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Action required: To incorporate this contribution in the final version of the report on Q.8/1 concerning the establishment of an independent regulatory body.

Abstract: The new Swiss Telecommunication Act, which came into force on 1 January 1998, calls for complete liberalization of the telecommunication market. The obligation for telecommunication service providers to supply technical and financial data for statistical purposes to the Swiss regulatory authority, OFCOM, is embodied in an article of the act (these data, of course, are kept confidential by the regulator). The purpose of collecting these data is to carry out a statistical analysis enabling the authority to get an overall view of the range of networks set up, the services available and the financial stakes involved in this market. The data also enable the authority to make a realistic assessment of the actors in the market, and in particular to identify those which are dominant and the corresponding market sectors. Apart from the technical and financial questionnaire on statistics sent to companies providing telecommunication services in Switzerland, three annexes to the questionnaire are attached in order to make it easier to understand: a technical glossary, a financial glossary and an example of cost breakdowns.

The body of the contribution thus contains the questionnaire and its three annexes. There are also two annexes to the contribution itself, reproducing Swiss legislation relating to telecommunication statistics: Annex 1 contains extracts from the Telecommunication Act and Annex 2 an extract from the Telecommunication Services Order.
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XT - Indications on the company in the technical domain

	Name and address of the service provider 
	

	Name
	
	

	Address
	
	

	Town/Zip code
	
	

	Telephone
	
	

	Fax
	
	

	URL
	
	

	Contact for the technical domain 
	

	Name
	
	

	Address
	
	

	Town/Zip code
	
	

	Telephone
	
	

	Fax
	
	

	e-mail
	
	

	
	

	Field of activities 

Does more than 50% of the activity of your company (proportion of full-time employees) consist of the provision of telecommunications services?

	
	
	 Yes
	
	 No

	If NO, what are the other areas of your activity? (Check the corresponding box (multiple choices possible))

	
	
	Hosting, managing and/or developing websites
	
	Consulting

	
	
	Sale and/or installation of hardware and/or software
	
	Rebroadcasting of radio and TV programmes

	
	
	Design and development of IT solutions 
	
	Production and distribution of electrical power 

	
	
	 Other

	Which?
	
	
	

	
	
	
	

	
	

	To what types of customer does your company offer its telecommunications services? (Check the corresponding box (multiple choices possible))
	

	
	
	 The public
	
	Companies providing telecommunications services 

	
	
	 A single customer
	
	Internal use only 

	
	
	 Companies not providing telecommunications services

	
	

	Under what official arrangement did you obtain authorization  to provide telecommunications services?

	
	
	 Licence
	
	 Notification system 

	
	

	Number(s) of licence(s) or notification(s)
	
	
	

	Valid from:
	
	
	

	
	


IF - Fixed network infrastructure 

The IF section of the questionnaire (technical data) must be completed only by telecommunications service providers (TSPs) who are holders of a licence.

	IF-1 Deployed connections1 (property of the TSP) (as of 31.12)

	Connections to the analogue PSTN network 

	
	Number of connections 
	

	Basic access connections to the digital ISDN BA network (NT1, 2B + D)

	
	Number of connections
	

	Primary rate access connections to the ISDN PRA network (30 B + D)

	
	Number of connections
	

	Connections to leased line networks2

	
	Number of balanced-pair line connections 
	

	
	Number of optical fibre connections 
	

	
	Number of co-axial cable connections 
	

	
	Number of microwave link connections 
	

	Connections of baseband lines 

	
	Number of baseband balanced-pair line connections (dark copper)
	

	
	Number of baseband optical fibre connections (dark fibre)
	

	Connections to the CATV network

	
	Number of CATV connections whether linked or not by cable modem
	

	
	of which, those linked by cable modem for telecommunications services 
	

	xDSL connections

	
	Number of connections
	

	WLL3 connections

	
	Number of connections in the 3.4 GHz frequency band
	

	
	Total number of connections in the 26 GHz frequency band
	

	PLC4 connections

	
	Number of connections
	


	IF-2 public connections deployed ("publiphones" or public kiosks)

	Public and private publiphones (in units, as of 31.12)

	
	Total number of public publiphones
	

	
	Total number of private publiphones under your responsibility 
	

	
	Total number of private publiphones under the responsibility of your customers (an estimate, if accurate data is not available)
	

	Notes (section IF-1 and IF-2):

1) Physical connection point (of a user or a TSP) allowing access to the network of a TSP, or of other TSPs, and therefore access to the services offered by these TSPs.

2) Actual connections made available by the TSP to users and/or TSPs on its lines, independently of the leased transmission capacities.

3) From 01.01.2000 (exclusively the WLL links over the last mile).

4) As soon as available on the market.


SF - Services on fixed networks 

	SF-1 Services deriving from the universal service (transmission of speech and data on PSTN / ISDN connections)

	SF-1.1 Basic services (art. 16 of the LTC and art. 15 of the OST)

	Subscriptions1 taken out to TSP call numbers, for access to the real-time speech service (as of 31.12) (Attach prices as of 31.12 if the service is offered)

	
	Total number of subscriptions taken out 
	
	

	
	Of which those with a call number (e.g.: 032 327 55 11) 
	
	

	
	Of which those with your CSC code (e.g. 10753)
	
	

	
	Of which those with your PCS subscription
	
	

	
	Number of subscriptions taken out and de-activated2 because of unpaid bills
	
	

	
	Number of subscriptions taken out with barring of outgoing calls 
	
	

	
	Number of subscriptions taken out with suppression of calling line identification 
	
	

	Number of communications3 (in millions of units for the period from 01.01 to 31.12)

	
	Total number of communications, fixed network to fixed network 
	At national level
	Of which at local level4
	At inter-national level5

	
	Of which established by dialling a call number directly (except numbers beginning with 076, 078, 079 and 0776)
	
	
	

	
	Of which established by dialling your CSC code
	
	
	

	
	Of which established with a PCS subscription
	
	
	

	
	Total number of communications, fixed network to mobile network (only call numbers beginning with 076, 078, 079 and 0776)
	At national level
	At inter-national level5

	
	Of which established by dialling a call number directly beginning with 076, 078, 079 or 0776
	
