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This report is based on the ITU study “Questionnaire on the impact of the introduction and utilization of new technologies on the regulatory environment of telecommunications,” conducted in the spring of 2001.  Forty-six responses were received, of which three (from Canada, Columbia, and Mali) were provided by a second source within a country.  Those double responses are combined into single-country entries for analysis.  The responding countries are distributed as follows:

	Europe
	Africa
	Americas
	Asia-Pacific
	Arab States

	Andorra
	Cameroon
	Bahamas
	Cambodia
	Algeria

	Austria
	Côte d'Ivoire
	Bolivia 1
	India
	Comoros

	Bosnia Herzegovina
	Madagascar
	Canada
	Israel
	Kuwait

	Czech Republic
	Malawi
	Chile
	New Zealand
	 

	Denmark
	Mali
	Columbia
	 
	 

	Estonia
	Namibia
	Dominica
	 
	 

	France
	Niger
	Ecuador
	 
	 

	Greece
	Nigeria
	Guatemala
	 
	 

	Hungary
	Swaziland
	Haiti
	 
	 

	Kyrgyz Republic
	Tanzania
	Panama
	 
	 

	Moldova
	 
	St Vincent & Grenadines
	 
	 

	Slovak Republic
	 
	Venezuela
	 
	 

	Sweden
	 
	 
	 
	 

	Turkey
	 
	 
	 
	 


Table 1: Responding Countries by Region
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Figure 1: Geographic Distribution of Surveyed Nations

For ease of reading, the report is broken into seven topics, corresponding to the sections of the questionnaire, as well as a final set of recommendations.

Section I – Policy

This section addresses development and financing strategies for new technology.  It consists of three sub-sections, the first of which describes the underlying attitudes of government toward the introduction and utilization of new information technologies.  

Countries were asked to indicate whether they had adopted a sector policy statement encouraging the introduction and utilization of new information technologies.

Nearly 3 in 4 countries (74%) responded that they have adopted a sector policy statement on telecommunications.  Only 11 countries indicate that they have not yet adopted such a policy statement.  As might be expected, a majority of these countries represent some of the least-developed nations and world regions surveyed.  

For example, African nations, while accounting for 23% of survey respondents (see Figure 1), account for almost half of nations without a telecommunications policy statement.  In contrast, all countries in the Asia-Pacific region (mostly more highly technologically developed countries) indicated that they have adopted such a policy statement.
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Figure 2: Geographic Distribution of Countries without a Telecom Policy according to their Geographic Location (left hand chart) and Level of Development (right hand chart)

Among the countries which indicate that they have a telecommunications sector policy in place, eight major areas of focus are identified.  Countries typically identified more than one focus area, and these are presented below in order of frequency (see also Figure 3).  The individual responses cover a wide range of specific interests, but can primarily be described in the following manner:

Technology & Infrastructure: 69% of respondents indicate that their policy statements are directly related to the development of infrastructure and technologies.  With the exception of a few nations who specifically mention such areas of concern as broadband technology (Canada, Denmark, New Zealand) or mobile communications (Czech Republic, Hungary, Kyrgyz Republic), most respondents’ policies are general statements of support for the growth and penetration of technology, particularly the use of and access to the Internet.

Development: Encouraging enterprise development is the second most frequent area of focus for telecommunications sector policy (59% of respondents).  This category includes support for technology implementation in SMEs, investment in the technology sector and incubation of telecommunications and Internet enterprises.

Access: Particularly common in responses from Latin American countries, this category covers policies which specifically address the importance of universal access to telecommunications and Internet technology.  For 28% of respondents, broadening the user base within their country is a critical part of their telecommunications agenda.

Government Services: One-fourth of the nations with telecommunications sector policies include providing and facilitating government services as part of that policy.  The policy goals range from online public information to full Government services.

Regulatory: 25% of respondents indicate that their policy statement addresses regulatory reform or conditions.  Typically, the policy trend favors a more transparent and rational regulatory environment for both future and current telecommunications technologies.  For more technologically developed nations, regulatory issues may also include the management of frequency licenses.

Competition: Creating a more open and competitive telecommunications environment is a key part of 25% of policy statements.  This includes both the liberalization of the market for new telecommunications technologies and the full or partial privatization of incumbent telecommunications operators.

Education: Almost a fifth of respondents (19%) include the use of technology to support education and research as a part of their telecommunications policy statement.  This includes workforce development and training for IT.

Culture, content: 19% of responses also indicate that their policy includes the development of cultural and/or national content for distribution on the Internet in order to strengthen social bonds and represent their nation to the outside world.
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Figure 3: Focus Areas for Telecommunications Policy

The second issue in the policy section asks more specifically whether the government has drawn up an actionable strategy for accessing new technologies, and with what areas the strategy is concerned.  

Thirty-one countries, of which twenty-one are developing countries, indicated that they do have a strategy in place, eleven, all developing countries do not, and one, also a developing country, did not respond, most likely indicating no strategy in place.  

Again looking at the geographic distribution of countries without a telecom strategy (Figure 4, including Cameroon), it is clear that, as with policy statements, African nations are disproportionately more likely to not have a strategy in place.  Also, the higher representation of European nations in the distribution is accounted for primarily by Eastern European countries.  In contrast, American nations are more likely to have a strategy in place, regardless of whether a policy statement has been adopted. 
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Figure 4: Geographic Distribution of Countries without Telecommunications Strategy

Figure 5 below shows the distribution of areas of concern for the telecommunications strategy.  Education is named by all but one respondents – Dominica – as a strategic concern.  (Dominica’s strategy is currently in the draft stage, although far enough along to provide detail on focus.)  

Other important areas addressed in government telecommunications strategy are the government sector, rural population groups, the health sector, low income groups, and, just slightly less significantly, trade.  The environment falls far behind these issues as a strategic factor, named by just over a third of respondents.  

For those who provided more details, key issues seemed to be education and workforce development, tele-working, national/cultural content, and the development of community technology centers.
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Figure 5: Areas of Strategic Concern

The last issue examines the question of funding – how will the strategies envisioned be financed?  Figure 6 below shows the frequency of responses for each financing option proposed: private capital, state subsidies, joint venture, contribution by the rural population and other sources.  

Private sources are the most frequently anticipated source of financing, while only 9 nations plan to finance their strategies through rural contributions.  These latter are predominantly highly technologically developed (Canada, New Zealand and Sweden) or Latin American nations (Bolivia, Chile, Panama, Venezuela).  Two other countries, the Kyrgyz Republic and Niger, also intend to use rural contributions.
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Figure 6: Sources for Financing Strategies

For countries indicating “Other” as a source of funding, the two most common responses were some sort of international development funds (ITU, European Commission, etc.) or universal access funds created from telecommunications licensing fees and operating revenues.

Eight countries did not respond to the financing question.  Each of these countries also indicated no policy statement, no strategy, or both.

Section II – Regulatory Framework

Section Two of the questionnaire addresses the regulatory framework currently in place in each country. Firstly, it asks as to details on the aims of any Telecommunications Act in place, and secondly, as to  the regulations on private investment.
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Figure 7: Telecommunications Act Status

Of the 43 responding countries, only three indicate that they have no Telecommunications Act in place (Andorra, Dominica, Swaziland) and no draft in progress (as do Cambodia, Kuwait and Namibia).  Telecommunications Acts are in place even in most countries where policy statements and/or strategies are not, but, of the countries surveyed, only one country has none of these.  

Telecommunications Acts cover a wide range of issues, from technical and licensing requirements to social policy.  Below (Figure 8) is a chart showing some of the most commonly cited aims of existing Telecommunications Acts.  The chart shows nine categories under which the aims of current Telecommunications Acts can be grouped.  
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Figure 8: Aims of Telecommunications Acts
Competition: Over half (51%) of those countries having a Telecommunications Act in place cite an improved competitive environment as a key aim.  Primarily, this means measures to create or preserve a fair and open marketplace through liberalization of trade regulations and/or encouragement of new industry and technology.

Administrative: 46% of Telecommunications Acts directly address the structures and systems necessary to manage the operations and development of the telecommunications sector.  Issues addressed may include identifying responsible parties or departments, laying out regulations or setting up procedures.

Regulatory Reform: 43% of current Acts have as one of their goals the reform and rationalization of regulations for the governance of the telecommunications sector.  These Acts sometimes replace or complement earlier Acts, and sometimes simply consolidate and simplify an organic body of bureaucratic rules and procedures.

Privatization: The partial or complete privatization of incumbent providers (state owned-and-operated) is the aim of 41% of Telecommunications Acts.  Timelines, allocation of ownership between private and public entities, and technology market segments to be served (e.g. mobile v. fixed lines, long-distance v. local loop, etc.) are among the questions targeted by these Acts.

Wider/Universal Service:  Just over a third of Telecommunications Acts aim to provide for “universal” access to technology, particularly telephony and Internet services.  Goals may be supported by service provision requirements, community technology centers, new technology initiatives (particularly for mobile service) and requirements for contribution to universal service funds.

Technology & Infrastructure: Approximately one-third of Acts outline objectives for development of specific technologies, such as mobile or broadband services, or, in the case of less-developed nations, wider objectives for the continued build-out of needed infrastructure to support basic communications as well as Internet access.

Rights:  Many Telecommunications Acts look to set out the rights of consumers within the marketplace.  Nearly a quarter of respondents cited issues such as privacy, fair billing, service quality expectations, dispute resolution, equal access, etc. as subjects of telecommunications legislation.

Frequency Distribution & Licensing: These respondents indicate that their Acts specifically address the issue of how frequencies will be distributed and licensed: procedures, fees, rights and responsibilities, eligibility, etc.

Investment & Development: Only a small number (14%) of Telecommunications Acts specifically address the rules of investment (private and foreign) and enterprise development.  These issues are typically addressed as above, in policy statements or strategic plans, or by legislation in other areas.

As Figure 8 illustrates, most Telecommunications Acts restrict themselves to the more concrete process of rule-making, rather than to industry creation per se.  However, there is a trend toward including social responsibility issues in many countries, particularly in Latin American and Eastern Europe.  Figure 9 gives a quick look at how Telecommunications Act aims vary by region.
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Figure 9: Telecommunications Act Aims (by Region)
The second part of the section addresses the issue of private investment; specifically, investment in nine areas of the telecommunications sector: the basic telecommunications network, telex, data transmission, the Internet, cellular telephony, wireless local loop, GMPCS, the international gateway and VSAT.  It asks first whether private investment is allowed in each sector, then under what conditions.  Figure 10 shows a brief summary of responses to the first part (total number of responses: 42).
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Figure 10: Allowance of Private Investment by Sector

From the above figure, it is clear that most countries allow private investment in any telecommunications technology sector.  However, two technology areas stand out particularly strongly: the Internet and cellular telephony.  Only Turkey and Comoros restrict Internet investment (Turkey’s Internet service is provided by the state telecommunications incumbent, and is protected by law until liberalization in 2003; Comoros provided no explanation for restrictions), and no respondent restricts private investment in cellular telephony, however the licensing restrictions are different from country to country.

In general, licensing rules are more restrictive with regard to any telecommunications network requiring right-of-ways or frequency spectrum rights.  Basic networks, data networks and wireless local loop providers must typically answer a government tender and are granted concessions; many countries have restrictions on foreign investment in these areas, which range from exclusions (Turkey, where the incumbent is protected from competition until 2003) to limited ownership (Canada, Israel, Venezuela).  Canada and Venezuela restrict foreign investment in radio and broadcast television, while Israel requires that foreign investors either partner with an Israeli company or create an Israeli subsidiary for most telecommunications technologies.  Many respondents also indicated that telex services are no longer a priority, and are usually included in the basic network license.

Internet providers are typically only loosely regulated; in most countries only registration with telecommunications authorities is required.  Cellular licenses are usually granted after a tender process, as with basic networks, and the number of available concessions is limited, however this area is more open to foreign investment.  GMPCS, International gateway and VSAT service restrictions vary widely from country to country, depending on readiness for the technology.  Responses vary from open marketplaces to registration to a full tender and concession process.  

Most technology licenses require applications including financial statements, market segment to be served, services to be provided, expected revenues and technical requirements, as well as payment of applicable fees and/or revenue sharing.  Registrations typically involve filing documents and paying a one-time fee.

Section III – Internet Access Nodes

Section Three deals specifically with access to the Internet within each country, primarily how available Internet services are to the general public.  There are nine issues in this section, addressing the following: the number of Internet service providers; Internet access nodes; the number of Internet subscribers; services provided by the Internet network; private companies providing Internet services; non-profit organizations providing Internet services; public entities providing Internet services; conditions that Internet service providers must fulfill to provide their services; and the number of Internet cafés.

Number of Internet Service Providers

Figure 10 below shows an average of the number of ISPs in each country, by region, and the accompanying table shows the range of numbers within each region.    The results are not unexpected, with more technologically developed regions such as Europe and Asia-Pacific leading, and the Americas, the Arab States, and Africa well behind.  Lower numbers in the Americas are partially a result of the concentration of responses from Caribbean and smaller Latin American countries with smaller populations.  Canada and Sweden did not have data available on this question, as they do not regulate ISPs heavily and have too many to accurately estimate. 
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Figure 11: Average Number of ISPs by level of development (left had chart) and by Region (right hand chart)

	
	Range

	 Europe
	10 (Andorra) to 700 (France)

	 Americas
	1 (St. Vincent & Grenadines) to 55 (Columbia)

	 Asia-Pacific
	2 (Cambodia) to 130 (India)

	 Arab States
	1 (Comoros) to 60 (Algeria)

	 Africa
	4 (Niger, Swaziland) to 32 (Nigeria)


Table 2: Range of Responses, by Region

Internet Access Node

79% of respondents (34 countries) indicate that they do have an Internet access node, with Austria, Chile and Sweden reporting multiple nodes, and Algeria indicating that theirs is in development.  The pass-band width varies, as is illustrated in Figure 12:
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Figure 11: Internet Access Node Pass-Band Width by Region

African nations report pass-band widths on the low end of the scale, typically at the 2/3 Mb/s range or less, while Western European nations report pass-band widths on the high end.  The responses from Asia-Pacific are skewed, with Cambodia on the low end, at 2x2 Mb/s and India and New Zealand with high-bandwidth nodes of 1 Gb/s or more.  

Internet Subscribers

Figure 13 shows regional averages for the number of Internet subscribers in each region, and is followed by Table 3, showing the low and high responses.  The distribution of averages is not unexpected, given relative technological development levels (Europe v. Africa) and population levels (Asia-Pacific, including India v. Americas, including the smaller Caribbean nations).
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Figure 13: Average Number of Subscribers by Region
	
	Low
	High

	 E. Europe
	7,000 (Moldova)
	5,800,000 (France)

	 Americas
	3,000 (Dominica, St. Vincent)
	600,000 (Bolivia)

	 Asia/Pacific
	5,000 (Cambodia)
	3,000,000 (India)

	 Africa
	1717 (Niger)
	20,000 (Malawi, Tanzania)

	 Arab States
	526 (Comoros)
	100,000 (Algeria)


Table 3: Range of Responses, by Region

Eight countries did not report numbers (Cameroon, Canada, Haiti, Kuwait, Namibia, Nigeria, Sweden and Turkey).

Internet Network Services Provided 

Services provided by Internet networks fall into six major categories: Web/Internet access, Email services, chat/news/IRC services, FTP, Internet telephony (VoIP) and Web hosting.  Two particularly interesting patterns are apparent: first, that African countries are predominantly interested in basic Internet services, such as Web browsing and email access; and second, that Internet telephony services are of specific concern to Eastern European nations.  The figure below (Figure 14) illustrates the distribution of services by region.
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Figure 14: Internet Services Provided by Region

The following sections describe what types of entity provide Internet services, and ways in which this services are provided are exposed in this sub-section. 41 countries responded and two did not provide any answer.

Private Companies

All 41 responses indicate that private companies do provide Internet services within the country.  Leased lines are the primary delivery mechanism (100% of responses), with private facilities less common at 68%.  This is consistent with earlier responses indicating that private investment is encouraged in the Internet sector, and is less heavily regulated.  The lower incidence of private facilities reflects the continuing presence of incumbent telecom providers, as well as a certain level of protection afforded them.  Several African nations – Cameroon, Côte d’Ivoire, Madagascar, Malawi and Nigeria – as well as Haiti indicate that at least some private services are provided by wireless or VSAT technology.

Not-for-Profit Organizations

Not-for-profit organizations provide Internet services in 24 nations, or 58% of respondents.  These services are typically academic or government networks to support education, research and government operations.  Most are provided through lines leased from basic telecommunications networks, but some dedicated lines are also in place – and subsidized.  

Public Entities

Not-for-profit organizations and public entities received similar answers in the questionnaire, indicating a high level of cross-over between the two areas.  A slightly higher number of responses (26, or 63%) indicate that public entities provide Internet services, again primarily through leased lines subsidized by the government.  Government and university networks were the most common uses for these services.

ISP Conditions

The most common conditions ISPs must meet are illustrated in Figure 15 below.  None of the Arab States (Algeria, Comoros, Kuwait) reported ISP conditions.
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Figure 15:  ISP Operating Conditions by Region

In general, market conditions for Internet service providers are quite open.  The most common operating condition overall (19 instances) is some form of registration or licensing, the former being less regulated than the latter, but neither is overly onerous in this sector of the telecommunications market.  Registration or licensing requirements are common across all regions except North America.

The second most common approach to ISP regulation is a general requirement for regulatory and technical compliance.  That is, as long as a service provider abides by the telecommunications regulations, normal business practices and technical compatibility, there are no operational restrictions.  Only African countries do not report the use of this regulatory approach.

Less common operational conditions include VoIP restrictions, service-level guarantees, a requirement for local presence and unrestricted markets.  In general, Internet service providers enjoy a relatively open marketplace across all regions.

Internet Cafés

In general, countries in Eastern Europe, Latin America, Africa and the Caribbean are able to provide an estimate of the number of Internet cafés in their country (see Figure 16).  For North America, Western Europe (except Andorra, with 10), and Asia-Pacific (except Cambodia, with 30), numbers are unknown, due mostly to the unregulated nature of this sector and the large number of outlets.  Results for Arab States are skewed by the small sample, as Algeria reports 250 Internet cafés, while Comoros reports none and Kuwait’s numbers were unknown.
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Figure 16: Average Number of Internet Cafés by Region

The table below shows the range of responses in each region.

	
	Low
	High

	Europe
	5 (Estonia)
	180 (Moldova)

	Americas
	3 (Bahamas, St. Vincent)
	195 (Ecuador)

	Africa
	2 (Niger)
	195 (Nigeria)

	Asia-Pacific
	30 (Cambodia)
	Hundreds (India, New Zealand)

	Arab States
	0 (Comoros)
	250 (Algeria)


Table 4: Range of Responses, by Region

Section 4 – Tariffs

Section Four attempts to outline the costs associated with providing Internet services, both to the provider and to the consumer.  Note: responses in this section were often incomplete, indicating the difficulty of precisely obtaining data in fragmented, competitive markets.

Internet Access Provider (IAP) Fees 

Forty-five percent of nations responding to this question indicate that they charge no fee to firms wishing to become an Internet access provider.  Combined with the 29% of countries where a one-time flat fee is charged, this means that almost three-fourths of governments have chosen to keep the economic barriers to entry for this market segment low, encouraging the proliferation of competition.  
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Figure 17: Internet Access Provider Fee Options, by Region

Internet Service Provider (ISP) Fees

Answers to this question were very similar to those for IAP – few countries differentiate significantly in how they treat IAPs versus ISPs.  Figure 18 shows the distribution of ISP fee options by region.  Again, no fee countries (50%) and flat-fee countries (25%) account for three-fourths of all responses, consistent with the trend toward open markets for Internet technology.
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Figure 18: Internet Service Provider Fee Options, by Region

Internet Tariffs for Service Access and Usage

Below is a table listing the various consumer Internet tariffs, as supplied by respondents.  This list is by no means exhaustive, but is representative.  Many countries did not supply individual tariff lists, as there are too many choices to select from; prices are listed in local currency and without tax included unless otherwise noted.  

Almost all countries have more than one provider, and offer both monthly subscriptions and per-minute billing.  Monthly subscriptions typically include unlimited access in African and Caribbean nations, but Latin American nations often have extensive sliding fee scales based on usage and population sector (students, etc.).

	Provider
	Subscription
	Tariff
	Deposit

	Bahamas Telecommunications Corporation (BaTelCo)
	Monthly
	$40 Unlimited access
	$40.00

	Bahamas On Line
	Monthly
	$39.95 Unlimited access
	$39.95

	Cable Bahamas Limited
	Monthly
	$69.95 Unlimited access
	$249 (Installation fee)

	Future Net Consulting (Bahamas)
	Monthly
	$39.95 Unlimited access
	-

	BIHNET (Bosnia)
	5 – 77 DM / month
	0,01 – 0,03 DM / minute
	

	BLIC.NET (Bosnia)
	
	10 hours – 15 DM  / ... / 200 hours – 200 DM
	

	SMARTNET (Bosnia)
	(monthly) up to 25 hours – 18 DM / unrestricted access – 29 DM
	
	

	CITYnet (Bosnia)
	Adm. costs 10 DM 
(one term)
	(monthly, unrestricted) 14.9/19.9/29.9 DM
	

	OAMNET (Cambodia)
	$30 per month
	$2.50 per hour
	-

	Cameroun
	20,000 – 40,000 FCFA/month
	17 FCFA per minute
	60,000 FCFA

	Canada
	Subscription: There are a large number of Internet service providers. Many service plans exist.  Most plans allow for limited use (for instance 10 hours a month) for a fixed fee however there are many that offer unlimited use for a fixed fee.

	Chile
	There are currently 38 ISPs in Chile, each with its own tariff schedule, which vary significantly.  

	Columbia
	Monthly 

	from US$10 to $30 (individual); from US$70 (corporate)

	

	EPM Medellin (Columbia)
	
	22,000; 1200/minute
	

	Comores
	5,000 F /month
	75 F / 6 minutes
	13,000 F KMF sign-up fee

	Africa Online (Côte d’Ivoire)
	10,000 to 750,000 FCFA 
	12,000 to 1,000,000 FCFA /month
	-

	Access Telecom (Côte d’Ivoire)
	10,000 FCFA
	25,000 FCFA /month unlimited access
	-

	Côte d’Ivoire Télécom
	15,000 to 25,000 FCFA TTC
	8,100 à 105,000 FCFA HT/mois
	-

	Czech Republic
Internet On Line, Video On Line, WorldOnline, and others
	Free dial-up only access, connection and bit rate are not guaranteed; user pays only normal telephone charges.

	Internet On Line / dial up standard (Czech Republic)
	from 180 CZK (czech crown) / month
	-
	-

	Any provider – fixed connection 64 kb/s (Czech Republic)
	5 000 CZK
	2000 CZK / month , additional payment for download over limit and higher bit rate guarantee

	Any provider – FWA (Czech Republic)
	60 000 CZK
	5000 CZK./ month or payment for downloaded MB

	UPC – access via cable television line (Czech Republic)
	
	980 CZK / month, no time and download limits

	Denmark
	Suppliers too numerous to list

	ECUANET (Ecuador)
	from $6 to $35/month
	$1 to $3/hour
	

	Estonia
	User pays telephone fees only

	France
	
	35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours
	

	OTEnet (Greece)
	
	2 drs./minute peak
	

	Guatemala
	Access to service is free
	20.35/minute
	

	HAINET
	750 gourdes
	
	50 hours / month

	TRANSNET
	600 gourdes
	
	90 hours/ month

	NETCOM
	500 gourdes
	
	50 hours/month

	HINTELFOCUS
	500 gourdes
	
	10 heures/mois

	Hungary
	Numerous available services

	India
	Numerous available services

	Israel
	25 US$/
month flat rate
	2 cents /min.
	-

	Kuwait
	$60 - $105 flat fee
	$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour
	

	“ElCat” Ltd (Kyrgyz Republic)
	-
	0,41 soms / minute
	990 - 3400 soms

	“Asia Info” Ltd (Kyrgyz Republic)
	-
	0,55 soms / minute
	500 - 3800 soms

	“AkNet” Ltd (Kyrgyz Republic)
	-
	2,43 – 3,4 soms 
for 1 Mbt
	2430 - 3400 soms
for 1 Gbt

	“ExNet” Ltd (Kyrgyz Republic)
	-
	0,63 soms / minute
	583 soms

	“Transfer” Ltd (Kyrgyz Republic)
	-
	0,43 soms / minute
	972 soms

	“Tandoo” Ltd (Kyrgyz Republic)
	-
	0,53 soms / minute
	2500 soms

	“Areopag IT” Ltd (Kyrgyz Republic)
	-
	0,63 soms / minute
	1166 soms

	“CETEX” Ltd (Kyrgyz Republic)
	-
	0,32 – 0,49 soms / min.
	2430 soms

	Kyrgyz Republic
	Three additional companies have licenses, but they do not yet operate

	DATA TELECOM SERVICE (DTS) (Madagascar)
	30.000 FMG / month
	300FMG / minute
	

	SIMICRO (Madagascar)
	20.000 FMG / month
	290FMG / minute
	

	SDNP (Malawi)
	US$ 20/month
	0.03 US$/minute 
(dial up charge)
	-

	MALAWINET (Malawi)
	US435/Month
	US$ 0.03/minute 
(dial up)
	-

	WISS (Malawi)
	US$ 20/month
	US$ 0.03/minute
	-

	GLOBENET (Malawi)
	US$ 20/month
	0.03/minute
	-

	SPIDER (Mali)
	50.000 FCFA unlimited connection
	
	25.000 FCFA one-time fee

	DATATECH (Mali)
	45.000 FCFA unlimited connection
	
	29.500 FCFA one-time fee

	MALINET (Mali)
	35.000 FCFA unlimited connection
	
	25.000 FCFA one-time fee

	CEFIB (Mali)
	60.000 FCFA unlimited connection
	
	30.000 FCFA one-time fee

	BUROTICS Service (Mali)
	50.000 FCFA unlimited connection
	
	21.500 FCFA one-time fee

	AFRIBONE (Mali)
	60.000 FCFA unlimited connection
	
	11.800 FCFA one-time fee

	RIB (Mali)
	Free
	
	

