Committed to Connecting the World

STRATEGIC IMPACT OF COST MODELING AND
DISPUTE RESOLUTION MECHANISMS

ITU Executive-level Training for Heads of
Regulatory Authorities

BDT Regulatory tools and
activities

Carmen Prado-Wagner
Nancy Sundberg
BDT Regulatory and Market Environment

Geneva, Switzerland June 27 — 28, 2011



Committed to Connecting the World

| | Espatol | Frangae | Pyconnh

e Economics and financial =2 =

17 Sectors | Newsroom | Events | ubiic

Economics and Finance of Telecommunications

. . P I == Il
. HE——
oy 5
Regulatory Reform 7 o 4 t the worid 2 6ne stop-shop for ICT information - including resuts from the
L} *
e ations o e
ot
AL P ———

o v i Heads of i feost

for speratr ousing on :nunLyns and msa.,mm 03 it 54 o resuts o 8 e ot ecet
modling and distute ressiuton mechantans &

appicatons i Chie, d Colom:

* Intermotional ol

SSii65205 5 3161 6 SCUES 13564 B/ ATStonsl mobls 139 nerges rowce e e

aming tematons mabis AIE 12, snen & moble SupScnve matonal

o 1 e G W1t 610 St f Nl o s ances o s i ,smumv

a0, 150, how could iy be fequate and fnal. s iaton on infematnal mabii
Tosming regulston benstcial?

; o Cots and Taits o M Countrios of =
Z":f Norch 2012 * Realonal diagnosis of telecommunication poliies, stratedies and requlations, and the
< arcn 2052 o o nds
+ Reaionsl Semi c n fnanc b e R S B N S 5% o

# 17U Regional Costs and Tariffs and Meet
Africa (SGIRG-AFR) (former TAF. ‘Gaborone

Gaborone, Botswana
17 18 May 20

couiies ofhe Stu e (e thc
San Salvader, £l Salvacor  Study on the application o cost models in Latin American and Caribbean countries

. * Report o Market Liberalizationfor CE€ countiesand ltic Sotes

# More past events Tiis fepor 15 on he earebeal and pracheal sspects of Sgnicant market
aecammancatons. 11 b of 3 s

L} L} L}
Enitonment chision (RUE) N
- I
. “ Studyon pricing ion services
# 9th Survey on tarif palicies, tariff models and calculation methods on national
S 1) i Results from the reqional assessment of the telecommunication marke

 Results Tarlff polc 007 - uestion 12-2/1.of th iS008/ had been ImpIEmEted n N Famenor of e
1D Study Group 1)

e e o

enda or Comnectity i e Americas.

@ | X | Esy

1 Frangais | Pyccxo Wor

Advanced search |2, | 5 | i Cost Modeling | Economics and Finance: The Use of Economic Modeling
ot

Home : [TU-D : Regulatory and Markst Environment Search s EREITILEN e T et ® rtedtes

1CT EYE Facts & Regulatory
Information Global Symposium for Regulators (GSR) “ The ITU 1CT Eve

Ve mageing

T —— About ITU

Events 11th Global Symposium for Requlators, Armenia City, Colombia

21-23 September 2011 (MEWIOnline registration now open
Data & Research - e Re et e o icatband Yode, P 3 one stop-shop for ICT information

Useful Links

10th Global Symposium for Regulators, Dskr, Senagal a
‘GREX Virtual Tool for 10-12 November 2

jula 11Global
e Symosm ¥ SR istory S [
Address book —__"’ I Best Practice Guidelines from previous GSRs
Economics and Finance T Nesai 2010 Requlatory Survey H

Tuengs in Telecommunicaton fefory 20
o e

RME Newsloa:
News re\sted to ICT Requlations B

Stimulating Universal Access to Broadband n ASBMN Cauntries
1CT Reguiatory Trends
Trends n Teleconmunication Reform 2003

ewsroom: April 2011: ICT Market ovrviey Mest

ITU STATSHOT issue 5 January 2011: Incraased compatition h;
bring ICT sccess to bilions

® [TU News: Global Symposium for Requlators, December 2010

Toward Universal to Broadband in Australia: a tug
Toward Universal Broadband Access in New Zealand

of Next Generation Networks (NGN): country case studies

Bringing Broadband to Rural Areas: & Approach, the Experience of the Dominican Republic

More Events

More publications.

