes, schools, colleges etc., This should be done in close cooperation with the Programme 5 “Human Capacity Building”.   

2.3 Assistance to members

Upon formal request and within available budgetary appropriations it may include: 
a) 
Organize symposia, workshops, meetings and seminars to address technical, operational  legal, policy and strategy issues for E-services/applications and Internet Protocol, promote public awareness of ICT-enabled E-services/applications and foster use of the Internet. 

b) 
Update strategies to facilitate project implementation of Internet Protocol and of ICT-enabled E-services/applications in current and future  telecommunication networks ( information and communication infrastructure) to strengthen their viability and expand their use. 

c) 
Provide assistance to Member States, in close collaboration with the activities within Programme 1,  in developing laws and model legislation related to E-services/applications, prevention of cybercrime, service/application related security and data privacy. 

d) 
Provide direct expert assistance and advise on practical aspects of project definition, management and implementation, including the identification of project requirements and feasibility studies for a wide range of E-services/applications, taking into account the needs of rural, isolated and poorly serviced areas and groups with special needs.  

e) 
Assistin the implementation and deployment of E-services/applications and Internet Protocol projects and formulate proposals as appropriate for the integration of voice and data services/applications and for the migration to IP-based networks. 

f) 
Continue to advise Members States in formulating relevant national and regional E-strategies and policies for the development and use of Internet Protocol and ICT-enabled E-services/applications. 

g) 
Identify security requirements and propose solutions for the development of secure   E-services/applications to be provided on various types of telecommunication networks by using relevant technologies. 

h) 
Conduct studies aimed at promoting the use of IP-based networks. 

i) 
Study and implement the necessary means to support the New Partnership for Africa’s Development (NEPAD). 

2.4 Information sharing 
Develop ways and means to to facilitate the exchange of information for project implementation, best practices, technology and policy issues on Internet Protocol, ICT-enabled E-service/application related security aspects and legal issues as per the areas of activity of this Programme. 

2.5 Handling of special needs 
a) 
Elaborate strategies for addressing ICT and gender in all the activities undertaken in this Programme, with an emphasis on addressing the gender digital divide. 

b) 
 Facilitate project implementation with substantial participation of youth in the knowledge-based economy. 

c) 
Promote participation of indigenous people in the formulation of E-strategies and facilitate appropriate E-services/applications projects. 

2.6 Coordination within ITU 
To strengthen the coordination within ITU, including: 

a) 
Provide relevant input developed through this Programme to ITU-D Study Groups 1 and 2. 

b) 
Exchange information throughout ITU (TSB, BR, ITU Regional Offices) in order to utilize all available technical resources within ITU and avoid duplication as well as provide relevant expertise and resources, as needed. 

2.7 Partnerships 

Under the coordination of the “Partnership and Promotion” Activity:
a) 
Explore opportunities for identifying potential partners based on project requirements and facilitating the creation of mutually beneficial and multi-stakeholder partnerships. 

b) 
Enter into/update formal agreements for close collaboration with the appropriate specialized UN Agencies and organizations (e.g. WHO, UNESCO, FAO, WMO, UNIDO, IADB, UNEP, World Bank, etc.) for  ICT services/applications in their relevant domains and adapted to partners’ mandates in force. 

c) 
Explore opportunities to initiate, and subject to availability of extra budgetary resources/budgetary appropriations, create a forum for a viable and sustainable business model. 

2.8 Resolutions and recommendations relevant to this programme 
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