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Abstract: 

The Rapporteur’s Group meeting on Question 9/1, held in Dakar (Senegal) on 5 December 2000, decided to send a questionnaire on the impact of the introduction and utilization of new technologies on the regulatory environment of telecommunications in order to collect elements useful to compile the final report on the Question.  This questionnaire, prepared by the Rapporteur’s Group and finalized by the Rapporteur for the Question, together with the BDT Secretariat, was sent to Administrations of Member States of the ITU and to National Telecommunication Regulatory Bodies on 9 May 2001.

As at 10 July 2001, 43 replies were received, both from Member States and National Telecommunication Regulatory Bodies. From these replies, 8 came from developed countries and 31 from developing countries (among which 8 LDCs). In 4 cases both the Administration and the Regulatory Authority replied to the Questionnaire. Copy of the Circular letter CA/23 and the Questionnaire are attached as Annex 1. The complete list of those who replied is attached as Annex 2.

In the following pages you will find a compilation of the replies received as at 10 July 2001.

_____

I. POLICY

1) Has your country adopted a sector policy statement encouraging the introduction and utilization of new information technologies?

The majority of answers (28 among countries and regulatory organizations) were positive. Only 11 answers were negative: these countries were: Andorra, Dominica, Estonia, Haiti, Kuwait, Madagascar, Moldova, Namibia, Niger, Swaziland and Tanzania.

If yes, please indicate its main areas of focus:

Austria: Learning for education-teacher, students and others; business including e-Location, e-Employment and skills, e-Start up and capital, e-Content; Tourism and e-Innovation programs; Government.

Bahamas: a) introduction of private ownership and management of the incumbent operator, the Bahamas Telecommunications Company; b)to encourage new operators, particularly Bahamian entrepreneurs where possible to enter the sector, fostering competition in the provision of telecommunications services; and c)separation of the regulatory functions from the operation of telecommunications systems and the provision of telecommunications services 

Bolivia : Gobierno en línea, Desarrollo de telecentros rurales, Políticas para la reducción de costos en software, Políticas para la promoción de comercio electrónico.

Bosnia: Liberalisation of voice/data to closed user group services, value-added services, Internet services leased lines, bearer data services.

Cambodia: All technologies are welcome except GMPCS which is yet to be examined.

Cameroon :  Avec la création d’une direction observatoire des nouvelles technologies de l’information et de la communication au Ministère en charge des Télécommunications, le message du Chef de l’Etat à la jeunesse le 10/02/01 pour l’exonération des équipement des nouvelles technologies de l’information et de la communication, l’installation informatique dans les lycées.

Canada: Over the past several years, the Government of Canada has developed and implemented a comprehensive series of policy statements and initiatives designed to move Canada forward as quickly as possible in all aspects of the deployment and use of new information technologies.  For example, in May, 1996, the Government issued Building the /Information Society: Moving Canada into the 21st Century (http://strategis.ic.gc.ca/SSG/ih01103e.html).  This document announced policies and initiatives to facilitate Canada’s transition to an information society and knowledge economy by: developing Canada’s information highway; making sure Canadians can seize its benefits; providing a prominent place for Canadian content; and, ensuring affordable, accessible and responsive government.  This was followed in August, 1996, by the Policy Statement for Convergence (http://strategis.ic.gc.ca/SSG/sf05265e.html).  In 1998, the Government announced another significant step forward in its vision and strategy with the launch of Connecting Canadians (http://www.connect.gc.ca/en/ar/1017-e.htm and http://www.connect.gc.ca/en/100-e.htm ),  a series of initiatives built on six pillars:  Canada On-line; Smart Communities; Canadian Governments On-line; and, Electronic Commerce.  Canada’s strategy and initiatives to establish itself as a world leader in the adoption and use of electronic commerce were further elaborated in Canada’s Electronic Commerce Strategy (http://e-com.ic.gc.ca/english/60.html .

More recently, the Government of Canada established a National Broadband Task Force to present it with recommendations on how best to make high-speed Internet services available to businesses and residences in all Canadian communities by 2004.  The Task Force’s report (http://broadband.ic.gc.ca/english/index.html), submitted in June, 2001, is currently being considered by the Government. See also the Telecommunications Act at http://www.crtc.gs.ca/statutes_e.htm .

Chile : Creación de un Comité special de Ministro dedicado a impulsar el tema a través de las siguientes líneas estratégicas : 1) Infraestructura de acceso a la sociedad de la información, conformada por las infraestructuras de redes de telecomunicaciones, informatica y seguridad ; 2) Gobierno electrónico ; 3) Nuevas capacidades competitivas a nivel de pequeñas y medias empresas, 4) Atracción de inversión en alta tecnología, 5) Formación de recursos humanos para la sociedad de la información y participación ciudadana.

Colombia: 1)Acceso a la infraestructura de la información: Las comunicaciones y el acceso a la información y al conocimiento son derechos humanos fundamentales. Su disponibilidad  potencia las calidades y las cualidades del ciudadano y le permite participar y competir en la nueva sociedad. 2) Aplicaciones en educación y capacitación: La sociedad en todos sus niveles debe prepararse en el conocimiento y uso de las nuevas tecnologías. 3) Formación de empresas en línea: El marco global e interconectado en que se desarrollan las actividades económicas ofrece oportunidades a las empresas que decidan adaptar su estructura y métodos de trabajo al nuevo orden. 4) Fomento a la inversión en la industria nacional de tecnologías de la información: La promoción y creación de empresas de base tecnológica y las industrias de software y de contenido, implica evitar la fuga de cerebros, generar empleo de alto nivel, potenciar la modernización del sector productivo en general. 5) Generación de contenidos nacionales: Fortalece la identidad nacional, la cultura, el folclor, las costumbres, los valores sociales, potencia la educación y fomenta el interés ciudadano en las nuevas tecnologías. 6) Estructuración del gobierno en línea: Utilizar las herramientas tecnológicas para modernizar la estructura del Estado, es hacer eficientes sus métodos de trabajo y eficaz su gestión y los servicios.

Comores: Les principales orientations visent à promouvoir le développement du reseaux et des services de base de même que les nouveaux services et les services à valeur ajoutée, essentiels à l’essort de l’économie (voir Internet).

Côte d’Ivoire: Améliorer les services des pouvoirs publics aux citoyens et aux entreprises; permettre aux entreprises et organisations de la société civile d’accomplir leurs tâches, appuyer le développement d’une industrie nouvelle de produits et services en matière de nouvelles technologies de l’information.

Czech republic: Public mobile services – GSM, UMTS, Digital broadcasting technologies, internet.

Denmark: The main areas of focus are the following - To promote market developments that lead to innovation and growth, and - To ensure all Danes access to modern communication technologies. The goals should be achieved by legislating in a way that ensures: that technological advantages can reach the consumers directly, that offerings in the market are transparent to the consumers, and that price trends should still rely on the principle of "best and cheapest" emphasizing that the aspects of best and cheapest are equally important. This means that there must be fair competition in the entire telecommunications market and a real freedom of choice for all consumers.

Ecuador : La principal orientación ha sido impulsar a través de los diferentes organismos del Estado y especialmente de la Secretaría Nacional de Telecomunicaciones, la promoción del uso de la red de Internet, como herramienta para el desarrollo cultural, social, político y económico del Estado ecuatoriano. También se ha elaborado y aprobado el Plan de Desarrollo de las Telecomunicaciones en el cual se proponen políticas para la introducción de nuevos servicios y también se declara al INTERNET como un servicio de interés nacional.

Greece : With the aim of promoting the IS in a coherent and integrated manner, a separate Operational Programme for the Information Society (OPIS) has been approved in the framework of the 3rd CSF. This is an innovative horizontal programme, cutting across government departments, which aims to implement the essential features of the White Paper of the Greek government entitled Greece in the Information Society of February 1999. It also follows through the eEurope initiative and the conclusions of the Feira Summit of June 2000. Overall, it is proposed to mobilize about 2.8 billions of Euro during the next seven years. The OPIS includes the following lines of action:

Education and culture: focusing on greater use of new technologies in education, the networking of schools, universities and the educational community (including administrative units), well-trained teachers and students, as well as the development of digital educational and cultural content and the protection of the Greek language. 

Citizens and quality of life: aims at creating an open and effective government, offering better services to citizens and firms, in an environment of greater access to public information and transparency. It is also aimed at using information and communication technologies in fields such as health & welfare, the environment and transport in order to improve the quality of life for citizens.

Digital Economy and Employment: help the development of the ”new economy” in Greece, through fostering the creation of new firms, the emergence of new sectors, and increased productivity and competitiveness throughout the economy. Also creating an environment with increased employment opportunities for all, by supporting entrepreneurship and job creation related to the application of information society technologies, upgrading the IT skills and employability of the workforce, and helping develop new forms of work such as telework.

Communications: development of a fully liberalized and competitive environment for the widespread provision of: advanced telecommunication and audio-visual services at low cost and necessary structures in remote and rural. Also, providing better services, lower prices and more bandwidth by means of introducing greater competition in local access networks.

Guatemala : La Ley permite la introducción de nuevas tecnologías al adoptar una posición muy abierta para la adquisición de licencias sobre las frecuencias, sin imponer restricciones sobre la tecnología.

Hungary: Government Resolution 1071/1998 (V. 22) on Communication Policy contains: Communications modernisation Program, Telecommunications, Program signal distribution  (cable television), Alternative telecommunications services, Governmental telecommunications, The public mobile telephone service, Broadcasting, Information technology, The development of an information hub.

India: Creation of a modern and efficient telecom infrastructure in whole of the country, convergence of IT, Media, Telecom and consumer electronics, Strengthen Research and Development efforts to built world class manufacturing facilities.

Israel: Regulatory reforms which means promoting competition in all sectors (fixed services, mobile and value added services and primarily in internet services by introduction of special and reduced tariffs for interested users.

Kyrgyz Republic: Local, long-distance and international telephone communication, Mobile communication (cellular, paging, trunking), Data transfer, Cable Television.

Malawi : Information communication.

Mali : Libéralisation du secteur des télécommunications :fixe et mobile . Ouverture du capital et privatisation d’ici fin décembre 2001.

New Zealand: The focus is on demand rather than supply.  A new regulatory regime is being introduced that will provide for determinations on price and access conditions to be made to settle disputes. There is also an information society initiative that will be established to facilitate a partnership between government, industry and local communities in relation to measures that will promote the information economy in New Zealand. This includes by considering issues relating to access to bandwidth in New Zealand.

