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It is my great honour to launch the World Information Society Reports series on behalf of ITU. This report aims to focus attention and maintain the momentum of WSIS by charting our progress towards building the Information Society, as called for in the Geneva Plan of Action and Tunis Agenda for the Information Society. This new series of reports is intended in direct response to the WSIS, and to its implementation, and to highlight the valuable work being undertaken at many levels, by different stakeholders to achieve the WSIS targets.

Why is there a need for such a report?  Let me invite you to take a step back in time, to 1998, when the WSIS was first conceived.  Back then, fixed telephony was the predominant form of telephony. Mobile telephony was growing in popularity, but had yet to achieve the widespread appeal that it enjoys today. The Internet was growing rapidly, but remained mostly confined to specific sections of society, academia and the workplace. Concepts of teleworking, outsourcing and off-shoring were still unfamiliar to most people. 
Since that time, the telecommunications landscape has altered almost beyond recognition, with far-reaching effects. Innovation and market liberalisation have helped make communication technologies more affordable. Mobile telephony has become the preferred form of communications for more than one-third of humanity. More and more people are expanding their horizons and discovering other cultures through access to the virtual world of the Internet.  
These new, converged technologies offer great promise, but also carry some risks.  The ways in which we live, work and communicate are being transformed. The implications for the future Information Society are immense.

And yet, the impact of communication technologies on society continues to develop, and evolve. How can we begin to estimate the value of putting a family in touch with relatives abroad? Who can measure the freedom and independence a woman in a rural village can gain through having a mobile phone? Or the assurance parents gain through being able to locate and monitor their children’s whereabouts? The impact and follow-on effects of telecommunications are changing in subtle and complex ways.  The WSIS emphasized the importance of the complex social transformations set in motion by ICTs – now, seven months on from WSIS, we face the challenge of implementation and follow up. 

In order to document these immense social, cultural and economic shifts, we need a new report – a report that will monitor and chart our progress towards the future Information Society. The World Information Society Report combines insights from the international benchmarking and comparisons called for in the Geneva Plan of Action and Tunis Agenda with insights into the impact of ICTs.  It uses a composite index, the Digital Opportunity Index (DOI), to measure the different and complex aspects of the Information Society, particularly the growth of mobile telephony that is of primary importance to developing countries.  
However, the focus is not on simple measurement alone. A further chapter is dedicated to the policy consequences, with practical illustrations of how indicators and indices can be used to improve policy in areas such as education, the gender divide and the urban/rural divide. Policy-makers and governments will find applied examples that are directly relevant to their work in this report. 
In direct response to WSIS, a specific chapter describes WSIS follow-up and implementation in on-the-ground projects that have succeeded in changing people’s lives for the better.  Drawing upon the WSIS stocktaking, this chapter cites specific examples of successful projects in action, to highlight the progress being made on different WSIS Action Lines. 
The report series that we are launching today, on the first ever World Information Society Day, will hopefully become the authoritative benchmark for the measurement of the Information Society. We plan to publish it on an annual basis, in conjunction with the cluster of events around World Information Society Day, as a dynamic record of the progress being made by all stakeholders. Although ITU, together with UNCTAD and the Korean Agency for Digital Opportunity, have taken the initiative in preparing the first report, we hope that other stakeholders will join us on future reports.
Through this report, and with the growing range of tools available to WSIS stakeholders, we believe that we can share our experiences, build on our good ideas, and learn from our mistakes. But most importantly, we believe we can build an inclusive Information Society for the future. For then, we shall know that WSIS will have succeeded in what it set out to do.
