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In the same way that the Ministry of Communications is called to regulate, management and control 
the use of the radio electrical spectrum; has the responsibility to warrant the effective access, use and 
social benefits to the technologies and services in communications, to the different social groups of the 
society. 

By this means, we had recognize the situation of exclusion that the people with sensorial disabilities 
(visual or auditory) had been to face, because of their difficult for their communication or information 
access; and in this way to their social integration, in education or labor live; or simply for their daily 
interaction with family and friends. 

So then, the Ministry had been implementing projects to acquire, to fit out and to put in service 
appropriated technologies to blind people, whom had received training for the effective management 
an use of these technologies.  Screen readers, intelligent scanners (reader – speaker), Braille printers; 
whichever, the objective is to give them the opportunity to obtain information access and the 
possibility of have a work and an educational performance similar the other members of the society. 

For the deaf people, the Ministry had work in two lines: in designing of policies an rules in order to 
establish access systems in the public service of television, and by the other hand, in the planning, 
managing and following up of relay systems for an effective telephonic communication between deaf 
and listener people.  On December 2006, the Ministry and TELEFONICA TELECOM inaugurated the 
national project “Accessible Telephony” like a relay service to deaf people, with remote access by 
Internet and a free national telephonic line.  
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����� ��� 	
� �
� 
 �
 � � �	

� Relay Call Service Medellín - EEPPM
% �" � ��� �� � < < < 
< 2 2 >
�  	� �  ����66! ! ! .��� � � C�
 � .� 
 � 6� 
 � �	� �
 . �� �
� � 	�� � � �� ��
 ����, 
 D ��� � � C�
 � .� 
 �

� Relay Call Service Bogotá – ALCALDÍA / ETB 
% �" � ��� �� � & ��� � � �# �� 2 3 >)
	� � 
� �� >
�  	� �  ����66� �� ��
 ����, 
 .��� .� ��.� 


! ! ! .� 
 # 
 �	.# 
 , .� 

� � 	�� � � �� ��
 ����, 
 D 	�� 	�� �	� 
 # 
 �	.# 
 , .� 


28 access terminals

21 access points (TTY)

PilotPilot projectsprojects in in operationoperation

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
AntecedentsAntecedents

& �
 � � �
 �" ������ � ��
	� 8 � ���� � �
 � #  � � ���	+
� 	��
 $ ��, �� � �� 
 � 
 # 
 �	
 	� � 

� �� ���E� )
	� � 
� �
�� ��
 � � 
 �

�" ��� � �� # � �
 � ��, �� � �
 
 	��
� �
 � 
 � � ��+ )
 � �
 � �� �� ��+ 
 �

� 
 � � � � �� 	��
 � � � ��� � �� ���
	� � 
 ��
 � 
 ��� � �
 ��
 @�� �
4� � � �� � �� �� % ���� 
 � + 4.

%  �� ��
 @�� � 4� � � �� � �� �� % ���� 
 � + 4)
� �# 	� ��
 � 	� 	� , 	� � �� 
�� � ��� 
� � ���+
� �
 � #  � �
 1 	��
 � 	�
 & � � � & �� 	� � �	� 
 �
 � �, ��
 �� �� � � �
 @�� �� C & � 1 � � � )

!  
 � � 	! 	�� �� # � �� 	� � �
 
 � 
 �
 � � �	
 % ���� 
 � � � � �� 	��
 � � )
 � 	� 	��

��� �
 � � �� �� �
 �
� ��� 
 ���	��
 � .
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 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
Access NetworkAccess Network

%  �
 � ��, �� � 
 �
 � �
 ���	+ � 	���

	� �� 	��+ 
 ���	��� �� 
 2 00
 	� � �� �

�
 �� �� �� 
 = = 
 � � � �� ��	������ 5/ = 


� ��	��� �� �� 7
� �� ���� � ��� �� 
	�� � �


� 
 � � ��+ )
 !  ��� � �
 � 
 � �� ���� 


	� � 
��" � ����� 
 � �� 	��
�
 � 	��� .

� � �� 	��+ � �
 ��
 @�� �  	� 
 / F ; 


���  � 
 �
 # ��� 5/ 2 G 
 � 
 � �� ���� 
	� � 


/ 2 
��" � ����� 
 � �� 7.