Niger : Nous avons une ordonnance réglementaire sur les télécommunications datant du 26 octobre 1999 n. 99 – 045. Cette loi encourage la création de la nouvelle stratégie (evolution technologique).

Panama : Establecer un marco legal claro y transparente, facilitar la entrada del sector privado, promover la competencia, eliminar los subsidios cruzados, reducir los impuestos a las inverciones que promuevan la introducción de nuevas tecnologías.

Slovak Republic: Telecommunication Policy of the Slovak Republic defines a strategy of development of telecommunications particularly in the area of public telephone services, satellite communications, mobile and personal communications and Information society. Important role is being played by information and communication technologies and Internet, which are the driving forces in the creation of the Global Information Society.

St Vincent and Grenadines: Presently being developed.

Sweden: IT infrastructure build out, IT competence, trust in it.

Turkey: The Telecommunication Act (N. 406) states that the principle of “application of technological innovation and supporting investments for research and development activities” shall be taken into account in regulations regulated with service provision and infrastructure operating in telecommunication sector.

2)
Has your country drawn up a strategy for developing access to communication tools and new information technologies?

27 among countries and organizations gave a positive answer to this question, while 10 answers were negative. Some countries specified that such a strategy is actually under study.

If yes, does it concern:

	
	
	YES
	NO

	2.a)
	the education and university sector
	26
	-

	2.b)
	the health sector
	19
	2

	2.c)
	low income groups
	20
	1

	2.d)
	rural population groups
	22
	1

	2.e)
	the trade sector
	18
	3

	2.f)
	the environment sector
	11
	6

	2.g)
	the government sector
	21
	1

	2.h)
	Other
	5
	5


Please specify:

Canada: See answers to 1 above.

Chile :  Actualmente el 90% de la población escolar tiene acceso a la Red Enlances del Ministerio de Educación, y se cuenta con aproximadamente 140 infocentros (centros de acceso comunitario a Internet) para acceso en zonas rurales y urbanas de bajo ingreso.

Colombia : Fortalecimiento de la infraestructura nacional de telecomunicaciones, Centros de Acceso comunitario a Internet, Centros Pilotos de acceso comunitario en las grandes ciudades, Centros de Acceso Comunitario “Punto Com”. Programa “Computadores para educar”, -Centros de acceso a Internet en guarniciones militares,  Redefinición de esquemas tarifarios para el acceso a Internet, Red Escolar Nacional, Adecuación de Esquemas pedagógicos y requerimientos educativos para el uso de TI, Iniciativa Nacional para la enseñanza de inglés, Enfatizar la enseñanza de matemáticas en la educación básica primaria y secundaria, Proyecto de fortalecimiento del aprendizaje colaborativo con ayuda de TI, Tecnologías de la información como herramienta de apoyo a la educación, Fundaciones para el desarrollo de herramientas educativas basadas en TI, Uso de la Televisión educativa para el fomento de TI, Formación profesional mediante el uso de la Televisión, Fomento de TI a través de la programación de la nueva parrilla de Señal Colombia, Diseño de una estrategia de comunicaciones para el fomento al uso masivo de TI en la sociedad Colombiana, -Cápsulas informativas, Unidades móviles de demostración en el uso de TI, Sitio Informativo de TI en Internet, Capacitación en el uso de TI, Actualización de la informática básica y aplicada, Proyecto de telemática y educación a distancia, Nueva oferta de formación profesional en TI, Capacitación en el uso de herramientas para desarrollo de páginas WEB, Certificación de centros de educación no formal, Red Nacional Universitaria, Consultorio Informático para apoyo a Pymes, Actualización de los incentivos tributarios, arancelarios y financieros para la innovación tecnológica y uso de TI, Fomento y reglamentación del comercio electrónico, Fortalecimiento de los Servicios Postales, Incentivos a la innovación tecnológica en Pymes, Capacitación y certificación en normas de calidad, Promoción en el aseguramiento y certificación en normas de calidad, Aseguramiento y certificación en normas de calidad, Implantación de códigos de barras y EDI, Sistema Nacional de información Laboral, Creación de Zonas Francas Tecnológicas (Industria de Software, Contenido, Incubadoras, Fondos de capital de riesgo), Fomento a la industria de contenidos locales, Fomento a la industria del Software, Banco de los mejores proyectos en diversas disciplinas del conocimiento, Observatorio nacional de Ciencia y Tecnología, Conexión de bibliotecas nacionales e implantación de “Biblioteca Virtual”, Digitalización del patrimonio cultural colombiano, Colecciones Virtuales (digitalización del patrimonio de los museos), Creación y Administración del sistema de información de la Infraestructura nacional en TI, Sistema Integral de Información en Salud, Creación de una Intranet Gubernamental, Creación del portal de Internet con información y servicios gubernamentales, Capacitación en el uso de TI para empleados públicos, Red de Información oficial para la evaluación y seguimiento de la gestión de las entidades del Estado, Aplicación de TI en el Gobierno para prestar un mejor servicio al ciudadano, Sistema de gestión presidencial, Sistema de Presupuesto Nacional.

Côte d’Ivoire :  Les femmes, les jeunes, les ONG.

Dominica:  An ICT draft policy is being developed to answer the exigencies of the ICT Sector.

Greece: Development of the basic IT skills for the wider population, reduction of the existing skills gap between supply and demand of high skilled professionals in the ITC field, Encouragement of the use of ITC applications by SMEs (in the primary, secondary and tertiary sector) in order to increase their productivity and competitivness.

Hungary: Encourage of usage of PC and Internet at affordable price for large number of population, promotion of tele-working, digitalization of national cultural properties.

Israel : Support of the National research and education network of Israel Internet 2-network, allocation of special budget for the education sector, and creating a special tariff for dial-up access to ISP’s via the PSTN.

Mali : TCP(Télécentre Communautaire Polyvalent à Tombouctou, Savaré, Markala, Segou et Kolokani)(Projet pilote en cours parrainé par l’Uit,l’Unesco,la Fao et la Sotelma), Projet de connexion à l’Internet de 701 communes rurales.

New Zealand : Various initiatives and government policies are being implemented that impact the above groups.

3)
Sources of financing envisaged

	
	YES
	NO

	Private capital (private financing)
	26
	2

	State subsidies (public financing)
	19
	2

	Joint venture (private-public)
	21
	5

	Contribution by the rural population
	8
	10

	Other
	8
	4


Please specify:

Bahamas: To provide for universal access to telecommunications services, a universal fund will be established with funding from licensed telecommunications operators on a proportionate basis.

Bolivia: Fondo de acceso y servicio universal financiado por contribuciones de los operadores y por donaciones internacionales.

Cameroun : Fond de développement des télécommunications.

Canada: See answers to 1 above).

Chile : Los subsidios están dirigidos principalmente a la población rural y urbana de bajos ingresos, a través de infocentros. Su participación es a través de la tarifa. Donde el mercado puede atender, el Gobierno pone reglas claras y estimula la asociatividad.

Colombia: Actualización de los incentivos tributarios, arancelarios y financieros para la innovación tecnológica y uso de TI.

Comores: Depuis quelques années la SNPT finance ses projets sur fonds propres (Autofinancement).

Côte d’Ivoire: L’Union internationale des Télécommunications, la coopération canadienne et française.

Dominica: Most of the funding is expected to be private sector driven. Joint ventures and Government guarantees are also major considerations.

Greece: European Commission Structural Funds.

India: International funding + foreign investments.

New Zealand: As previously mentioned, focus is on demand side.

II.
REGULATORY FRAMEWORK

4)
Has your country passed a Telecommunications Act?

Most of the countries (34 answers) answered positively, while 5 countries gave a negative answer. These countries are: Andorra, Cambodia, Kuwait, Namibia and Swaziland.

If yes, what are its intended aims?

Austria: Federal Law Relating to Telecommunications: the scope is to promote competition in the field of TLC to provide reliable, low-cost, high quality and innovative TLC services + regulatory measures to create a modern infrastructure to promote high quality services, to create a framework for healthy competition and equal opportunity; to provide universal service, to protect users against the abuse of dominant position, to assure efficient use of frequencies.

Bahamas: a) to secure so far as practicable the provision of telecommunications services that satisfy all reasonable demands within The Bahamas; b) to protect the interests of consumers and other users in The Bahamas in respect of prices charged and the quality of services; and c) to introduce, maintain and promote effective and sustainable competition.

Bolivia : Objeto de la Ley: La presente ley establece las normas para regular los servicios públicos y las actividades de telecomunicaciones, que comprenden la transmisión, emisión y recepción, a través de una Red Pública o Privada, de señales, símbolos, textos, imágenes fijas y en movimiento, voz, sonidos, datos o información de cualquier naturaleza, o aplicaciones que facilitan los mismos, por cable o línea física, radioelectricidad, ondas hertzianas, medios ópticos u otros sistemas electromagnéticos de cualquier índole o especie.  Están sometidas a la presente ley, las personas individuales y colectivas, nacionales y extranjeras que realicen dichas actividades originadas o terminadas en el territorio nacional.

Bosnia : The Law on Telecommunications regulates telecommunications in Bosnia and Herzegovina in accordance with the Constitution of BiH, which provides for the establishment and operation of common and international telecommunications facilities.

Cambodia: A draft Act is to be finalized and passes The main content are to define which body is responsible for what.

Cameroun: Séparer les activités de réglementation (Ministère) de celles de Régulation (Agence de Régulation des Télécommunication) et des opérateurs, fixer les modalités d’installation, d’exploitation et de développement, encourager et favoriser la participation du secteur privé, développer harmonieusement les réseaux et services.