Nest Executive-level training for Heads of Requlatory Authorities: Strategic
Impact of cost modsing and diputs resalition mechanisms

Cooperation Projects

The 12th Forum on Telecommunication/ICT Reaulation and Partnership in
1CT Requlation Toolkit Requiting the telecommunications sactor Africa (FTRA-2011) under the theme of Cloud computing, new development.
= The ICT Regulation Toolkitis a web-based s ok publc o) 1 11

too) arganized 32 o seriesof nked Competition and price regulation Kigal, Rwanda (Republic o), 13 - 15 June 2011

modules to provide regulators, telecom . s ITU seminar for CIS Countries “Number Portabilty: Requlatory Issues and

Service providers, policy makers, sector Authorization of Telecommunication/ICT Services Ipslenentsion Inpacts

experts and the general public with the Universal Access and Service ov

o

Radio Spectrum management
Legal and institutional framework.
w iny requl

onreqt
W bestpractices, and case studies.

WSIS Interactive Fanhkatmn Meeting Action line C6
Genava 16 May 201
ITU Asia Pacific Centres of Excellance Workshap: MIGRATING LICENSES IN A
'CONVERGED ENVIRONMENT

0,9, [TU World Bank ICT Requistory Decisions Clezringhouse
ICTDec is an oniine resource that provides 3 one-stop access point to decisions originating from ICT decision
9 making bodies.

Cyberiaya, Halsysis, 5-8 April 20:
(more ITU Academy traininas)
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Economics and financial aspects including costs and tariffs @

Research and Analysis

* A Broadband Series reports will be
released in September 2011, focusing on:

— The Impact of broadband on the economy

— Exploring the economic valuation and social
value of Broadband Spectrum

— Pricing strategies for broadband services
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Research and Analysis

e Study on Taxation of telecommunication services and
related and Workshop
Geneva, Switzerland from 1 to 2 September 2011

e Study on International Internet Connectivity and
Workshop
Geneva, Switzerland from 23 to 24 January 2012

o Study on origin identification and alternative calling
procedures and Workshop
Geneva, Switzerland from 19 to 20 March 2012

www.itu.int/ITU-D/finance
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Cost Models

Publications
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Useful Links

to present the current

he transition towards NG

= Mobile Termination Rates: To Requlate or not To Requlate

nation charges — the charges that mobile operators levy on each other and on
lis on their networks — ha

Regulatory Reform

's s having or reg!

** Requlatory Accounting Guide
This guide focuses on the implementation of cost accounting models and the development of regulatory |
policies, based on best practices, to help Mational Regulatory Authorities (NRAs) implement a regulatory |
accounting model. 1t also provides a methodology to identify markets, Significant Market Power (SMP
operators and the different typologies of anticompetitive behaviour,

& tewt ITU Workshop on taxation of telecommunications services and related products
Geneva, Switzerland,
1-2 September 2011

* Efficient Operator: Methodologies, modeling and application for tariff requlation
This study sets forth and analyses the methodologies for fixing tariffs used in the modeling of an efficient
operator, focusing on the advantages and disadvantages and looking at the results of a number of recent
applications in Chile, Venezuela and Caolombia.

& Hewdll ITU Executive-level training for Heads of Requlatory Authorities: Strategic impact of cost

deling and dispute r lution mech

Geneva, Switzerland
27 - 28 june 2011

* International Mobile Roaming Requlation — An incentive for cooperation
This paper addresses a variety of issues raised by international mabile raaming charges: how da they differ :
from charges for non-roaming international mebile calls (i.e. when a mobile subscriber calls an international |
number from its heme country); what is the structure of their costs; is there a need for regulatory intervention
and, if so, how could they be regulated; and finally, is cooperation and coordination en international mobile |
reaming regulation beneficial?

& ITU Regional Seminar on Costs and Tariffs and Meeting of Study Group 3 Regional Group for |
Africa (SG3RG-AFR) (former TAF Group) Gaborone :
Gaborone, Botswana |

17 - 18 May 2011 3

Broadband Telecommunications in Latin Ame
Available only in Spanish

=" Regional Seminar on Costs and Tariffs for Member Countries of the Study Group 2 Regional
Group for Asia and Oceania (SG3RG-AO)

Phuket, Thailand

8-11 March 2011

* Regional diagnosis of telecommunication policies, strategies and requlations, and the

development of Information and Communication Technolo ICT) in Latin America
Application of ICTs in the areas of education, health and disasters in rural areas, isolated regions and in
marginalized urban areas. Available only in Spanish.

