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CYPRUS

National currency: Pound

Area: 9251 km2

Year Ending 31.12
Unit | 1993 ‘ 1994 ‘ 1995 ‘ 1996 ‘ 1997 ‘ 1998 ‘ 1999 ‘ 2000 ‘ 2001 ‘ 2002
DEMOGRAPHY, ECONOMY

61 POPUIALION. ......ciiiiiieiece e 1 |10x3 611 620 629 639 649 659 669 679 690 715
62 Households.........ccccoeveiieiieiiiiiciecieeeeee 2 |10x3 194 198 202 207 211 215 220 224 228 233
63 Gross domestic product (GDP) ..| 3 |10x6 3275 3'651 3'990 4'135 4'337 4'694 5'018 5'486 5'880 6'192
652 Average annual exchange rate per US$........ 4 0.50 0.49 0.45 0.47 0.51 0.52 0.54 0.62 0.64 0.61
66_95 Consumer price index (1995=100) 5 93 97 100 103 107 109 111 115 118 121
677i Telecom equipment imports (US$) 10x6 28 41 44 48 41 58 66 91 60 59

TELEPHONE NETWORK
112 Main telephone lines in operation................. 6 310990 330'364 347'343 366'363 386'013 404'710 424'060 440'091 434'978 491'957
91 Main telephone lines per 100 inhabitants..... 50.90 53.28 55.22 57.33 59.48 61.41 63.39 64.81 63.08 68.80)
1111 % households with a telephone..... 7 % 96.0
1142 % digital main lines..... % 63.8 67.0 68.5 79.6 84.0 88.2 100.0 100.0 100.0 100.0
116 % residential main lines.... 8 % 60.0 60.0 60.0 62.2 64.4 66.6 66.6 77.0 77.0 76.0
1162 % main lines in urban areas.... 78 78 78 79 78 78 78 78 78 77
1112 Public payphones 1'970 1'813 2'005 2'075 2'005 2'005 2'370 2'700 2'742 2'767
123 Waiting list for main lines. 12'472 11'761 9'182 9'311 7'290 6'118 4'665 5'000 4'090 3'615

MOBILE SERVICES
271 Cellular mobile telephone subscribers......... 15'288 22'938 44'453 70'781 91'968 116'429 151'649 218324 314'355 417'933
2712 - Digital cellular subscribers............ccccven. — — 20'954 51273 78'713 108'183 146'738 217'126 314'157 417'933
271m - Mobile telephone Internet subscribers..... 7015
271p - Cellular prepaid subscribers.................... 3'402 21'593 77422 147056
271pop Coverage of population (%0).........ccccceerveruenne. % 84.2 92.0 99.0 99.0 99.0 100.0
911 Cellular subscribers per 100 inhabitants...... 2.50 3.70 7.07 11.08 14.17 17.67 22.67 32.15 45.59 58.44
OTHER SERVICES
28 ISDN subscribers.........cccoovieiiieiiieiieiiesee — — — 28 621 1'279 2'607 7'195 14'082 19'021
28¢c ISDN B channel equivalents.......................... — — — 56 3'146 9'110 16'554 33'906 51'124 64'530)
TRAFFIC
1311m Local telephone (minutes) 10x6 1'658 1'420 1'332
1311im Dial-up Internet traffic (minutes). 9 |10x6 168 523 819 1'174 1'515 1'295
1313w Fixed-mobile (minutes) 10x6 369 467 564
132m  Int'l outgoing telephone (minutes). 10x6 94 107 117 129 154 182 158 193 220 256
132mi__Int'l incoming telephone (minutes).... 10x6 75 81 89 100 110 122 140 160 165 163
STAFF
51 Full-time telecommunication staff................. 2'352 2'354 2'353 2'341 2'379 2'395 2'392 2'403 2'426 2'417
51f - of which: female 517 515 531 561 589 587
51w - Mobile communications staff 33 50 96 103
QUALITY OF SERVICE
141 % teleph. faults cleared by next day.............. % 70 86 86 86 89
143 Faults per 100 main lines per year................ 27 27 24 22 23 26 26
TARIFFS