Canada: The text of the Telecommunications Act is available at http://www.crtc.gc.ca/eng/LEGAL/TELECOME.HTM .  The objectives of the Act are set out in section 7, which reads as follows:“7.  It is hereby affirmed that telecommunications performs an essential role in the maintenance of Canada's identity and sovereignty and that the Canadian telecommunications policy has as its objectives: (a) to facilitate the orderly development throughout Canada of a telecommunications system that serves to safeguard, enrich and strengthen the social and economic fabric of Canada and its regions; (b) to render reliable and affordable telecommunications services of high quality accessible to Canadians in both urban and rural areas in all regions of Canada; (c) to enhance the efficiency and competitiveness, at the national and international levels, of Canadian telecommunications; (d) to promote the ownership and control of Canadian carriers by Canadians; (e) to promote the use of Canadian transmission facilities for telecommunications within Canada and between Canada and points outside Canada; (f) to foster increased reliance on market forces for the provision of telecommunications services and to ensure that regulation, where required, is efficient and effective; (g) to stimulate research and development in Canada in the field of telecommunications and to encourage innovation in the provision of telecommunications services; (h) to respond to the economic and social requirements of users of telecommunications services; and (i) to contribute to the protection of the privacy of persons.”
Chile: El libre e igualitario acceso a las telecomunicaciones de todos los habitants de la República, el libre e igualitario uso y goce de frequencias del espectro radioeléctrico, proteger los derechos del usuario, que la prestación de los servicios de telecomunicaciones sea continua y sin interrupciones, libre y sana competencia entre los prestadores de servicios de telecomunicación.
Colombia : Decreto Ley 1900 de 1990: Sus principales objetivos son la promoción de la competencia, la introducción de nuevas tecnologías y la participación del sector privado en el desarrollo de las telecomunicaciones. Las leyes están en permanente evolución y actualmente se está modernizando la actual ley hacia la prestación de los servicios multimedia y reformar los principios del Decreto Ley 1900 con la actual coyuntura.

Comores : La République des Comores s’est engagée dans une politique de liberalisation économique qui se traduit par un désengagement progressif de l’Etat dans les secteurs ecomonmics productifs dont les télécommunications. La Loi N 97.004 ?AF traduit la reforme des télécommunications, plus particulièrement l’ouverture du capital de la société des Télécommunications.

Côte d’Ivoire : Une meilleure satisfaction de la demande croissante des services par une bonne couverture géographique, une garantie du libre acces aux technologies de pointe, la création en Côte d’Ivoire d’un pôle continental et international de transit pour l’Afrique.

Czech republic: Achievement of competitive environment and full liberalization, establishment of independent regulatory authority – Czech telecommunication office, set up of universal service, open access to public networks and interconnection of networks.

Denmark: 1) To promote the establishment of a well-working, competitive telecommunications market which enables end-users: 

a) to choose freely the provider(s) of telecommunications networks or telecommunication services under whom they want to be customers,

b) to communicate with all other end-users, whether or not these are customers under the same provider or another provider,

c) to have access to all providers of various information and content services via telecommunication networks,

d) to compose freely their usage of telecommunications networks and telecommunications services as well as information and content services, whether or not these are delivered by several different providers of networks or services, and

e) to retain their subscriber numbers when changing between providers of telecommunications networks or telecommunications services.

2) To ensure all end-users who wish so access to a number of basic USO services on reasonable terms and at reasonable prices.

3) To ensure a number of basic user rights for end-users in connection with agreements on delivery of telecommunications networks or telecommunications services with providers of telecommunications networks or telecommunications services.

For further information please see www.tst.dk/legislation :

Act on Competitive Conditions and Consumer Interest in the Telecommunications Market (§114) No. 418 of 31 May 2000 (Bill No. l.248).

Dominica: Inter alia, a liberalized, pro-competition regulatory framework. Regulations enhance competition, improve quality of service, allow for cost-based pricing, improve quality of service to customers, ensure variety of services, allow for Universal access and create an environment for major investments.

Ecuador: Asegurar una adecuada regulación y expansión de los sistemas radioeléctricos y servicios de telecomunicaciones a la comunidad, Mejorar permanentemente la prestación de los servicios existentes de acuerdo a las necesidades del desarrollo social y económico del país.

Estonia: Telecommunications act is passed in March 2000 and available at http://www.tsm.ee/legislation.html .

Greece: Law 2867/2000 “Organization and Operation of telecommunications and other provisions” is the new Telecommunications Law consolidating the existing laws and regulations concerning the telecommunication sector. It is a Framework Law setting the main directions for the regulation of the telecommunication market and the principles for the development of telecommunications in Greece within a fully liberalized market, in accordance with the requirements of European Community Legislation.
Guatemala: Regulación, supervision y administración del espectro radioelectrico que permita el desarrollo de las telecomunicaciones.

Hungary: Act on Telecommunication is in force since 1992 and the new Act on Communication will be passed by the Parliament until 31 of June. It aims at creation of legal frame for the fully liberalised telecom industry.

India: To encourage competition in telecom services, Development of telecom infrastructure, Provide affordable telecom services and Protecting interests of consumers.

Israel: To create the framework for the regulation of the telecommunication sector in a competitive environment and to ensure that the public interests are safeguarded

Kuwait: The Ministry of Communications is in the process of issuing a new telecommunication act to regulate the telecommunication industry in the country and to free the market and encourage the participants of the private sector.

Kyrgyz Republic: It establishes legal basis for communication lines operation and providing communication services in Kyrgyz Republic; determines a competence of state executive bodies, authorises  to fulfil the regulation of these  services; determines  a regime of getting  necessary authorisations for their providing, as well as rights and obligations of legal juridical and physical persons operating  communication networks; stipulates conditions of receiving of licenses.

Madagascar : séparation entre les services postaux et les services des Télécommunications sur le plan d’exploitation, séparation de l’entité réglementaire de l’exploitant public, ouverture du secteur à d’autres opérateurs qui exploitent des réseaux et des services de télécommunications, réglementation des activités et de fournitures de services du secteur.

Malawi: To make provision for the regulation and provision of services in the communication sector in Malawi, comprising telecommunications, posts and broadcasting, for the establishment of an independent regulator.

Mali : -Création d’un environnement concurrentiel dans le secteur des télécoms ; Mantien de la mission de « service public », Séparation des fonctions de régulation et exploitation, Gestion rationnelle des ressources rares (fréquences, blocs de numéros).

Moldova: Establishing of main rules and conditions of activity in telecommunications field; establishing of rights and obligations of State, juridical persons and natural persons in the process of creation, administration, utilizations, maintenance of communications facilities; development of telecommunications market for providing society with telecommunication public services; liberalizations of telecommunications market.

Namibia: Busy drafting new legislation.

New Zealand: The current Act provides very light-handed regulation of telecommunication.

Niger : Accroitre la competitivité du secteur, libéralizer le marché des télécommunications, créer un environnement favorable a l’entrée des investisseurs privés, préciser les fonctions de l’autorité de réglementation, définir les règles de la concurrence, garantir la transparence, approter la garantie en maitère d’interconnexion, favoriser l’accès universel aux services.

Panama : Transferir los servicios al sector privado, crear reglas claras y transparentes, crear un organismo de regulación, eliminar los subsidios cruzados, promover la competencia.

Slovak Republic : The new Act on Telecommunications supports mainly: transparency, economic competition and simplification of regulatory environment, status of independent regulatory body in telecommunications, open network access, universal service provision and financing, creation of a standard licensing system.

St Vincent and Grenadines: To liberalize the telecom sector by introducing competition in all services thereby enabling social and economic development for the country through the lowering of rates and the introduction of new services.

Sweden: Access for all to efficient telecommunications at the lowest possible cost to the national economy.

Turkey: To establish the regulatory authority “Telecommunications Authority”. To regulate and control all telecommunication sector. To continue the process of privatisation of the incumbent operator. To sustain incumbent’s monopoly on basic telecommunication network until the end of 2003 (unless the public share loses majority status). Liberalization of the sector , promotion of competition. Authorization of services for efficient service provision.

5)
Does the regulatory framework permit private investment (national and foreign) in the telecommunication sector for the following:

	
	
	YES
	NO

	1
	Establishment and operation of the basic telecommunication network
	29
	10

	2
	Establishment and operation of the telex network
	24
	13

	3
	Establishment and operation of the data transmission network
	34
	4

	4
	Establishment and operation of the Internet network
	36
	3

	5
	Establishment and operation of a cellular telephony network
	38
	1

	6
	Access network (wireless local loop)
	31
	9

	7
	GMPCS network
	30
	8

	8
	International gateway
	31
	8

	9
	VSAT
	35
	3

	10
	Other
	11
	2


Please specify:

Bahamas: Installation of Customer Premise Equipment.

Bolivia: Otros servicios: Televisión por cable, teléfonos públicos, reventa; buscapersonas, despacho (trunking), radiodifusión, televisión.

Colombia: Para cada caso hay una normatividad que lo reglamenta No existe interés en hacer inversiones en el servicio teles.

Côte d’Ivoire:  Publiphonie, paging.
Estonia: No restrictions at all.

Hungary: According to the Act on Telecommunication in force, services mentioned at points 1, 5 and 6 are subject of concession rights granted by the minister. Licenses for all other services listed above are issued by the Communication Authority.

India: Radio Paging and Public Mobile Radio Trunking Service.

Israel: Israeli ownership percentage, veries for different telecom sectors.

Kyrgyz Republic:  Founders of private companies provide means and facilities for  a project development. Moreover,  there is a possibility to receive a credit in a bank.

Mali : Equipements terminaux de télécommunications.

Moldova: Paging, trunking, IP networks, establishment and operation of local rural networks.

Panama : Servicios de radiocomunicaciones, servicios de buscapersonas.

Swaziland : Private radio communications.

For each of the cases listed in question 5, briefly describe the conditions for the granting of authorization:

Austria: A licence is required for the provision of a mobile voice telephony service, of public voice telephony by means of a fixed telecommunication network that the provider operates himself and public offer of leased lines by means of fixed telecommunications network that the provider operates himself.

Bahamas: 1.promotion of efficiency and economy on the part of the licensee 2. introduction, maintenance and promotion of effective and sustainable competition in telecommunication services in The Bahamas 3. submission of a business plan indicating budgeted investments, revenues and financing 4. the protection of the interests of consumers and other users in The Bahamas in respect of the  prices charged for and the quality and variety of teleconmmunications services  5. the improvement of quality and coverage of telecommunications services and to facilitate the availability of new telecommunications services within The Bahamas  ; and 6. to secure, so far as practicable, the provision of telecommunications services that satisfy all reasonable demands within The Bahamas including, in particular, emergency services, public call services, directory information services, aeronautical services and services providing access to information services, whether those services are supplied from, within  or to The Bahamas.

Bosnia: 1 and 5 to 9:. Licence 2 – 3 and 4: Registration.

Cambodia: 1. 3 licences have been issued and no more are expected in the next future; 3 to 10. if more that 1 applicant, licences provided based on capability of companies and licence fee which is in the form of revenue sharing. However, the market for each service is open or it depends on the market size. E.g. cellular mobile is not open to new licences at this stage.