- i on the ic and financial aspects of telecommunications for member
countries of the Studv Group 3 Regional Group for Latin America and Caribbean (SG2RG-LAC)
San Salvador, El Salvader
15-18 February 2011

Study on the application of cost models in Latin American and Caribbean countries

* Reports on Market Liberalization for CEE countries and Baltic States
This report is on the theoretical and practical aspects of significant market power in
telecommunications. It is part of a series of ITU telecommunication studies analyzing
ecenomic aspects of telecommunications carried out by ITU/BDT' s Regulatory and Market

= More past events

Envirsnment division (RVE}
Surveys
) ) . . ' Study on IP-based networks: Pricing of telecommunication services
=* Oth Survey on tariff p s, tariff models and calculation methods on national

telecommunication service rates for 2010

Results from the regional assessment of the telecommunication market in
Latin America and the Caribbean
This study had been implemented in the framework of the Agenda for Conneclivity in the Americas.

= Results Tariff Policies Survey years 2007 - 2009 (Annex Rapport final Question 12-2/1 of the
ITU-D Study Group 1)

| # Trends in Ec ics and Finance: The Use of E ic Mod in
e 7 | Telecommunications
B ! In the telecommunication industry, economic modeling techniques such as regression
HI . PP PR < PP < ' analusis simulatinns andlinear nraaramming are noweril inals that can aid decisian
Done & J Trusted sites -

www.itu.int/ITU-D/finance
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Platforms to increase communication and

knowledge on Economics and Finance

Regional Seminar on the Economic and Financial
Aspects of Telecommunications and Meeting of the
Study Group 3 Regional Group for Latin America and
the Caribbean (SG3RG-LAC)

Regional Seminar on Costs and Tariffs and Meeting of
the Study Group 3 Regional Group for Africa
(SG3RG-AFR)

Regional Seminar on Costs and Tariffs and Meeting
of the Study Group 3 Regional Group for Asia and
Oceania (SG3RG-AQO)

www.itu.int/ITU-D/finance
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1Y to Connecting the World

The ICT Regulation
Toolkit iz a live rezource
for policy-makers,
regulators, the telecom
industry, and consumers.
It provides a global
owverview of how telecom
policy is best implemented
with practical materials
highlighting experience
and results. ¥ More

» Table of Contents
k Table of Practice Notes

» Table of Reference
Drocuments

b Glossary

r Translations

The Tenth Anniversary
Edition of the
Telecommunications
Regulation Handbook
can be downloaded here

YOUR

We invite you to
participate in this survey
to know more about your
experience using this
toolkit.

F ENTER SURVEY

EVENTS

¥ 10th Global Sympaosium
for Regulators (GSR)
Dakar | 1012 Now 10

¥ 9th Global Symposium
for Regulators (GSR)
Beirut | 10-12 Nowv 09

GCBI Training

Module 1: Overview: Regulating the Telecommunications Sector

The ICT Regulation Toolkit, produced by
the Information for Development
Program (infoDev) and the International
Telecommunication Union (ITU), is a
practical, web-based tool intended for
ICT policymakers and regulators arcund
the world. Meodule 1 provides an
overview of the Toolkit while Modules 2-
7 cover a number of specific topics
including competition  and  pricing;
authorization; universal access; radio

H_LL

spectrum management; legal and instituticnal frameweorks; and new technologies. The Toolkit
also contains extensive practice notes and reference materials. Under each Module abstract

below are links to the full text of the medule, the
contents. Translated versions are included where

executive summary, and a clickable table of
available.

¢ Table of Contents 1 (himl) | Full Module 1 (pdf) |

in French | jn Spanizh | in Russian | jn Chineze | in

Arabic

Module 2: Competition and Price Regulation

shni‘l?ug_c h—é-t.f
mmng%ﬂ Qggﬁg 'él ion

This Module discusses some of the principal
regulatory izsues affecting the information
and communications technologies (ICT)
market. In particular, thiz meodule provides

guidance on competition policy  issues,
including interconnection and price
regulation. Services resulting from

convergence, such as Voice over Internst
Protocal (WVoIP), are also discussed in order
to underscore the necessity of market
flexibility and to emphasize the impact of
inngvation on market structure.