	

	
	Of which established by dialling your CSC code
	
	

	
	Of which established with a PCS subscription
	
	

	
	Total number of communications, fixed network to undetermined network (fixed or mobile)
	
	

	Duration of communications (in millions of minutes, for the period 01.01 to 31.12)

	
	Total duration of communications, fixed network to fixed network 
	At national level
	Of which at local level4
	At inter-national level5

	
	Of which established by dialling a call number directly (except numbers beginning with 076, 078, 079 and 0776) 
	
	
	

	
	Of which established by dialling your CSC code
	
	
	

	
	Of which established with a PCS subscription
	
	
	

	
	Total duration of communications, fixed network to mobile network (only call numbers beginning with 076, 078 079 and 0776)
	At national level
	At inter-national level5

	
	Of which established by dialling a call number directly beginning with 076, 078, 079 or 0776
	
	

	
	Of which established by dialling your CSC code
	
	

	
	Of which established with a PCS subscription
	
	

	
	Total duration of communications, fixed network to undetermined network (fixed or mobile)
	
	


	Notes (section SF-1.1):

1) By subscription, we understand the subscription taken out between the TSP and a physical or moral person and allocating telephone numbers to the latter. The possible numbers are the following: 01 xxx xx xx, 02x xxx xx xx to 06x xxx xx xx, 081 xxx xx xx and 091 xxx xx xx. N.B.: the numbers of 08xx xxx xxx and 09xx xxx xxx services must not be taken into consideration.

2) Line subscriptions or CSC and PCS subscriptions.

3) Only the outgoing calls established by a user.

4) The calls set up at local level are those which do not require a change of prefix, 032 for example (an estimate, if accurate data is not available). 

5) Calls established by selecting an international access number.

6) 077: only valid for the 1999 statistics.

	

	SF-1.2 Additional services

	PMBS B-channel and D-channel (Attach prices as of 31.12, if the service is offered)

	Subscriptions taken out (as of 31.12)

	
	Total number of subscriptions taken out (whether B or D)
	
	

	
	Number of subscriptions (exclusively) PMBS B
	
	

	
	Number of subscriptions (exclusively) PMBS D
	
	

	
	Number of subscriptions PMBS B + D
	
	

	Number of communications1 (in millions of units, for the period from 01.01 to 31.12)
	B-channel
	D-channel

	
	Total number of communications established, fixed network to fixed network
	
	
	

	
	Of which established by dialling a call number directly (exception: call numbers beginning with 076, 078, 079 and 0772)
	
	
	

	
	Of which established by dialling your CSC code
	
	
	

	
	Of which established with a PCS subscription
	
	
	

	Duration of communications1 (in millions of minutes, for the period from 01.01 to 31.12)
	B-channel
	D-channel

	
	Total duration of communications, fixed network to fixed network
	
	
	

	
	Of which established by dialling a call number directly (exception: call numbers beginning with 076, 078, 079 and 0772)
	
	
	

	
	Of which established by dialling your CSC code
	
	
	

	
	Of which established with a PCS subscription
	
	
	

	Notes (SF-1.2):
1) Only outgoing calls established by a user.
2) 077: Only valid for the 1999 statistics

	

	SF-1.3 Services via public connections (publiphones or public kiosks)

	Number of communications established via publiphones (period from 01.01 to 31.12)

	
	Total number of communications established in public publiphones (in millions of units)
	

	
	Total number of communications established in private publiphones under your responsibility (in millions of units)
	

	Total duration of communications established via publiphones (period from 01.01 to 31.12)

	
	Total duration of communications established in public publiphones (in millions of minutes)
	

	
	
	

	SF-1.4 Other services via private connections 

	Other services (for the period from 01.01 to 31.12) 

(Attach prices as of 31.12, if services which are not free of charge are offered)

	Information on malicious calls 

	
	Number of requests 
	
	


	Itemized billing (detailed billing of calls)

	
	Number of subscriptions for which this service has been requested 
	
	

	Electronic directory 

	
	Number of subscriptions taken out, independently of the service allowing access to the directory (an estimate, if accurate data is not available)
	
	

	Calls to the directory enquiries service 

	
	Total number of calls
	
	

	Advice of charge

	
	Number of subscriptions for which this service is available 
	
	

	Transcription service for the hard of hearing 

	
	Number of persons registered as hard of hearing (as of 31.12)
	
	

	
	Number of communications established by and for the hard of hearing (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established by and for the hard of hearing (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	Switching service for the visually impaired 

	
	Number of persons registered as visually impaired (as of 31.12)
	
	

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	0800 freephone numbers (excluding 084x)

	
	Total number of subscribed numbers (as of 31.12)
	
	

	
	Of which those used with prepaid cards
	
	

	
	Total number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	084x numbers for shared-cost calls 

	
	Total number of subscribed numbers (as of 31.12)
	
	

	
	Of which those used with prepaid cards
	
	

	
	Total number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	090x numbers (premium rate service)

	
	Number of subscribed numbers (as of 31.12)
	
	

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	Number 112 (emergency calls)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 117 (police)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 118 (fire)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 143 (Samaritans)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 144 (ambulances, emergency calls)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 147 (help line for children and young people) 

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	


	SF-2 Services not deriving from the universal service 

	SF-2.1 Leased line or transmission capacity services to subscribers and/or TSPs, for national or international connections (as of 31.12) / (Attach prices as of 31.12, if the services are offered)

	Analogue services, voice band (2 and/or 4 wires)
	Number of units1
	
	

	64 kbit/s PDH
	Number of units1
	
	

	2 Mbit/s PDH
	Number of units1
	
	

	34 Mbit/s PDH
	Number of units1
	
	

	140 Mbit/s PDH
	Number of units1
	
	

	155 Mbit/s SDH (STM-1)
	Number of units1
	
	

	622 Mbit/s SDH (STM-4)
	Number of units1
	
	

	2.5 Gbit/s SDH (STM-16)
	Number of units1
	
	

	10 Gbit/s SDH (STM-64)
	Number of units1
	
	

	ATM 34 Mbit/s (Cell Switching)
	Number of units1
	
	