Cameroun : 1 to 3 et 5 concession après appel d’offre, 4, 6 et 9 autorisation, 7 et 8 concession. Les services 1, 2,3 et 8 sont fournis par l’Opérateur historique, qui est proposé à la privatisation.

Canada: 1. Private investment is encouraged in all the sectors.  There is a limit placed on the degree of foreign ownership of telecommunications carriers.  Licensing is required for use of radio frequencies and for the provision of international telecommunications services 
2. In all cases, foreign investors must comply with the Canadian ownership and control requirements set out in Section 16 of the Telecommunications Act.  The fundamental objective of these rules is to ensure that the Canada's telecommunications infrastructure is owned and controlled by Canadians. Canadian carriers, that is companies owning telecommunications transmission facilities, used to offer service to the public, must have at least 80% of their voting shares owned by Canadians and not less than 80% of the members of their board of directors must be Canadians.  In addition, these Canadian carriers must be controlled in fact by Canadians at all times.  The Governor in Council has issued The Canadian Telecommunications Common Carrier Ownership and Control Regulations which establish that investor companies in such Canadian carriers will be treated as Canadian if at least 66 2/3% of their voting shares are held by Canadians.  Resellers are not subject to these rules, nor do they apply to satellite earth stations or international submarine cables. 
3. Providers of international telecommunications services in Canada must obtain a licence from the Canadian Radio-television and Telecommunications Commission (CRTC).  The CRTC imposes no particular requirements for obtaining a licence, other than payment of the licence fee and acceptance of the generally applicable conditions of licence. 
4. Providers of domestic telecommunications services in Canada are not licensed by the CRTC, but must comply with the generally applicable regulatory requirements of the CRTC. 
5. Pursuant to the Radiocommunication Act, providers of satellite and wireless communications services in Canada must obtain a licence from Industry Canada.  Compliance with the Canadian ownership and control requirements is required in order to obtain a licence.

Chile : En general, todos los servicios mencionados son servicios públicos y por lo tanto, para ser instalados, operados y explotados, necesitan de concesión, la que es otorgada por el Ministerio de Transportes y Telecomunicaciones mediante Decreto Supremo. En el caso específico de la provisión de acceso a Internet, este es un servicio complementario, que no necesita de autorización previa.

Colombia : 1. Ley 1900 de 1990; 2. N/A ; 3. Decreto 556 de 1998 y Decreto 1367 de 2000; 4. Decreto 1794 de 1991, 5. Ley 37 de 1994 y Decreto 741 de 1993; 6. Decreto 2041 de 1998 y Decreto 1705 de 1999; 7. Resolución 3610 de 1997; 8. N/A; 9. Decreto 1137 de 1996; 10. N/A.

Côte d’Ivoire : Toutes concedées à travers une convention de concession

Czech republic: 1 to 3 + 7. standard licensing procedure 4. general licence (registration only), 5-6 licensing procedure based on result of public tender, 8 and 9 general licence (registration only).

Denmark: 1 to 3 and 8 + 9. General authorization, 4. No authorization required, 5 and 6. Individual license.

Ecuador : En todos los casos tanto para concesiones como para permisos se debe cumplir con requisitos tales como estudios técnicos y económicos del servicio que se ofrecerá.  Además del cumplimiento de requisitos legales.

Dominica: 1. Universal Service Obligations (USO), Interconnection obligations, type of financing; 2. Telex is no longer a significant service, 3. shall not provide cellular service, non-exclusive service, USO, 4. privacy and confidentiality issues, content, fair trade, property right, 5 to 7. Non exclusive, confined to specific frequencies, maintenance and Equipment, 8. Non exclusive, fair trade, 9. Telecom facilities provided by licensed networks (or by licensee) must be in a contiguous piece of land, equipment authorized, spectrum authorized. 10. N/A.

Estonia: Foreign investments are handled like domestic. No difference.

Greece :Individual Licence is granted for the establishment and operation of a n/w and or the provision of services if: (a) for the n/w infrastructure rights of ways to public or private land are required, (b) the provision of the services require the use of numbers or frequencies. In any other case, a general Authorization is required. For the granting of Individual Licence, a company shall provide proof of its reliability, efficiency and know how for the implementation of its requested telecommunication activity. For a General Authorisation, a company shall submit a Registration Form declaring the provided services. A General Authorisation permits the provision of a service and the establishment and/or operation of a network without requiring an explicit decision by EETT. 1, 2, 3, 5, 6 and 9. Individual Licence, 4. Individual Licence (if the provision of frequencies and/or rights of way are required), 8. General Authorization.

Guatemala : Por todos casos, cumplir con los artículos 61 y 62 de la Ley de Telecomunicaciones.

Haiti : Pour tous les cas, soumission du projet pour approbation.

India : 1, 4, 7 and 9:Unlimited competition, 2. No licencing, being an obsolete service, 3. No specific licencing for this service alone, 5. Competition is limited to 4 operators in each state, to be selected by bidding, 6. Treated as part of basic telecom network at Sl.No.7, 8. A part of the Internet Network (for data only) at Sl.No, 10. Radio Paging and PMRTS – Unlimited Competition.

Israel: 1 and 3 Partnership with an Israeli company or Israeli Nationals and citizens, 2. Not applicable, 4 to 9 Establishment of an Israeli daughter company.

Kuwait: 1. Private investor has to obtain a licence for Ministry of Communications.

Kyrgyz Republic: This matter is not in a competence of State Communications Agency. Matters of private investments of companies  solve companies themselves.

Madagascar : 1- 3 et 5-9 Appel d’offres, 4 Dépôt d’une déclaration de conformité en vue d’octroi d’une autorisation.

Malawi: 1 and 5 respond to tender invitation, 2 part of telecom license, 3 and 4 issued without restriction, 6 tender/direct application, 7 on application, 8 and 9 must be telecommunications operator.

Mali : 1 to 5 Par appel d’offre avec cahier de charges, 6 to 9 par appel d’offre et attribution sur demande motivée, 10 agéement d’équipement raccordé au réseau public.
Moldova: 1. The licences in telecommunication field are issued only to juridical persons, 2. The aplicants should present the folowing details : registered name, corporate registration number, by laws and articles of association, details of the organisation and qualifications of personel, 3. Information showing evidence of the company’s technical capability to succesfully accomplish the project and to fulfil the licence terms and conditions.

Namibia: 2.basically no infrastructure anymore, 3 to 10 application for a license is required.

New Zealand: 1 No specific authorization is required in may case listed, although a spectrum or apartus licence may be required.

Niger : 1. Manifestation d’intérêt, 2. Appel d’offres à la candidature, 3. Achat du dossier d’appeles d’offre, 4. Soumission à la candidature, 5. Ouverture des offers techniques et financières, 6. choix de l’opérateur, 7. déclaration de l’adjudicateur choisi, 8. Arrêté de licence et signature par le Ministère.

Panama : 1 a 4 sólo debe presentar solicitud, no tiene costos, 5. ya exixstn dos concesiones, tienen costos, 6 no se tiene establecida su desgregación, 7 sólo se puede realizar a partir del ano 2007, 8. debe obtenir autorizaciones, no tiene costos, 9 y 10 sólo debe presentar solicitud, no tiene costos.

Slovak Republic: 1, 5, 6 and 7. Licence, 3. 4. general permission according to Telecommunication Act N. 195/2000 a licence may be granted to the applicant if: - the members of its statutory body have reached the minimum age of 21 on the day of the application, if they are in the legal capacity and if they have a clean criminal record; - the applicant meets technical and organizational qualifications for the performance of telecommunications activities within the scope required by the licence, - at least one member of the statutory body meets the requirements of professional qualifications, if that is not the case, the applicant specifies and authorized substitute in the application, - the applicant is financially eligible.

St Vincent and Grenadines: For all cases the applicant has to submit a formal application to the regulatory agency which will recommmend the granting of a licence by the Minister responsible for telecommunications.

Swaziland: 1. For Internet, there is none; 2. For cellular, currently this is a joint venture company, 3. Between SETC and MTN, 4. for a private radiocommunication, there should be a valid reason of why the service is required. Another condition is that SPTC is unable to provide the service.

Sweden: 1. 2. 3. 4. 8. No authorization needed, registration needed, 5. 6. 7. 9. Licence needed for Radio spectrum.

Turkey: 1. 2. 3. 4. 8. No authorization (provided by the incumbent operator), 5. Auction + concession agreements, 6. 7. 9. 10. due to a change in the Telecommunication Act, a new regulation on granting of authorization will be issued soon.

III.
INTERNET ACCESS NODES

6)
How many Internet service providers are there in your country? 

All countries answered that they have at least one Internet service provider. Depending from the degree of development and from the size of the countries, the numbers vary from 1 to over 200.

7)
Does your country have an Internet access node?

31 countries answered YES, while 8 countries answered NO.

If yes, what is the pass-band width?

Several countries said that this data is not available. Among the answering countries, the band with varies a lot, from a minimum of 128 Kbit/s to a maximum of 10 Gbit/s. Some of the countries have different band widths for the up-link and the down-link.

8)
How many Internet subscribers are there in your country? 

Some of the countries do not have this data available. For the others, the numbers varies depending on the degree of development and the extension of the country, from about 500 to more than two millions. Some countries make the difference between subscribers and users.

9)
What services are provided by your Internet network?

All kind of services, which can be provided through Internet, are quoted. The most frequently quoted are e-mail, WEB surfing, e-commerce, e-banking, e-government and file transferring.  Some countries also mention VoIP.

10)
Do any private companies provide Internet services:

38 countries answered positively, while only 1 gave a negative answer.

If yes, how do they provide those services?

	
	YES
	NO

	Over leased lines
	38
	-

	Using their own private facilities
	27
	6


Specify the types of installation:  

All kind of installations are quoted. The most frequent are: ADSL, copper, wireless and fibre, leased lines for telecom operators, via VSAT, fixed, dial-up, FWA, cable television line, Internet nodes consisting of Servers and Routers, cyber cafés, etc.

11)
Do any not-for-profit organizations provide Internet services?

21 countries answered YES and 16 answered NO.
If yes, how do they provide those services?

For some of the countries this data is not available.

Bosnia: Supported by various  international organizations and foundations, some organizations provide internet services at lower prices for students, scientific people.

Cambodia: One of the two ISP’s does provide Internet to government offices and NGO’s at subsidised rates. This ISP is owned by Government.

Chile: A través de portales construidos para fines específicos.

Colombia: Con carácter informativo, investigativo y científico, principalmente aplicado a la educación.

Côte d’Ivoire : Des ONG et des Centres Culturels de Pays amis à travers leur activité.

