
International
Telecommunication
Union

lTU Global Symposium for Regulators (GSR-18) 

Session 2: Mastering the New Regulatory 
Frontiers

Sofie Maddens, ITU BDT
_________

ITU Telecommunication Development Bureau (BDT)

Regulatory and Market Environment Division (RME)



Mastering the (new) 
Regulatory Frontiers



Regulation for the 
digital economy?

Digital economy comes of 
age
Regulation serves as the 

interface between 
governments, investors, 
service and content 
providers, and consumers 
New market realities call for 

new regulatory approaches 
and tools
Challenges and opportunities 

go hand-in-hand and ICT 
regulators are under 
pressure to make the most 
of it 



ITU BDT: Policy and Regulatory Tools for 
Evidence Based Decision Making

Knowledge Sharing Platforms and Strategic
Dialogues
Cutting-edge data, research and analysis for

evidence-based decision making



ITU BDT Digital Ecosystem Portal

Research, data and Analysis on:
 New Business Models
 The dynamic perspective of Telecommunicating/ICT regulation in the changing markets and 

new opportunities
 Socio-economic impact of the App Economy
 Region/countries case studies (e.g. Africa)

Source: ITU



ITU International mobile roaming (IMR) Portal

6www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx

http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx


Quality of Service (QoS) Portal

7
www.itu.int/en/ITU-D/Regulatory-Market/Pages/Quality-of-Service-Regulation.aspx  
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