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Question 12/1: 	Tariff policies, tariff models and methods of determining the cost of national telecommunication services





STUDY GROUP 1



SOURCE:	ITU-T STUDY GROUP 3 - WORKING PARTY 1



TITLE:	CURRENT STUDIES ON CALL-BACK PRACTICES



________

Abstract: 

This liaison statement informs of the preparation of a draft Recommendation on Call-Back by�ITU-T Study Group 3 - Working Party 1.



�



QUESTIONS:		1/3

SOURCE:		ITU-T SG3, WP1��TITLE:		CURRENT STUDIES ON CALL-BACK PRACTICES�

________________________��LIAISON STATEMENT

To:			ITU-D SG1

APPROVAL:		Approved at Study Group 3 meeting (2-11 June 1999)

For:			Information and comments if any

Contact:		Mr. S. Al-Tiwaniy			Tel:	+968 697582	�			Ministry of P.T.T.			Fax:	+968 694161�			P.O. Box 789, Ruwi			E-mail: saudi@gto.net.om�			112 MUSCAT�			Sultanate of Oman

��

Please be informed that Study Group 3 in its capacity as the head Study Group in the T Sector for the issue of call-back (please refer to Resolution 29 of WTSC 96) is in the process of preparing a draft Recommendation . A copy of the current version is here attached.
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SOURCE:	TSB



TITLE:	PRELIMINARY DRAFT TEXT ON CALL-BACK TO BE ANNEXED TO THE FINAL REPORT



__________________



REVISED DRAFT RECOMMENDATION D.CALL-BACK



General principles regarding Call-back practices



Introduction

Owing to the fact that the telecommunication industry has witnessed considerable advances, it has enabled Administrations to offer various options to customers, including call-back practices. Some of these practices are considered illegal by some Administrations, while they are accepted in the more liberalized countries and markets.

This recommendation sets out principles for Administrations to follow while providing or permitting the provision of call-back practices, taking into consideration the guidelines contained in Resolution 21 of Kyoto 1994, Resolution 29 of the WTSC 1996, Resolution 22 of the WTDC 1998 and Resolution Pen/5 of Minneapolis 1998.

The national laws and sovereignty of all Administrations should be respected. 

Therefore it is recommended as follows:

Recommendation

The ITU-T is to continue to publish and update the list of those Administrations which have prohibited or allowed the call-back practice, and have informed the ITU accordingly.

Within the limitations and constraints of their national laws or regulations, all practical reasonable measures should be taken by Administrations, where call-back practices are permitted, to restrict the provision of call-back practices to those Administrations where it is prohibited. This should at least include publishing the ITU list of those member states where call-back practices are prohibited.

Member states that prohibit the call-back practices should at least:��-	Continue to inform the ITU of such prohibition and request the ITU list to be updated.�-	Take all reasonable measures to prohibit the call-back practices within their territories.
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