	MTELECOM (Mali)
	Free
	
	

	“Moldtelecom” SA (Moldova)
	12$ US
	Unlimited
	-

	Mega-dat (Moldova)
	30$ US
	Unlimited
	-

	Relsoft Communications SRL (Moldova)
	12$ US
	unlimited
	20$ US per month

	Namibia
	Various rates

	Xtra (New Zealand)
	$NZ 24.95 per month unlimited
	$NZ 2.50 per hour
	

	Niger
	19.2 kb/s
	200,025 FCFA flat fee (two weeks)
	600,000 FCFA

	Nigerian Telecommunications PLC
	N$42,000 per year unlimited
	
	

	Asonnet Technologies Ltd (Nigeria)
	N$70,000 per year unlimited
	
	

	Milestone Contractors Ltd
	N$50,000 per year unlimited
	
	

	Linkserve
	N$113,4000 per year unlimited
	
	

	Tutopía.com (Panama)
	-
	US$ 5.0./ min. unlimited
	-

	Ayayai.com (Panama)
	-
	US$ 5.0./ min. unlimited
	-

	BSC de Panama. S.A.
	-
	US$ 14.95./min.unlimited
	-

	Psinet de Panama, SA
	-
	US$ 10./ min. unlimited
	-

	Slovak Republic
	No data furnished

	St, Vincent and Grenadine
	US$ 12.00 per month 
(10 hrs free)
	US$ 1.5./hour
	

	Africaonline (Swaziland)
	E 100/m dial-up
E 4,000/m per 
64 Kbit leased line
	Internet café
E 10 per 30 minutes
	

	Sweden
	often free
	same as for local call
	often 0

	Tanzania
	US$ 50 per month
	
	

	Turkey
	Due to competition, different tariff structures are used

	CANTV Services (Venezuela)
	Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172; corporate from US$30
	From US$1.33/hour to US$2.08/hour
	

	TELCEL Net (Venezuela)
	From US$8/month (student) to US$28/month unlimited; corporate from US$57
	From US$1.98/hour (pre-paid) to US$2.22/hour
	

	Etheron (Venezuela)
	From US$8/month (email only) to US$31 unlimited; corporate from US$30
	From US$1.39/hour to US$2.08/hour
	

	Interamerican (Venezuela)
	From US$7/month to US$40/month unlimited; corporate from US$28
	From US$.96/hour (corporate LAN) to US$2.29/hour
	


Table 5: Internet Service Provider Tariffs

Section V – Terminal Equipment

This section addresses the computers used to access the Internet – where they come from, how much they cost, and how many there are.  There are 42 responses included in this data; France did not complete this section.

The first issue reported is the source of computers; twice as many countries (35 v. 17) import computers as manufacture them, and only one (Hungary) manufactures them but does not have facilities for import/purchase.  Several countries did not indicate the source of their computers one way or the other.

Seventeen countries (40%) state that they have a computer assembly industry inside their country.  

PC Purchase/Importation Facilities 
Purchase/importation facilities are present in 83% of nations responding to the question.  Only Comoros, the Czech Republic, Ecuador, Hungary, Kuwait, Niger and Venezuela do not have such facilities.  The regional distribution of negative responses is shown below.
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Figure 19: Countries with No Import Facilities, by Region

Five countries do not indicate either computer assembly or import/purchase facilities in place, leaving open the question of how their computers are supplied.

Of the 35 countries with import facilities, 29 have customs duties in place to facilitate import and purchase of computers.  Greece and Moldova also indicated that they charge VAT on these imports (other countries to whom this applies may simply not have provided that information).  Côte d’Ivoire also requires that imports/purchases meet administrative requirements.

Multimedia PC Cost

Below is a table showing the average cost of a multimedia PC from country to country.  Unless otherwise indicated, costs are in local currency.  No data was available from France or Sweden.

	Country
	PC cost
	Country
	PC cost

	Algeria
	70,000 DA
	Hungary
	HUF 300,000

	Andorra
	250,000
	India
	INR 50,000

	Austria
	ATS 12,000
	Israel
	US $1500

	Bahamas
	US$1500
	Kuwait
	$1,400 

	Bolivia
	6,500 Bs. ($1=6.58 Bs.)
	Kyrgyz Republic
	30,000 to 73,000 soms

	Bosnia Herzegovina
	1,500 to 2,000 DM
	Madagascar
	5,000,000 FMG

	Cambodia
	$1500 to $3000 US
	Malawi
	US$ 1200; MK 96,000

	Cameroon
	650,000 F CFA
	Mali
	1,250,000 FCFA HT

	Canada
	$1,000 
	Moldova
	US$800

	Chile
	$500,000 
	Namibia
	10,000

	Columbia
	Col$2,000
	New Zealand
	NZ$2,500

	Comores
	9,000 FFR/675,000 FCFA
	Niger
	1,500,000 FCFA

	Cote d'Ivoire
	1,500,000 FCFA
	Nigeria
	N70,000 to N100,000

	Czech Republic
	20,000 CZK
	Panama
	US$1000

	Denmark
	10,000 DKK
	Slovak Republic
	30,000 SKK

	Dominica
	US$1750
	St Vincent & Grenadines
	$3000 EC

	Ecuador
	US$800
	Swaziland
	E7000

	Estonia
	15,000 EEK
	Sweden
	no data

	France
	no data
	Tanzania
	T.SH. 2,000,000

	Greece
	300,000 drs
	Turkey
	US$1500 to $2000

	Guatemala
	Q5000
	Venezuela
	B 1,000,000

	Haiti
	37,500 gourdes
	
	


Table 6: PC Cost

Number of Computers

Almost half of all respondents (19), particularly those from African and Arab States nations, are unable to provide numbers of computers in their country.  An additional four list numbers in terms of households: Denmark, 2/3 of households; Estonia, 23% of households; Hungary 3 to 4% of households; and Kuwait, 1 per family.

The Caribbean countries have the smallest average number, not unexpectedly given their relative populations.  Europe’s relatively low average is a result of no data reported by France, Greece and Sweden, while Africa’s is probably inflated by low reporting from smaller and less technologically advanced countries.

Type of PC

Answers to the most-used type of PC vary greatly due to differing interpretations.  Below is a graphic illustrating the most common responses.  When brands were mentioned, they were typically major worldwide names such as IBM, Compaq, Toshiba and Hewlett-Packard.  
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Figure 208: Most Common Type of PC

Section VI – IP Telephony

This section explores how IP telephony affects universal service and competition for telecommunications services in each country.  

Almost half of the countries surveyed allow telephone services over the Internet and/or over IP networks (19 and 21 out of 43, respectively).  Cambodia and the Slovak Republic allow IP network service, but not telephone services over the public Internet .  Four countries – Cameroon, Dominica, Malawi and Turkey – are in the process of authorizing such services.  

As illustrated in Figure 21 below, Europe and the Americas have the most progressive policies toward IP telephony, while regions such as Africa and the Arab States have relatively restrictive IP telephony policies.  Asia Pacific’s low numbers are a reflection of their small sample size. 
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Figure 21: IP Telephony Services Allowed, by Region

IP Telephony Contribution to Universal Access 
In the case of this question (answered only by those who allow IP telephony), it is clear that very few countries view IP telephony as a contributing factor for universal service in their countries.  Of the 19 countries allowing Internet telephony, only 8 (42%) view it as contributing to universal service, and they fall into almost every world region.  Even fewer (7 out of 21, or 30%) view telephony over IP networks as a contribution to universal service.  

As relatively few respondents have mentioned IP telephony as a significant area of strategic interest or development, it is likely that market penetration is low at this time, and that other telecommunications technologies – such as cellular – are seen considered important investment targets.

Competition between IP Telephony and Conventional Public Telephone Service
Respondents were asked to indicate if telephony over IP networks competed with the conventional public telephone service. For those who allow IP telephony, there is a slightly higher level of belief that this technology competes with conventional telephone service.  Eleven out of 19 (58%) believe that Internet telephony is competitive, while 14 of 21 (67%) believe telephony over IP networks is competitive.  

Resistance from incumbent telecommunications providers, concerns about reliability of service and desire to encourage enterprise growth in other telecommunications sectors may all affect attitudes toward IP telephony.

Licensing of IP Telephony

Twenty-one countries allow some form of IP telephony, but only fifteen (71%) require a license to provide this service.  There is no regional bias toward this policy.  IP telephony is completely forbidden in Haiti, and Dominica will be making policy changes soon.

Section VII – GMPCS

This section examines the issue of GMPCS operators licensing and GMPCS subscribers declaration. Of the 43 nations responding to the questionnaire, 38 (88%) require a license for GMPCS operators, however, only 60% of countries require users to declare themselves.  A special case can be found in Sweden, where operators such as Globalstar, Iridium and Inmarsat are granted exceptions to compulsory declarations.  Overall, GMPCS policy is consistent with a general pattern of light regulatory control over new communications technologies.

Conclusions

Much of the information contained in this report is a confirmation of conventional wisdom regarding telecommunications in the developing world.  Many nations in Africa and Eastern Europe are still developing policy and strategy in this arena, as well as the supporting infrastructure, and have not yet begun to address financing issues.  Latin America, however, has forged forward with extensive planning across a wide range of technological options.  

Telecommunications initiatives in these developing areas tend to be concerned most with administrative and regulatory issues on the one hand, and privatization and a more open competitive environment on the other.  This two-pronged approach lays a foundation for controlled, planned growth in the face of fast-changing technologies.

In order to encourage this growth, most countries have liberalized their approach to telecommunications investment, allowing significant private investment in newer technologies, particularly the Internet.  Regulatory oversight in these areas tends to be light and focused on encouraging sound business principles and transparent operations.  At the same time, developing nations still struggle with the dilemma of supporting incumbent, state-owned telecommunications operators in the provision of basic services while opening new market sectors.

While many countries indicate that developing an IT industry within their country is important, importation of PCs is still the dominant supply method.  PCs are becoming pervasive enough in some areas that keeping records on numbers and penetration is difficult.  

Overall, the highest priority across the board is for Internet access and technology.  This is a key part of policy, strategy, and regulatory efforts, as well as a focus of enterprise development.  Universal access to such services is a key part of development efforts in Africa and Latin America.  Loose regulation and an open atmosphere have led to a proliferation of IAPs, ISPs and Internet cafés, and the trend is likely to continue into the future as facilitating technology penetrates further and further.
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R:\REFTXT01\ITU-D\SG-D\SG01\200\232E.DOC
29.04.02
03.05.02
(144122)

R:\REFTXT01\ITU-D\SG-D\SG01\200\232E.DOC
29.04.02
03.05.02
(144122)


_1081171547.xls
Chart15

		Europe		Europe		Europe		Europe		Europe		Europe

		Americas		Americas		Americas		Americas		Americas		Americas

		Asia-Pacific		Asia-Pacific		Asia-Pacific		Asia-Pacific		Asia-Pacific		Asia-Pacific

		Africa		Africa		Africa		Africa		Africa		Africa



Regulatory/Technical Compliance

Registration/Licensing

VoIP restrictions

Local partner/premises

Service guarantees

Open

Countries

ISP Operating Conditions

3

5

1

1

3

6

1

1

1

2

2

1

6

1

2

1



Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes





Charts Misc.