» Executive Summary (pdf) | » Table of
Contents 2 (html) | Full Module 2 (pdf)

Module 3: Authorization of Telecommunication/ICT Services

In an age of conyergence and rapid innovation,
a country’s authorization regime plays a critical
role in determining whether it will reap the
benefits of such advances or be left

BSS
s

g

7 thematic modules

= Regulating the telecommunications
sector - overview

= Competition and price regulation

=  Authorization of
Telecommunication/ICT Services

=  Universal Access and Service
= Radio Spectrum management
= Legal and institutional framework

= New technologies and impact on
regulation

ict regulation toolkit

www.ictregulationtoolkit.org
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The ICT Regulation
Toolkit is a live resource
for policy-makers,
regulators, the telecom
industry, and consumers.
It provides a global
overview of how telecom
policy 1= best implemented
with practical materials
highlighting experience
and results. ¥ More

k¥ Table of Contents
¥ Takle of Practice Notes

k Takle of Reference
Documents

F Glozzary

F Tranzlations

The Tenth Anniversary
Edition of the
Telecommunications
Regulation Handbook
can be downloaded here

Committed to Connecting the World

10" anniversary edition

Telecommunication
Regulatory Handbook 2010

= One-stop shop for regulators

= Comprehensive and accessible
coverage of key regulatory
principles

= Emphasis on current issues
arising from convergence, the
advent of Internet and the
transition to always-on digital
networks

www.ictregulationtoolkit.org
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Trends in Telecommunication
Reform 2010-11

Chapter 1: Overview of trends in the ICT market and in ICT regulation
Chapter 2: The Impact of Broadband on the Economy: Research to Date
and Policy Issues

Chapter 3: ICT Regulation in the Digital Economy

Chapter 4. The Liberalization of ICT Dispute Resolution

Chapter 5: Spectrum in Transition: The Digital Dividend

Chapter 6: The Role of ICT Regulation in Addressing Offences in
Cyberspace

Chapter 7: Climate Change, ICTs and Regulation

Chapter 8: Postcards from the Information Society: Living with Always-On
Technology — the Good, the Bad, and the Just Plain Baffling

* Previous editions

2009 Hands-on or hands-off? Stimulating growth through
effective ICT regulation

2008 Six Degrees of Sharing

2007 The Road to Next-Generation Networks (NGN)

2006 Regulating in the Broadband World

2004/2005 Licensing in an Era of Convergence

2003 Promoting Universal Access to ICTs
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11" Global Symposium for Regulators
— 4th Global Industry Leaders’ Forum (GILF)

o 11" Global
Symposium 20 to 23 September 2011

for Requlators

EETTEETN Armenia City, Colombia

lllllllllll

Smart Regulation for a Broadband World

GSR and GILF will examine smart regulatory measures regulators
can take to achieve broadband for all, foster innovation, and
address the complexities and challenges of the broadband
ecosystem

4th Global Industry Leaders’ Forum, 20 September 2011

Www.itu.int/gsrll
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Themes of the GSR11 sessions

a4 11"Global
Symposium

far Regulators » Session 1: M-banking and m-financial services the role of the regulator
EEEETEETET

Brments i1
H a1

¥
pLow A

» Session 2: Wireless broadband spectrum pricing

» Session 3: Satellite regulation to foster broadband access

» Session 4: Setting national broadband policies, strategies and plans

» Session 5: Open access regulation

» Session 6: Financing universal access/service to broadband

» Session 7: E-waste and recycling: what regulators can do

» Session 8: Protecting the rights of all stakeholders in the di gital ecosystem

» Session 9: Regional initiatives to foster broadband connectivi ty
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Global Regulators’ Exchange (G-REX)
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ICT EYE Facts & Regulatory

Information ‘ G-REX, The Virtual Tool For Regulators “
Publications B B R LR P e e O A 3
Events The Global Regulators’ Exchange (G-REX) is a password protected website* for national The RME is also in charge of TREG, the Regulatory Knowledge Center, providing key regulatory

Data & Research commurications regulators, palicy makers and regional regulatory organizations. infarmation such as:

Websites, names and addresses of regulators and policymakers worldwide
The most comprehensive listing of telecom

This exciting initiative, launched by the Telecommunication Development Bureau (BDT) of the
International Telecommunication Union (ITU) in May 2001 provides a vehicle for sharing :
information, views and experiences an pressing regulatory issues. Regulatory information is key
to creating an enabling environment to bridge the digital divide.

Useful Links

GREX Virtual Tool for
Regulators

Address book

* Regulatory information at regional & country levels

* Profiles (country, requlators and regional)
Link to the ITU-InfoDev ICT Regulation Toolkit
Useful documentation on key subjects

The most popular feature of G-REX is the Hotline through which regulatars and policy makers can
pose any question they wish and seek feedback from their colleagues around the world, G-REX
Advisors translate all postings into French, Spanish and English and research regulators’
websites to find useful information responsive to Hatling queries.

