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(�SURFXUHPHQW�ZZZ�VHVDPL�FRP!6(6$0L�FRP

3RUWDO�VJ�O\FRVDVLD�FRP!/\FRV�$VLD

&RQWHQW

&HUWLILFDWLRQ�DXWKRULW\�ZZZ�LG�VDIH�FRP�VJ!,'�6DIH

,QWHUQHW�WUDIILF�H[FKDQJH�ZZZ�L[�VLQJWHO�FRP!6LQJ7HO�,;

%�&�H�FRPPHUFH�ZZZ�FRQVXPHUFRQQHFW�F
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&RQVXPHU�&RQQHFW

:HE�KRVWLQJ�ZZZ�QFV�FRP�VJ!1&6�0HGLD�+XE

,QIUDVWUXFWXUH

:$3�ZZZ�P\VLQJWHO�FRP�VJ�
H�LGHDV�KWPO!

H�LGHDV

,QWHUQHW�DFFHVV�IRU�DOO�
WHOHSKRQH�VXEVFULEHUV
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Philippines
57 M

Pakistan
2.2 M

Cambodia
256K

USA 402 M
(777 M – 2Q 00)

Brunei
15 M

Thailand
3.5 M

Japan
57 M

Hong Kong
53 M

Taiwan
49 M

Australia
40 M (55 M – 1Q 00)

China
51 M

Malaysia
22 M (56 M – 1Q 00)

Korea
53 M

Sri Lanka
2.3 M

New Zealand
2 M

Europe 6 M
(102 M – 2Q 00)

StarHub Internet

Pacific Internet

Nepal
2.2 M

DataOne

C&W Internet

SingNet

India
36 M (105 M – 1Q00)

Indonesia
14 M (30 M – 1Q00)

6LQJ7HO�,;

Myanmar
128 k  

Bangladesh
2 M

Laos
64 k

New Caledonia
256 k  

Vietnam
2 M (8 M – 1Q 00)

Macau
2 M

UAE
2 M
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  &KDUJH�IRU����KRXUV��
SHU�PRQWK�

,63� 3ODQ� -RLQLQJ�
IHH����

0RQWKO\�
IHH����

)UHH�
KRXUV����

([WUD�
KRXU����

,63���� 7HOH��
SKRQH����

7RWDO�

7/ 8/ Free off-peak 0 0 0 0 0 12.6 12.60 
7/ 9/ Free average 0 0 0 0 0 18.9 18.90 

SingNet Plan II 40.00 24.95 35 3.00 24.95 0 24.95 
7/ 10/ Free peak 0 0 0 0 0 25.2 25.20 

Pacific Easy Access 
Plus 

39.95 19.95 40 2.95 19.95 18.9 38.85 

StarHub Unlimited 29.95 19.95 11/ 0 19.95 18.9 38.85 

Pacific Unlimited 39.95 29.95 11/ 0 29.95 18.9 48.85 

SingNet Plan I 40.00 9.50 13 3.00 60.60 0 60.60 

Pacific Easy Access 
2000 

39.95 4.95 13 2.95 52.15 18.9 71.05 

SingNet Plan Lite Surf 40.00 3.50 0 3.00 93.5 0 93.50 

Pacific Surf N Save 39.95 2.95 2 2.95 85.55 18.9 104.45 
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3DUDPHWHU� 426�6WDQGDUG�
Network availability over 99.5% 
 System accessibility 
 - Dial-up access 
 - Leased-line access 

 
over 95% 
over 99% 

Service Activation Time 
from date of receipt of 
application 
- Dial-up access 
 - Leased-line access 

 
 
 
3 working days 
7 working days 
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,63� 7\SH� &RQQHFWLRQ� +RXUV�
([WUD�
+RXU�

7D[HV�
,QFOXGHG�

0RQWKO\�
SULFH�

6&9� &DEOH� ������ 8QOLPLWHG� �� <HV� ������

6&9���� &DEOH� ������ 8QOLPLWHG� �� <HV� ������

6LQJ7HO� $'6/� ������ ��� ����� 1R� ������

6LQJ7HO� $'6/� ������ ��� ����� 1R� ������

&RPSDULVRQ�ZLWK�86��
#+RPH�  

&DEOH�
� 8QOLPLWHG� �� � �������

�������
%HOO6RXWK� $'6/� � 8QOLPLWHG� �� � ������
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1XPEHU 

Total 384 622,372 31,318 
    Primary Schools 199 300,153 12,132 
    Secondary Schools 152 173,007 9,210 
    Pre-University 16 25,032 1,841 
    Institute of Technical Education1  10 16,390 1,449 
    Polytechnics 4 57,126 3,422 
    National Institute of Education 1 3,317 511 
    Universities 2 47,347 2,753 
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S$ million ����� ����� �����  �����

B2B sales  955 1’600 1’800 Have Internet access 91% 
B2C sales  3 34 93 Have web site 46% 
Total 958 1’634 1’893 Engage in e-commerce 4% 
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