		0

		0

		0

		0

		0



Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

						Sweden, Canada: unknown																																				Latin America		117		2		91		195		150		30

																																										Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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# of subscribers

Average Subscribers by Region

907696

179909.545454545
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11473

50263



		Web		Web		Web		Web		Web

		Email		Email		Email		Email		Email

		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC

		FTP		FTP		FTP		FTP		FTP

		VoIP		VoIP		VoIP		VoIP		VoIP

		Hosting		Hosting		Hosting		Hosting		Hosting
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VoIP restrictions
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Service guarantees
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2
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Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		E. Europe		Latin America		Asia/Pacific

				5		5		1		1
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Q5

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								E. Europe		4		4		1		3		2				4		6		1

								W. Europe				2		1		2		1				1				1

								N. America		1		1		2		2				1		2				1

								Latin America		3		4		3		1		3		1		4		3		2

								Asia/Pacific				1		1		1								2		1

								Africa		6		5		3		3		1		3		4		5		1

								Middle East		1		1												1		1

								Caribbean				2		1		1										1





Section 3

		0

		0

		0



Telecommunications Act Status



Section 4

		0		0		0		0		0		0		0		0		0



Competition

Administrative

Regulatory reform

Privatization

Wider/ universal service

Technology & Infrastructure

Rights

Frequency distribution & licensing

Investment & development

Aims of Telecommunications Acts



Section 5

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0



E. Europe

W. Europe

N. America

Latin America

Asia/Pacific

Africa

Middle East

Caribbean

Telecom Act Aims by Region



Section 6

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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Section 7

		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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Public internet

IP networks
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182								Caribbean		1		2		1		1

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1												Middle East				1

				Asia/Pacific		68		2 to 130		2		130		100		40																										N. America		1

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12																8		19		2		3		2		3

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

						Sweden, Canada: unknown																																				Latin America		117		2		91		195		150		30

																																										Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				E. Europe						2		1		2																																Cambodia: 30						Andorra: 10

				W. Europe								6		2

				Latin America				1		2		1																																Low		High

				Asia/Pacific				1						1																												E. Europe		5 (Estonia)		180 (Moldova)

				Africa		5		4																																		Latin America		30 (Panama)		195 (Ecuador)

				Middle East																																						Africa		0 (Comores)		250 (Algeria)

				Caribbean																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		E. Europe		E. Europe		E. Europe		E. Europe		E. Europe		E. Europe

		W. Europe		W. Europe		W. Europe		W. Europe		W. Europe		W. Europe

		Latin America		Latin America		Latin America		Latin America		Latin America		Latin America

		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific

		Africa		Africa		Africa		Africa		Africa		Africa

		Caribbean		Caribbean		Caribbean		Caribbean		Caribbean		Caribbean

		Middle East		Middle East		Middle East		Middle East		Middle East		Middle East

		N. America		N. America		N. America		N. America		N. America		N. America
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6





Q1

		22		19		9		8		8		8		6		6



Technology & Infrastructure

Development

Access

Govt Services

Regulatory

Competition

Education

Culture, Content

Focus Areas for Telecom Policy



Q2

		0

		0

		0

		0



Geographic Distribution of Countries without Telecom Policy
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182								Caribbean		1		2		1		1

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1												Middle East				1

				Asia/Pacific		68		2 to 130		2		130		100		40																										N. America		1

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12																8		19		2		3		2		3

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

						Sweden, Canada: unknown																																				Latin America		117		2		91		195		150		30

																																										Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								E. Europe		524,514		30,000		418,448																Low		High

								W. Europe		1,767,159		24,000		3,000,000		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								Latin America		539,173		600,000		585,793		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Asia/Pacific		283,509		5,000		3,000,000		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Africa		11,590		100,000		526		750,000														5,000 (Cambodia)		3,000,000 (India)

								Caribbean		3,000		21,000		3,000		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

																3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web

												E. Europe		7		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												W. Europe		1		7		5		5		3		6		Estonia

												Latin America		4		1				1						Greece		Austria, Denmark, France, Sweden

												Asia/Pacific		2		4				3				4		Guatemala, Panama

												Africa		10		2				1				1				New Zealand

												Caribbean		3		10		4		4				3		Algeria, Namibia

												Middle East		1		2		1		1				1		Bahamas

												Total		28		1				1				1		Kuwait

																27		10		16		3		16

																												Canada
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		Web		Web		Web		Web		Web		Web		Web

		Email		Email		Email		Email		Email		Email		Email

		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC

		FTP		FTP		FTP		FTP		FTP		FTP		FTP

		VoIP		VoIP		VoIP		VoIP		VoIP		VoIP		VoIP

		Hosting		Hosting		Hosting		Hosting		Hosting		Hosting		Hosting
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		E. Europe		E. Europe		E. Europe		E. Europe		E. Europe		E. Europe

		W. Europe		W. Europe		W. Europe		W. Europe		W. Europe		W. Europe

		Latin America		Latin America		Latin America		Latin America		Latin America		Latin America

		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific		Asia/Pacific

		Africa		Africa		Africa		Africa		Africa		Africa

		Caribbean		Caribbean		Caribbean		Caribbean		Caribbean		Caribbean

		Middle East		Middle East		Middle East		Middle East		Middle East		Middle East

		N. America		N. America		N. America		N. America		N. America		N. America
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182								Caribbean		1		2		1		1

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1												Middle East				1

				Asia/Pacific		68		2 to 130		2		130		100		40																										N. America		1

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12																8		19		2		3		2		3

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

						Sweden, Canada: unknown																																				Latin America		117		2		91		195		150		30

																																										Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		190,556		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web

												E. Europe		7		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												W. Europe		1		7		5		5		3		6		Estonia

												Latin America		4		1				1						Greece		Austria, Denmark, France, Sweden

												Asia/Pacific		2		4				3				4		Guatemala, Panama

												Africa		10		2				1				1				New Zealand

												Caribbean		3		10		4		4				3		Algeria, Namibia

												Middle East		1		2		1		1				1		Bahamas

												Total		28		1				1				1		Kuwait

																27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		0		0		0		0		0		0		0		0



E. Europe

Latin America

Africa

Caribbean

W. Europe

N. America

Asia/Pacific

Middle East

ISP Fee Options



		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes





Charts Misc.

		0

		0

		0

		0

		0



Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2





Q1

		22		19		9		8		8		8		6		6



Technology & Infrastructure

Development

Access

Govt Services

Regulatory

Competition

Education

Culture, Content

Focus Areas for Telecom Policy



Q2

		0

		0

		0

		0



Geographic Distribution of Countries without Telecom Policy



Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States
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Q5

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								E. Europe		4		4		1		3		2				4		6		1

								W. Europe				2		1		2		1				1				1

								N. America		1		1		2		2				1		2				1

								Latin America		3		4		3		1		3		1		4		3		2

								Asia/Pacific				1		1		1								2		1

								Africa		6		5		3		3		1		3		4		5		1

								Middle East		1		1												1		1

								Caribbean				2		1		1										1
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Section 6

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada





Section 7

		0

		0

		0

		0

		0

		0

		0



Avg

Average Number of ISPs



		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



E. Europe

W. Europe

Latin America

Asia/Pacific

Africa

Pass-band Width by Region



		0		0		0		0		0		0



E. Europe

W. Europe

Latin America

Asia/Pacific

Africa

Caribbean

Average Subscribers by Region



		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0



E. Europe

W. Europe

Latin America

Asia/Pacific

Africa

Caribbean

Middle East

Services Provided by Region



		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



Regulatory/Technical Compliance

Registration/Licensing

VoIP restrictions

Local partner/premises

Service guarantees

Open

ISP Operating Conditions by Region



		0		0		0		0



E. Europe

Latin America

Africa

Caribbean



		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Western Europe		Eastern Europe		Africa		Latin America		North America		Asia/Pacific		Middle East		Caribbean

		Andorra		Bosnia Herzegovina		Algeria		Bolivia 1		Canada		Cambodia		Israel		Bahamas

		Austria		Czech Republic		Cameroon		Chile				India		Kuwait		Dominica				19%

		Denmark		Estonia		Comores		Columbia				New Zealand				Haiti

		France		Hungary		Cote d'Ivoire		Ecuador								St Vincent & Grenadines

		Greece		Kyrgyz Republic		Madagascar		Guatemala

		Sweden		Moldova		Malawi		Panama

				Slovak Republic		Mali		Venezuela

				Turkey		Namibia

						Niger

						Nigeria

						Swaziland

						Tanzania

		Western Europe		Eastern Europe		Africa		South/ Central America		North America		Asia/Pacific		Middle East		Caribbean

		6		8		12		7		1		3		2		4
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific

								5		2		2		1		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2
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Geographic Distribution of Countries without Telecom Policy



Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		E. Europe		Latin America		Asia/Pacific

				5		5		1		1
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Q5

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%
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Section 5

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Allowed		33		27		37		40		42		34		34		33		38		12

				Not allowed		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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Section 6

		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1

		Canada 2				1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1										1				1		1				1		principally educational						govt licence		unknown

		Columbia 2		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1						1		subscription through ISP		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				dedicated lines		1		subsidised lines from telcom		1		university		govt licence		22

		Mali 2		8		1				3/2 Mb/s		8000		1		1				1						1				1				64 kb/s dedicated lines										contract with Sotelma		7

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1
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Section 7

		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela





		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1

		Canada 2		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Columbia 2

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1										1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Mali 2										1,250,000 FCFA HT		unknown		Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Canada 2		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Columbia 2		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Mali 2

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1
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		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6





Q1

		22		19		9		8		8		8		6		6



Technology & Infrastructure

Development

Access

Govt Services

Regulatory

Competition

Education

Culture, Content

Focus Areas for Telecom Policy



Q2

		0

		0

		0

		0



Geographic Distribution of Countries without Telecom Policy



Q3

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12
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								Open		2		2		2		2		2		2		2		2		2





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Yes

No

Investment Allowed by Sector



		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada





		Europe

		Americas

		Asia/Pacific

		Africa

		Arab States



Avg

Number

Average Number of ISPs

149.1538461538

21.0909090909

68

11.4

21.3333333333
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		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				Europe		4										5

				Americas		1		2				1				4

				Africa		2				2				1		2

				Asia-Pacific		1		1								2

				Arab States		1								1		1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				Europe		4								5

				Americas		2		2		1				4

				Africa						2				3

				Asia-Pacific		1		1						2

				Arab States								1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				Europe		9				Europe		2		Europe		1,493,333		2,000,000		100,000		35,000		4,000,000		25,000		2,800,000

				Americas		3				Americas		2		Americas		410,375		1,500,000		1,270,000		120,000		250,000		100,000		27,000		10,000		6,000

				Africa		3				Africa		1		Africa		1,250,000		500,000		2,000,000

				Asia-Pacific		2				Arab States		2		Asia-Pacific		1,877,500		10,000		5,000,000		1,000,000		1,500,000

				Arab States										Arab States

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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No Import Facilities, by Region

Africa 14%

Arab States 29%

Americas 29%

Europe 28%



		0

		0

		0

		0



# of PCs

Average Number of PCs



		0

		0

		0

		0

		0

		0



# reported

Type of PC



		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		Europe		8		8						E. Europe		1		3

		Americas		7		7						Latin America		1		2

		Africa		2		2						Africa		3		2

		Asia-Pacific		2		3						Caribbean		2

												W. Europe		2		4

												N. America		1		1

												Asia/Pacific		1		2

												Middle East
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Public internet

IP networks

IP Telephony Services



		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Geographic Distribution of Countries without Telecom Policy
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				Europe		4										5

				Americas		1		2				1				4

				Africa		2				2				1		2

				Asia-Pacific		1		1								2

				Arab States		1								1		1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%





		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)

		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing

		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing

		Auction		Auction		Auction		Auction		Auction		Auction		Auction		Auction

		No fee		No fee		No fee		No fee		No fee		No fee		No fee		No fee
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Geographic Distribution of Countries without Telecom Policy
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada





		Europe
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		Africa
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Avg

Number

Average Number of ISPs

149.1538461538

21.0909090909

68

11.4

21.3333333333



		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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# of subscribers

Average Subscribers by Region

907696

179909.545454545

210973.214285714

11473

50263



		Web		Web		Web		Web		Web

		Email		Email		Email		Email		Email

		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC

		FTP		FTP		FTP		FTP		FTP

		VoIP		VoIP		VoIP		VoIP		VoIP

		Hosting		Hosting		Hosting		Hosting		Hosting
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		0		0		0		0		0		0
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Regulatory/Technical Compliance

Registration/Licensing

VoIP restrictions

Local partner/premises

Service guarantees

Open

# of countries

ISP Operating Conditions
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		0



# of cafés

Average Number Internet Cafés by Region



		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				Europe		4										5

				Americas		1		2				1				4

				Africa		2				2				1		2

				Asia-Pacific		1		1								2

				Arab States		1								1		1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				Europe		4								5

				Americas		2		2		1				4

				Africa						2				3

				Asia-Pacific		1		1						2

				Arab States								1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				Europe		9				Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Americas		3				Americas		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		1		Africa		1,250,000		500,000		2,000,000

				Asia-Pacific		2				Arab States		2		Caribbean		14,333		27,000		10,000		6,000

				Arab States										W. Europe		1,412,500		25,000		2,800,000

														Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

														Middle East				1,500,000

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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No Import Facilities, by Region

Africa 14%

Arab States 29%

Americas 29%

Europe 28%
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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Public internet
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IP Telephony Services



		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				Europe		4										5

				Americas		1		2				1				4

				Africa		2				2				1		2

				Asia-Pacific		1		1								2

				Arab States		1								1		1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				Europe		4								5

				Americas		2		2		1				4

				Africa						2				3

				Asia-Pacific		1		1						2

				Arab States								1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				Europe		9				Europe		2		Europe		1,493,333		2,000,000		100,000		35,000		4,000,000		25,000		2,800,000

				Americas		3				Americas		2		Americas		410,375		1,500,000		1,270,000		120,000		250,000		100,000		27,000		10,000		6,000

