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This Action Line Facilitation Meeting provided an account of the work carried out in the area of
cybersecurity under the Action Line C5.

In particular, national experts of ICTs shared their experiences on how they are dealing with
cyberthreats and what measures have been adopted. For instance, Turkey conducted civilian—military
exercises, while Oman explained how its CERT became an umbrella agency for all the ministries. Costa
Rica, on the other hand, has confirmed its commitment in improving actions at the national level in
order to protect children online, while ensuring the cooperation with international organizations such as
ITU. Representing the private sector, Symantec mentioned that their recent publication “Symantec
Internet Threat Report” displays the need for more security for mobile phones, as well as a shift in the
operational mode targeting specific users. Civil society sector was represented by the University of
Lausanne.

Within the overall framework of the GCA, international organizations such as IMPACT and ITU are
deploying joint services in order to harmonize at the international level different national approaches to
better prepare countries to face cyberthreats and solve cyberattacks through information sharing,
awareness raising and trainings.

The main outcomes of the meeting highlighted the need for better coordination at any level (national,
regional, international), and through organizations such as ITU, ensuring harmonization of efforts and
sharing of best practices to advance work and build the necessary capacities.
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