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Abstract: 

Convergence between computer industry, telecommunications and entertainment has caused that many new services and applications have evolved supporting global virtualization.  Internet and its underlying protocols have started to dominate a significant portion of information management, entertainment and telecommunications.

Internet is actually driving a demand for broadband services which is becoming stronger every single day.

Availability of Internet services substantially depends on necessary government actions, especially in the field of telecommunication regulation, in creating an environment favourable for Internet services deployment.

1.
Introduction

Convergence between computer industry, telecommunications and entertainment has caused that many new services and applications have evolved supporting global virtualization.  Internet and its underlying protocols have started to dominate a significant portion of information management, entertainment and telecommunications. Thus, a new type of  consumers has arised expecting:

· easy access to information, entertainment, education possibilities, and communication;

· cheaper communication

· possibility of choice between different service and content providers, and last but not list

· to have other choice than leased lines to access infrastructure with required performance.

In other words, Internet is actually driving a demand for broadband services which is becoming stronger every single day. Content is maturing in multimedia direction, continuously pushing the need for wider bandwidths.

Availability of Internet services, including both real time audio/video services (various tele-services, E-commerce) and non-real time data communication services such as WWW access, substantially depends on necessary government actions, especially in the field of telecommunication regulation, in creating an environment favourable for Internet services deployment.

2.
Government role

A common characteristic, especially of developing countries, regarding  introduction of new telecommunication services, such as Internet based services, is uncoordinated planning. There are several reasons for that: lack of financial resources, limited number of sufficiently qualified personnel, and especially, undefined regulations in regard to new services.

Thus, the process of Internet based services implementation could be a chance for modification of the country telecommunication  structure. The government, at the first place, has to define its own national info-communication policy based on:

· Encouragement of private sector investments

· Open and stabile market economy 

· Promotion of competition 

· Creation of a flexible regulatory environment that reduces upredictability

· Promotion of a new strategy for Universal Service Obligations (USO).

3.
USO strategy

In fostering new telecommunication services deployment the last bullet given above is of special interest. Necessary actions should be defined and taken by independent regulator. Usually, universal access is understood  as obligation imposed to PTO to provide telephone access to every one who asks for it, for the same access fee everywhere in the country in the certain time period. The role of the regulator is to assure this obligation. In the new circumstances imposed with Internet based services implementation, regulator should adopt a new attitude. The regulator should be aware of new user’s requirements and consider changes in regulation towards new definition of Universal Service which has to be viewed as a tool for supporting advance services for users been able to pay for it.

For that reason, regulator has to operate with a full understanding of:

· the needs of customers or communities for infocommunication,

· the means of meeting these needs with new technical and service solutions,

· the validation of the use to which the communications is put,

· which infrastructure (the existing or new) will support the implementation of infocomunication services and,

· which sequences and timing are required to provide new type of  universal access for advance services.

On that basis, regulator will be in a position to formulate the most appropriate approach for implementing Universal Service and Universal Service Obligation, when new services deployment is considered. 

4.
Other regulator's tasks

Apart from USO, regulator has a number of other tasks in preparing adequate environment for Internet based services promotion and its implementation from local to national level:

· creation of flexible regulation framework in order to facilitate entrance for new network operators,

· promotion of access to info-communication services by creating suitable tariff policy, 

· preparation of standards to enable easier network and service modernization towards implementation of new infrastructure at local and national level, 

· implementation of contract principles between interconnected partners in case of multi-network strategy in local loop. 

Consistent, given above regulator's actions, in line with international standards, will considerably foster deployment of Internet based services, making their benefits available for greater number of end users.
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