	ATM 155 Mbit/s (Cell Switching)
	Number of units1
	
	

	SF-2.2 Internet Service Provider (ISP): TSP providing the Internet service to end users (and not the Internet subscription reseller for this) (as of 31.12)  (Attach prices as of 31.12, if the service is offered) 

	
	Number of subscriptions allowing (free or paying) access to the Internet
	
	

	
	Total outgoing capacity on your Internet servers (estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Of which generated by customer traffic using "dial-up access"2 (an estimate, if accurate data is not available)
	
	

	
	Of which traffic generated by customers using leased links 
	
	

	
	Total incoming capacity on your Internet servers estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Of which generated by customer traffic using "dial-up access"2 (an estimate, if accurate data is not available)
	
	

	
	Of which traffic generated by customers using leased links
	
	

	
	Total duration of Internet connections ("dial-up access"2) (in millions of minutes), during the period from 01.01 to 31.12 (an estimate, if accurate data is not available)
	
	

	
	Average duration of Internet connections ("dial-up access"2) per subscriber (in minutes), during the period from 01.01 to 31.12 (an estimate, if accurate data is not available)
	
	

	Notes (section SF-2):

1) The number of units is the total number of identical transmission capacities leased by a subscriber. Thus, if the latter leased 3 x 64 kbit/s connections, this number is 3.

2) "Dial-up access" signifies that the Internet connection is established in the same way as a telephone connection.


IM - Terrestrial mobile network infrastructure

	Coverage rates, as % of national surface area on 31.12 

(area of Switzerland: 41 235 km2)

	Mobile radiocommunications networks

	
	NMT network (for the year 1999 only)
	
	

	
	GSM network
	
	

	
	UMTS network
	
	

	Radio paging networks

	
	POCSAG network
	
	

	
	ERMES network
	
	

	
	FLEX network
	
	

	
	Two Way Paging network
	
	

	Coverage rates, in % of the population as of 31.12 (Population of Switzerland at 31.12.99 : 7 160 400)

	Mobile radiocommunications networks 

	
	NMT network (for the year 1999 only)
	
	

	
	GSM network
	
	

	
	UMTS network (as soon as available on the market)
	
	


SM - Services on the mobile radiocommunications networks (GSM, NMT or UMTS)

	SM-1 Services deriving from the universal service (transmission of speech and data) 

(Attach a price list as of 31.12 if the service is offered)

	SM-1.1 Basic services (art. 16 of the LTC and art. 15 of the OST)

	On which infrastructure(s) are the services offered5 ?
	

	Number of users as of 31.12 

	
	Total number of customers (with and without subscriptions)
	
	

	
	Number of customers with subscriptions, with international roaming
	
	

	
	Number of customers with subscriptions, without international roaming3
	
	

	
	Number of users without subscriptions (prepaid cards), with or without international roaming
	
	

	Communications (in millions of units, only those billed for the period from 01.01 to 31.12)

	
	Total number of communications1 without international roaming and with international roaming
	
	

	
	National communications 
	
	

	
	From the mobile network to any national fixed network
	
	

	
	From the mobile network to the same mobile network 
	
	

	
	From the mobile network to any other (competing) national mobile network 
	
	

	
	International communications2, without CSC code
	
	

	
	International communications2, with CSC code4
	
	

	Notes:

1) Outgoing calls from Switzerland only.

2) Communications established by selecting an international access number.

3) If international roaming is included in all subscriptions and prepaid cards, enter zero in this box.

4) This item must be completed by TSPs supplying CSCs.

5) For example: Swisscom, diAx or Orange.


	
	Total number of communications with international roaming
	
	

	
	National communications3 
	
	

	
	From the mobile network to any national fixed network
	
	

	
	From the mobile network to the same mobile network
	
	

	
	From the mobile network to any other (competing) national mobile network
	
	

	
	International communications
	
	

	
	Communications established from an extra-national mobile network (to any fixed or mobile network)4
	
	

	
	Communications received on an extra-national mobile network (from any other fixed or mobile network)5
	
	

	
	Communications established from a national mobile network to any extra-national mobile network 
	
	

	Duration of communications (in millions of minutes, for the period from 01.01 to 31.12)

	
	Total duration of communications1 without international roaming and with national roaming 
	
	

	
	National communications 
	
	

	
	From the mobile network to any national fixed network
	
	

	
	From the mobile network to the same mobile network
	
	

	
	From the mobile network to any other (competing) national mobile network
	
	

	
	International communications2, without CSC code
	
	

	
	International communications2, with CSC code6 
	
	

	
	Total duration of communications with international roaming
	
	

	
	National communications3
	
	

	
	From the mobile network to any national fixed network
	
	

	
	From the mobile network to the same mobile network 
	
	

	
	From the mobile network to any other (competing) national mobile network
	
	

	
	International communications 
	
	

	
	Communications established from an extra-national mobile network (to any fixed or mobile network)4
	
	

	
	Communications received on an extra-national mobile network (from any other fixed or mobile network)5
	
	

	
	Communications established from a national mobile network to any extra-national mobile network 
	
	

	Notes:

1) Outgoing calls from Switzerland only.

2) Communications established by selecting an international access number.

3) Typical example of a subscriber to an extra-national mobile network who calls with his mobile phone from a national mobile network.

4) Typical example of a subscriber to a national mobile network who calls with his mobile phone from an extra-national mobile network to a fixed or mobile network in Switzerland or to a fixed or mobile network in the country in which he is located.

5) Typical example of a subscriber to a Swiss TSP who receives a call on his mobile phone via an extra-national network whilst he is on extra-national territory.

6) This item must be completed by TSPs supplying CSCs.