				Africa		3				Africa		1		Africa		1,250,000		500,000		2,000,000

				Asia-Pacific		2				Arab States		2		Asia-Pacific		1,877,500		10,000		5,000,000		1,000,000		1,500,000

				Arab States										Arab States

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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No Import Facilities, by Region

Africa 14%

Arab States 29%

Americas 29%

Europe 28%
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# reported

Type of PC



		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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Public internet

IP networks

IP Telephony Services



		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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Telecommunications Act Status



Section 7
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Competition

Administrative

Regulatory reform

Privatization

Wider/ universal service

Technology & Infrastructure

Rights

Frequency distribution & licensing

Investment & development

Aims of Telecommunications Acts



		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0



Privatization
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Technology & Infrastructure

Wider/ universal service

Frequency distribution & licensing

Investment & development
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Region

No. of Countries

Telecom Act Aims by Region



		0

		0

		0

		0

		0

		0

		0

		0

		0



Countries

Aims of Telecommunications Acts



		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Yes

No

Investment Allowed by Sector



		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific

								5		2		3		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2
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Geographic Distribution of Countries without Telecom Policy



Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1
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Section 4

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees

		Canada 2		1		1		1		1		1		1		1		1		1		1				Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment

		Columbia 2		1		1		1		1		1		1		1		1		1						Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Mali 2		1		1		1		1		1		1		1		1		1

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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Section 5

		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1

		Canada 2				1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1										1				1		1				1		principally educational						govt licence		unknown

		Columbia 2		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1						1		subscription through ISP		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				dedicated lines		1		subsidised lines from telcom		1		university		govt licence		22

		Mali 2		8		1				3/2 Mb/s		8000		1		1				1						1				1				64 kb/s dedicated lines										contract with Sotelma		7

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1
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Section 6

		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela





Section 7

		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1

		Canada 2		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Columbia 2

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1										1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Mali 2										1,250,000 FCFA HT		unknown		Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				18		35		29





		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Canada 2		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Columbia 2		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Mali 2

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				21		23		4		10		9		12		16		16





		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2
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Geographic Distribution of Countries without Telecom Policy



Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States
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Geographic Distribution of Countries without Telecom Strategy
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Q5

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1
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Section 6

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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Section 7

		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Yes

No

Investment Allowed by Sector



		

						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182								Caribbean		1		2		1		1

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1												Middle East				1

				Asia/Pacific		68		2 to 130		2		130		100		40																										N. America		1

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12																8		19		2		3		2		3

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

						Sweden, Canada: unknown																																				Latin America		117		2		91		195		150		30

																																										Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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		Average Number of Cafés		Average Number of Cafés		Average Number of Cafés		Average Number of Cafés
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83.75

116.5
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15.25



		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more



Europe

Americas

Asia-Pacific

Africa

Arab States

Pass-Band Width

Countries

Pass-Band Width by Region

4

1

1

1

4

2

2

7

1

4

1



		Europe

		Americas

		Asia-Pacific

		Africa

		Arab States



# of subscribers

Average Subscribers by Region

907696

179909.545454545

203698.275862069

11473

50263



		Web		Web		Web		Web		Web
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%





		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0
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		0		0		0		0		0		0		0		0



E. Europe

Latin America

Africa

Caribbean

W. Europe

N. America

Asia/Pacific

Middle East

IAP Fee Options



		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0



E. Europe

Latin America

Africa

Caribbean

W. Europe

N. America

Asia/Pacific

Middle East

ISP Fee Options



		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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Computer Assembly Industry, by Region
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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Public internet

IP networks
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1

								Education		Government		Rural Population		Low income		Health		Trade		Environment		Other

								30		25		25		23		23		20		13		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10

				Private		Public		Private-Public		Rural Contribution		Other

				29		24		24		9		10





Section 4

		0		0		0		0		0



Private

Public

Private-Public

Rural Contribution

Other

Sources of Financing



Section 5

		0

		0

		0

		0

		0



Countries

Sources of Financing



Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Geographic Distribution of Countries without Telecom Policy
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Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		Europe		Americas		Asia-Pacific		Arab States

				4		5		1		1
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Section 3

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 4

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1





Section 4

		0

		0

		0



Telecommunications Act Status



Section 5

		0		0		0		0		0		0		0		0		0



Competition

Administrative

Regulatory reform

Privatization

Wider/ universal service

Technology & Infrastructure

Rights

Frequency distribution & licensing

Investment & development

Aims of Telecommunications Acts



Section 6

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0		0



Privatization

Competition

Technology & Infrastructure

Wider/ universal service

Frequency distribution & licensing

Investment & development

Regulatory reform

Administrative

Rights

Region

No. of Countries

Telecom Act Aims by Region



Section 7

		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%
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								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6





Q1

		22		19		9		8		8		8		6		6



Technology & Infrastructure

Development

Access

Govt Services

Regulatory

Competition

Education

Culture, Content

Focus Areas for Telecom Policy



Q2

		0

		0

		0

		0



Geographic Distribution of Countries without Telecom Policy



Q3

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1
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Section 5

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		0		0
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific

								5		2		2		1		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2
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Geographic Distribution of Countries without Telecom Policy



Q3

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.

				31		11		30		23		23		25		20		13		25		5

				Africa		E. Europe		Latin America		Asia/Pacific

				5		5		1		1
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Q5

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 3

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								E. Europe		4		4		1		3		2				4		6		1

								W. Europe				2		1		2		1				1				1

								N. America		1		1		2		2				1		2				1

								Latin America		3		4		3		1		3		1		4		3		2

								Asia/Pacific				1		1		1								2		1

								Africa		6		5		3		3		1		3		4		5		1

								Middle East		1		1												1		1

								Caribbean				2		1		1										1
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		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited

				33		27		37		40		42		34		34		33		38		12

						Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other

				Yes		33		27		37		40		42		34		34		33		38		12

				No		9		15		5		2		0		8		8		9		4		30

										Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT

								Incumbent

								Concession		1

								License		5		3		4		2		5		4		4		4		3

								Registration				1		1		1

								Authorization								1										1

								Open		2		2		2		2		2		2		2		2		2
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										E. Europe		2		2						1

																																										W. Europe		1		3								1

																																										Latin America		1		4								1

																																										Asia/Pacific		2		1						1

						Avg		Range																																		Africa				6		1		2				1

				E. Europe		97		12 to 332		25		332		55		111		12		42		70		130																		Caribbean		1		2		1		1

				W. Europe		232		10 to 700		10		220		50		700		182																								Middle East				1

				Latin America		30		10 to 55		15		55		35		30		10		27		38																				N. America		1

				Asia/Pacific		77		2 to 130		2		130		100																														8		19		2		3		2		3

				Africa		15		1 to 60		60		29		1		5		6		6		10		6		4		32		4		12

				Middle East		22		3 to 40		40		3

				Caribbean		6		1 to 12		12		2		7		1																												Average Number of Cafés		Unknown

																																										E. Europe		84		3		100		5		50		180

																																										Latin America		117		2		91		195		150		30

						Sweden, Canada: unknown																																				Africa		55		1		250		0		3		10		22		5		2		195		12

																																										Caribbean		15				3		5		50		3

																																										W. Europe				4

																																										N. America				1

																																										Asia/Pacific				2

																																										Middle East				2																		10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more																																Cambodia: 30						Andorra: 10

				E. Europe						2		1		2

				W. Europe								6		2																														Low		High

				Latin America				1		2		1																														E. Europe		5 (Estonia)		180 (Moldova)

				Asia/Pacific				1						1																												Latin America		30 (Panama)		195 (Ecuador)

				Africa		5		4																																		Africa		0 (Comores)		250 (Algeria)

				Middle East																																						Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

				Caribbean

				N. America

										Avg																				Low		High

								E. Europe		156,578		30,000		418,448		280,000		217,000		51,600		7,000		92,000						7,000 (Modova)		418,448 (Czech Republic)

								W. Europe		2,134,800		24,000		3,000,000		1,600,000		5,800,000		250,000										24,000 (Andorra)		5,800,000 (France)

								Latin America		279,286		600,000		585,793		250,000		63,319		125,000		30,000		300,893						30,000 (Panama)		600,000 (Bolivia)

								Asia/Pacific		1,251,667		5,000		3,000,000		750,000														5,000 (Cambodia)		3,000,000 (India)

								Africa		20,093		100,000		526		13,500		10,094		20,000		8,000		1,717		7,000		20,000		526 (Comores)		100,000 (Algeria)

								Caribbean		9,000		21,000		3,000		3,000														3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey

										Low		High

										7,000 (Modova)		418,448 (Czech Republic)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												E. Europe		7		7		5		5		3		6		Estonia

												W. Europe		1		1				1						Greece		Austria, Denmark, France, Sweden

												Latin America		4		4				3				4		Guatemala, Panama

												Asia/Pacific		2		2				1				1				New Zealand

												Africa		10		10		4		4				3		Algeria, Namibia

												Caribbean		3		2		1		1				1		Bahamas

												Middle East		1		1				1				1		Kuwait

												Total		28		27		10		16		3		16

																												Canada
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		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				E. Europe		3										3

				Latin America				1				1				2

				Africa		3				2				1		3

				Caribbean		1		1								1

				W. Europe		1										2

				N. America												1

				Asia/Pacific				1								2

				Middle East		1								1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				E. Europe		3								3

				Latin America		2								2

				Africa						2				3

				Caribbean				2		1				1

				W. Europe		1								2

				N. America										1

				Asia/Pacific				1						2

				Middle East		1						1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%





		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0



E. Europe

Latin America

Africa

Caribbean

W. Europe

N. America

Asia/Pacific

Middle East

IAP Fee Options



		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0

		0		0		0		0		0		0		0		0



E. Europe

Latin America

Africa

Caribbean

W. Europe

N. America

Asia/Pacific

Middle East

ISP Fee Options



		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%
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Charts Misc.

		Europe		Africa		Americas		Asia-Pacific		Arab States

		Andorra		Cameroon		Bahamas		Cambodia		Algeria

		Austria		Côte d'Ivoire		Bolivia 1		India		Comoros				19%

		Bosnia Herzegovina		Madagascar		Canada		Israel		Kuwait

		Czech Republic		Malawi		Chile		New Zealand

		Denmark		Mali		Columbia

		Estonia		Namibia		Dominica

		France		Niger		Ecuador

		Greece		Nigeria		Guatemala

		Hungary		Swaziland		Haiti

		Kyrgyz Republic		Tanzania		Panama

		Moldova				St Vincent & Grenadines

		Slovak Republic				Venezuela

		Sweden

		Turkey

		Europe		Africa		Americas		Asia-Pacific		Arab States

		14		10		12		4		3

		Country		PC cost		Country		PC cost

		Algeria		70,000 DA		Hungary		HUF 300,000

		Andorra		250,000		India		INR 50,000

		Austria		ATS 12,000		Israel		US $1500

		Bahamas		US$1500		Kuwait		$1,400

		Bolivia		6,500 Bs. ($1=6.58 Bs.)		Kyrgyz Republic		30,000 to 73,000 soms

		Bosnia Herzegovina		1,500 to 2,000 DM		Madagascar		5,000,000 FMG

		Cambodia		$1500 to $3000 US		Malawi		US$ 1200; MK 96,000

		Cameroon		650,000 F CFA		Mali		1,250,000 FCFA HT

		Canada		$1,000		Moldova		US$800

		Chile		$500,000		Namibia		10,000

		Columbia		Col$2,000		New Zealand		NZ$2,500

		Comores		9,000 FFR/675,000 FCFA		Niger		1,500,000 FCFA

		Cote d'Ivoire		1,500,000 FCFA		Nigeria		N70,000 to N100,000

		Czech Republic		20,000 CZK		Panama		US$1000

		Denmark		10,000 DKK		Slovak Republic		30,000 SKK

		Dominica		US$1750		St Vincent & Grenadines		$3000 EC

		Ecuador		US$800		Swaziland		E7000

		Estonia		15,000 EEK		Sweden		no data

		France		no data		Tanzania		T.SH. 2,000,000

		Greece		300,000 drs		Turkey		US$1500 to $2000

		Guatemala		Q5000		Venezuela		B 1,000,000

		Haiti		37,500 gourdes
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Geographic Distribution of Surveyed Nations



Q1

				Question 1 - Has your country adopted a telecommunications sector policy statement?

