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Canada & 
US

64.1%

Europe, 
24.3%

LAC*
1.2%

Africa
0.5%

Developing 
Asia-Pacific 

2.9%Other
4.6%

Australia, 
Japan & New 

Zealand
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58

 Saudi Arabia

UAE

 Jordan

 Lebanon

 Egypt

 Kuwait

 Oman

 Morocco

 Bahrain

 Qatar

 Tunisia

 Algeria
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Japan

Thailand

Philippines

Hongkong

Singapore

India

Indonesia

Malaysia
ISP charge

Local calls

Line rental
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$19.95 per month
subscription

$7.50-$10.50
Wholesale PoP Access

$2.00 - $3.00
Customer Care

$3.00 amortised
customer marketing

$3.50-$7.50 margin
per customer

Source: Adapted from Paul Stapleton, ISP$ Market Report, Boardwatch Magazine.
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