	SM-2 Other services via private mobile connections

	SM-2.1 Services deriving from universal service

(Attach prices as of 31.12, if services which are not free of charge are offered)

	Transcription service for the hard of hearing

	
	Number of persons registered as hard of hearing (as of 31.12)
	
	

	
	Number of communications established by and for the hard of hearing (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	Switching service for the visually impaired (no price list)

	
	Number of persons registered as visually impaired (as of 31.12)
	
	

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	0800 freephone numbers (excluding 084x)

	
	Total number of subscribed numbers (as of 31.12)
	
	

	
	Of which those used with prepaid cards
	
	

	
	Total number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	084x numbers for shared-cost calls

	
	Total number of subscribed numbers (as of 31.12)
	
	

	
	Of which those used with prepaid cards
	
	

	
	Total number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	
	Of which those established using prepaid cards for national communications
	
	

	
	Of which those established using prepaid cards for international communications
	
	

	090x Numbers (premium rate service)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications established (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	Number 112 (emergency calls)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	


	Number 117 (police)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 118 (fire)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 143 (Samaritans)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 144 (ambulances, emergency calls)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	Number 147 (help line for children and young people) 

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	SM-2.2 Services not deriving from the universal service

	SMS (Attach a price list as of 31.12 if the service is offered)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	WAP (Attach a price list as of 31.12 if the service is offered)

	
	Number of communications established (in millions of units, for the period from 01.01 to 31.12)
	
	

	
	Total duration of communications (in millions of minutes, for the period from 01.01 to 31.12)
	
	

	POCSAG (Attach a price list as of 31.12 if the service is offered)

	
	Number of subscribers as of 31.12
	
	

	ERMES (Attach a price list as of 31.12 if the service is offered)

	
	Number of subscribers as of 31.12
	
	


SS Services by satellite

	SS1. VSAT 

(Attach a price list as of 31.12 if the service is offered)

	SS2. Satellite News Gathering Services (SNG)

(Attach a price list as of 31.12 if the service is offered)

	SS3. Transmission of speech and data in real time (S-PCS) 

(Attach a price list as of 31.12 if the service is offered)

	
	Number of subscriptions in Switzerland as of 31.12
	
	

	
	Number of communications established from and to Switzerland (in thousands of units for the period from 01.01 to 31.12)
	
	

	
	Of which those intended for the number 112 (emergency calls) 
	
	

	
	Duration of communications from and to Switzerland (in thousands of minutes, for the period from 01.01 to 31.12)
	
	

	
	Number of resellers as of 31.12 (attach list as of 31.12)
	
	

	SS4. Internet Service Provider (ISP) by satellite

	SS4.1 Two way transmission by satellite (two-way data by satellite)

(Attach a price list if the service is offered)

	
	Number of subscriptions for end users subscribing in Switzerland as of 31.12
	
	

	
	Total outgoing capacity on your Internet servers (estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Total incoming capacity on your Internet servers estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Number of resellers as of 31.12 (attach list as of 31.12)
	
	

	SS4.2 One-way transmission by satellite (out by satellite and return by telephone lines)

(Attach a price list as of 31.12 if the service is offered)

	
	Number of subscriptions for end users subscribing in Switzerland as of 31.12
	
	

	
	Total outgoing capacity on your Internet servers (estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Total incoming capacity on your Internet servers estimated in Gbytes/day), during the period from 01.01 to 31.12
	
	

	
	Number of resellers as of 31.12 (attach list as of 31.12)
	
	


RT - Notes on the technical data:
XF - Indications on the company in the financial domain 

	Contact for the financial domain
	

	
	
	Name
	
	

	
	
	Address
	
	

	
	
	Town / Zip code
	
	

	
	
	Telephone
	
	

	
	
	Fax
	
	

	
	
	e-mail
	
	

	Field of activities and legal form 
What is the percentage of your company's turnover which is attributable to telecommunications services?

	
	
	In %:
	
	
	
	 (X)

	If this figure is lower than 90%, in which sectors is your company also active?
Please provide a brief description:

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	What is the legal form of your company?

Please cross:

	
	
	 Sole business

	
	
	 Public limited company or partnership limited by shares

	
	
	 Limited liability company

	
	
	 Collective company

	
	
	 Co-operative association

	
	
	 Other

	
	
	

	Please specify:
	
	
	

	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	What is the date of the end of the last accounting period:
	
	

	
	
	
	
	
	
	
	
	


F - Financial data
Operating revenue in 1000 francs (figures for the accounting year; last trading year)

The first amount to be entered is the total, which will then be broken down into several items and sub-items. Please ensure that the sum of the items and sub-items is in fact equivalent to the amount of the heading category above them. For example, the amount entered under 1 must correspond to the sum of items 11, 12, 13, 14, 15, 16, 17, 18 and 19. Finally, the "other" item corresponds to the difference between the sum of the sub-items and the amount for the item. If there is no difference, enter zero.

	Net turnover (excl. VAT) attributable to the telecoms sector
	1
	
	
	

	
	Telecommunications services on fixed networks
	11
	
	

	
	
	Line rental
	111
	

	
	
	Connections (installation, transfer, cessation of services)
	112
	

	
	
	Local telephone calls
	113
	

	
	
	National telephone calls
	114
	

	
	
	International telephone calls
	115
	

	
	
	Other services (leasing/ sale of equipment, …)
	116
	

	
	Mobile telecommunication services
	12
	
	

	
	
	Services provided by the GSM system
	122
	

	
	
	Services provided by the POCSAG system
	123
	

	
	
	Services provided by the ERMES system
	124
	

	
	
	Services provided by the UMTS system (from 2000 onwards)
	126
	

	
	
	Other services
	125
	

	
	Services by satellite1
	13
	
	

	
	
	Services by S-PCS satellites
	131
	

	
	
	Services by VSAT satellites
	132
	

	
	
	Services by SNG satellites
	133
	

	
	
	Internet access services
	135
	

	
	
	Other services 
	134
	

	
	Leased lines (transmission capacities)2
	14
	
	

	
	Data transmission3
	15
	
	

	
	Value-added services4
	16
	
	

	
	
	Internet access services
	161
	

	
	
	Other services 
	162
	

	
	Additional services (misc. information, directories, statements, …)
	17
	
	

	
	Services provided to other operators (interconnection, ...)
	18
	
	

	
	
	On fixed networks
	181
	

	
	
	On mobile networks
	182
	

	
	
	Other services
	183
	

	
	Other products
	19
	
	

	Notes:

1)
Turnover realised in Switzerland only.