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

AdvantagesAdvantages and and DisadvantagesDisadvantages

SelectedSelected TechnologiesTechnologies

Text messages, video, 
multimedia systemText messagesType of service

Through the screenThrough the screenAccess

YesYes
It satisfies the 

communication
requirements

It depends on the type and 
speed of connection, and 

the capacity of the 
equipment

DirectHigh speed of the 
communication

CumpleCumpleCommunication quality

ComputerComputerTTYTTYCharacteristicCharacteristic
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����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

It allows handling of call 
tails.

It allows to make a 
single call in 

simultaneous form by 
equipment

Handling of calls

YesNo
Possibility of connecting the 

system to the project of mass
of Internet

YesNoIt allows connection to Internet

YesNoIt allows connection to other
types of networks

YesNoTechnology of last generation

Open. Distributed world-
wide network of 

computers

Limited, for use only
between users of TTYUniversality

ComputerComputerTTYTTYCharacteristicCharacteristic

AdvantagesAdvantages and and DisadvantagesDisadvantages

SelectedSelected technologiestechnologies

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
ServicesServices –– National LevelNational Level

H � �� � �
 ��8 � �� �� ���	��� �
 


�� �
 �� 	��
 � 
 	� � 
 � 
 � � � � �� 	��
 �

� ��, �� �� .

H � 
 � 	�
 � 	��� )
 �" ��� � �� 
 �
 � 	�
 � 	��� )


� 	��
 � 	�� )
 �� ���� 	��
 � 	�� 	� � 
 � 
 � ��

����� 
 � + .

H � 	��� 
 �
 ���� 
 � 	�)
 �	� ���	�)
 @� � �� �	�)


�	� 
 �)
� � � �� �� � �� �+ ��)
�� 
	�� 	�� �+ ��


 �
� 	��� � 	� �� ��8 � ���� .


CallsCalls thatthat are are takentaken carecare of of throughthrough the the RelayRelay Call Call ServiceService
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����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
ServiceService usersusers

H � �	� ��
 ��� 	� � 
 	�� C
 �C �	��� #
���� 
 � � )
� 	��
 � 	�� 	� � 

�� ���� 	��
 � 	�� .


H ���	��, �� 	� � 
��
 ��� ���	��� �
 
� �

� �	� 	� � 
 	�� C
 �C �	��� #
�
 �� �	��
 � .

H � �
 ��� ! �� � ����  � ����� � ����� )

 ��
��
 ���)
��
 ��� ���	��� �
 
� �� �
�
 �� �	��
 � � 	� � 
� �
� 
 � ���+ �� 

# �� ��	�.


����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
BenefitsBenefits

%  �
 � 	�� � �� ���� 
 �
 � �
 ���	+ � 	��


$ ��, �� � �
 �
� �
� �	� � 
 � � � � ��+ �� �
 


�	� ����	�� ��� 	� � �� � )
 �
 
 � �
 � ������� �

� ��, �� �� )
�� 
�8 � 	���+ 
 �
� 
 � � ���
 � � .

�� 
	� � ���
 � )
 �� ��
 , �� �� 	� 	� � ���
 � 	�

, 	�� ��
 �
 
 ��
 � 
 �� 	
 � ����� ��, �� �� 


� �
 	� � ��� # 
 �
 � �
�	� # � 	# � ! ����� #


 �
 � �
 � �	� ��
 ���)
 � ��� �	��+ � + 


�  ��� ��� 	� � 
+ 
 � � # ��
 ���.
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����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

0 ��� ��� ����0 ��� ��� ����BB

%  �
 � 
 � � � � �� 	��
 � � � � �� �	� � �� 	
 � �, ��
�� ��
 + �� 
 �
 � �

���	+ � 	��
 $ ��, �� �)
 � 	� 	� �� ��- � � 
 � � � � �� 	��
 �
�	� ����	�
 � � ��! ��� 	
� �	� ���� 
 � 	� � 
	
��� ��� �� ���� 
 � .

1 ������1 ������BB

H� �� ��� �� ���� 
 � )
! �� - � 
 ! ��� # � �� 
�	� # � 	# � � �# � .


H% 
 
 	, � - � 
 ! ��� # � 	� 
 � � � �	� � 
 � � � � ��+ .


HI �� 	� ������� �� 
 � �
  	� � ��� # 
 �
 � �
 � ������� � �+ ��� 	� � 


��, ��� 
 �
$ �	� ��  �� ����	� # � 	# � � � �� � + 
� �
� �	� ��
 ���.

����
������������
�������� ������������������ ��������

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

� �������� ������� BB

H �� � � � � � �
� �������� .

H & �� ����+ 	� � 
�" 	� ���� � �.


H � 
 � ��� �� ��	���+ �
 
� 	, �

��
 ��� � �
 � 	� � �� ���.