Czech republic: Dial up via telephone operator.

Estonia: Services to certain user groups.

Greece: The Greek Research Network (GRNET), where all academic and research institutes are connected, and Edunet, where all schools are connected, provides Internet services to all the academic and educational community of Greece.

Hungary: For libraries and Universities.

Israel: It is academic Internet network operated by the Inter University Computer Center.

Kuwait: Through the main ISP.

Malawi: Services are provided according the same conditions as private  companies, but without  payment  of operational fees, part of tariff incomes  from licensing Funding from UNDP.

Mali : A travers del lignes spécialisées fournies par l’opérateur historique et avec une remise sur le tarif d’abonnement pour les premiers 6 mois.
Moldova: Non-for-profit organizations provide Internet services only for schools, colleges, universities, research institutions, Government entities, as well as they provide Internet services to residential and business customers.

New Zealand: Over any suitable telecommunication connection.

Panama: En las areas rurales, a un bajo costo, en forma conjunta entre fundación y el aporte de la comunidad, se trata que sea autosostenible.

Slovak Republic: Provider of academic network SANET provides access to internet for students and employees of universities.

Swaziland: They have Internet Cafés that are aimed at encouraging the youth to use the investment to conduct researches, gather information, etc.

Sweden: Over leased lines and own private facilities.

12)
Are any Internet services provided by public entities?

22 countries answered YES and 16 answered NO.
If yes, how do they provide those services?

Bosnia: For example, Chamber of Commerce offers free Internet access to small entrepreneurs.

Cambodia: One of the two ISP’s does provide Internet to government offices and NGO’s at subsidized rates. This ISP is owned by Government.

Cameroun : Certaines structures ont été autorisées à fournir le service Internet pour assurer sa vulgarisation et son développement. Le service est fourni par des liaisons spécialisées de 64 Kbits/s.

Chile: Disponen de portales informáticos o transacionales destinados a facilitar los trámites que deben realizarse ante el Estado y acceder a beneficios sociales.

Colombia: Las empresas públicas operadoras de servicios de telecomunicaciones, tales como la Empresa de Telecomunicaciones de Bogotá, ETB, y la Empresa Nacional de Telecomunicaciones, TELECOM, prestan servicios de Internet, en régimen de competencia con operadores privados.

Côte d’Ivoire : Certaines Universités fournissent ces services à leurs étudiants.

Czech republic: Dial up via telephone operator.

Estonia: Above 60, in public places.

Guatemala: Con via conmutada, y también via enlaces dedicados.

Haiti : Banque de la République d’Haiti, réseau fermé pour les banques.

India: VSNL, BSNL and MTNL provide Internet Services by obtaining an ISP Licence and establishing their own Internet Nodes (POP).

Kyrgyz Republic: Centres of public access for school pupils, students and mass-media workers are opened, as well as  provides access to public libraries.

Malawi: Through a share holding arrangement with a locally registered company.

Namibia: By routers and leasing lines from the operator.

New Zealand: Over any suitable telecommunication connection.

Panama: Las universidades estadales, solo ofrecen servicios a sus estudiantes, profesores y administrativos, ofrecen el servicio a un bajo costo, el servicio no es comercial.

Slovak Republic: Provider of academic network SANET provides access to internet for students and employees of universities.

Sweden: Over leased lines and own private facilities.

Turkey: Turkish Telecom provides internet services, as a public entity.
13)
What conditions must Internet service providers fulfill in order to provide their services?

Bahamas: The service provider shall notify the regulatory authority: - a) compliance with the Conditions of the Licence, lawful instructions of the Commission and directions of the Minister, the provision of the Act and other laws of The Bahamas; b) the administration and management of the business from premises in The Bahamas; c) that business is conducted on a normal commercial business and at arm's length from the business of any of the Licensee's shareholders and affiliates; and d) that there will be no provision of Voice Telephony services during the incumbent's exclusivity period for voice.

Bolivia: The service providers must have an authorization from the Superintendencia de Telecomunicaciones.

Bosnia: Minimal technical requirements.

Cambodia: Pay revenue sharing to the Government.

Cameroun : Fournir un dossier, fournir un cahier de charges, régler les redevances en vue d’obtenir une autorisation.

Canada: There are no conditions place upon Internet service providers excepting that if they provide services defined as telecommunications services under the provisions of the Telecommunications Act they must abide by the rules established for these service providers.

Chile: En Chile existe el libre emprendimiento, no existiendo restricciones adicionales en la Ley General de Telecomunicaciones, en cuanto a la conexión entre ISP y publicación de indicadores de calidad y la ley del consumidor principalmente.

Colombia: Las empresas ISP deben cumplir con los requisitos indicados en el Decreto 1794 de 1991:

1. GENERALES

· Solicitud de licencia para prestar los servicios de valor agregado y/o telemáticos y el establecimiento de una red de valor agregado.

· Que el concesionario sea una persona natural o jurídica colombiana.

· Que demuestre la estructura económica – financiera suficiente para establecer y prestar los servicios propuestos.

· Que no se encuentre incurso en ninguna causal de inhabilidad o incompatibilidad para contratar.

· Que demuestre experiencia en la prestación de servicios de valor agregado o telemáticos. 

2. CONTENIDO DE LA PARTE TÉCNICA DEL SERVICIO

· Enunciar los servicios que se desean prestar.

· Describir cada uno de los servicios solicitados de tal manera que éstos tengan características diferenciales en cuanto al tratamiento.

· Indicar como los usuarios accederán al servicio.

· Describir el funcionamiento de cada servicio con la red de valor agregado.

· Indicar el cubrimiento de los servicios (local, regional, nacional o nacional en conexión con el exterior)

3. CONTENIDO DE LA PARTE TÉCNICA DE LA RED DE VALOR AGREGADO

· Descripción clara de la topología de la red de valor agregado en general para cada uno de los servicios que se van a prestar.

· Descripción de los equipos a utilizar y la función que realizan (no es necesario relacionar marcas).

· Medios de acceso a la red.

· En forma general explicar de qué manera se lleva a cabo el agregado a la red.

· Ubicación de los equipos dentro de la red  (dirección del centro de control).

· Descripción de la forma en que va a hacer el acceso satelital (si lo hubiere) detallando el satélite que será utilizado.

4. CONTENIDO DE LA PARTE ECONÓMICA

· Estimar el monto de la inversión inicial durante el primer año de  la concesión entendiendo como tal el costo de los equipos y elementos de red los equipos de oficina, muebles y enseres incrementados con el IVA consto o arriendo de los inmuebles que se requieran para la prestación de los servicios que se solicitan.  También hacen parte de la inversión inicial los equipos y elementos de la red que ya se hallen instalados avaluados en valor presente.

· Anexar los estados financieros de los dos últimos años, certificados de conformidad con el artículo 37 de la Ley 222 de 1995.

· Fotocopia de la tarjeta profesional del contador que firma dichos estados financieros y del revisor fiscal si lo hubiere.

· Anexar fotocopia de la declaración de renta de los dos últimos años gravables.

· Si se trata de una Entidad Oficial o de  una Empresa Industrial y Comercial de Estado o de una Empresa de Economía Mixta con el régimen de  aquellas, anexar certificado de disponibilidad presupuestal por un monto no inferior a la inversión estimada para el primer año de la concesión.

Comores »: Bientôt l’organe de régulation verra le jour, et il lui appartiendra de fixer toutes les conditions nécessaires pour l’acquisition de ces services.

Côte d’Ivoire : Ils sont soumis à une déclaration.

Czech Republic: Company registered in the commercial Register, Licence of Trading Office, Registration by the Czech telecommunication office.

Denmark: No license is required. However, the general regulation on consumer protection, etc. applies.

Ecuador: Ser una empresa legalmente constituida y domiciliada en el país, que cumpla con todas las obligaciones contractuales, Presentar un anteproyecto técnico, Estudio de factibilidad técnica y económica del proyecto, Convenios con las operadoras que proveerán enlaces nacionales y/o internacionales.

Dominica: Must be connected to telecom network, terminal equipment must be approved, non-exclusive license, USO, obligations to customers content, privacy and confidentiality, non discriminatory and fair trading.

Estonia: A person who wishes to provide a public telecommunications service shall notify the Estonian National Communications Board of the person’s decision to commence such activity in writing.

Greece : An Internet Service Provider should get a General Authorisation i.e. should complete a Registration Form, submit some basic official docs verifying company's legal status and pay the corresponding fees.
Guatemala: Inscripción en el servicio de telecomunicaciones.

Haiti : Soumission du projet pour approbation, paiement des redevances, communication de la liste des abonnés.

Hungary: Visit our web-site: www.hif.hu   "Guides to the licensing procedures ". For more information refer to: Customer Service Office. E-mail: ugyfelszolf.@hif.hu and www.nic.hu  (Council of Hungarian Internet Providers).

India ISP should have a licence (No Licence Fee), Should submit a performance bank guarantee for satisfactory performance amounting to Rs.2.00 crore for Category `A’ Service Area (1 Crore=10 million). Rs.20 Lakh for Category `B’ Service Area (1Lakh=100 thousand) Rs.3 Lakh for Category `C’ Service Area.

Israel: 1) Basc requirements of engineering and financial capabilities to provide the services to the general public, 2) receive a special licence from the Ministry of Communications.

Kyrgyz Republic: Conditions, stipulated  in laws of Kyrgyz Republic “On Posts and Telecommunications”, “On licensing”, as well as in decree of the Government of Kyrgyz Republic  № 510  dated 31.07.00 “On adoption the status on licensing activity in the field of communications in Kyrgyz Republic”, in working document “Telematic services”.

Madagascar : Déposer une déclaration de conformité à l’entité de régulation et remplir un formulaire.

Malawi : No conditions.

Mali: disposer d’équipements compatibles avec ceux du neud national Internet, disposer de compétences et ressources humaines pour l’exploitation des équipements, les PSI doivent remplir les conditions d’abonnement.

Moldova: Keeping the legal framework and licence conditions. Equipment must be certified. Confidentiality of data must be kept. Quality level must be specified in the contract between operator and customer.

Namibia: Make use of the operator infrastructure.

New Zealand: None, other than comply with normal business and regulatory laws.

Panama: Sólo deben presentar una solicitud y entregar la información solicitada.

Slovak Republic: Obligation – registration on the Telecommunications Office of Slovak Republic.

Swaziland: None.

Sweden: ISPs are subject to some minor obligations according to the Telecommunications Act.