2)
Cf. part C.3.1 of the old notification form for telecommunications service providers 

3)
Cf. part C.3.2 of the old notification form for telecommunications service providers
4)
Cf. part C.3.3 of the old notification form for telecommunications service providers


Note !
Please read the following remarks carefully before completing the next three items.

Note that the purpose of the present questionnaire is to create statistics on the telecommunications sector in Switzerland. Consequently, only values in relation to this sector are of interest to us.
If your company is essentially active in the telecommunications sector (turnover equal to or greater than 90%), please complete the yellow boxes directly (those relating solely to the telecommunications sector).

If your company is active in sectors other than telecommunications and you know the values relating to the telecommunications sector alone (for example, because your company uses an analytical accounting system or because a cost analysis has been carried out), please complete the yellow boxes directly.

However, if your company is active in other sectors and you do not know all or some of the values relating to the telecommunications sector alone, please proceed as follows:

1) Enter the total value of the variable in the white box.

2) Estimate the proportion attributable to the telecommunications sector by applying the proportion of turnover indicated on page 14.

3) Enter the estimated amount in the yellow box.

You will find two examples in the appendix, one concerning a company essentially active in the telecommunications sector, the other relating to a company active in several sectors.
Operational charges in 1 000 francs (figures for the accounting year; last trading year)

Please ensure that the sum of the items and sub-items is in fact equivalent to the amount of the heading category above them. For example, the amount entered under 221 must correspond to the sum of items 2211, 2212 and 2213. Finally, the "other" item corresponds to the difference between the sum of the sub-items and the amount for the item. If there is no difference, enter zero.

	Total operational charges (excl. VAT)
	
	
	
	
	

	 (of which) operational charges attributable to the telecoms sector (excl. VAT)
	2
	
	
	
	

	
	Purchases of goods, total value 
	
	
	
	
	

	
	(of which) purchases of goods attributable to the telecoms sector
	
	21
	
	
	

	
	Purchases of services, total value
	
	
	
	
	

	
	(of which) purchases of services attributable to the telecoms sector
	
	22
	
	
	

	
	
	Services provided by other operators (interconnection, …)
	
	
	221
	
	

	
	
	
	On fixed networks
	
	
	
	2211
	

	
	
	
	On mobile networks
	
	
	
	2212
	

	
	
	
	Other services 
	
	
	
	2213
	

	
	
	Other services 
	
	
	222
	
	

	
	Personnel charges, total value 
	
	
	
	
	

	
	(of which) personnel charges attributable to the telecoms sector
	
	23
	
	
	

	
	Depreciation, total value
	
	
	
	
	

	
	(of which) depreciation attributable to the telecoms sector
	
	24
	
	
	

	
	Other operating charges (overheads, leasing, …), total value
	
	
	
	
	

	
	(of which) other operating charges attributable to the telecoms sector
	
	25
	
	
	


Profits in 1 000 francs (figures for the accounting year; last trading year)
	Operating profit, telecoms sector.1
	31
	

	Non-operating profit (financial profit and extraordinary profit), total value
	
	

	(of which) non-operating profit attributable to the telecoms sector.
	32
	

	Pre-tax profit2
	33
	


Investments in 1 000 francs (figures for the accounting year; last trading year)

Please ensure that the sum of the items and sub-items is in fact equivalent to the amount of the heading category above them. For example, the amount entered under 4 must correspond to the sum of items 41, 42 and 43. Finally, the "other" item corresponds to the difference between the sum of the sub-items and the amount for the item. If there is no difference, enter zero.

	Total investments, total value for the company 
	
	
	
	
	
	
	

	(of which) total investments attributable to the telecoms sector


	4
	
	
	
	
	
	

	
	Investments in fixed assets, total value
	
	
	
	
	
	
	

	
	(of which) investments in fixed assets attributable to the telecoms sector
	41
	
	
	
	
	

	
	
	Investments in operating installations essential to telecoms
	411
	
	
	
	

	
	
	
	Investments in the fixed network
	4111
	
	
	

	
	
	
	Investments in infrastructure for mobile telecoms services
	4112
	
	
	

	
	
	
	Other investments
	4113
	
	
	

	
	
	Other investments
	412
	
	
	
	

	
	Investments in intangible assets (licences, patents, goodwill), total value
	
	
	
	
	
	

	
	(of which) investments in intangible assets (licences, patents, goodwill) attributable to the telecoms sector
	42
	
	
	
	
	

	
	Investments in financial assets (shareholdings, …), total value
	
	
	
	
	
	

	
	(of which) investments in financial assets (shareholdings, …) attributable to the telecoms sector
	43
	
	
	
	
	


	Notes:

1)
The "operating profit, telecoms sector" is equal to the "net turnover (excl. VAT) attributable to the telecoms sector" less the "operational charges attributable to the telecoms sector (excl. VAT)", i.e. the value shown in box 1 on page 15 less the value shown in box 2 on page 16.

2)
The "pre-tax profit" is equal to the "operating profit, telecoms sector" less "non-operating profit attributable to the telecoms sector ", i.e. the value shown in box 31 less the value shown in box 32 on the same page.


P - Personnel (situation on the day of closure of the accounts)

Companies essentially active in the telecommunications sector (turnover equal to or greater than 90%) must complete only the total (A). Others must complete all the columns (A-E).

	
	A
	B
	C
	D

= (A - B - C)
	E

= (D*X) / 100

	
	Total
	Of which directly attributable to the telecoms sector
	Of which directly attributable to other sectors 
	Of which assigned simultaneously to several sectors1
	Share of the preceding amount attributable to telecoms2

	Number of persons employed by the company, including persons working at home, auxiliaries and apprentices.
	
	
	
	
	

	Number of posts occupied3 in the company, including those of persons working at home, auxiliaries and apprentices
	
	
	
	
	

	Number of posts occupied3 in the company by apprentices 
	
	
	
	
	


Example:

In 1999, company Y had a turnover of Z francs. 70% of this turnover is attributable to the telecoms sector, and 30% to other sectors in which the company is active.

Company Y employed 100 people full-time. 50 worked directly and solely in the telecoms sector, 25 directly in other sectors and 25 worked simultaneously for all sectors.