Economics and Finance

G-REX is managed by the Regulatory & Market Environment Division (RME): Case studies

regulators.hotline @itu.int

* Self-learning material

Registered Members

* The staff of national communications regulatory bodies, policy makers and regional regulatory organizations interested in registering for G-REX are invited to do so here:

WOl VLFEH New registration

http://www.itu.int/ITU-D/grex/index.htmi
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International
Telecommunication

GREX Portal | Calendar All Subscriptions: My Subscriptions  UserGroups
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home ® discussion boards * members * search ® guide * links * last posts * 'Gb s U " —'

- G-REX, The Virtual Tool For Regulators

5 The Global Requlators Exchange {G-REX) is a password protected website® for natienal communications requlators. policy makers and regional requlatory organizations. Requlators Hotline
Show profile
Edit Profile This exciting initiative, launched by the Telecommunication Development Bureau (BDT) of the International Telecommunication Unien (TU] in May 2001 provides a vehicle for sharing Bulletin Board
FileManager information, views and experiences on pressing regulatory issues. Regulatory information is key to creating an enabling emironment to bridge the digital divide e

The most popular feature of G-REX is the Hotline through which regulaters and policy makers can pose any question they wish and seek feedback from their colleaguas around the

world. G-REX Advisers translate all pestings into French. Spanish and English and research regulators’ websites te find useful infarmation responsive to Hotline queries
TREG resource portal

Admin Options G-REX also offers virtual conferences on cutting edge regulatory issues. G-REX vitual conferences combing a telephone conference call and a dedicated website through which A collection of resources on 1T Regulation

1 Memberis) awaiting participants can, in real time, share power point presentations and engage in online chat
approval

Announceme

| D TTU Glnbil Rsaulaboirs Exrhiangs - Rsgulstars Hotline "o v B [ o= v Page- Safety~ Tools~ g+
11th Global Intornationat
L 2i0nal S omirin v e s
Symposium for W wnion
Regulators. Armenia TEET - e
City. Colombia. 21-23 e B - —
September 2011 home * discussion boards * members * search * guide * links * |ast posts * &4 .-
Smart Requlation for a © All Foums [ Post New Question
Broadband Warld & Regulatars Hotline & Unsubscrbe from this forum
W
Show profile
Edit Profile

10th ITU Global EileManager LTI last question posted v order from
Symposium for = =

Dakar, Senegal. 10-12 siep Pags Senices
= [>~1 Subscril ( 5 esr Regulators,

November 2010, E 1 Subscribe to ALL BOARDS -
. = o 16 May 2011 16:25:00 e
fom d Admin Options ould you sles: Licensing Abhmed Al Hadahi 0 25 hyarﬂichéle Rinuax 825 EEA
See also the GSR1D best 1 Member{s) awaiting approval
practice quidelines for
enabling open access Announcements Humbe
Dear regulators, 11th Global Symposium for

R 9 " 20 June 2011 06:37.04

Armenia City. Colombia. 21- B2

T Legislation Teki Akustieh 5; 69 oy Wi Chisriahokat B2
_please send us September 2011
information about your
forthcoming events! Smart Requlation for 2 Broadband World o

10th ITU Global Symposium for requlation des services SMS

Regulators (GSR10), Dakar Seneqgal B .

[og Effective regulation Romain Ciza Mweze a 21 L bApr;I,‘ 2317 é\Z.UW Z
il ™ D y: Michéle Rioux

See also the GSR10 best practice

guidel for enabling open access

Dear regulators, .

Internet and broadband Ghislaine Amane 1 36 = ﬁfr’::.hiﬁl;‘e UR?ni?( 2 B2®

please send us infarmation about your
forthcoming events!
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Keeping an “"Eye” on ICTs

e one stop-shop for Telecom/ICT data, providing historical and
up to date statistics, regulatory and policy profiles, national
tariff policies and more

e Key tool for policy makers, the media, investors, analysts,
stakeholders, etc, allowing them to analyze trends,
benchmark success and make informed decision

ITU ICT EYE

ICT Statistics

Regulatory Information

Tariff Policies

www.itu.int/icteye
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ITU’s ICT-Eye " ﬁ
Keeping an eye on ICTs !

