Q. 10a/2
Communications for rural and remote areas 

1
Statement of problem or situation
In the current study period, from 1994 to 1998, the study of Question 4/2: "Communications for rural and remote areas" has resulted in conclusions and recommendations which are based on available and existing experience and knowledge.

At this time, many factors which relate to and influence "Communications for rural and remote areas" are changing and are evolving very rapidly. Examples include:

–
Technology is changing and progressing quickly, providing continually increased capability at progressively lower cost. This is especially true in radio technology, which is usually the technology of choice in serving the rural and remote areas of developing countries.

–
Experience in implementing major Rural Telecommunications Programmes is expanding quickly as more developing countries recognize and respond to the requirement. This results in an increasing knowledge base which enables well proven conclusions to be reached regarding the "best practices" which should be followed by developing countries in implementing major Rural Telecommunications Programmes.

–
The demands for telecommunication services from residents of the rural and remote areas of developing countries are rising dramatically, as are the demands of those elsewhere who want to communicate with these areas.

–
Rapid gains are being made in understanding and taking advantage of the benefits in economic, social and cultural development for the citizens of rural and remote areas through integrated delivery of the applications which are made possible by the advent of telecommunication services.

New information and experience in this field of knowledge is becoming available steadily and rapidly. The conclusions and recommendations of the completed study period are based on the knowledge that is available at this time. In order to take advantage of the new knowledge which will continue to become available, it is recommended that the study of this Question continue during the next study period.

2
Question or issue proposed for study

On the basis of current and recent studies and information, analyse the material which is available and formulate conclusions and recommendations on the following topics:

a)
the best methods and techniques for selecting appropriate technology options for rural telecommunications;

b)
the best methods of planning, implementing and sustaining rural telecommunication development programmes.

Note that topics c), d) and e) of Question 4/2 in the 1994-1998 study period are not proposed to continue in the next study period.

3
Description of the expected output

The output will specifically address and provide details of "best practice methods" under the defined topics, e.g. selecting appropriate technology options for rural telecommunications, and planning and implementing sustainable rural telecommunication development programmes.

The output will provide helpful guidance at the senior and middle management levels, relative to promoting the provision of telecommunication services in the rural and remote areas, to those responsible for selecting the most appropriate technology, and for planning and implementing rural telecommunications programmes.

4
Required timing of the expected output

A preliminary report and conclusions and recommendations are to be available by mid-1999.

5
"Proposers/Sponsors" - Those who requested study of the Question or issue

Continuation of this Question is recommended by the group of experts who addressed this Question in the study period from 1994 to 1998.

6
Sources of input required, in carrying out the study

In order to study this Question successfully, contributions are required from sovereign governments and service providers which have successfully implemented telecommunications programmes in their rural and remote territories. These contributions will enable those responsible for work on the Question to develop a comprehensive understanding of current "best practice" techniques, and to develop the most appropriate conclusions and recommendations. 

7
Target audience for the output

a)
Indicate expected types of target audience, by noting all relevant points on the matrix which follows:


Developed countries
Developing countries
LDCs

Telecom policy makers
Y
Y
Y

Telecom regulators
N
Y
Y

Service providers (operators)
N
Y
Y

Manufacturers
Y
Y
Y

All target audiences in developing countries and LDCs will benefit. Also, Manufacturers in developed countries will benefit, as a result of the new markets which will become open.

b)
Target audience - Who specifically will use the output?

The output will be most helpful specifically to the senior and middle management personnel of all Member States and Sector Members who are responsible for establishing strategies and plans for the delivery of sustainable telecommunication services throughout the rural and remote areas of developing countries and LDCs. 

c)
Proposed methods for the implementation of the results

The report which documents the results of this work should be distributed to all Member States and Sector Members at no direct cost. The conclusions and recommendations should be addressed, and if appropriate endorsed by resolution at the next World Telecommunication Development Conference, and at regional telecommunication development conferences as appropriate. The conclusions and recommendations of this work should be endorsed, supported and promoted by the successor programmes to BAAP Programmes 9 - "Integrated Rural Development" and 12 - "Development of Telematics and Computer Networks".

8
Proposed method of handling this Question or issue

a)
How? Indicate the suggested handling of the proposed Question or issue

1)
Within a Study Group

–
Question (over a multi-year study period)


*

–
Focus Group (12 months duration maximum)

Preferred

–
Programmes






*

–
Projects






*

–
Expert consultants





An alternative

2)
In other ways - describe (e.g. regional, within
other organizations, jointly with other organizations, etc.)
*
b)
Why? Explain why you selected the alternative under a) above

The study of this Question involves the review, analysis, and assessment of the experience of many countries in the delivery of telecommunication services to the rural and remote areas. From this investigation, "best practice" models will be developed, which will provide the basis for the conclusions and recommendations that will be determined.

Work of this nature, involving as it does the careful collection of experiences and opinions from many countries, and noting the relative urgency, can be carried out most effectively and promptly by a small group of experts, a Focus Group. As an alternative, if the formation of a Focus Group proves to be impractical, the work could be carried out effectively by expert consultants.

As noted above, topics c), d) and e) of Question 4/2, in the 1994-1998 study period, are not continuing. Topics a) and b) are continuing, having been reworded to more precisely focus the work.

9
Coordination requirements of the study

Close coordination is required with the successor programmes to BAAP Programmes 9 - "Integrated Rural Development" and 12 - "Development of Telematics and Computer Networks".

Coordination is required as appropriate with regional telecommunications organizations that are involved in work which relates to telecommunication services in rural and remote areas.

Also, there must be coordination as appropriate with other UN Agencies, including, inter alia, UNDP, UNESCO, and with selected NGOs which have interests in this field.

10
Other relevant information

To be defined.