It is therefore necessary to enter 100 (A), 50 (B), 25 (C), 25 (D) and 18 (E), 18 representing 70% of 25.

Notes:

1) This is the balance in relation to the total (A), i.e. persons who work simultaneously and directly in several sectors of activity as well as persons who handle common activities (management, language services, accounts, logistics, etc.).

2) To estimate this figure, it is appropriate to take the amount shown in the previous column (D) and to apply to it the proportion of the percentage of total turnover attributable to the telecoms sector indicated on page 14 (X).

3) The number of posts occupied is equal to the sum of the different rates of occupation of the persons employed, a total which is then divided by 100. If certain persons are paid as a function of the number of hours worked, take the total hours worked in December and express it in terms of posts.

RF - Notes on the financial data:

Annex 1

(to the questionnaire: Technical Glossary)

AAL

ATM Application Layer.

ADSL

Asymmetrical Digital Subscriber Line.
ATM

Asynchronous Transfer Mode.

Baseband leased lines

Physical lines or cables which the owner leases to a subscriber or a TSP. When these are balanced pairs, the term dark copper is used. In the case of optical fibres, the term dark fibre is used.

B-channel

64 kbit/s digital channel (voice and data) on the IDSN network.

Cable modem

Modem allowing a computer to connect to the CATV network in order, for example, to access the Internet service.

CATV (Cable Television)

Television and radio broadcasting network using co-axial cable.

Connection

Physical connection point (of a user or a TSP), allowing access to the network of a TSP, or other TSPs, and consequently access to the services offered by these TSPs.
Connections to fixed networks

Supply of connections allowing access to fixed services on these networks (as opposed to mobile services).

CSC (Carrier Selection Code)

Five-digit code dialled before the called number, allowing a subscriber to use a TSP other than the one offering him connection to the fixed telephone network. A user could, therefore choose the cheapest TSP for each of his calls; selection is "call by call".

Dark Copper
See Baseband leased lines.
Dark Fibre

See Baseband leased lines.

D-channel

16 kbit/s digital channel on the IDSN network (signalling and data).

Electronic directory

Directory of subscribers to suppliers of the universal service or services relating to the latter, who must maintain and ensure interconnection between them. This directory is sold in the form of a CD‑ROM and can be accessed by subscription over the Internet.

End user (of the Internet service)

Subscriber to and user of the Internet service.

ERMES (European Radio Message System / Enhanced Radio Message System)

Radio message system with better performance than the POCSAG.
ETSI (European Telecommunications Standards Institute)

European agency responsible for standardization  of telecommunications.

FLEX

High-speed radio message protocol. Third-generation radio message standard with a greater transmission capacity than POCSAG.

GSM (Global System for Mobile communication)

Name of the group of experts of the CEPT (Conférence Européenne des Postes et Télécommunications) and now of the ETSI (European Telecommunications Standards Institute) responsible for defining the specifications of the pan-European cellular radiocommunications system and, by extension, the name of this system.

HDSL

High bitrate Digital Subscriber Line.

Internet service

Service allowing a subscriber to access the Internet network and some of its facilities, notably e‑mail or sites hosted by servers connected to the Internet network. 

ISDN (Integrated Services Digital Network) 

Digital network offering, in particular the BA or PRA switched telephone service (as opposed to the analogue PSTN network).

ISDN BA basic rate access

Telephone connection of two channels each of 64 kbit/s (2 B-channels for voice and data) and one 16 kbit/s channel (D-channel, for signalling and data)

ISDN PRA (Primary Rate Access)

2 Mbit/s telephone connection, i.e. the equivalent of 32 B-channels (each 64 kbit/s).

ISP

Internet Service Provider.
Leased circuit connection

Connection which a TSP makes available to a subscriber or another TSP, making it possible to establish a connection to offer a "leased line" or "transmission capacity" service.

Leased line (DTSST, art 1 para. B / RS 784.101.1)

The provision of transmission capacities, as defined by the Council Directive dated 5 June 1992 on the application of the principle of the provision of a network open to leased lines (92/44/EEC).

Leased line service 

Service consisting of establishing a dedicated permanent link, with a fixed bandwidth or transmission capacity.

NMT (Nordic Mobile Telephone)

Natel C in Switzerland.

NT1 (Network Termination)

See ISDN BA.

Numbers of units (of leased circuit services)

Total number of identical transmission capacities leased by a subscriber. If a subscriber leases 3 x 64 kbit/s links, this number is 3.

One Way

Unidirectional communication by VSAT.

PCS (Pre-Carrier Selection)

Registration of a subscriber with a TSP other than the one connecting him to the fixed telephone network. This registration allows the subscriber to telephone "by default" via the first TSP without resorting to his CSC. However, this option does not prevent the subscriber from using the CSCs of other competitors.

PDH

Plesiochronous Digital Hierarchy. 

PLC (Power Line Communication)

Communication via domestic electrical power supply lines. 

PLC connection

Connection allowing a subscriber to connect to public telecoms networks via domestic electricity power supply lines.

PMBS

Packet Mode Bearer Service.

POCSAG (Post Office Code Standardisation Advisory Group)

Transmission protocol for numeric and alphanumeric messages used in radio messaging.

Private connection

Telephone connection - of a physical or moral person - intended for a private user, i.e. enabling him to access the services offered by the network to which this connection is connected.

PSTN (Public Switched Telephone Network)

Analogue switched telephone network with a bandwidth of 3.1 kHz (as opposed to the ISDN digital network).

Public connection

Telephone connection - of a physical or moral person - for use by the public at large, allowing access to the services offered by the network to which this connection is connected. Included in this category are public telephone boxes (telephone kiosks installed in public places and managed by the TSP who owns them), or private call-boxes installed in private places accessible to the public (managed by the owners: restaurants, hotels, etc., or the TSP who owns them).

Public kiosks ( see public connection

Roaming

Contracts between operators enabling customers to use other mobile telephony networks.

SMS

Short Message System.

SNG (Satellite News Gathering)

Satellite terminal for transmission of images and sound.

S-PCS
 (Satellite - Personal Communications System)

Personal communication services by satellite.

Subscriber (DTS, art. 1, para. a/RS 784.101.1)

Any customer who has concluded a contract with a telecommunications service provider, relating to the use of these services.

