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VISION

Universal Service

Special attention to rural areas

Special needs of less developed countries

Public access points 

Enabling environment

Policy and Regulation Reform

International cooperation (public, private, NGOs)

Regional cooperation

New investment and funding

Private companies participation

Support to SMEs

Transfer of technology and knowledge

Freedom of expression and freedom of access

Equality of opportunities

Gender

Underprivileged (older, disable etc)

Special ttention to: Youth, Ethnic groups…

Content

Language

Local/regional content

Monitoring impact on society, sharing of experience, lesson learned

ACCESS

Reliable affordable and secure access

Building infrastructure and networks

Convergence of technologies

Standards

Interconnection

Frequencies Management

User & operator protection

Intellectual Property Rights

Privacy protection

Data security

Network security

Developing human capacity

Training for policy makers

R&D

Public awareness

ICT APPLICATIONS

e-government

e-health

e-commerce

Trade laws, custom duties etc

e-education

Environment

ICT for democracy