Tanzania: Voice over IP strictly prohibited.

Turkey: The conditions will be specified in the new regulation related with granting of authorization.

14) How many Internet cafés are there in your country? 

In many countries, Internet cafés are not subject to licensing, so that the information is not available. The answers given vary from 3 to more that 5.000.

IV.
TARIFFS

15)
How much must a private company pay in fees in order to be an Internet access provider?

Cambodia : 20% of the Gross Revenue.

Cameroun : frais de dossier, contribution aux frais de gestion et de régulations (% du chiffre d’affaires).

Canada : None.

Chile: N/A.

Colombia : Las empresas ISP pagan por derechos de licencia el 3% sobre los ingresos netos; definición de ingresos netos en el Decreto 2041 de 1998.

Comores: none.

Côte d’Ivoire : N/A.

Czech Republic: none.

Denmark: no fee.

Ecuador : Todo permisionario para operar un SVA (acceso a Internet) deberá cancelar previamente a la Secretaría Nacional de Telecomunicaciones por derechos de concesión un valor equivalente a 100 UVC (Unidades de Valor Constante), aplicándose el UVC vigente al primer día del mes en que se presentó la solicitud. Cada año pagará, por este mismo concepto, el valor equivalente a 0,01 UVC por cada usuario registrado al 31 de diciembre de dicho año.

Dominica: Fees will be applied in the near future.

Estonia: Registration 300 EEK.

Greece: 300 euros in order to get a General Authorization.

Guatemala : None.

Haiti : Soumission du projet pour approbation, paiement des redevances, communication de la liste des abonnés.

Hungary: In our legislation in force network/access provider and service provider are not distinguished. Communication Authority charges no fees for licences.

India: No licence fee.

Israel: 400 US$.

Kuwait: $72,000/ El yearly.

Kyrgyz Republic: Not more than 300  soms (national currency)  without VAT in receiving a license.

Madagascar : Taxe de régulation et Contribution au fonds de développement des télécommunications.

Malawi: US$1,000+5% of net operating revenue.

Mali : 935.000 FCFA HT/mois pour 64 Kbts.
Moldova: 900 lei (70$ US).

Namibia: Licenses are not yet issued.

New Zealand: No specific fees.

Panama: None.

Slovak Republic: Administrative charges.

St Vincent and Grenadine: Licences are based on a percentage of the gross revenue.

Sweden: None.

Tanzania: US$ 30.

Turkey: Based on monthly payment basis.

16)
How much must a private company pay in fees in order to be an Internet service provider?

Austria: Internet Service providers must notify their service to the Regulatory Authority.

Bahamas: $10.000 + 2% of Gross Revenue (under revision).

Bosnia: Nothing.

Cambodia: 20% of the Gross Revenue.

Canada: None.

Chile: N/A.

Colombia: Sólo los ISP requieren licencia y pagan derechos al Ministerio de Comunicaciones.

Comores: None.

Côte d’Ivoire: N/A.

Czech Republic: none.

Denmark: no fee.

Ecuador Quien se encuentre habilitado para comercializar los servicios que se prestan sobre Internet, cancelará a la Secretaría Nacional de Telecomunicaciones un valor equivalente a $ 300 como derecho de registro. Los Cibercafés que operen en zonas rurales y urbano marginales determinadas por la SNT cancelarán $100 por este concepto. De igual forma pagará $100 por concepto de derecho para la emisión  del Certificado de Registro. Los Cibercafés que operen en zonas rurales y urbano marginales determinados por la SNT cancelarán $ 50 por este concepto.

Dominica: Fees will be applied in the near future.

Estonia: Registration 300 EEK.

Greece: 300 euros in order to get a General Authorization.

Guatemala : None.

Haiti : 10% revenu brut mensuel.

Hungary: In our legislation in force  network/access provider and service provider are not distinguished. Communication Authority charges no fees for licences.

India: Nil.

Israel: 400 US$.

Kuwait: Through an auction.

Kyrgyz Republic: Not more than 300 soms without VAT in receiving a license.

Madagascar : Taxe de régulation et Contribution au fonds de développement des télécommunications.

Malawi: US$1,000+5% of net operating revenue.

Moldova: 900 lei (70$ US).

Namibia: none.

New Zealand: No specific fees.

Panama: None.

Slovak Republic: Administrative charges.

St Vincent and Grenadine: Licences are based on a percentage of the gross revenue.

Swaziland: E4,500 per 64Kbt/s.

Sweden: None.

Tanzania: US$ 2,000.

Turkey: It depends on the leased line capacity used.

17)
How much do private users have to pay for Internet service access and usage?

Bahamas : Residential packages.

Colombia : Los costos difieren de un ISP a otro y del tipo de conexión contratada con ese proveedor, desde US$10 a US$30 para abonados individuales y desde US$70 para abonados corporativos.

Denmark : See www.tst.dk/publications and www.teleprisguide.dk/teleselskaber for information concerning many of the more than 50 providers in Denmark.

Ecuador : Generalmente todos los proveedores cuentan con varios planes tarifarios para sus usuarios; a continuación se puede ver las ofertas de uno de ellos.

ECUANET

	Nombre del Plan 
	Plan 
	Mínimo
Mensual 
	Mínimo
Mensual
(horas) 
	Valor por hora adicional 

	
	
	
	
	07h00 - 23h59 
	00h00 - 06h59 

	Económico 
	N2 
	$ 6 
	5 
	$ 3 
	$ 1 

	Eco. Estudiantil 
	N3 
	$ 6 
	5 
	$ 2 
	$ 1 

	Email Ilimitado 
	MI 
	$ 10 
	Email ilimitado 

	Conveniente 
	IN 
	$ 15 
	20 
	$ 3 
	$ 1 

	Conv. Estudiantil 
	IE 
	$ 15 
	20 
	$ 2 
	$ 1 

	Vampiro 
	VA 
	$ 15 
	mail Ilimitado 24 horas,
acceso ilimitado 23h00 - 06h59 

	Ilimitado estudiantil 
	EI 
	$ 27 
	ilimitado estudiantil 

	29/100 
	F1 
	$ 29 
	100 
	$ 3 
	$ 1,50 

	ilimitado 
	F2 
	$ 35 
	ilimitado 


Dominica : N/A.

Estonia: There is no additional fees for internet services, user must pay for access to the network operator (ordinary tariff for call or for leased line, prices and conditions depend on telecommunication network operator).

Guatemala : Q 0.35 per minuto. El acceso al servicio es gratuito.

Hungary : Fully liberalised market, subscription fee depends on the part of the day, time of access and data volume downloaded. The service providers offer several various packages of services/tariffs.

India : Variable and unregulated.

Kuwait : Monthly unlimited hours subscription $ 60-105, Prepaid card subscription $30 for 6 or 8 hours, Internet cafés $1.5 per hour.

Panama : Son variados según capacidad. Se inician desde US$ 5/mes.

Turkey : Due to competition, different tariff structures are used.
(Where there is more than one Internet service provider, indicate the rates charged by each.)

	Provider
	Subscription
	Tariff
	Deposit

	Bahamas Telecommunications Corporation (BaTelCo)
	Monthly
	$40 Unlimited access
	$40.00

	Bahamas On Line
	Monthly
	$39.95 Unlimited access
	$39.95

	Cable Bahamas Limited
	Monthly
	$69.95 Unlimited access
	$249 (Installation fee)

	Future Net Consulting Bahamas
	Monthly
	$39.95 Unlimited access
	-

	BIHNET Bosnia
	5 – 77 DM / month
	0,01 – 0,03 DM / minute
	

	BLIC.NET Bosnia
	
	10 hours – 15 DM  / ... / 200 hours – 200 DM
	

	SMARTNET
	(monthly) up to 25 hours – 18 DM / unrestricted access – 29 DM
	
	

	CITYnet Bosnia
	Adm. costs 10 DM 
(one term)
	(monthly, unrestricted) 14.9/19.9/29.9 DM
	

	OAMNET Cambodia
	$30 per month
	$2.50 per hour
	-

	Cameroun
	20,000 – 40,000 FCFA/mois
	17 FCFA per minute
	60,000 FCFA

	Canada
	Subscription: There is a large number of Internet service providers. Many service plans exist.  Most plans allow for limited use (for instance 10 hours a month) for a fixed fee however there are many that offer unlimited use for a fixed fee.

	Chile
	Actualmente en Chile existen 38 ISP , cada uno tiene distintos planes tarifarios, los que varían de manera significativa, conforme al grado de competencia natural en una fase de consolidación de la industria. Los valores de los planes pueden ser monitoreados en la página WEB de cada ISP

	Comores
	13,000 F KMF pour s’abonner au service, 5,000 F par mois
	75 F minutes
	

	Africa Online
	10,000 a 750,000 FCFA Hors Taxes
	12,000 à 1,000,000 FCFA HT/mois
	-

	Access Telecom
	10,000 FCFA HT
	25,000 FCFA HT/mois (forfait illimité)
	-

	Côte d’Ivoire Télécom
	15,000 à 25,000 FCFA TTC
	8,100 à 105,000 FCFA HT/mois
	-

	Czech Republic
Internet On Line, Video On Line, WorldOnline, and others
	Deposit:user not pay for internet access, user pay only phone cost.