Transmission capacity service

See Leased line service.
Transmission capacity

Data transfer rate (64 kbit/s, 2 Mbit/s, etc.) or a certain bandwidth.

TSP

Telecommunications service provider.

Two Way Paging

Bilateral (or bidirectional) radio paging: transmission of numeric or alphanumeric messages originating from or intended for a mobile terminal. 

Two Way

Bidirectional communication by VSAT.

UMTS (Universal Mobile Telecommunications System)

European name of the third-generation digital cellular standard.

User

User of a telecommunications service provided by a TSP, without necessarily being a subscriber (example: user of a GSM network when roaming nationally or internationally).

VDSL

Very high bitrate Digital Subscriber Line.
VSAT (Very Small Aperture Terminal)

Fixed radiocommunications equipment via a satellite.

WAP

Wireless Application Protocol.

WLL (Wireless Local Loop)

WLL connection allowing a subscriber to connect to public telecoms networks via a wireless link.

xDSL (x Digital Subscriber Line) ( HDSL, ADSL & VDSL

Set of techniques and equipment used on a subscriber line enabling the subscriber to set up links with high data rates.

Annex 2

(to questionnaire: Financial Glossary)

Operating revenue

Any revenue originating from sales and provision of services to third parties, where no exceptional or extraordinary element is included. 

Net turnover

Total revenues originating from sales and provision of services to third parties, less VAT and discounts allowed. 

Operating charges

Total charges borne by the company and necessary for the exercise of its main activity. They may be grouped together under the following classification: purchases of goods, purchases of services, personnel charges, depreciation on fixed assets, other charges (maintenance costs, IT costs, R&D, marketing, overheads and administrative costs, leasing costs and other operating charges). 

It is important to note that VAT is also treated separately for the company charges, on its suppliers' invoices, for example. VAT must therefore be deducted in full from the amounts taken into consideration. In the event of a change in the rate, any difference between the rate paid by the customer and the rate paid by the company is generally posted under "overheads".

Personnel charges

Total labour costs borne by the company in the exercise of its activity, including wages and salaries, plus amounts paid by the employer as legal and contractual contributions (including social insurance and payments into pension funds). 

Depreciation

Expenses representing depreciation (obsolescence and wear) of the assets directly involved in the current operations of the company (tangible, intangible and financial assets). The function of these allowances, applied regularly over a defined period, is to correct the value of the assets to reflect their economic value. 

Operating profit

Profit earned from the company's main activity and obtained by deducting the operating charges from the net turnover. 

Non-operating profit

Profit consisting of the elements which are not an integral part of the company's main activity. This is obtained by adding together the financial profit (profit less financial charges) and extraordinary profit (revenue less extraordinary charges). Deducting this profit from the operating profit gives the "pre-tax profit".

Investments

Money spent to build up fixed assets intended to maintain or increase the operating capability of a company. Investments generally break down into three sub-categories: investments in tangible, intangible and financial assets. 

Annex 3

(to the questionnaire: Breakdown of operational charges: examples)

a)
The case of a company essentially active in the telecommunications sector

We shall discuss here the case of an undertaking whose turnover attributable to telecommunications services is equal to or greater than 90%. In such a case, it is not therefore necessary to produce any estimates.

Please note that in the terms of the law a telecommunications service is an information transmission service on behalf of third parties using telecommunications techniques (Art. 3 b LTC).

	Total operational charges (excl. VAT)
	
	
	
	
	

	(of which) operational charges attributable to the telecoms sector (excl. VAT)
	2
	2000
	
	
	

	
	Purchases of goods, total value
	
	
	
	
	

	
	(of which) purchases of goods attributable to the telecoms sector
	
	21
	216
	
	

	
	Purchases of services, total value
	
	
	
	
	

	
	(of which) purchases of services attributable to the telecoms sector
	
	22
	264
	
	

	
	
	Services provided by other operators (interconnection, …)
	
	
	221
	158
	

	
	
	
	On fixed network 
	
	
	
	2211
	80

	
	
	
	On mobile network
	
	
	
	2212
	60

	
	
	
	Other services 
	
	
	
	2213
	18

	
	
	Other services 
	
	
	222
	106
	

	
	Personnel charges, total value
	
	
	
	
	

	
	(of which) personnel charges attributable to the telecoms sector
	
	23
	520
	
	

	
	Depreciation, total value
	
	
	
	
	

	
	(of which) depreciation attributable to the telecoms sector
	
	24
	400
	
	

	
	Other operating charges (overheads, leasing, …), total value
	
	
	
	
	

	
	(of which) other operating charges attributable to the telecoms sector
	
	25
	600
	
	


b)
The case of a company active in several sectors which does not have accurate information available

We shall discuss here the case of a company whose turnover attributable to telecommunications services is less than 90%.

The company in question does not use analytical accounting procedures and has not carried out a cost analysis or, where applicable, a partial analysis. In such a case, it is therefore necessary to produce estimates using the procedure indicated in the questionnaire. 

As a hypothesis, let us assume that the turnover attributable to the supply of telecommunications services amounts to 30%. It is then necessary to proceed as follows.

	Total operational charges (excl. VAT)
	
	2000
	
	
	

	(of which) operational charges attributable to the telecoms sector (excl. VAT)
	2
	600
	
	
	

	
	Purchases of goods, total value
	
	
	216
	
	

	
	(of which) purchases of goods attributable to the telecoms sector
	
	21
	65
	
	

	
	Purchases of services, total value
	
	
	264
	
	

	
	(of which) purchases of services attributable to the telecoms sector
	
	22
	79
	
	

	
	
	Services provided by other operators (interconnection, …)
	
	
	221
	
	

	
	
	
	On fixed network
	
	
	
	2211
	

	
	
	
	On mobile network
	
	
	
	2212
	

	
	
	
	Other services 
	
	
	
	2213
	

	
	
	Other services 
	
	
	222
	
	

	
	Personnel charges, total value
	
	
	520
	
	

	
	(of which) personnel charges attributable to the telecoms sector
	
	23
	156
	
	

	
	Depreciation, total value
	
	
	400
	
	

	
	(of which) depreciation attributable to the telecoms sector
	
	24
	120
	
	

	
	Other operating charges (overheads, leasing, …), total value
	
	
	600
	
	

	
	(of which) other operating charges attributable to the telecoms sector
	
	25
	180
	
	


As can be seen, the figure under item 2 corresponds to 30% of 2000 and so on.

