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DAE broadband targets 

2020 2013 

≥30Mbps  

for 100% 

Internet  

for 100% 

≥100Mbps  

for 50% of 

households 



Benchmarking the broadband targets 

- Broadband take-up statistics, including take-up, market shares, 

technologies, speeds, wholesale prices, mobile broadband (NRA data) 

 

- Survey on broadband usage by HH and enterprises (EUROSTAT) 

 

Studies: 

1. Broadband coverage 

2. Broadband retail prices 

3. In depth study on the ISP market from a consumers perspective 

4. Broadband quality 



http://ec.europa.eu/information_society/digital-agenda/scoreboard/index_en.htm 







0

500

1000

1500

2000

2500

3000

3500

4000

October 2009 (n =  2,712) February 2011 (n = 3,705)

#
 o

ff
e
r
s
 i
n

 s
a
m

p
le

15.4%

10.5%

9.0%

3.8%8.1 %

7.9%

1.9%

15.7%

11.5%

23.4%

28.3%

5.4%

7.1% 6.7%

512kbps-1Mbps144kbps-512kbps 2Mbps-4Mbps1Mbps-2Mbps

4Mbps-8Mbps 8Mbps-12Mbps 12Mbps-30Mbps 30+Mbps

20.4%

24.8%

approx.55%  

10 Mbps and above 



Consumer (dis)satisfaction 

 

 

















1. Speed tests (effective 

download and upload 

speeds) 

2. Web browsing (user 

experience) 

3. Video streaming (user 

experience) 

4. Voice over IP (user 

experience) 

5. Availability test 

(reliability of 

connection) 

6. Latency and packet 

loss  

7. Data usage test 

(network load) 

8. DNS resolution 









http://www.fcc.gov/measuring-broadband-america 



http://www.fcc.gov/measuring-broadband-america 



Universal Service Directive (2002/22/EC*) 
 

CHAPTER IV - END-USER INTERESTS AND RIGHTS 
 
 

Article 22 Quality of service: 
…national regulatory authorities are (…) able to require undertakings (…) to publish comparable, 

adequate and up-to-date information for end-users on the quality of their services 

 

…National regulatory authorities may specify, inter alia, the quality of service parameters to 

be measured and the content, form and manner of the information to be published 

 

…In order to prevent the degradation of service and the hindering or slowing down of traffic over 

networks, Member States shall ensure that national regulatory authorities are able to set 

minimum quality of service requirements on an undertaking or undertakings…  

* as amended by Directive 2009/136/EC  


