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Outline
Agenda

Introduction

Understanding User Experience 
in the Digital Home

You can take it with you…

Preliminary insights . . .

Questions
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Our Charter
• Develop a clear & actionable understanding of daily life all over the world. 
• Identify opportunities for our platforms to enable experiences that consumers value
• Merge original insights with technology, market, platform & planning intelligence to 

define usage models & platform requirements
• Design exceptional user experiences into Digital Home Group platform offerings
• Set goals and measure user experience at key points in platform/product creation 

to enable continuous improvement; seed future research & platform opportunities

User Experience / Digital Home Group
Domestic Designs & Technologies Research
Understanding User Experiences in and of Domestic Spaces



©Digital Home. Intel Corporation 4

Nigeria

US

Brazil

Canada

Egypt

Turkey

Germany
France

Australia

India 

Taiwan

Italy

China

Japan
Korea

UK 

Ethnographic & Design Research in 16 countries: Nov 2005 to June 2006

Understanding the daily lives of people –
& their relationships with technology

Targeted visits to major population centers in 16 countries around the world
Explicit sampling of 5-10 ‘middle class homes’ in each city
Ethnographic and design research with families and individuals

on hold

Israel

Our Research Agenda
Jump starting innovation with ethnographic & design research
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Thinking about mobility…and the implications of portable (domestic) objects
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Thinking about mobility…and the implications of portable (domestic) objects
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Thinking about mobility…and the implications of portable (domestic) objects
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A final story….and questions…

todd.s.harple@intel.com