Note that for items 221 and 222, and 2211, 2212 and 2213, resorting to a standard estimating procedure does not make sense. In principle, you should know these figures. If not, only you can estimate the probable distribution in % between, for example, 221 and 222. 

Take the example of a company which does not have any accurate figures. In this company, it is estimated that the distribution between 221 and 222 is approximately 60% and 40%, which gives us 47 and 32 respectively. However, one has no idea at all how the 47 are distributed. In such a case, enter n.a. (not available) rather than a hypothetical figure. The table will therefore look like this:

	
	(of which) purchases of services attributable to the telecoms sector
	
	22
	79
	
	

	
	
	Services provided by other operators (interconnection, …)
	
	
	221
	47
	

	
	
	
	On fixed network
	
	
	
	2211
	n.a

	
	
	
	On mobile network
	
	
	
	2212
	n.a

	
	
	
	Other services 
	
	
	
	2213
	n.a.

	
	
	Other services 
	
	
	222
	32
	


annex 1

Extract from the Telecommunication Act relating to statistics

Art. 59 - Obligation to inform

1
The licensee shall be required to supply the licensing authority with the information necessary for the implementation of this Act.

2
Telecommunication service providers subject to the licensing system or to the obligation to report under Article 4 shall be required to supply the Office regularly with the information necessary for the compilation of official telecommunication statistics.

3
The mode of enforcement shall be determined by the Federal Council.

annex 2

Extract from the Telecommunication Services Order relating to telecommunication statistics

Chapter 6a: Official telecommunication statistics

Art 62a - Functions of the Office

1
The Office shall compile official telecommunication statistics, in order inter alia to evaluate telecommunication legislation, take the necessary regulatory decisions and exercise supervision over the universal service.

2
It shall be responsible for collecting and processing data and for all statistical work under paragraph 1.

3
It shall collaborate and coordinate its statistical work with the Federal Statistics Office in pursuance of the Order concerning the Organization of Federal Statistics dated 30 June 1993.

Art 62b - Data collected by the Office

1
The Office shall collect the data necessary for the preparation of official telecommunication statistics from service providers. It may also use data obtained in accordance with the telecommunication legislation and data obtained by other authorities in accordance with federal law.

2
By means of an annual questionnaire on telecommunication service providers' networks and services, it shall collect data, in particular, on:

a)
the companies themselves (e.g. name or trade name, address and related particulars, field of activity);

b)
the characteristics of the networks (e.g. type, technical characteristics, number and type of connections, coverage by population and area, number of pre‑selection orders carried out);

c)
the different types of services offered on the networks of any kind, their characteristics and their consumption (including prices, number of subscribers, turnover per service, length and number of calls, volume of calls per service, number of dealers, services offered to third parties via service numbers of a non‑geographical nature, type and volume of infrastructure leased to third parties).

3
By means of an annual questionnaire on financial data relating to telecommunication service providers, it shall collect data relating in particular to:

a)
the companies themselves (e.g. name, address and related particulars, field of activity);

b)
operational products broken down by type of service;

c)
operational charges, including purchases of goods, purchases of services (services obtained from other operators by type of network and other services), staff costs and depreciation;

d)
the results, including the operating, non-operational, pre-tax, and net results;

e)
investment, including investment in corporeal fixed assets such as operating installations necessary for telecommunications by type of network, investments in intangible and financial fixed assets;

f)
staff.

4
It may collect data by other means, including ad hoc questionnaires.

Art. 62c - Obligations of telecommunication service providers

1
Telecommunication service providers shall be required to transmit to the Office, free of charge, the information necessary for the compilation of official telecommunication statistics.

2
They shall, in particular, complete questionnaires prepared by the Office fully, truthfully and punctually.

Art. 62d - Use of the data

1
Data collected or communicated for statistical purposes may not be used for other purposes, unless such use expressly authorized under federal law, or the person concerned has given consent in writing, or they are being used in connection with the evaluation of telecommunication legislation.

2
Personal data collected may be made available to public or private services and statistical services of international organizations which need them to carry out statistical work, on condition:

a)
that they are made anonymous as soon as the purpose for which they are being processed allows that to be done;

b)
that the recipient undertakes not to communicate them to third parties and to return them to the Office or destroy them once its work has been completed;

c)
that the form in which the recipient chooses to publish the results does not allow the persons concerned to be identified;

d)
that there is every reason to believe that the recipient will observe statistical confidentiality and federal regulations on data protection; and 

e)
that there is no overwhelming reason why it would not be in the public or private interest to make them available.

Art. 62e - Measures inside the Office

The Office shall take the technical and organizational measures necessary in order to protect the data collected from any misuse. In particular, it shall entrust statistical work to an independent organizational unit with no managerial or supervisory functions.

Art. 62f - Official confidentiality

Persons responsible for statistical work shall be responsible for observing confidentiality with regard to data on natural or juridical persons which come to their knowledge in the performance of their duties.

Art. 62g - Publication of statistical results

1
The Office shall publish the statistical results or make them available by a retrieval procedure if they present a public interest. It may supply, on request and for payment, results that are not published or not made available by a retrieval procedure if there is no public or private reason why it should not do so.

2
The results referred to in paragraph 1 shall be presented in a way which makes it impossible to deduce anything about the situation of any natural or juridical person unless the data in question have been made public by the natural or juridical person concerned or they have given their consent.

3
The use or reproduction of the results referred to in paragraph 1 shall be free of charge, provided the source is given. The Office may make exceptions.

Art. 62h - Legislation on data protection

The processing of the data collected and all the statistical work are in addition subject to the federal legislation on data protection.
______________

Contact point:
M. Hassane Makki, OFCOM (Switzerland)
Tél.: +41 32 3275577 / Fax: +41 32 3275528
e-mail: hassane.makki@bakom.admin.ch
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