H 1 
 � �
 
�	- � �	�� � 
 � �
 

 ��� �.

H � 	� ��.

H & 
 �� 	��
 � + 
8 � 	����� 	��
 � .

CommunicationCommunication AssistantAssistant (AC)(AC)

1 ����� ��1 ����� ��BB

H %  �
 � � 
 � � � � � 
 � � ��, �
 � �
 # �	� � 	�

!  �� ��	� � � ����� # � �
� �� � 	# � .


H �� 
� 	� �

 �
� ��� # � �� �� � 	�+ )
� �
� � 
� � � �

�� � �� 	�� �
 
� �
� � �� � �
��� �
	, 	��	� �� �
 �


� ��� � 	��.


H 1 
 � �
 
 - ��� � �� � 	# �� �
 
 � �


� 
 � � � � �� 	��� �	���.
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����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

� �� �
� �
�� �� �
� �
� ��	��	���������� � �� � ����� ��� ������ ��� � ���� �� ����� �� �BB

H �� 

 �� �� �
 
# ���� �
 
� �
� � �� !  
 � 	- �� � �
� 	���
J�������� ��� 	 
 � ���� ��
 �� � � � K
H % 
 
 # ���� �
 
 � �
 ��" � ����� 
 � � � � ���
 J������� � ��� 	 � 
 � ��� � ��
 �� ��� � � � � ��� ���� � �� ����� ���

�� �� � � ������ � K

� �! 	+ � )
� �
� � 
� � � � � � �
	� � 
�	- � � 	�� 
 �
� �
�
 ��
 ! �� # � 
 � , �� ��
 � � �
HH � # B� # B �� �� �� � 	�
� �
�� � 
 �
�	�  � �� � 	# � �
 
�� � �� 	�� � �

 � �� ���� 
 � !  
 ��  �� �� �� �
 


! ����.

HH � I B� I B �� �� � � �� �
 
	� - �
 �
� �

 � �� ���� 
 � !  
 ! 	��� .
%  �

 � � � 	� ! ����� �� ���� ! ���� �
 �
	


� 
 � �� � � � � 	� 
 � �� ���� 
 � � 
 �� � 
 � ! ���� ��� �� � � ��� ��� ��, �� # � �# � 	� J' � K.
HH � I 	�	� #� I 	�	� # �
�� �� 	
���, �
 � � � �# � 	� �
 
� �
	� � �
 
 	� # .
�� �� 	� - �� �
 
 �� � � � � �

 � �� �� ��

 	� 
� 
 � �� �� # � 
 ��
�
 
� 	+ � ��
 ��  	� # �� # .
HH � I � I B� I � I B �� �� � � �� �
 
�� � �� 	�� � �

 � �� ���� 
 � !  
 
 � � �� # 
 �� # �
 
 	� # )
	� � 
�� �� � � � �
 


��� �
 � � �� 
� �
� 	� � ! 	+ .

CommunicationCommunication AssistantAssistant (AC)(AC)

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	
InterlinguaInterlingua

H ��� �� ��� � � ������ � � � �	 �� � ! �� ���� �

H �"��� ���! � � ��� �� � � �� � � �� �� �� ���� � ���� �� 	 "�� � � � ���� �� ������� �� � � ��� � �������

H �# ��� � �� ��# �� ��� � � 	 ����� �� ��# ��# ���� �� ��� ���� $ �� ������� ���� ������
� �
 ���# � �� ��

H �$ ��� ��� ���� ��� �� ���% �

H �� ���� � ��� � � 	 �� ��� 	 �� 	 ��� ����� ��� � � ���� ��� ���� � 	 � ���% ��� ����� $ ��� �� � $ ! � $ ��
� # � � �� � �� �$ � �� �� ��� � � �� ���� ��

H �& ��� � # # 	 ����� ��� ��� 	 �
 � ���� ��
 �� ��

%  �
�� ������ # � 	 �� 4	
� ��� ��� 
 �
 + � ��� �	� # � 	# � � 	� � 
 � �	�� � ��� # � �� ��� ���� �� �� 
 �
	

� 	���� 	�
�	� # � 	# � 	� � 
�	� # � 	# � � 	� � �
� � � @�� � �� ��	�� �� # 
4.