								Main Areas of Focus

								Technology & Infrastructure		Education		Development		Culture, Content		Govt Services		Access		Regulatory		Competitiveness, Privatization

				Yes		No																		Broadband		Mobile

		Algeria		1				1

		Andorra				1

		Austria		1				1		1		1		1		1

		Bahamas		1								1								1		1

		Bolivia 1		1								1				1		1

		Bosnia Herzegovina		1				1						1								1

		Cambodia		1				1

		Cameroon		1						1										1

		Canada 1		1				1				1		1		1		1						1

		Chile		1				1				1				1				1

		Columbia 1		1				1		1		1		1		1		1

		Comores		1				1				1

		Cote d'Ivoire		1								1				1

		Czech Republic		1				1																		1

		Denmark 1		1								1						1				1		1

		Dominica				1

		Ecuador		1				1										1		1

		Estonia				1

		France		1						1		1		1		1				1

		Greece		1				1		1		1		1		1		1				1

		Guatemala		1				1														1

		Haiti				1

		Hungary		1				1				1														1

		India		1				1				1

		Israel		1				1										1		1		1

		Kuwait				1

		Kyrgyz Republic		1				1																		1

		Madagascar				1

		Malawi		1				1

		Mali 1		1																		1

		Moldova				1

		Namibia				1

		New Zealand		1								1								1				1

		Niger				1		1				1

		Nigeria		1				1				1						1

		Panama		1								1								1		1

		Slovak Republic		1				1				1

		St Vincent & Grenadines		1

		Swaziland				1

		Sweden		1				1				1

		Tanzania				1

		Turkey		1				1		1								1

		Venezuela		1

				32		11		22		6		19		6		8		9		8		8

				74%

								Countries Without Technology Policy

								Africa		Europe		Americas		Arab States		Asia-Pacific

								5		3		2		1

								Countries With Technology Policy

								Africa		Caribbean		E. Europe		Middle East		W. Europe		S. America		N. America		Pacific		Asia

								6		2		5		1		6		7		1		1		2

								Technology & Infrastructure		Development		Access		Govt Services		Regulatory		Competition, Privatization		Culture, Content		Education

								22		19		9		8		8		8		6		6
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Geographic Distribution of Countries without Telecom Policy
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Focus Areas for Technology Policy



Q4

		Question 2 - Has your country developed an access strategy?

				Q2 Strategy Yes		Q2 Strategy No		Q2a Education		Q2b Health		Q2c Low income		Q2d Rural		Q2e Trade		Q2f Environment		Q2g Government		Q2h Other		Q2 Detail

		Algeria		1				1		1										1				university high-bandwidth networks; interbank networks

		Andorra		1				1				1		1		1				1

		Austria		1				1		1		1				1		1		1

		Bahamas		1				1		1		1		1		1		1		1

		Bolivia		1				1		1				1		1				1

		Bosnia Herzegovina				1

		Cambodia				1

		Cameroon

		Canada 1		1				1		1		1		1		1		1		1		1		broadband

		Chile		1				1				1		1		1				1				90% of school pop with access to Education Ministery network (140 infocenters) for rural and low-income urban populations

		Columbia 1		1				1		1		1		1		1		1		1				Infrastructure development; centers of access; national educational network; IT investment incentives; technology zone creation; knowledge-base development; online government; wider/universal access

		Comores		1				1		1		1		1

		Cote d'Ivoire		1				1		1		1		1		1		1		1		1		women; youth; ONG

		Czech Republic		1				1		1		1		1		1		1		1

		Denmark 1		1				1		1		1		1		1		1		1

		Dominica		1																				draft in development

		Ecuador		1				1		1				1

		Estonia		1				1						1						1

		France		1				1		1		1		1						1

		Greece		1				1		1				1		1		1		1		1		workforce development; SME support

		Guatemala				1

		Haiti		1				1				1				1

		Hungary		1				1				1								1		1		wider access, tele-work, cultural

		India		1				1		1		1		1						1

		Israel		1				1				1												National Research & Education Network of Israel; Internet-2; education; special tariff for PSTN dial-up

		Kuwait		1				1		1				1		1				1

		Kyrgyz Republic				1

		Madagascar				1

		Malawi		1				1		1		1		1		1		1		1

		Mali 1		1				1		1		1		1		1				1		1		Community telecenters; Project Connect 701 Communities

		Moldova				1

		Namibia		1				1		1				1		1		1		1

		New Zealand		1				1		1		1		1						1

		Niger				1

		Nigeria		1				1		1		1		1		1		1		1

		Panama		1				1				1		1

		Slovak Republic				1																		in development

		St Vincent & Grenadines		1				1		1		1		1		1				1

		Swaziland				1

		Sweden		1				1		1		1		1		1		1		1

		Tanzania				1

		Turkey				1

		Venezuela		1				1		1		1		1		1		1		1				Areas of expected improvement: social and economic; knowledge-generation; business efficiencies; quality and transparency of public service processes.  Integration of Internet as a high political priority.
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Section 4

		Question 3 - Financing Sources

				Q3a Private		Q3b Public		Q3c Private-Public		Q3d Rural contribution		Q3e Other		Q3e Detail

		Algeria				1		1

		Andorra				1

		Austria		1		1		1

		Bahamas		1		1		1				1		universal access fund from telecoms

		Bolivia 1		1		1				1		1		universal access fund from telecoms

		Bosnia Herzegovina		1				1

		Cambodia		1				1

		Cameroon		1		1		1				1		Telecom development funds

		Canada 1		1		1		1		1		1

		Chile		1		1				1				Subsidies to support low-income, rural participation

		Columbia 1		1		1						1		IT innovation incentives; Commmunications Fund funded by spectrum licenses; subsidies for rural/low-income

		Comores						1				1		Self-financing fund

		Cote d'Ivoire						1				1		ITU; Canadian & French coop funds

		Czech Republic		1		1		1

		Denmark 1		1

		Dominica		1										Most private sector; JVs and govt guarantees under consideration

		Ecuador		1

		Estonia		1		1		1

		France		1		1		1

		Greece				1		1				1		European Commission structural funds

		Guatemala

		Haiti		1

		Hungary		1		1

		India		1		1		1				1		International funding; FDI

		Israel		1		1

		Kuwait

		Kyrgyz Republic		1		1		1		1

		Madagascar

		Malawi		1		1		1

		Mali 1		1		1		1

		Moldova

		Namibia

		New Zealand		1				1		1

		Niger								1

		Nigeria		1		1		1				1		Int'l donor agencies and development partners

		Panama		1				1		1

		Slovak Republic

		St Vincent & Grenadines		1		1		1

		Swaziland

		Sweden		1		1		1		1

		Tanzania

		Turkey		1		1		1

		Venezuela		1		1		1		1

				29		24		24		9		10
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Section 6

		Question 4 - Telecommunications Act

				Act Yes		Act No		Draft		Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

		Algeria		1						1				1

		Andorra				1

		Austria		1								1		1		1		1

		Bahamas		1								1		1												1

		Bolivia 1		1										1				1				1		1

		Bosnia Herzegovina		1																				1

		Cambodia						1																1

		Cameroon		1						1		1		1								1		1

		Canada 1		1						1		1		1		1				1		1				1

		Chile		1								1		1		1		1								1

		Columbia 1		1						1		1		1								1

		Comores		1						1										1

		Cote d'Ivoire		1										1		1				1

		Czech Republic		1						1		1		1		1						1		1

		Denmark 1		1								1														1

		Dominica				1

		Ecuador		1										1		1						1

		Estonia		1

		France		1

		Greece		1																		1

		Guatemala		1														1				1

		Haiti		1

		Hungary		1						1												1

		India		1								1		1		1										1

		Israel		1																				1		1

		Kuwait						1		1												1

		Kyrgyz Republic		1														1						1

		Madagascar		1						1		1										1		1

		Malawi		1																				1

		Mali 1		1						1		1				1		1				1		1

		Moldova		1						1		1				1								1		1

		Namibia						1

		New Zealand		1																				1

		Niger		1								1				1				1		1		1

		Nigeria		1						1		1														1

		Panama		1						1		1										1		1

		Slovak Republic		1								1				1		1				1		1

		St Vincent & Grenadines		1								1				1

		Swaziland				1

		Sweden		1												1

		Tanzania		1

		Turkey		1						1		1										1		1

		Venezuela		1						1		1								1				1		1

				37		3		3		15		19		12		13		7		5		16		17		9

												Yes		No		Draft

												37		3		3

																Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

																15		19		12		13		7		5		16		17		9

																41%		51%		32%		35%		19%		14%		43%		46%		24%

										Privatization		Competition		Technology & Infrastructure		Wider/ universal service		Frequency distribution & licensing		Investment & development		Regulatory reform		Administrative		Rights

								Europe		4		6		2		5		3				5		6		2

								Americas		4		7		6		4		3		2		6		3		4

								Asia-Pacific				1		1		1								3		2

								Africa		4		5		2		3		1		2		4		5		1

								Arab States		3		1		1						1

																								Competition		Administrative		Regulatory reform		Privatization		Wider/ universal service		Technology & Infrastructure		Rights		Frequency distribution & licensing		Investment & development

																								19		17		16		15		13		12		9		7		5
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		Question 5 - Areas permitted for private investment

				Basic network		Telex network		Data network		Internet		Cellular		Wireless local loop		GMPCS		Intl gateway		VSAT		Other		Detail		Licensing required		Universal service

		Algeria		1						1		1				1

		Andorra																						Not interested in telex

		Austria		1		1		1		1		1		1		1		1		1						mobile; voice fixed; leased lines

		Bahamas		1		1		1		1		1		1		1		1		1		1		Installation of terminal equipment		meets requirements for service and technology

		Bolivia 1		1		1		1		1		1		1		1		1		1		1		Cable TV; public telephones; search & rescue; trunking; radio & TV		yes

		Bosnia Herzegovina		1		1		1		1		1		1		1		1		1						1, 5-9: License; 2-4: registration

		Cambodia		1				1		1		1		1				1								3 basic network licenses; for other technologies, licensing based on capacity and fees, as well as size of market

		Cameroon		1		1		1		1		1		1		1		1		1						Internet, VSAT gov't authorized, rest by licensing

		Canada 1		1		1		1		1		1		1		1		1		1		1				Compliance with Canadian regulations and payment of applicable fees; Limited foreign ownership of telcos

		Chile		1		1		1		1		1		1		1		1		1		1				Except Internet, licensed by Ministry of Transportation & Telecommunications

		Columbia 1		1				1		1		1		1		1		1		1				No telex investment		Licenses required for most; cellular: 3 concession zones, priced fixed by govt; GMPCS license fees set by formula

		Comores										1

		Cote d'Ivoire						1		1		1				1		1		1		1		Publiphone; paging		Basic, telex, WLL by concession licence; others licensed by application according to market & service conditions

		Czech Republic		1		1		1		1		1		1		1		1		1						1-3, 7: standard license; 4, 8, 9: registration; 5,6: license based on tender

		Denmark 1		1		1		1		1		1		1		1		1		1						1-3, 7-9: authorization; 4: none; 5,6: individual license

		Dominica		1				1		1		1		1		1		1		1				Telex not significant		Data networks cannot provide cell service; privacy legislation for internet; non-exclusive licenses with open trade for others		For basic network

		Ecuador		1		1		1		1		1						1		1						Application for license with technical and economic rationales

		Estonia		1		1		1		1		1		1		1		1		1		1		no restrictions		No restrictions on foreign v. domestic investment

		France		1		1		1		1		1		1		1		1		1

		Greece		1		1		1		1		1		1				1		1						Licenses required for right-of-ways and frequencies; others, general license

		Guatemala		1		1		1		1		1		1		1		1		1

		Haiti						1		1		1		1				1		1						Must be approved

		Hungary		1		1		1		1		1		1				1		1						1,5,6: concession; others: license

		India		1						1		1		1		1		1		1		1		radio paging, mobile trunking		1,4,7,9,10: unlimited; 2,3: no licensing; 5: 4 concessions per state; 6,8: part of basic telecom

		Israel		1				1		1		1		1		1		1		1				Telex N/A		Israeli ownership varies by sector; basic, data, cellular, WLL, intl networks must have Israeli partner; Internet, GMPCS, VSAT must establish Israeli subsidiary

		Kuwait				1		1		1		1		1		1				1						Private operators licensed by Ministry of Communications

		Kyrgyz Republic		1		1		1		1		1		1		1		1		1						All through private investment

		Madagascar		1		1		1		1		1		1		1		1		1						4: registration; others by govt tender

		Malawi		1		1		1		1		1		1		1		1		1						Basic, cellular, WLL by tender only; telex part of basic; data, Internet without restriction; GMPCS by application; Intl, VSAT must already be telecom operator

		Mali 1		1		1		1		1		1		1		1		1		1		1		Terminal telecom equipment		1-5 by tender with technical specs; 6-9 by tender and application; terminal equipment must meet public standards

		Moldova						1		1		1		1		1				1		1		Paging, trunking, IP networks, local rural networks		Licensee must have presence in country

		Namibia		1				1		1		1		1		1		1		1				No telex infrastructure		3-9: license required

		New Zealand		1		1		1		1		1		1		1		1		1						spectrum licensing

		Niger						1		1		1				1				1						Basic: declaration of interest; telex: by tender; data: license; Internet: application; cellular: application and approval; WLL: operator-driven; GMPCS: approval; Intl: license

		Nigeria		1		1		1		1		1		1		1				1						Licensing based on demonstration of ability to provide service

		Panama		1		1		1		1		1						1		1		1		radiocommunication, search-and-rescue		1-4,9,10: application; 5: concession; 6: not open; 7: not available until 2007; 8: approval required