Only dial up, connection and bit rate are not guaranteed

	Internet On Line / dial up Standard
	from 180 CZK (czech crown) / month
	-
	-

	Any provider – fixed connection 64 kb/s
	5 000 CZK
	2000 CZK / month , additional payment for download over limit and higher bit rate guarantie

	Any provider – FWA
	60 000 CZK
	5000 CZK./ month or payment for downloaded MB

	UPC – acces via cable television line
	
	980 CZK / month, no time and download limits

	HAINET
	750 gourdes
	
	50 heures / mois

	TRANSNET
	600 gourdes
	
	90 heures/ mois

	NETCOM
	500 gourdes
	
	50 heures/mois

	HINTELFOCUS
	500 gourdes
	
	10 heures/mois

	Israel
	-
	2 cents /min. or 25 US$/
month flat rate
	-

	“ElCat” Ltd
	-
	0,41 soms / minute
	990 - 3400 soms

	“Asia Info” Ltd
	-
	0,55 soms / minute
	500 - 3800 soms

	“AkNet” Ltd
	-
	2,43 – 3,4 soms 
for 1 Mbt
	2430 - 3400 soms
for 1 Gbt

	“ExNet” Ltd
	-
	0,63 soms / minute
	583 soms

	“Transfer” Ltd
	-
	0,43 soms / minute
	972 soms

	“Tandoo” Ltd
	-
	0,53 soms / minute
	2500 soms

	“Areopag IT” Ltd
	-
	0,63 soms / minute
	1166 soms

	“CETEX” Ltd
	-
	0,32 – 0,49 soms / min.
	2430 soms

	Kyrgyz Republic
	Three companies have licenses, but they still do not operate

	DATA TELECOM SERVICE (DTS) Madagascar
	30.000 FMG / mois (monnaie locale)
	300FMG / minute
	

	SIMICRO Madagascar
	20.000 FMG / mois (monnaie locale)
	290FMG / minute
	

	SDNP Malawi
	US$ 20/month
	0.03 US$/minute 
(dial up charge)
	-

	MALAWINET
	US435/Month
	US$ 0.03/minute 
(dial up)
	-

	WISS Malawi
	US$ 20/month
	US$ 0.03/minute
	-

	GLOBENET Malawi
	US$ 20/month
	0.03/minute
	-

	SPIDER (Mali)
	25.000 FCFA HT (payable une seule fois)
	50.000 FCFA HT connexion illimitée
	

	DATATECH (Mali)
	29.500 FCFA HT (payable une seule fois)
	45.000 FCFA HT connexion illimitée
	

	MALINET (Mali)
	25.000 FCFA HT (payable une seule fois)
	35.000 FCFA HT connexion illimitée .
	

	CEFIB (Mali)
	30.000 FCFA HT (payable une seule fois) .
	60.000 FCFA HT connexion illimitée
	

	BUROTICS Service (Mali)
	21.500 FCFA HT (payable une seule fois)
	50.000 FCFA HT connexion illimitée
	

	AFRIBONE (Mali)
	11.800 FCFA HT (payable une seule fois)
	60.000 FCFA HT connexion illimitée
	

	RIB (Mali)
	-
	
	

	MTELECOM (Mali)
	-
	
	

	“Moldtelecom” SA Moldova
	12$ US
	Unlimited
	-

	Mega-dat Moldova
	30$ US
	Unlimited
	-

	Relsoft Communications SRL Moldova
	12$ US
	unlimited
	20$ US per month

	New Zealand
	$NZ 24.95 per month
	unlimited
	

	Xtra New Zealand
	-
	$NZ 2.50 per hour
	

	Tutopía Com Panama
	-
	US$ 5.0./ min. ilimitados
	-

	Ayayai.Com Panama
	-
	US$ 5.0./ min. ilimitados
	-

	BSC de Panama. S.A.
	-
	US$ 14.95./min. ilim.
	-

	Psinet de Panama, SA
	-
	US$ 10./ min. ilimitados
	-

	St, Vincent and Grenadine
	US$ 12.00 per month 
(10 hrs free)
	US$ 1.5./hour
	

	Africaonline (Swaziland)
	E 100/m dial-up
E 4,000/m per 
64 Kbit leased line
	Internet café
E 10 per 30 minutes
	

	Sweden
	often 0
	same as for local call
	often 0

	Tanzania
	US$ 50 per month
	
	

	
	
	
	


V.
TERMINAL EQUIPMENT

18)
Does your country have a computer assembly industry?

16 countries answered YES, while 22 countries answered NO. 

Some countries, like Chile, answered that individuals or companies assemble computer components, but a real assembly industry does not exist. The known brand PCs are imported from abroad.

19)
Does your country allow facilities for the purchase/importation of PCs (with respect, among other things, to customs duties)?

Many of the countries (33 positive answers) allow these facilities for the purchase/importation of PCs. Only 6 countries gave negative answers.

28 countries said that these facilities are represented by low customs duties.

Other countries lighten their administrative procedures, or exclude any kind of tax or duty on these imported items.

20)
How much does a multimedia PC cost on average in your country? (local currency)

	Andorra
	250.000 pts
	Haiti
	3,500 gourdes 

	Austria
	ATS 12.000
	Hungary
	300,000 HUF 

	Bahamas
	$ 1,500
	India
	INR 50,000 

	Bolivia
	6,500 bolívares
	Israel
	1,500 US$ 

	Bosnia
	1,500-2,000 DM
	Kuwait
	$ 1,400 

	Cambodia
	$1,500-3,000 US$
	Kyrgyz Republic
	30,000-73,000 soms

	Cameroun
	650,000 FCFA
	Madagascar
	5,000,000

	Canada
	As from about $ 1,000 (depends on configuration)
	Malawi
	US$ 1,200

	Chile
	$ 500,000
	Mali
	1,250,000 FCFA

	Colombia
	Col$ 2,000.000
	Moldova
	800 $

	Comores
	9,000 FF or 
675,000 FCFA
	Namibia
	10,000

	Côte d’Ivoire
	1,500,000 FCFA
	New Zealand
	NZ$ 2,500

	Czech republic
	20,000 CZK
	Niger
	1,500,000 FCFA

	Denmark
	10,000 DK
	Panama
	US $1,000

	Ecuador
	US$ 800
	Slovak Republic
	30,000 SKK

	Dominica
	US$ 1750
	St Vincent and Grenadines
	$3,000 E.C.

	Estonia
	15,000 EEK
	Swaziland
	E 7,000

	Greece
	300,000 DRS
	Tanzania
	T.SH 2,000,000

	Guatemala
	Q 5,000
	Turkey
	1,500-2,000 US$


21)
How many computers are there in your country? (number)

25,000- 2,800,000 – 27,000 (9%) – N/A- N/A – 10,000 – 1,500,00- 1,270,000, difficult to evaluate, N/A; 2,000,000, 1/3 of the household, 120,000, not ascertained, 23% of household and 85% of companies, 250,000, 10,000 , 715,000 users (3/4%), around 5,000,000, 1,500,000, 1 computer per family, more than 100,000, 35,000, N/A, more than 1,000,000, 100,000, 6,000, 2,000,000, 3-5 millions. N/A.

22)
Which type of PC is most used in your country?

Multimedia – Desktop- IBM Compatibles – N/A – IBM compatible – Compaq, Toshiba, clones, Tours, Pentium II, modems intégrés , PC equipped with imported components, imported PCs, IBM, Olidata, Pentium, Pentium, CD ROM, sound 15”or 17”monitors, ink or laser printers, N/A, desktop, DELL and IBM, Intel compatible, various, IBM compatible, IBM, N/A. IBM compatible with Pentium, N/A, Pentium I, II, III, Seleron, N/A, Windows, Intel, todos importados, de todos marcos, standard PC, IBM compatible, Mecer, N/A, IBM compatible, INTEL microprocessor based desktop PCs, Compaq, Hewlett Pacquard, Toshiba, IBM. PCs assembled in Greece.

VI
IP TELEPHONY

23)
Does your country permit telephone services over the public Internet?

4 countries answered YES, while the majority of answers (21) were Negative.

Malawi: Policy being reviewed.

Mali : Oui, sous licence.

Turkey: Turk Telecom has the monopoly over national and international voice telephone services provided through telecommunication networks until 31 december 2003 (Monopoly of Turk Telecom will be over when its public shal falls under 50%). As for the IP telephony, Telecommunication Authority of Turkey is in the process of preparing the necessary regulation considering the issues of whether IP Telephony constitutes voice or data along with the other parameters. Therefore, for the moment, it is not true to say “YES” or “NO” to this question.

24)
Does your country permit telephone services over IP networks?

19 answers were positive while 18 answers were negative.  The observation made on the answers to Question 23 are also valid here.

If you answered YES to question(s) 22 and/or 23, please answer the following questions:

25)
Does telephony over the public Internet contribute to universal service access in your country?

4 YES

17 NO

Some countries, like Canada, allow telephony over the public Internet only if completed via a telephone, not if completed only from PC to PC. For other countries, like India, the data is not available.

26)
Does telephony over IP networks contribute to universal service access in your country?

4 YES

18 NO

27)
Does telephony over the public Internet compete with the conventional public telephone service in your country?

10 YES

13 NO

For some countries, like India, the data is not available.

28)
Does telephony over IP networks compete with the conventional public telephone service in your country?

11 YES

12 NO

29)
Is the provision of this service subject to the granting of a licence in your country?

12 YES

11 NO

Some countries like Colombia regulate all telephone service, including telephony over IP. Some others like Dominica will soon change regulations on this service. For some countries, like india, the data is not available.

VII.
GMPCS

30)
Must GMPCS operators hold a licence in order to operate their systems in your country?

31 YES

4 NO

For some countries like Colombia all services offered through GMPCS are regulated. The operators have to register to the Ministry of Communications and respect certain conditions to protect the users. In some other countries, like Ecuador, the GMPCS services still do not exist, but a licence is required before even starting the service. Finally, in some countries, like Estonia, operators must register their service.

31)
Must GMPCS subscribers declare themselves in your country?

23 YES

12 NO

In some countries, like Sweden, exceptions to the compulsory declaration are done to operators like Iridium, Globalstar and Inmarsat.

	INTERNATIONAL TELECOMMUNICATION UNION
Telecommunication Development Bureau
	[image: image2.wmf]

	Administrative Circular CA/23
	9 May 2001

	Ref:
	CA/23 STG
	ANNEX 1



	Contact:
	Alessandra Pileri
	

	Tel:
	+41 22 730 6698
	

	Fax:
	+41 22 730 5484
	

	E-mail:
	devsg1@itu.int
	

	Subject:
	Questionnaire on the impact of the introduction and utilization of new technologies on the regulatory environment of telecommunications
ITU-D Question 9/1


To Administrations of Member States of ITU and 
National Telecommunication Regulatory Bodies
Dear Sir/Madam,

Further to the last meeting of the Rapporteur Group on Question 9/1, held in Dakar (Senegal) on 5 December 2000, a questionnaire has been prepared on the impact of the introduction and utilization of new technologies on the regulatory environment of telecommunications.

The replies to this questionnaire will be used as the basis for the drawing up of the report on Question 9/1.

We should therefore be grateful if each recipient could reply to the attached questionnaire, which is also available on the Web at the following address:
http://www.itu.int/ITU-D-StGrps/SGP_1998-2002/SG1/StudyQuestions/Question_7 
We would request that you send your replies - preferably by e‑mail or fax - to reach the ITU‑D Study Group Secretariat (Fax: +41 22 730 5484/e‑mail: devsg1@itu.int) no later than 31 May 2001, with a copy to Mr Mactar Seck (Senegal), Rapporteur for Question 9/1 (Fax: +221 822 0415/ e‑mail: seck@sonatel.sn).

