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ANNEX

QUESTIONNAIRE ON THE IMPACT OF THE INTRODUCTION 
AND UTILIZATION OF NEW TECHNOLOGIES ON 
THE REGULATORY ENVIRONMENT OF TELECOMMUNICATIONS

QUESTION 9/1

To be returned no later than 31 May 2001 to:
ITU-D Study Group Secretariat
Telecommunication Development Bureau
Fax: +41 22 730 5484
E‑mail: devsg1@itu.int
with a copy to:
Mr Mactar Seck (Senegal)
Fax: +221 822 0415
E‑mail: seck@sonatel.sn

Country ________________________________  Organization ____________________________

Mr/Ms
___________________________________________________________________

Family name
___________________________________________________________________

First name
___________________________________________________________________

Title
___________________________________________________________________

Address
___________________________________________________________________


___________________________________________________________________


___________________________________________________________________

Telephone
___________________________________________________________________

Fax
___________________________________________________________________

E-mail
___________________________________________________________________

__________

I
POLICY

1)
Has your country adopted a sector policy statement encouraging the introduction and utilization of new information technologies?

ٱ YES

ٱ NO

If yes, please indicate its main areas of focus:

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

2)
Has your country drawn up a strategy for developing access to communication tools and new information technologies?

□ YES

□ NO

If yes, does it concern:

	
	YES
	NO

	2.a)
the education and university sector
	□
	□

	2.b)
the health sector
	□
	□

	2.c)
low income groups
	□
	□

	2.d)
rural population groups
	□
	□

	2.e)
the trade sector
	□
	□

	2.f)
the environment sector
	□
	□

	2.g)
the government sector
	□
	□

	2.h)
other
	□
	□

	
Please specify:

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..


3)
Sources of financing envisaged:

	
	YES
	NO

	Private capital (private financing)
	□
	□

	State subsidies (public financing)
	□
	□

	Joint venture (private-public)
	□
	□

	Contribution by the rural population
	□
	□

	Other
	□
	□


	
Please specify:

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..


II
REGULATORY FRAMEWORK

4)
Has your country passed a Telecommunications Act?

□ YES

□ NO

If yes, what are its intended aims?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

5)
Does the regulatory framework permit private investment (national and foreign) in the telecommunication sector for the following:

1
Establishment and operation of the basic telecommunication network

□ YES

□ NO

2
Establishment and operation of the telex network

□ YES

□ NO

3
Establishment and operation of the data transmission network

□ YES

□ NO

4
Establishment and operation of the Internet network

□ YES

□ NO

5
Establishment and operation of a cellular telephony network

□ YES

□ NO

6
Access network (wireless local loop)

□ YES

□ NO

7
GMPCS network

□ YES

□ NO

8
International gateway

□ YES

□ NO

9
VSAT

□ YES

□ NO

10
Other

□ YES

□ NO

Please specify:

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

For each of the cases listed in question 5, briefly describe the conditions for the granting of authorization.

1. ………………………………………………………………………………………………………

2. ………………………………………………………………………………………………………

3. ………………………………………………………………………………………………………

4. ………………………………………………………………………………………………………

5. ………………………………………………………………………………………………………

6. ………………………………………………………………………………………………………

7. ………………………………………………………………………………………………………

8. ………………………………………………………………………………………………………

9. ………………………………………………………………………………………………………

10. ..……………………………………………………………………………………………………

III
INTERNET ACCESS NODES

6)
How many Internet service providers are there in your country? ……………………………

7)
Does your country have an Internet access node?

□ YES

□ NO

If yes, what is the pass-band width?

…………………………………………………………………………………………………………

8)
How many Internet subscribers are there in your country? …………………………………..

9)
What services are provided by your Internet network?

	
1)
…………………………………….
	
2)
……………………………………..

	
3)
…………………………………….
	
4)
……………………………………..

	
5)……………………………………….
	
6)
……………………………………..


10)
Do any private companies provide Internet services:

□ YES

□ NO

If yes, how do they provide those services?

Over leased lines 
□ YES

□ NO

Using their own private facilities
□ YES

□ NO

Specify the types of installation: …………………………………………………………………….

11)
Do any not-for-profit organizations provide Internet services?

□ YES

□ NO

If yes, how do they provide those services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

12)
Are any Internet services provided by public entities?

□ YES

□ NO

If yes, how do they provide those services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

13)
What conditions must Internet service providers fulfil in order to provide their services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

14)
How many Internet cafés are there in your country? ………………………………………..

IV
TARIFFS

15)
How much must a private company pay in fees in order to be an Internet access provider?

…………………………………………………………………………………………………………

16)
How much must a private company pay in fees in order to be an Internet service provider?

…………………………………………………………………………………………………………

17)
How much do private users have to pay for Internet service access and usage?

(Where there is more than one Internet service provider, indicate the rates charged by each.)

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

V
TERMINAL EQUIPMENT

18)
Does your country have a computer assembly industry?

□ YES

□ NO

19)
Does your country allow facilities for the purchase/importation of PCs (with respect, among other things, to customs duties)?

□ YES

□ NO

If yes:
□
Customs duties


□
Other (please specify) …………………………………………………………………

…….…………………………………………………………………………………………………

20)
How much does a multimedia PC cost on average in your country? (local currency)

…….…………………………………………………………………………………………………

21)
How many computers are there in your country? (number)

…….…………………………………………………………………………………………………

22)
Which type of PC is most used in your country?

…….…………………………………………………………………………………………………

VI
IP TELEPHONY

23)
Does your country permit telephone services over the public Internet?

□ YES

□ NO

24)
Does your country permit telephone services over IP networks?

□ YES

□ NO

If you answered YES to question(s) 22 and/or 23, please answer the following questions:

25)
Does telephony over the public Internet contribute to universal service access in your country?

□ YES

□ NO

26)
Does telephony over IP networks contribute to universal service access in your country?

□ YES

□ NO

27)
Does telephony over the public Internet compete with the conventional public telephone service in your country?

□ YES

□ NO

28)
Does telephony over IP networks compete with the conventional public telephone service in your country?

□ YES

□ NO

29)
Is the provision of this service subject to the granting of a licence in your country?

□ YES

□ NO

VII
GMPCS

30)
Must GMPCS operators hold a licence in order to operate their systems in your country?

□ YES

□ NO

31)
Must GMPCS subscribers declare themselves in your country?

□ YES

□ NO
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