Login | Contact

Topics Country Data search Work areas Publications

Welcome to ITU's ICT-Eye

The ICT “eye” website is a one stop- ITU, the UN specialized agency for ICT data is collected directly from
shop for ICT information and provides telecommunications, has its “eye” on countries, validated by I'TU and made
telecommunication/ ICT indicators and ICTs and is recognized around the available on the ICT-Eye.
statistics, regulatory and policy profiles, globe as the leading provider of timely
national tariff policies and scientific and comprehensive
institutions, and much much more... telecommunication/ICT statistics and

trends.

e A P e ——

The ICT-Eve is a growing collection of data:

All Databases Cummulative
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. ‘World l Africa . The Americas Arab States l Asia & Pacific l Europe cis
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Internet
Fixed Lines.
Mobile

Compettion

. Is dominance or Signifant

4 Cable modem

& Cabie Television

+ Data

"

d@ﬁ ITU's ICT-Eye

eping an eye on 1CTs

4 FLes satelite seraces (FS

4 Fed

B "

4 GMPCS (FSEMSS)

£ Loval

4 Competiion in infernations|
4 Intermational fized lang disté

2. Compstition in Infernst sere

4 Leased Unes

Country

Use the following map 10 view couniry data for a particular data series.
The data series are sorted by topic

2000 - Local fixod kne servaces

4 Wireless Local Loop
« Local fied ine senvices
= Monopoly W soronty
- [ ]
- Full compeiion Fus compation
= Dubpoly 0w
A 0

ITu's

ICT-Eye

Keaping an eve on ICTs

Seloct output [HTIL =] viewReport | closa Rapart

International Telecommunication Union

Dynamic Reporting

-4

Login | Contact

Full screan

@

[Topic  [oata short description (used below) [pata description |
[Ree [ Compettion in Intemet services |Level of competiion n Intemet sensces |
Competition in Intermet services
2006 2001 2008 2009
Afiica  |Angala Full competition Full competition Full competition [Full comptition
Banin
Botswana | Full compatition Full competition Full compatition Full compatiion
Burking Faso_|Full compatition Full compstition Full compstition [Full competition
Burundi Full competition Full competition Full competition Ful competition
| Cameroon Full competition Full competition Full competition |Full competition
Cape Verde | Ful competiton Parial competiion Panial compettion [Partial competition
Contral Full competition Full competition Full competition Ful compettion
(Atrican Rep,
Chad Full competition Ful competition Full competition [Ful competion
Congo

Congo (Dem.
|Rep.)

Full competition

Full competition

Full competition

[Full competition

Céte divoire | Full competiion Full competition Full competition [Full compstition
gqu.w. [Monopoly. tonapoly Full competition Futl competition
uinea

Eritrea Partial competition Partial competition Partial competition [Pastial competition

Ethiopia. [Manopoly [Monapoly Monopoly [Monapaly

(Gabon Full compatition Full competition Full competition Full competition
Full compatition Full compatition Full compatition [Full competition
Full compatition Ful competition Full competition [Ful competition

Visualize data by interactive

ITU’s ICT-Eye
Keeping an e

Login | Contact

The folowing tool shorws the regionl and world aggregates for & partcular data series

Latestyear 2000 - Fullscroen
= sanvice
B Nb Countries = Percentage = Pie by possible answer Show world data
» w2 Brosdband | e — -
Grouping toe | 100 =
>t Intermat
» @ Foed Lines -
» 1 Mobiie
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» 1 Data
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& Full compettion o
T~ WLodcodLinee: Asts Aoak staws sain & Pasis s Eurspe The Amaicar
* 1 Wireless Local Loo
W Moropsty
» 1o Logal fixed line servig
W Ptint computition
» 1. Level of compattion
W Fut conpatnion
»- 12, Moblle satellte ser.”

Kasping an eya on ICTs

m ITU'sICT-Eye e

Logn | Comact

Region

The following tool shows the regional and world aggregates for a particular data series

Latestyear 09~ Ful screen
Select counlryleconomy = | Competnion in Iernat services

Yokt — || NbCountries | Percentage | Pleby possible answer | (| Stowword gats
* 1. Broadband e v - - - - d

—— =

s custore

> i Foed Lines -

» 4 Moblle

«

. Gompettion

= I dorninance or Sig =

» 1 Gable modem
» 1 Cable Television
» Dt
» 2. Domestic fied long § L
» 1o Fised salellle servicd
» 12 Ficed Wireless Broag
14 GMPCS (FSEMES)
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» 1 Competiton i inter
1 Intainatonalfxed o
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&
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maps and charts, reports (HTML, PDF, Excel)



