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Abstract: 

This document highlights problems faced by some telecommunication operators.

1
Introduction

The meeting of the African Expert Groups held in Maputo (Mozambique) from 16 to 18 May 2001 addressed with considerable interest the question of telecommunication network interconnection problems stemming from the introduction of competition in the sector.

2
Problems encountered

•
Some governments often require incumbent operators to interconnect with other operators. As a result, these operators are not technically or commercially equipped to cope with the management of interconnection problems arising on implementation of the interconnection in question.

•
Operators do not always have modern equipment capable of measuring their respective volumes of traffic.

•
There are often insufficient human resources having the skills required for setting interconnection costs.

•
Lack of understanding of interconnection charges sometimes causes the operator to set unjustifiably high communication tariffs, which penalizes users.

•
Negotiations can be further complicated by the absence of an appropriate regulatory framework and the lack of independence and autonomy of the regulatory bodies.

3
Conclusion

The meeting requests ITU‑D:

•
To draw up standard terms and conditions that developing countries could use to negotiate their interconnection contracts more effectively.

•
To provide developing countries with assistance in order to meet their training needs.
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