		Slovak Republic		1		1		1		1		1		1		1		1		1						3,4: general permission; all others by license (no telex data)

		St Vincent & Grenadines		1		1		1		1		1		1		1		1		1						Application for license with technical and economic rationales

		Swaziland								1		1										1		radiocommunication		Internet requires none; cellular JV; private radio requires valid rationale for application

		Sweden		1		1		1		1		1		1		1		1		1						1-4,8: no authorization needed but registration; 5-6, 9: spectrum license

		Tanzania						1		1		1				1				1						VSAT data only

		Turkey										1		1		1				1						1-4, 8: incumbent operator only; 5: auction & concession; 6,7,9,10: new regs in process

		Venezuela		1		1		1		1		1		1		1		1		1		1		radio & TV limited		limited
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						Access Node				Pass-band width				Services provided												Private companies				Leased lines		Private facilities

				# ISPs		Yes		Number				# subscribers		Web		Email		Chat/IRC		FTP		VoIP		Hosting		Yes		No						Specify		NFP		How?		Public		How?		Conditions		# cafes

		Algeria		60		1				in development		100,000														1				1										1		subscription				250

		Andorra		10		1				30 Mb/s		24,000		1		1				1						1				1						1		Leased lines		1		leased lines				10

		Austria		220		1		multiple		multiple		3,000,000														1				1		1		ADSL; Dial-in		1		dial-in over incumbent network		1		leased lines		registration		unknown

		Bahamas		12								21,000														1				1		1		copper, wireless & fiber						1		dial-up; 64 kb/s dedicated lines; DSL (in testing)		regulatory compliance; Bahamas premises; no VoIP during incumbent's exclusivity period		3

		Bolivia		15		1				11 Mb/s		600,000		1		1				1						1				1						1		dial-up and dedicated lines		1		dial-up and dedicated lines		govt authorization		unknown

		Bosnia Herzegovina		25		1				25 to 30 Mb/s		30,000		1		1		1						1		1				1						1		education, research		1		CoC for small enterprise		technical		unknown

		Cambodia		2		1				2x2 Mb/s		5000		1		1										1				1		1		leased lines		1		Gov't owned ISP for govt, NGO subsidised service		1		gov't subsidised service		revenue sharing with gov't		30

		Cameroon		29		1		2		2 Mb/s; 3 Mb/s				1		1		1		1				1		1				1		1		VSAT for backbone						1		64 kb/s dedicated lines		govt licence

		Canada 1		unknown		1																				1				1		1												regulatory compliance		unknown

		Chile		38		1		1+		multiple		585,793												1		1				1		1		some ISPs associated with telecoms, others independent		1		Dedicated portals		1		Dedicated nodes		open market		unknown

		Columbia 1		55		1				930 Mb/s		250,000 subscribers, 880,000 users		1		1				1				1		1				1		1				1		principally educational		1		dedicated line		govt licence		91

		Comores		1		1				128 Kb/s		526		1		1		1		1																								conditions not yet set		0

		Cote d'Ivoire		5		1				256 kb/s		13,500		1		1								1		1				1		1		VSAT		1				1		universities for students		written notifications		unknown

		Czech Republic		332		1				10 Gb/s		418,448		1		1		1		1		1		1		1				1		1		fixed, dial-up, FWA, cable TV		1		dial-up		1		dial-up		registration, licensing		100

		Denmark 1		50+		1				NA		1,600,000														1				1		1												regulatory		unknown

		Dominica		2								3000		1												1				1														registration		5

		Ecuador		35								63,319		1		1				1				1		1				1		1		E1; point-to-point										regulatory compliance		195

		Estonia		55		1				T4		280,000														1				1		1				1		education, govt		1		in public places		written notifications		5

		France		700		1				38.4 Gb/s		5,800,000														1				1		1				1		academic network						unrestricted except for defense and security		unknown

		Greece		182		1						250,000														1				1		1				1		academic network						govt authorization		unknown

		Guatemala		30		1				2 Mb/s		125,000														1				1		1								1		dedicated lines, nodes		registration		150

		Haiti		7										1		1		1								1				1		1		wireless						1		closed banking network		govt approval; fee; provision of subscriber list		50

		Hungary		111		1						217,000		1		1		1		1		1		1		1				1		1		64 kb/s, 512 kb/s, 2 Mb/s		1		libraries and universities								unknown

		India		130		1				1 Gb/s VSNL		3,000,000		1		1				1				1		1				1				Nodes: servers & routers						1		POP		license, performance guarantee		hundreds

		Israel		40		1						1,000,000		1		1				1				1		1				1						1		academic network						govt licensing		unknown

		Kuwait		3		1						unknown														1				1		1				1		through main ISP								unknown

		Kyrgyz Republic		12		1				8 Mb/s		51,600		1		1		1		1				1		1				1		1								1		public access centers		regulatory		50

		Madagascar		6		1				512 kb/s upload; 1 Mb/s download		10,094		1		1				1						1				1		1		local radio loop										registration		3

		Malawi		6								20,000		1		1										1				1		1		VSAT		1		funding from UNDP		1		partner with local co.				10

		Mali 1		10		1				3/2 Mb/s		8000		1		1		1		1						1				1				64 kb/s dedicated lines		1		subsidised lines from telcom		1		university		govt licence; contract with Sotelma		22

		Moldova		42		1				6 Mb/s		7,000		1		1		1		1		1				1				1		1		radio modems, cable TV		1		academic, research, govt						service levels, regulatory, privacy		180

		Namibia		6								unknown														1				1				dial-up						1		leased from operator		must use operator infrastructure		5

		New Zealand		+100								750,000														1				1		1				1				1				normal business & regulatory		hundreds

		Niger		4		1				512 kb/s		1717		1		1		1								1				1				cybercafé												2

		Nigeria		32		1				2 Mb/s		unknown		1		1										1				1		1		wireline & wireless		1		private wireline/wireless network		1		NITEL provides dial-up/leased line service		govt licence		195

		Panama		10		1				8 Mb/s		30,000														1				1		1				1		rural areas; low-cost; subsidised		1		universities		registration		30

		Slovak Republic		70		1						92,000		1		1				1				1		1				1		1				1		SANET academic network		1		SANET		registration		unknown

		St Vincent & Grenadines		1								3,000		1		1										1				1		1														3

		Swaziland		4		1				512 kb/s		7000		1		1								1		1				1						1		internet cafes						none		12

		Sweden		100		1		6		2: 100 Mb/s FDDI; 3: 2 x 622 Mb/s DPT; 1: 2x 2.5 Gb/s DPT		2,527,000														1				1		1				1		leased & private		1		leased & private		regulatory

		Tanzania		12		1				3 Mb/s		20,000		1		1										1				1														VOIP prohibited		250

		Turkey		130		1						unknown		1		1								1		1				1				by arrangement w/ Turk Telecom; soon by govt authority						1		Turk Telecom		forthcoming		4500

		Venezuela		27								300,893		1		1								1

						34								28		27		10		15				15		41		0		41		28				24				26

						0.7906976744																														59%				63%				Regulatory/Technical Compliance		Registration/Licensing		VoIP restrictions		Local partner/premises		Service guarantees		Open

																																										Europe		3		5						1		1

																																										Americas		3		6		1		1				1

																																										Asia-Pacific		2		2						1

																																										Africa				6		1		2				1

						Avg		Range																																		Arab States

				Europe		149		10 to 700		25		332		55		111		12		42		70		130		10		220		50		700		182										8		19		2		3		2		3

				Americas		21		1 to 55		15		55		35		30		10		27		38		12		2		7		1

				Asia/Pacific		68		2 to 130		2		130		100		40

				Africa		11		4 to 32		29		5		6		6		10		6		4		32		4		12

				Arab States		21		1 to 60		60		1		3

																																												Average Number of Cafés

																																										Europe		84		100		5		50		180

						Sweden, Canada: unknown																																				Americas		66		91		195		150		30		3		5		50		3

																																										Africa		36		3		10		22		5		2		195		12

																																										Asia-Pacific		30		30

																																										Arab States		125		250		0

																																																																10 (Andorra)

						512 kb/s or less		2-3 Mb/s		6-11 Mb/s		25 Mb/s to 1 Gb/s		1 Gb/s or more

				Europe						2		7		4																																Cambodia: 30						Andorra: 10

				Americas				1		2		1

				Asia-Pacific				1						1																														Low		High

				Africa		4		4																																		E. Europe		5 (Estonia)		180 (Moldova)

				Arab States		1																																				Latin America		30 (Panama)		195 (Ecuador)

																																										Africa		0 (Comores)		250 (Algeria)

																																										Caribbean		3 (Bahamas, St. Vincent)		50 (Haiti)

										Avg

								Europe		907,696		24,000		3,000,000		30,000		418,448		1,600,000		280,000		5,800,000		250,000		217,000		51,600		7,000		30,000		92,000		2,527,000

								Americas		179,910		21,000		600,000		585,793		250,000		3,000		63,319		125,000		3,000		7,000		20,000		300,893

								Asia-Pacific		210,973		5,000		3,000,000		1,000,000		750,000

								Africa		11,473		13,500		10,094		20,000		8,000		1,717		7,000		20,000

								Arab States		50,263		100,000		526

																														Low		High

																														7,000 (Modova)		5,800,000 (France)

												1,000,000

								No Report		Cameroon, Canada, Haiti, Namibia, Nigeria, Sweden, Turkey																				30,000 (Panama)		600,000 (Bolivia)

																														5,000 (Cambodia)		3,000,000 (India)

										Low		High																		526 (Comores)		100,000 (Algeria)

										7,000 (Modova)		418,448 (Czech Republic)																		3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

										24,000 (Andorra)		5,800,000 (France)

										30,000 (Panama)		600,000 (Bolivia)

										5,000 (Cambodia)		3,000,000 (India)

										526 (Comores)		100,000 (Algeria)

										3,000 (Dominica, St. Vincent)		21,000 (Bahamas)

														Web		Email		Chat/IRC		FTP		VoIP		Hosting		No report		Wide range

												Europe		8		8		5		6		3		6		Estonia

												Americas		7		6		1		4				5		Guatemala, Panama

												Asia-Pacific		3		3				2				2				New Zealand

												Africa		9		9		3		3				3		Algeria, Namibia

												Arab States		1		1		1		1

												Total		28		27		10		16		3		16		Kuwait

																												Canada
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Avg

Number

Average Number of ISPs

149.1538461538

21.0909090909

68

11.4

21.3333333333



		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less		512 kb/s or less

		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s		2-3 Mb/s

		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s		6-11 Mb/s

		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s		25 Mb/s to 1 Gb/s

		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more		1 Gb/s or more



Europe

Americas

Asia-Pacific

Africa

Arab States

Pass-Band Width

Countries

Pass-Band Width by Region

4

1

1

1

4

2

2

7

1

4

1



		Europe

		Americas
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# of subscribers

Average Subscribers by Region

907696

179909.545454545

210973.214285714

11473

50263



		Web		Web		Web		Web		Web

		Email		Email		Email		Email		Email

		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC		Chat/IRC

		FTP		FTP		FTP		FTP		FTP

		VoIP		VoIP		VoIP		VoIP		VoIP

		Hosting		Hosting		Hosting		Hosting		Hosting
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		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



Regulatory/Technical Compliance

Registration/Licensing

VoIP restrictions

Local partner/premises

Service guarantees

Open

# of countries

ISP Operating Conditions



		0
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		0

		0

		0



# of cafés

Average Number Internet Cafés by Region



		Tariffs

								User fees

				Fees to be IAP		Fees to be ISP		Provider		Subscription		Tariff		Deposit

		Algeria		management fee				free

		Andorra

		Austria						various

		Bahamas				$10,000 and 2% of gross revenue		BaTelCo		$40/month flat fee				$40

								Bahamas OnLine		$39.95/month flat fee				$40

								Cable Bahamas Ltd		$69.95/month flat fee				$249

								Future Net Consult		$39.95/month flat fee				none

		Bolivia

		Bosnia Herzegovina		none		none		BIHNET		5-77 DM/month		0.01 - 0.03 DM/minute

								BLIC.NET				10 hours: 15 DM to 200 hours: 200 DM

								SMARTNET		18 DM/month for 25 hours; 29 DM/month flat fee

								CITYnet		14.9/19.9/29.9 DM/month				10 DM

		Cambodia		20% of gross revenue		20% of gross revenue		CAMNET		$30/month		$2.50/hour		none

								Bigpond

		Cameroon		management fee						20,000 to 40,000 F/month		17 FCFA/minute		60,000 F CFA

		Canada 1		none		none		various

		Canada 2		none		none		various

		Chile		NA		NA		various

		Columbia 1		3% of net revenue		licence fee				from US$10 to $30 (individual); from US$70 (corporate)

		Columbia 2				telephone charges, subscription fee		EPM Medellin				22,000; 1200/minute