I look forward to receiving your reply.

Yours faithfully,
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Hamadoun I. TOURÉ
Director, BDT

Annex: 1

QUESTIONNAIRE ON THE IMPACT OF THE INTRODUCTION 
AND UTILIZATION OF NEW TECHNOLOGIES ON 
THE REGULATORY ENVIRONMENT OF TELECOMMUNICATIONS

QUESTION 9/1

To be returned no later than 31 May 2001 to:
ITU-D Study Group Secretariat
Telecommunication Development Bureau
Fax: +41 22 730 5484
E‑mail: devsg1@itu.int
with a copy to:
Mr Mactar Seck (Senegal)
Fax: +221 822 0415
E‑mail: seck@sonatel.sn

Country ________________________________  Organization ____________________________

Mr/Ms
___________________________________________________________________

Family name
___________________________________________________________________

First name
___________________________________________________________________

Title
___________________________________________________________________

Address
___________________________________________________________________


___________________________________________________________________


___________________________________________________________________

Telephone
___________________________________________________________________

Fax
___________________________________________________________________

E-mail
___________________________________________________________________

__________

I
POLICY

1)
Has your country adopted a sector policy statement encouraging the introduction and utilization of new information technologies?

ٱ YES

ٱ NO

If yes, please indicate its main areas of focus:

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

2)
Has your country drawn up a strategy for developing access to communication tools and new information technologies?

□ YES

□ NO

If yes, does it concern:

	
	YES
	NO

	2.a)
the education and university sector
	□
	□

	2.b)
the health sector
	□
	□

	2.c)
low income groups
	□
	□

	2.d)
rural population groups
	□
	□

	2.e)
the trade sector
	□
	□

	2.f)
the environment sector
	□
	□

	2.g)
the government sector
	□
	□

	2.h)
other
	□
	□

	
Please specify:

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..


3)
Sources of financing envisaged:

	
	YES
	NO

	Private capital (private financing)
	□
	□

	State subsidies (public financing)
	□
	□

	Joint venture (private-public)
	□
	□

	Contribution by the rural population
	□
	□

	Other
	□
	□


	
Please specify:

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..

	
…………………………………………………………………………………..


II
REGULATORY FRAMEWORK

4)
Has your country passed a Telecommunications Act?

□ YES

□ NO

If yes, what are its intended aims?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

5)
Does the regulatory framework permit private investment (national and foreign) in the telecommunication sector for the following:

1
Establishment and operation of the basic telecommunication network

□ YES

□ NO

2
Establishment and operation of the telex network

□ YES

□ NO

3
Establishment and operation of the data transmission network

□ YES

□ NO

4
Establishment and operation of the Internet network

□ YES

□ NO

5
Establishment and operation of a cellular telephony network

□ YES

□ NO

6
Access network (wireless local loop)

□ YES

□ NO

7
GMPCS network

□ YES

□ NO

8
International gateway

□ YES

□ NO

9
VSAT

□ YES

□ NO

10
Other

□ YES

□ NO

Please specify:

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

For each of the cases listed in question 5, briefly describe the conditions for the granting of authorization.

1. ………………………………………………………………………………………………………

2. ………………………………………………………………………………………………………

3. ………………………………………………………………………………………………………

4. ………………………………………………………………………………………………………

5. ………………………………………………………………………………………………………

6. ………………………………………………………………………………………………………

7. ………………………………………………………………………………………………………

8. ………………………………………………………………………………………………………

9. ………………………………………………………………………………………………………

10. ..……………………………………………………………………………………………………

III
INTERNET ACCESS NODES

6)
How many Internet service providers are there in your country? ……………………………

7)
Does your country have an Internet access node?

□ YES

□ NO

If yes, what is the pass-band width?

…………………………………………………………………………………………………………

8)
How many Internet subscribers are there in your country? …………………………………..

9)
What services are provided by your Internet network?

	
1)
…………………………………….
	
2)
……………………………………..

	
3)
…………………………………….
	
4)
……………………………………..

	
5)……………………………………….
	
6)
……………………………………..


10)
Do any private companies provide Internet services:

□ YES

□ NO

If yes, how do they provide those services?

Over leased lines 
□ YES

□ NO

Using their own private facilities
□ YES

□ NO

Specify the types of installation: …………………………………………………………………….

11)
Do any not-for-profit organizations provide Internet services?

□ YES

□ NO

If yes, how do they provide those services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

12)
Are any Internet services provided by public entities?

□ YES

□ NO

If yes, how do they provide those services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

13)
What conditions must Internet service providers fulfil in order to provide their services?

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

14)
How many Internet cafés are there in your country? ………………………………………..

IV
TARIFFS

15)
How much must a private company pay in fees in order to be an Internet access provider?

…………………………………………………………………………………………………………

16)
How much must a private company pay in fees in order to be an Internet service provider?

…………………………………………………………………………………………………………

17)
How much do private users have to pay for Internet service access and usage?

(Where there is more than one Internet service provider, indicate the rates charged by each.)

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

Provider: ………………………………………………………………………………………………

Subscription: .…………………………………………………………………………………………

Tariff: …………../ minute: ...…………………………………………………………………………

Deposit: …….…………………………………………………………………………………………

V
TERMINAL EQUIPMENT

18)
Does your country have a computer assembly industry?

□ YES

□ NO

19)
Does your country allow facilities for the purchase/importation of PCs (with respect, among other things, to customs duties)?

□ YES

□ NO

If yes:
□
Customs duties


□
Other (please specify) …………………………………………………………………

…….…………………………………………………………………………………………………

20)
How much does a multimedia PC cost on average in your country? (local currency)

…….…………………………………………………………………………………………………

21)
How many computers are there in your country? (number)

…….…………………………………………………………………………………………………

22)
Which type of PC is most used in your country?

…….…………………………………………………………………………………………………

VI
IP TELEPHONY

23)
Does your country permit telephone services over the public Internet?

□ YES

□ NO

24)
Does your country permit telephone services over IP networks?

□ YES

□ NO

If you answered YES to question(s) 22 and/or 23, please answer the following questions:

25)
Does telephony over the public Internet contribute to universal service access in your country?

□ YES

□ NO

26)
Does telephony over IP networks contribute to universal service access in your country?

□ YES

□ NO

27)
Does telephony over the public Internet compete with the conventional public telephone service in your country?

□ YES

□ NO

28)
Does telephony over IP networks compete with the conventional public telephone service in your country?

□ YES

□ NO

29)
Is the provision of this service subject to the granting of a licence in your country?

□ YES

□ NO

VII
GMPCS

30)
Must GMPCS operators hold a licence in order to operate their systems in your country?

□ YES

□ NO

31)
Must GMPCS subscribers declare themselves in your country?

□ YES

□ NO

ANNEX 2

QUESTION 9/1 - 
QUESTIONNAIRE ON the impact of the introduction and utilization of new technologies on the regulatory environment of telecommunications - CA/23 OF 9 may 2001
REPLIES RECEIVED as at 10 July 2001

	COUNTRY
	Date received
	

	1. ANDORRA
	01.06.01
	STA

	2. AUSTRIA
	15.06.01
	Rundfunk und Telekom Regulierungs- GmbH

	3. BAHAMAS
	29.05.01
	Public Utilities Commission

	4. BOLIVIA
	18.06.01
	Superintendencia de Telecomunicaciones

	5. BOSNIA HERZEGOVINA
	15.06.01
	Communications Regulatory Agency

	6. CAMBODIA
	19.06.01
	Ministry of Posts and Telecommunications

	7. CAMEROON
	28.06.01
	Agence de Régulation des Télécommunications

	8. CANADA
	06.07.01
	Industry Canada

	9. CANADA
	28.05.01
	Canadian Radio-Television and Telecommunications Commission

	10. CHILE
	26.06.01
	Subsecretaría de Telecomunicaciones

	11. COLOMBIA
	08.06.01
	Comisión de Regulación de Telecomunicaciones

	12. COLOMBIA
	28.06.01
	Ministerio de Comunicaciones

	13. COMORES
	30.05.01
	S.N.P.T.

	14. COTE D'IVOIRE
	01.06.01
	C.T.C.I.

	15. CZECH REPUBLIC
	31.05.01
	Czech Telecommunication Office

	16. DENMARK
	22.05.01
	Ministry of Information Technology and Research

	17. DENMARK
	06.06.01
	National Telecom Agency

	18. DOMINICA
	18.06.01
	Telecoms unit

	19. ECUADOR
	18.06.01
	CONATEL

	20. ESTONIA
	05.06.01
	

	21. GREECE
	09.07.01
	National Telecommunications and Post Commission

	22. GUATEMALA
	01.06.01
	Superintendencia de Telecomunicaciones

	23. HAITI
	20.06.01
	CONATEL

	24. HUNGARY
	30.05.01
	Communication Authority

	25. INDIA
	26.06.01
	Telecom Regulatory Authority of India

	26. ISRAEL
	06.06.01
	Ministry of Communication

	27. KUWAIT
	18.06.01
	Ministry of Communications (MDC)

	28. KYRGYZ REPUBLIC
	13.06.01
	State Communications Agency

	29. MADAGASCAR
	07.06.01
	Office Malagasy d'Etudes et de Régulation des Télécommunications (OMERT)

	30. MALAWI
	05.07.01
	Malawi Communications Regulatory Authority (MACRA)

	31. MALI
	29.05.01
	SOTELMA (Mr. Ousmane Seck)

	32. MALI
	31.05.01
	SOTELMA (Mr. Barka Koïgoumo Touré)

	33. MOLDOVA
	01.06.01
	Ministry of Transport and Communications

	34. NAMIBIA
	25.05.01
	Namibian Communications Commission

	35. NEW ZEALAND
	23.05.01
	Ministry of Economic Development

	36. NIGER
	28.06.01
	DRPT/Ministère de la Communication

	37. PANAMA
	28.06.01
	Ente Regulador

	38. SLOVAK REPUBLIC
	01.06.01
	Ministry of Transport, Posts and Telecommunications

	39. ST VINCENT AND GRENADINES
	21.06.01
	Ministry of Telecommunications

	40. SWAZILAND
	26.06.01
	Posts and Telecom

	41. SWEDEN
	05.06.01
	National Post and Telecom Agency

	42. TANZANIA
	20.06.01
	Tanzania Communications Commission

	43. TURKEY
	01.06.01
	Telecommunications Authority
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