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Jun ’94 Opening of pre-qualification tender for one more mobile phone and three more radio paging operators. 

Nov ’94 Opening up of VSAT provision and operation solely for intra-corporate business communications. 

Dec ’94 Liberalization of resale of public switched telecommunications services for existing resellers in hotel and service 
apartment sector. 

May ’95 Licensing of one more public cellular mobile telephone operator and three more public mobile radio paging operators 
to commerce services in April 1997 in competition with Singapore Telecom when its exclusive license for these 
services expire. 

 Opening of tender for third IASP license. 

Jun ’95 Six bids for third Internet Access Service Provider (IASP) licence received. 

Aug ’95 Resale of international telephone services via customer-owned and operated Coinafons. 

 Further opening up of resale of public switched telecommunications services, for any company, apart from existing 
resellers in the hotels and service apartment sector, to apply to TAS for licensing. 

Sep ’95 Liberalization of IDD/STD payphones. 

 Licensing of 2 Internet public access providers, in competition with Singnet. 

Oct ’95 Resale of services by Internet public access providers permitted. 

Apr ’96 Announcement that TAS will license additional operators to provide basic telecommunication services from April 2002. 

May ’96 TAS advances the expiry of Singapore Telecom exclusive licence for basic telecommunications services to year 2000. 

Sep ’96 TAS decides to award up to two additional licences for the provision of public basic telecommunications services from 
1 April 2000. 

Dec ’96 Resale of leased circuit services for intra-corporate communications permitted. 

Jan ’97 Announcement of PBTS license fees, the release of the Information Package and the start of the pre-qualifying tender 
on 1 March 1997. 

 Removal of telecommunications service surcharge levied by hotels and service apartments. 

Mar ’97 Announcement that up to two additional PCMTS operators will be licensed by mid-1998 to provide commercial 
services by 1 April 2000. 

Apr ’97 Waiver of licence fee for mobile communications users. 

 New paging operators, MobileOne, ST Messaging and Hutchison Intrapage, and mobile phone operator, MobileOne, 
commence operations. 

Jul ’97 Announcement of all three consortia which had submitted proposals for the pre-qualification tender submissions for the 
PBTS License to be short listed to participate in the main tender. 

Aug ’97 Briefing for the three pre-qualified consortia for the PBTS Licence(s) on the details of the main tender. 

Sep ’97 Lowering of mobile and paging licence fees. 

 Announcement of 1 October 1997 as the opening date of the public tender for the licensing of up to two more PCMTS 
operators which would begin operation from 1 April 2000. 

Nov ’97 Liberalization of Very Small Aperture Terminals (VSAT) licence with 17 VSAT operators approved to operate VSAT for 
intra-corporate communications. 

Apr ’98 StarHub wins the Public Basic Telecommunications Services and Public Cellular Mobile Telephone Services licences. 
Another consortium, P2P, clinches the second PCMTS licence. 

 TAS announces it will not award PCMTS licence to P2P as the consortium’s local partners were not able to form the 
consortium according to the shareholding structure proposed in its tender submission. 

Oct ’98 The Internet access service provision market is further liberalized. Any interested party who meets the minimum 
criteria can apply to TAS for a public Internet Access Service Provider (IASP) licence. 

Jun ’99 The provision of International Internet Exchange Services is liberalized. 

Jul ’99 The transmission of Value-Added Network traffic over the Internet is liberalized. 

Sep ’99 The foreign equity limit on IASPs and IXSPs is lifted. 

Jan ’00 Announcement of full competition in the telecommunications sector being brought forward from 1st April 2002 to 1st 
April 2000. 

Sep ’00 IDA issued the Code of Practice for Competition in the Provision of Telecommunication Services ("Telecom 
Competition Code") 

Jan ’01 IDA approved the Reference Interconnection Offer (RIO) by Singtel. The RIO was effective 31 Jan 2001 
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�86� ���¶�����SHU�\HDU�
/LFHQFH�'XUDWLRQ�����\HDUV��UHQHZDEOH�IRU�D�
IXUWKHU�SHULRG�DV�,'$�WKLQNV�ILW��

7HUUHVWULDO�WHOHFRPPXQLFDWLRQ�QHWZRUNV�IRU�
WHOHFRPPXQLFDWLRQ�SXUSRVHV��

� ,QLWLDO�)HH��1RQH��$QQXDO�)HH�����$*72�
6XEMHFW�WR�PLQLPXP�RI�6����������
�86� ��¶�����SHU�\HDU�
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PC sold (000s) 370 332 427 
Estimated PC base (000s) 1’244 1’450 1’703 
PCs per 100 people 33.3% 37.5% 43.7% 
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1 1-Net Singapore  <www.1-net.com.sg> 
2  AT&T Worldwide Telecommunications Services  
3  Cable & Wireless Network Services (Singapore)   
4  Circle Dot Com (S)   
5  Concert Global Network (S)   
6  Dataone ( Asia)  <www.dataone.com> 
7  Equant Singapore   
8  Global One Communications   
9  LGA Telecom   
10  Loral Cyberstar International Inc          
11  Pacific Internet  <www2.pacfusion.com/sg> 
12  Singapore Telecommunication        <my.singnet.com.sg> 
13  StarHub Internet         <www.starhub.net.sg> 
14  Stt.com  <www.stt.com.sg> 
15  Swiftech Automation  <www.swiftech.net.sg> 
16  T.M.I. Telemedia International Hong Kong   
17  UUNET Singapore  <www.uu.net/sg> 
18  Winstar Communications Singapore   
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Daily newspaper circulation 
   Per 1’000 inhabitants  

1,068,942 
275 

1999. Statistics Singapore. 

Television licenses 
   Households with license 

758’683 
82% 

December 2000. SBA. 
923’300 resident households per Statistics 
Singapore at June 2000. 

Television households 
   Households with TV 

896’000 
99% 

1999. AC Nielsen. 
1999. AC Nielsen. 

Cable TV subscribers 
   Households with cable TV 

255’000 
28% 

2000. SBA 

3000!� ����������� .4$���� �'&�	
��
������
����� 
�� =�������6-���!� ���
�������
����������
���?623!2��*>�?6.�,
�������������	��
���
���?61��*>�?655,
*�?62��
����'
��
��� �'�K�������
����,!

������
���������	�����������=
��������
C��������		
���������
��!

��������	
�����
�
���		����
����������������	
�����



��

�������	������	�������������


�
����
�"�����������������
������������"���
�	�������������������"�
�"����������������	�0���
�"�������

�M=%.��"�		����6'�M�)�.�"�		���7���
�����3����M��?+%,�"�		����6'�M�2,&�"�		���7�����"� �������0��
�����
���
�����		�
�"������������"���#���	�,++,������#���	�,+++������E�#��9E�#�#�����
���:�"�������������������	���

����3���A��"#
�����
�����������������"����,+++�

�
��"������	����0������$�����
�%����0��
������������������"�L���
�������
������"�
�����������	�0����������
������0������������ �	����"����?��0����������������SS000���"������	
�����
�"���

�
E�#?��	�
���������
�����	����!���0��������������
���
��������������	�
�""���
�������#
��

�
8���98���8������� �	����0�������0������A�
����
���������,2�/����,+++�

�
E�#��9E�#�#�����
���&��D�
����������"�0����A�
����
���������,+�F
������,+++�

�
E�:��9#������:�8����������������F ����)���8�		����'����������������!��E�:�A�
����
��������
�)=�������!=,+++�������SS000��

�
�"���S�����S��	�����S�4$#�$�:V�����"�

�
F ��
�"������������������	���������������������������������"�������������������������������������������?�
�
�
�"�
�
�""����!���������	����������������	�
�"������
����
������

�
8�
���������������!��������E�������������������������������
������������
����@�����
������9F�������������
E���������������������6������7�A�O��&�����'�6����������@���

�������#�������!7��/�����!$8��
��,+++����0�		���
�������
�"����
�������������,���� �
�
��������!���������

	
�����G�"�	������"�������������0	!�	�
����
�E������
�����>I����������	���	�E���K������������������
�����������������������
�����������	���	�
����"����6"��!����0��
���� ���������������	����
I����������
���������7��F���������
���������F������������������������
�""����!��!���� �
���� �	��$�

�
���� �
�����
�

����������	����E���

�

����(��	���S(��4��������9(��	���SS(��4�������#�����
��������$> ���8�	��$:�����!�E��������#�
���
�
8������"����4���	���A�
����
���������)�8�!�,+++�

��
(��Q�	����9#�����E��������'�����:�"��F����������:	�����A�
����
���������)������"����,+++�
000���� �	���
�"S
���S������S
�++�&���"

��
�$(��?��0�����������������SS000��$����
�"���S��
�G�
�"��#����0����
�����"����� ��	��	����
�����SS000��$����
�"���S�"����S�������S�$���S(��0����������
����
��"���
���������!���������� �
�����
� ��	��	����������SS000��$����
�"���S�"����S�������S�$���S������������E�������"����,+++��E�#�������
�

������$(��?���������	
����0��	
���		���������	
��������8�
��:���������E�#��9E�
����!��	�!������ �����$(��
����������8�
��
����A������
���������,*=�����"����,+++�

��
E�#��9����������F���4��
������<������������8�		����'�����A������
����������%������"����,+++�

��
����#8���
������I���
!�����������
�

��
�:Q?���0���������8�
���:������������������������6)��&W7�������	�
�""���
�������6&,W7����
����������
������3�	
�����6,2�*W7���
�����0�����������B000��
 �
�"���C�


