ICT HOUSEHOLD
STATISTICS

(GHANA)




THE GLOBAL VISION OF
GHANA

¢ To Improve the guality of life ofi the people of
Ghana by enriching thelr secial, ecoenomic and
cultural well-beilng through the modernization of
the economy and seciety”™ and out of It was
carved the ICT vision.

Jje Impreve the gquality: of life: off the people of
Ghana By, significantly enriching their; secial;
econemic andl cultbralifwell=veing threugh the
rapid development and moedernization of the
econemy. andiseciety, Usingl Inermaten and
communication technelegies: as the mainrengine
O aceelerated anaistustaineanler econemic and
speialidevelopment




GOVERNMENT AGENCY
RESPONSIBLE FOR
TELECOMMUNICATION/ICT

In Ghana, the Ministry ofi Communication IS the
government institution which Ist mainly responsible for ICT
policy formulation and implementation at all levels.
However, the sector ministry collaboerates with key:
providers of ICT In ensuring that desirable results are

achieved.

Under the Ministry, a Natienal Communications, AUthority,
(NCA) has lveen estaplished and mandated te authorze: or
license any, ICTF eperater In; the country. Subkseqguenitly ne
SERVICE PreoViGer Inl this counithy can; eperate Witheut NCA’S
PEFMISSIEN. AS) pPart o IS mandate; It proVvides guidelines
1or | CIF providers) and Istitutions: coniorm ter allts rules
and reguiations. The NCA Kkeeps; records on allfinstittitiens

WoeKrKIng Withrthem: andl gets regular Upeates:




DATA COLLECTION

¢ In terms ofi data collection, the sector ministry
and other previders collects routine
administrative data te facilitate their work.
IHowever, when It coames to official statistics, the
Ghana Statisticall Service Is the only Institution
Whilch has been mandated: by law: e conduct:
Census and surveys relating te secial, ecenemic,
dEMEgraPNIC, transpert and ether ISSUEes: In the
counthy. IR compliance Withrts mandate, the
SEenRvice has a special section called the! liransport
aned Communication: Statistics\Wialchr IS maainaiy
respoensivliefor the cellection! el data Gnl tanSpPolt
and ICir




Ghana Living Standards Survey (round 5)
2005 - 2006

¢ Questions asked:
¢ Does the household have access to
¢ Does the household use
¢ ltems include:

Eixed line phoene
Molille phene network
Persenal compuiters
Internet (ether use)
E-commerce

Pl caisl ernEVoIK




ICT Indicators Being Analysed
Under GLSS 5 Survey

¢ percentage of households owning tv

¢ percentage of households ewning
telephone (fixed line)

¢ percentage of households ewning

mobile phenes

¢ PErcentage of heuseholds ewnRing
COMpPULErSs

9 PErcERtage Bl heuseholds withInternet
dCCESS

¥ PErCERTa0E Bl eUSEheldS ewWnRIRg radio




CWIQ Survey 2003

¢ Question asked:

& Does the household own any of the follewing?
— (Include items only If they are In working condition)
TV
Video deck
Cassette player/radio
Stereo system
Persenal Computer
G fixed line
\Westel phoene
Capiital Tielecem
Viehalle
One teueh
Spaceion
Viehjitel
Celltel
=2




Percentage distribution of households who subscribe to or own ICT related items — CWIQ 2003

Region Sample GT fixed €]) Spacefon Mobitel TV Personal
Size(n) line onetouch computer

Western 5,265 2.4 0.4 2.2 0.2 ; 0.7

Central 4. 860 1.7 0.7 220) 0.3 . 0.4

Greater 4,455 0.8 3.7 : 2.4 : 2.8
Accra

\Volta 4,859 1.0 0.3 . 00) . 0.3

Eastern 6,075 1.0 0.6 . 0.2 . 0.3

Ashanti 8,505 1.8 0.8 . 1.2 . 0)35)

B/A 5,209 0.9 0.4 . 0.1 . 0.2

Nerthem 5,265 o 1.4 . 0),41 . 0).2

UpperEast 2,430 1.6 0),2 . 0.3 . 0.5

UbpeR\VVest 2,024




ICT Capacity Building

¢ lTraining of personnel in the IC
specific field




PLAN 2010 CENSUS
Special module would be created
to complle ICT data

¢ Business
— Percentage of businesses with computers
— Percentage of businesses with Iinternet access
— Percentage of businesses with a web; site

¢ Education

— Percentage of studenits; enrelled in| teriary, education
NaVving IRtErnet acCess! (or StUdents e study, PUrPOSES

— Enproelled studenit-to-persenal computer ratier (1R primany
and secendany scheelsiand tertian/ education)

— Percentage ol 1€ gualified teachers in priman/and
SEecondanry, scherls (O tetal MUMPER Bff tEaCHEXS)




Indicators continued

¢ Government

— Ratio of availability of personal computers to
number of staff

— Percentage of government offices internet
ACCess

— Percentage; of govermmeni offices; and agencies
Wiithr a Wels) site

& Agriculture

— Percentage ofi agricuittral population and
extension Woerkersiinvelvediin the expleitation
and deployment: oif |CIiS 1o the SECLoK

— NUmberreiflocalWERISItES anu tatanaSES VIt
agiculttraiNRieRRANeNR 2R CoRteni:




Indicators continued

¢ Health

— Percentage of health institutions Using
ICTs (by type of health institution: e.g.
private clinic, goevernment etc)

— Regionall distribution off health institutien
Withr computers, telephoenes; andl Intermet
CONRECHNVILY,

—Percentage ol healthrpreiessional thal
Use ICIis fier medical PUPeSES




Challenges Associated with
collection and collation

& Non-response
» Equipment
¢ raining




Way forward for stakeholders

¢ Publicity and sensitisation of the public
¢ Procurement of the needed eguipment

¢ Training of personnel i the ICIT specific
field

» Nacpus -lleaming Up Withl ether
IRstitutions liker NCA 16 gel reguiar data

SupRIY,
9 e IRVvelve management:
» Need fier Enterprise=hased sui/ey




Thank you