% 
 
- � 
 ! 
	� � 
�
 
 	� � �� � �
4�� ����	� # � 	# �4

 �
� �
� �	� ��
 ��� �� ��+ � 
 � 
 � �+ �
 
��	�� � �# �
�	� # � 	# �)
� � � �
 
 	, � 	
# 
 
 � 
- � 
 ! ��� # � 
 �
� �
# �	� � 	� 
 �
� �� 
 � �)
	� 
! ��� 	� 
�
 
 	� � ��
�� �������	��
 � 	� � 
��	� � �	��
 � ��
 � �� � �� .
%  �
��	� ��� � �� 
	�� � �� �� , ��+ �� �
 ��	� �.
.
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����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

% 
 �	�� �� 
� �
+ �	� � 
 � � �� ���� # � �
F 
� �	� �

 �
	� � �� � �
 
� �
���	+ � 	��
$ ��, �� �.

97,14%

89,66%

96,25%

93,55%

97,41%

95,20%
94,44%

0

200
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86,00%
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90,00%

92,00%

94,00%

96,00%

98,00%

Sesiones Entrantes 347 427 449 726 1282 1509 1025

Sesiones Atendidas 309 398 436 654 1136 1385 973

Nivel de servicio 97,14% 89,66% 96,25% 93,55% 97,41% 95,20% 94,44%

ENERO FEBRER
O

MARZO ABRIL MAYO JUNIO JULIO

Use Use statisticsstatistics

����������	
�	
� �� 
 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

�� $ ��, �� �
��, ��$ ��, �� �
��, �� 5? 7�
� ��� �� �	# �

 �
� 	��� 
	� � ! ���� 
� ��
 ��
	� 
�� �	� ���  �� 

��� �)
��
�� 
� �	� �� # 
� �
%  ���  
 �� .


�� � , ��	# �
��� �

 �
� 
 � , ��� 	��
 �� , ��	# �
��� �

 �
� 
 � , ��� 	��
 � � � � 
5� �# .7�
% �� �

 �
� � �	��
 � 

 �
� �
� 	��)

	�� 
 
��
�� 
- � 
 ! � 
��- �
	, ��	# �
��� �

 �
� 
 � , ��� 	��
 � .


�� � , ��	# �
��� �

 �
� , ��	# �
��� �

 �
� � � ! ��� � � ! �� 5� $ � 
� �# .7�
$ ���� �� 
!  ��  � �
� 	��
��
��� �
 � � �� .


�� � � � ! ����� � � ! ���� � 	���� 	��� ! �� ��! �� �� � ��, �� �� ��, �� � ��, ����, �� �
� ���� � �� � 	��� ! �� �� �� �	� ���  ��
��� �
5%  ���  
 �� 7.


�� � � � ! ����� � � ! ���� � 	���� 	��� � ��
 ��� ��
 �� 2 0
2 0
� �� 
 � � �� �� 
 � � � �
%  ��� 	��
	���� � �� � 	��� � ��
 �� 2 0

� �� 
 � � � 
 �
� ��	+ 
 �
� �
� � ��..


�� � � � ! ����� � � ! ���� � 	���� 	��� �
1 � � � �� 
 �
	���� � �� � 	��� .


�� �� � 
 � �� #�� � 
 � �� # � 	���� 	��� �
1 � � � �� 
 �
� 	��� � 	� �� ���
� � � � 
� � 1 % � �
�
 �
� �� ��� �.



DefinitionDefinition of of indicatorsindicators
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 ��� � � �����

����� ��� 	
� �
� 
 �
 � � �	

�� � ���� � ��� ���� � �� �
% 
 �	�

 �
	���� � �� � �� � �
 � � .

�� �� � 
 � �� #�� � 
 � �� # �  	�
�  	�
$ �� � �
 � �$ �� � �
 � � �
%  �+ 	��
�� �	� ���  �� � 
 � � � � �� 	��
 � �
� �
 � #  �  	�

 �
I �� 
� 	# � 
 �
���	+ � 	��
$ ��, �� �.


�� �  	�
�  	�
$ �� � �
 � �$ �� � �
 � � � � �� � � 5$ �# .7�
� , ��	# �
��� �

 �
� �
�
 �	�

 �
� �
� - �����
� �� � �
 � � � + 
�  	�.


�� 1 � � � ��1 � � � �� 
 �

 �
� 
 � � �� ���� 
 � � �� ��� 	� � �� �	� ��	� � �� �	� �� 6
G )>�
1 � � � �� 
 �
	� � �� �	� �� � � ��� #
� �
� 	+ � 	�� � �	��� 
 � 
G .>
 
 � �� 5��� �7.


�� � 	" �� � �� 	" �� � � � � � � ��� � � � �� 
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