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Fifth Facilitation Meeting on Implementing WSIS 
Outcomes Related to Action Lines C1, C7eGov, and C11

12 May 2010, in Room K, 14:30-16:00

Update on recent developments on the 
Partnership on Measuring ICT for Development

Esperanza Magpantay
Statistician

Market Information and Statistics Division
Telecommunication Development Bureau
International Telecommunication Union 
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International level

ITU
OECD
UNCTAD
UN DESA
UNESCO Institute for Statistics
World Bank

Regional level

ECA
ECLAC
ESCAP
ESCWA 
Eurostat

Strong institutional commitment 
Memorandum of Understanding

Partnership members
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Core list of ICT indicators
Endorsed by UN Statistical 
Commission in 2007
Launched during the             
UN Statistics Commission,  
New York, February 2010
Revised and extended list
Definitions, statistical standards, 
classifications, model survey 
questions
Covering: ICT infrastructure, ICT 
in households, ICT in businesses, 
ICT sector and trade, ICT in 
education
Currently available in English and 
French (other languages to be 
available soon)

www.itu.int/ict
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Statistical manuals
UNCTAD manual: ICT use in 
businesses, ICT sector

ITU manual: ICT access in 
households, ICT use by individuals

UIS Manual: Guide to Measuring 
Information and Communication 
Technologies (ICT) in Education
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Capacity building on 
ICT statistics - 2009

UNCTAD and ITU training 
courses:  household and 
business ICT surveys
Delivery of trainings in 
Africa, Asia, and the 
Caribbean

Training of trainers (June 2009, Geneva)

ECLAC, ESCWA, ECA: regional workshops
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Work in progress - indicators

UIS Working Group on ICT Statistics in 
Education (WISE)

E-government (ECA, ECLAC, UNDESA)

Measuring impact (OECD, Eurostat)

Measuring WSIS Targets (launched 
during WSIS Forum 2010)
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Monitoring the WSIS 
Targets: A mid-term 
review

Reflects joint effort among 
several international 
organisations: ITU, 
UNESCO, WHO and 
UNDESA, as well as from 
representatives of civil 
society

Proposes concrete 
indicators to monitor 
targets 

Makes recommendations on 
policies and measures to 
help achieve the targets

World Telecommunication/ICT 
Development Report 2010
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Task Group: WSIS Targets

Members:
Partnership members 
involved/interested in measuring one 
or several of the WSIS goals and 
targets. 
External collaborators working on the 
topic

Discussion Forum: 
http://groups.itu.int/wsis-targets
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Task Group: WSIS Targets

Develop a framework for monitoring the WSIS targets

Prepare a document including the final set of indicators 
and their definitions, benchmarks and collection 
methodologies

Disseminate the list of WSIS indicators to stakeholders 

Present and discuss the monitoring framework at 
relevant global and regional events

Compile data on a continuous basis

Prepare a final report for WSIS 2015, making a global 
assessment of progress achieved in reaching the goals.

Activities/outputs
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International Seminar on ICT Statistics
Seoul, 19-21 July 2010

UNSD and KOSTAT
ITU and UNCTAD

In cooperation with

Hosted by the Government of the Republic of 
Korea

To discuss pertinent topics and 
challenges in ICT statistics
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For further information

indicators[at]itu.int

www.itu.int/ict
measuring-ict.unctad.org


