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CRITICAL ROLE OF EMERGENCY TELECOMMUNICATIONS IN AN INFORMATION SOCIETY

Excellencies,

Ladies and Gentlemen,

The impact and frequency of disasters are rapidly increasing at a world level with the affected countries suffering an undue amount of the burden in terms of loss of investment, cost of rebuilding, loss in unearned income and disruption to economic activity. Not to mention, loss in human life. 

 Losses from future disasters with the potential to disrupt national economies and acting as impediments to sustainable development can be reduced if risk management is integrated into comprehensive development planning that is built on improved knowledge base, public awareness resulting from good training and well designed educational programmes. At the center of all this, a ubiquitous, resilient, and multi-hazard telecommunications network is critical, not only in linking networks of warning centers, seismic and water-level reporting stations that are sources of vital information but providing a last mile link to the population who require timely warnings. 

Information and communication technologies (ICTs) can help improve the timely flow of crucial information needed in order for appropriate assistance to be delivered before, during and after the disaster. 
However, there is a big challenge in most of the developing countries especially, those that are least developed where access to ICTs remains relatively low compared to other countries. Populations are widely dispersed, and the people are poor thus unable to afford the various means of communications including radios and televisions. The same predicament is faced by Small Island Developing States with high vulnerability due to their isolation, small populations, small size, ecological fragility, topography, limited local capital for productive investment and narrow resource base. 

Owing to the importance of this extremely topical subject, this PrepCom-3 provides Member States a unique opportunity to bring into focus the critical role of Emergency Telecommunications in the Information Society. It is hoped that this will be well reflected in the final texts to be delivered to the Tunis phase of the Summit.
ITU is ready to provide much needed advice to member states aimed at ensuring that adequate measures aimed at disaster mitigation are taken on board when ICT projects are being implemented be it for early warning, response, relief, and for reconstruction and rehabilitation of networks. Equally important is the need to take into account the needs of people with disabilities, and being gender sensitive. Through its work on standardization, ITU develops recommendations that describe and define telecommunication capability that will facilitate the use of public telecommunication services and systems by authorities for communications during emergency, disaster relief and mitigation operations. Through its work on radio communications, ITU assists with the efficient spectrum management, the use of decentralized means of communications including the amateur service, and the use of mobile and portable satellite terminals. 

Finally, any serious work on emergency telecommunications has its roots in multi-stakeholder partnerships. No one single organization could do it alone as the complexity of the matter calls for a united front by all like-minded organizations i.e. governments, industry, telecom operators, academia, and civil society.
Thank you.
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