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Today we are faced with the sad fact that none of the objectives of universal service obligations (USO), namely accessibility, availability and affordability, has been fulfilled in the developing countries, particularly where the least developed countries (LDCs), including most of the African countries, are concerned.

In view of the following factors:

(
insufficient geographical coverage;

(
low teledensity (most African countries have a teledensity of less than 1 per cent);

(
liberalization of the telecommunication sector, resulting in the emergence of new operators and, by the same token of competition;

(
privatization of the telecommunication sector under the restructuring programmes being implemented in those countries, including the fact that new operators do not always take universal service obligations into account;

(
call‑back, which, with the re-routing of traffic it entails, results in a loss of earnings for the traditional operator;

(
lack of financial resources, which poses the problem of how to finance the investments entailed by universal service obligations,

the participants request that the Rapporteur's Group on ITU‑D Question 7/1 continue study of the Question by pursuing its examination of case studies, in particular in respect of Africa, with a view to arriving at practical and relevant recommendations such as the identification of new sources of investment.
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