		Comores		NA		NA		SNPT		5000 F/month		75 F/6 minutes		13,000 F KMF

		Cote d'Ivoire		none		none		Africa Online		from 10,000 to 750,000 FCFA HT				none

		Czech Republic		none		none		Internet Online		from 180 CZK/month

								64 kb/s fixed		5000 CZK/month		2000 CZK/month for over limit download and bit rate guarantee

								FWA		5000 CZK/month				60,000 CZK

								UPC (cable)		980 CZK/month flat fee

		Denmark 1		none		none		various

		Dominica		NA		NA

		Ecuador		100 UVC and 0.01 UVC per user		US$300; US$100 (cybercafes)		ECUANET		from $6 to $35/month		$1 to $3/hour

		Estonia		300 EEK		300 EEK		telephone fees only

		France		none		none				35 FF/month: 5 hours; 55 FF/month: 10 hours; 80 FF/month: 20 hours		14 centimes/minute

		Greece		300 Euros		300 Euros		OTEnet				2 drs./minute peak

		Guatemala		NA		NA		Free service				20.35/minute

		Haiti		management fee		10% gross monthly revenue		HAINET		750 gourdes				50 hours/month

								Transnet		600 gourdes				90 hours/month

								Netcom		500 gourdes				50 hours/month

								Hintel Focus		500 gourdes				10 hours/month

		Hungary		none		none		various

		India		none		none		various

		Israel		US$400		US$400				$25/month flat		$.02/minute		none

		Kuwait		$72,000/El yearly		auction				$60 - $105 flat fee		$30 per 6/8 hours prepaid; Internet cafes: $1.5/hour

		Kyrgyz Republic		300 soms		300 soms		"ElCat" Ltd		free		0.41 soms/minute		990 - 3400 soms

								Asia Info Ltd		free		0.55 soms/minute		500 - 3800 soms

								ExNet		free		0.63 soms/minute		583 soms

								AkNet		free		2.43 - 3.4 soms for 1 Mb/s		2430-3400 soms for 1 Gb/s

								plus others

		Madagascar		regulatory tax and contribution to telecom development fund		regulatory tax and contribution to telecom development fund		DTS		30,000 FMG/month		300 FMG/minute

								Simicro		20,000 FMG/month		290 FMG/minute

		Malawi		US$1000 and 5% of net operating revenue		US$1000 and 5% of net operating revenue		SDNP		US$20/month		USD$.03/minute (dial-up)		none

								Malawinet		US$35/month		USD$.03/minute (dial-up)		none

								WISS		US$25/month		USD$.03/minute (dial-up)		none

								Globenet		US$20/month		USD$.03/minute (dial-up)		none

		Mali 1		935,000 CFA HT for 64 kb/s				Spider		50,000 FCFA HT flat fee				25,000 FCFA HT

								Datatech		45,000 FCFA HT flat fee				29500 FCFA HT

								Malinet		35,000 FCFA HT flat fee				25,000 FCFA HT

								CEFIB		60,000 CFA HT flat fee				30,000 FCFA HT

		Mali 2		1,200,000 FCFA and 800,000 FCFA HT/month				Burotics Service		50,000 FCFA HT flat fee				21,500 FCFA HT

								Afribone		60,000 FCFA HT flat fee				11,800 FCFA HT

		Moldova		900 lei (US$70)		900 lei (US$70)		Moldtelecom SA		US$12 flat fee

								Mega-dat		US$30 flat fee

								Relsoft Commun.		US$12 flat fee				US$20/month

		Namibia		NA		none		various

		New Zealand		none		none		Xtra		NZ$24.95/month flat fee		NZ$2.50/hour

		Niger						19.2 kb/s		200,025 FCFA flat fee (two weeks)				600,000 FCFA

		Nigeria

		Panama

		Slovak Republic

		St Vincent & Grenadines		% of gross revenue		% of gross revenue				US$12/month for 10 hours		US$1.50/hour

		Swaziland

		Sweden

		Tanzania

		Turkey

		Venezuela						CANTV		Plans from 5 hours/US$6 to 30 hours/US$24; Unlimited hours US$31; ADSL US$172

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Subscriber-based		Periodic fee		No fee

				Europe		4										5

				Americas		1		2				1				4

				Africa		2				2				1		2

				Asia-Pacific		1		1								2

				Arab States		1								1		1

						9		3		2		1		2		14		31

						29%		10%		6%		3%		6%		45%

						Flat fee (one time)		Revenue sharing		Fee + revenue sharing		Auction		No fee

				Europe		4								5

				Americas		2		2		1				4

				Africa						2				3

				Asia-Pacific		1		1						2

				Arab States								1

						7		3		3		1		14		28

						25%		11%		11%		4%		50%





		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)

		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing

		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing

		Subscriber-based		Subscriber-based		Subscriber-based		Subscriber-based		Subscriber-based

		Periodic fee		Periodic fee		Periodic fee		Periodic fee		Periodic fee

		No fee		No fee		No fee		No fee		No fee
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		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)		Flat fee (one time)

		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing		Revenue sharing

		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing		Fee + revenue sharing

		Auction		Auction		Auction		Auction		Auction

		No fee		No fee		No fee		No fee		No fee
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		Terminal Equipment

				CA industry		PC import		Customs		Other		PC cost		# PCs		Most common PC type

		Algeria				1		1				70,000 DA		unknown

		Andorra				1						250,000		25,000		Multimedia				IBM-compatible brand		Pentium		Multimedia		Desktop		Unknown		Clones

		Austria		1		1		1				ATS 12,000		2,800,000		Desktop				14		11		3		4		7		3

		Bahamas				1		1				US$1500		27,000		IBM compatible

		Bolivia				1						6,500 Bs. ($1=6.58 Bs.)		unknown		unknown

		Bosnia Herzegovina		1		1		1				1,500 to 2,000 DM		unknown		IBM compatible

		Cambodia				1		1				$1500 to $3000 US		10,000		Compaq, Toshiba, clones

		Cameroon		1		1		1				650,000 F CFA				Pentium II desktop, integrated modem

		Canada 1		1		1		1				$1,000

		Chile		1		1		1				$500,000		1,500,000		Compaq, Olidata, IBM

		Columbia 1				1		1				Col$2,000		1,270,000		Pentium

		Comores										9,000 FFR/675,000 FCFA		unknown		Pentium

		Cote d'Ivoire				1		1		meets procedures		1,500,000 FCFA		unknown		Compaq

		Czech Republic		1								20,000 CZK		2,000,000		desktop, Pentium to Celeron, CDROM, sound, 15" to 17" monitor, ink or laser printer

		Denmark 1		1		1		1				10,000 DKK		2/3 households		unknown

		Dominica				1						US$1750		unknown		Dell, IBM

		Ecuador										US$800		120,000		desktops

		Estonia		1		1		1				15,000 EEK		23% households, 85% companies		Intel compatible

		France

		Greece		1		1		1		VAT 18%		300,000 drs		unknown		assembled in Greece

		Guatemala				1		1				Q5000		250,000		various

		Haiti				1		1				37,500 gourdes		10,000		IBM compatible

		Hungary		1								HUF 300,000		3-4% of households		Compaq, clones

		India		1		1						INR 50,000		5,000,000		IBM compatible

		Israel				1		1				US $1500		1,500,000		Pentium III; Windows 98/2000

		Kuwait										$1,400		1 per family		unknown

		Kyrgyz Republic				1		1				30,000 to 73,000 soms		+100,000		IBM compatible Pentium

		Madagascar				1		1				5,000,000 FMG

		Malawi		1		1		1				US$ 1200; MK 96,000		unknown		no specific type

		Mali 1				1		1				1,250,000 FCFA HT				Compaq, HP, Toshiba, IBM, etc.

		Moldova				1		1		VAT		US$800		35,000		Pentium, Celeron

		Namibia				1		1				10,000		unknown		unknown

		New Zealand		1		1		1				NZ$2,500		1,000,000		Windows/Intel

		Niger										1,500,000 FCFA				Compaq

		Nigeria		1		1		1				N70,000 to N100,000		500,000		clones

		Panama				1						US$1000		100,000		100% imported, all brands

		Slovak Republic				1		1				30,000 SKK				Intel/AMD PC

		St Vincent & Grenadines		1		1						$3000 EC		6,000		IBM compatible

		Swaziland				1		1				E7000				Mecer

		Sweden		1		1		1

		Tanzania				1		1				T.SH. 2,000,000		2,000,000		IBM compatible

		Turkey		1		1		1				US$1500 to $2000		3 to 5 million		Intel-based desktop

		Venezuela										B 1,000,000		821,771		Pentium II; 1 GHz hard drive; 32M RAM; multimedia

				17		35		29

				40%		83%

																Average

				E. Europe		5				E. Europe		2		E. Europe		1,533,750		2,000,000		100,000		35,000		4,000,000

				Latin America		1				Latin America		2		Latin America		648,000		1,500,000		1,270,000		120,000		250,000		100,000

				Africa		3				Africa		2		Africa		1,250,000		500,000		2,000,000

				Caribbean		1				Middle East		1		Caribbean		14,333		27,000		10,000		6,000

				W. Europe		4								W. Europe		1,412,500		25,000		2,800,000

				N. America		1								Asia/Pacific		2,003,333		10,000		5,000,000		1,000,000

				Asia/Pacific		2								Middle East				1,500,000

				Middle East

				No France										unknown		Algeria, Bolivia, Bosnia, Cameroon, Canada, Comores, Cote d'Ivoire, Dominica, France, Greece, Madagascar, Malawi, Mali, Namibia, Niger, Slovak, Swaziland, Sweden, Venezuela		19

				Hungary yes CA, no import								neither: Comores, Ecuador, Kuwait, Niger, Venezuela				Denmark: 2/3 households; Estonia 23% of households; Hungary 3-4% of households, Kuwait 1 per family
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Computer Assembly Industry, by Region
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No Import Facilities, by Region
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		IP Telephony

				Telephone services						Universal service				Competitive

				Public internet		IP networks		Authorization in progress		Public internet		IP networks		Public internet		IP networks		Licensed

		Algeria

		Andorra

		Austria		1		1												1

		Bahamas

		Bolivia

		Bosnia Herzegovina

		Cambodia				1										1		1

		Cameroon						1						1		1

		Canada 1		1		1				1		1		1		1

		Chile		1		1								1				1

		Columbia 1		1		1				1		1				1		1

		Comores								1								1

		Cote d'Ivoire

		Czech Republic		1		1

		Denmark 1		1		1								1		1

		Dominica						1												changes due soon

		Ecuador		1		1												1

		Estonia

		France		1		1				1		1				1

		Greece		1		1										1		1

		Guatemala		1		1

		Haiti												1						forbidden

		Hungary		1		1										1		1

		India

		Israel		1		1												1

		Kuwait

		Kyrgyz Republic

		Madagascar

		Malawi						1

		Mali 1		1		1								1				1

		Moldova		1		1				1		1		1		1		1

		Namibia

		New Zealand		1		1								1		1

		Niger

		Nigeria		1		1				1		1		1		1		1

		Panama

		Slovak Republic				1										1

		St Vincent & Grenadines		1		1				1		1		1				1

		Swaziland

		Sweden		1		1								1		1		1

		Tanzania

		Turkey						1

		Venezuela		1		1				1		1				1		1

				19		21		4		8		7		11		14		15

				44%		49%				42%		30%		58%		67%		71%

				Public internet		IP networks

		E. Europe		3		3						E. Europe		1		3

		Latin America		5		5						Latin America		1		2

		Africa		2		2						Africa		3		2

		Caribbean		1		1						Caribbean		2

		W. Europe		5		5						W. Europe		2		4

		N. America		1		1						N. America		1		1

		Asia/Pacific		1		2						Asia/Pacific		1		2

		Middle East		1		1						Middle East
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		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Public internet

IP networks

IP Telephony Services



		GMPCS

				Operator license		Subscriber declaration

		Algeria		1		1

		Andorra		1		1

		Austria

		Bahamas		1		1

		Bolivia		1		1

		Bosnia Herzegovina		1		1

		Cambodia		1		1

		Cameroon		1		1

		Canada 1		1

		Canada 2		1

		Chile		1

		Columbia 1		1		1

		Columbia 2		1		1

		Comores		1		1

		Cote d'Ivoire		1		1

		Czech Republic		1

		Denmark 1

		Dominica		1		1

		Ecuador						not currently available; would be subject to license

		Estonia						register only

		France		1

		Greece

		Guatemala		1

		Haiti		1		1

		Hungary

		India		1		1

		Israel		1		1

		Kuwait		1		1

		Kyrgyz Republic		1

		Madagascar		1		1

		Malawi		1		1

		Mali 1		1		1

		Mali 2		1		1

		Moldova		1		1

		Namibia		1

		New Zealand

		Niger		1		1

		Nigeria		1

		Panama		1		1

		Slovak Republic		1

		St Vincent & Grenadines		1		1

		Swaziland		1		1

		Sweden				1		with exceptions

		Tanzania		1

		Turkey		1

		Venezuela		1

				38		26

				88%		60%