151 Residential teleph. connection charge.......... 12 15.12 15.12 15.12 15.12 15.12 15.12 15.12 22.00 27.50 33.90
151b  Business teleph. connection charge 15.12 15.12 15.12 15.12 15.12 15.12 15.12 22.00 27.50 33.90
152 Residential teleph. monthly subscription. 1.35 1.35 1.35 1.35 1.35 1.35 1.35 3.30 4.40 5.65]
152b  Business teleph. monthly subscription. 1.35 1.35 1.35 1.35 1.35 1.35 1.35 3.30 4.40 5.65
153 3-minute local call (peak rate) 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.02 0.02 0.02]
151c  Cellular connection charge 27 27 27 27 27 27 27 28 22 33
152c  Cellular monthly subscription......... . 14 14 11 11 11 11 11 9 6 —]
153c  Cellular - 3-min. local call (peak rate)..........| 19 0.18 0.18 0.18 0.18 0.18 0.18 0.18 0.20 0.20 0.27
153co Cellular - 3-min. local call (off-peak rate)...... 20 0.13 0.13 0.13 0.13 0.13 0.13 0.13 0.10 0.10 0.27

REVENUE AND EXPENSE
75 Total telecom services revenue 10x6 90 101 109 125 139 155 168 185 216 212
71 - Telephone service revenue 10x6 65 73 83 83 89 115 116 110 192 183
741 - Mobile communication revenue............... 10x6 14 23 33 45 60

CAPITAL EXPENDITURE
81 Annual telecom. investment.........cc.ccoooeennns \10x6 \ 28 36 23 34 34 46 42 68 60 61

BROADCASTING
965 Television receivers 22 |10x3 211 220 228 236 246 251 256 262 266 271
965h  Television equipped households.... 23 |10x3 176 183 190 197 205 209 213 218 222 226
INFORMATION TECHNOLOGY

422 Personal COMPULETS.........coerererieireieaeaneenens 24 20'000 25'000 35'000 50'000 75'000 90'000 130'000 150'000 170'000 193'000
4213  Internet subscribers 25 220 1'278 15'000 25'000 40'000 52'000 65'000 79'000
4212  Estimated Internet users... 26 400 800 3'000 5'000 33'000 68'000 88'000 120000 150'000 210'000
4214  International Internet Bandwidth (Mb 27 1 3 11 40 69 169
99 Internet users per 100 inhabitants................. 0.07 0.13 0.48 0.78 5.08 10.32 13.15 17.67 21.75 29.37

Source: Cyprus Telecommunications Authority (CYTA).

(1) Source: UN; 1992-2001: Cystat. Data refer to government controlled areas. 2001: Census. (2) 1992-2000: CYSTAT. Data refer to government controlled areas. 2001:
Census. Other years: ITU estimate. (3) Source: IMF; Cyprus Government: Department of Statistics and Research. (4) Source: IMF. (5) Source: IMF. (6) 2003: Inc. ISDN
channels. (7) 1985,1991,1997: CYSTAT. (8) 1991-2001: Estimates. (9) The figures include the internet traffic of all internet service providers. (10) Figures include traffic
from International Freephone Service and Call Direct Service in the origination direction. (11) Figures include traffic from International Freephone Service and Call Direct
Service in the origination direction. (12) 1999: VAT=8%. 1993, 2000-01: VAT=10%. (13) 1999: VAT=8%. 1993, 2000-01: VAT=10%. (14) 1999: VAT=8%. 1993, 2000-01:
VAT=10%. (15) 1999: VAT=8%. 1993, 2000-01: VAT=10%. (16) 1999: VAT=8%. 1993, 2000-01: VAT=10%. (17) 1999: VAT=8%. 1993, 2000-01: VAT=10%. From 2002:
Prepaid. (18) 1999: VAT=8%. 1993, 2000-01: VAT=10%. From 2002: Prepaid. (19) 1999: VAT=8%. 1993, 2000-01: VAT=10%. From 2002: Prepaid. (20) 1999: VAT=8%.
1993, 2000-01: VAT=10%. (21) 2001: Includes mobile communication revenue. (22) ITU estimate. (23) 1985,1992-1997: CYSTAT. Other years: ITU estimate. (24) Source:
ESIS, ITU. 1999 = November. (25) The figures include the subscribers of all companies that offer internet services. (26) Source: ESIS. (27) CytaNet.
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