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TSB notes
This document represents the report of the Correspondence Group (CG) on Collaboration between ITU-T and testing laboratories for ITU C&I programme which was submitted to the ITU-T SG11 as a TD 475 (GEN/11).
This document is presented at the JCA-CIT meeting for information.
Executive Summary
This report describes the activity of the Correspondence Group (CG) on Collaboration between ITU-T and Testing Laboratory for ITU C&I Programme from November 2013 to July 2014. This CG was created during the Working Party 4/11 meeting in November 2013, as a result of contribution (C‑97) submitted by the Administration of Russia, proposing to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations. C-97 proposed to populate the ITU Product Conformity Database (PCDB) on a trial basis using two approaches, one of which has led to the establishment of this CG. The tasks of the CG was to explore ways for ITU to collaborate with testing labs for its conformity assessment programme, taking into account C&I approaches of other SDOs/Forums and building upon C-97, propose an ITU-T approach to select Testing Labs, which would be adopted as baseline draft of the new work item Q.TL-rec-pro “Testing Laboratories recognition procedure”, under Question 11/11 (SG11). The CG was requested to submit a report, an overview on best practices from other SDOs (see ANNEX A) and a proposed update to the baseline text C-97 for ITU‑T Q.TL-rec-pro [see TD 474 (GEN/11)], to SG11 meeting in July 2014. Please refer to TD 294 Rev.1 GEN/11) for the CG Terms of Reference (ToR).
It is also worth mentioning that the submission of C-97 was driven by the ITU action plan on Conformance and Interoperability (C&I) approved by Council-12 (C13/24) that states that:
“b)	ITU-T to run a pilot of the conformity assessment programme for key technologies for which there is a market demand for such a programme. A test lab would execute tests. Given a vendor’s agreement, an entry would then be made in the ITU T conformity database.”
In addition to the above, other recognition procedures of SDOs and forums (including IECEE, GSMA and Continua Health Alliance) were analysed. Those represent organizations for which a recognition procedure has been used as the best way to ensure the credibility of their testing programme.
The CG mostly conducted its work electronically. It also held face to face (F2F) meetings under Q11/11 rapporteur’s group meetings. 
CG Report
The following experts actively participated in the CG meetings; Buty Gilbert (Alcatel-Lucent), Daigele Vladimir (BDT), K.Y. Hong (Cisco), Sebastien Jobert (Iometrix), Magavero Bruno Carlo (Italia, Telecom Italia), Eva Ibarolla (Spain, Basco University), Masahito Kawamori (Japan, vice-chairman of SG16), Hideo Himeno (Japan, NEC), Alexey Borodin (OJSC Rostelecom) and Kevin Belson (ILAC and IAF) and Chris Agius (IECEE)  as invited expert. From TSB, Stefano Polidori, Denis Andreev, Xiaoya Yang and Mizuno Kaoru supported the meetings.
An email list was established and used for the CG purposes.
A F2F meeting was held on 20 February 2014, a report of that meeting was posted as TD 370 (GEN/11). After, the following electronic meetings were held:
-	10 April 2014 – documents at: http://ifa.itu.int/t/2013/sg11/exchange/wp4/q11/2014-04-09_CG/ 
-	14 May 2014 – documents at: http://ifa.itu.int/t/2013/sg11/exchange/wp4/q11/2014-05-14_CG/
-	11 June 2014 – documents at: http://ifa.itu.int/t/2013/sg11/exchange/wp4/q11/2014-06-11_CG/
-	02 July 2014 – documents at: http://ifa.itu.int/t/2013/sg11/exchange/wp4/q11/2014-07-02_CG/
During the electronic meetings the participants discussed proposal submitted as working documents (WDs) and developed reports and action documents stored in the above FTP folders for your reference. This is the report that is submitted to SG11 for further consideration of this work. 
In summary, as result from the contributions submitted by participants, the views and discussions expressed during the CG meetings show that there is the need for ITU to establish a recognition procedure for testing laboratories with competence in ITU-T Recommendations. Also, the proposed approach to develop a new work item Q.TL-rec-pro “Testing Laboratories recognition procedure”, under the auspices of Question 11/11, was supported and advanced, see TD 474 (GEN/11).
The CG’s work is provided for consideration by Question 11/11 pursuant to the group’s terms of reference. This report was prepared by Isaac Boateng, as Convener of the CG, who is also Vice-Chairman of ITU-T SG11 and Rapporteur for Q8/11.
1	Activities of the Correspondence Group
1.1	Email list subscribers
As of 11 June 2014, the Group had 39 members listed in the following emailing list: 
( t13sg11cgtl@lists.itu.int )
	First name
	Last name
	Entity

	guo
	aipeng
	China Unicom

	Abdullah
	ALMubadal
	Communications and Information Technology Commission (CITC)

	Denis
	Andreev
	International Telecommunication Union

	kaoru
	banno
	International Telecommunication Union

	Celio
	Barbosa
	Agência Nacional de Telecomunicações - ANATEL

	Vladimir Daigele
	Barbosa
	Agência Nacional de Telecomunicações - ANATEL

	Isaac
	Boateng
	National Communications Authority (NCA)

	Aleksey
	Borodin
	Ministry of Telecom and Mass Communications of the Russian Federation

	Martin
	Brand
	A1 Telekom Austria AG

	Gilbert
	Buty
	Alcatel-Lucent International

	Nan
	CHEN
	China Telecommunications Corporation

	Vladimir
	Daigele
	I.T.U. - Internal

	Nebojsa
	Dikic
	Telefon AB - LM Ericsson

	Mohannad
	El-Megharbel
	National Telecommunication Regulatory Authority (NTRA)

	Wei
	Feng
	Huawei Technologies Co. Ltd.

	Masanori
	Goto
	OKI Electric Industry Company Ltd. (OKI)

	HIDEO
	HIMENO
	NEC Corporation

	Kyung-Yeop
	Hong
	Cisco Systems, Inc.

	kai
	hu
	Huawei Technologies Co. Ltd.

	Eva
	Ibarrola Armendariz
	Universidad Del País Vasco

	Sebastien
	JOBERT
	Orange

	Masahito
	Kawamori
	Nippon Telegraph and Telephone Corporation (NTT)

	Kaoru
	Kenyoshi
	NEC Corporation

	MINAH
	LEE
	Korea Communications Commission (KCC)

	carlo
	mogavero
	Telecom Italia S.p.A.

	Pablo
	Palacios
	International Telecommunication Union

	Janusz
	Pieczerak
	Orange Polska S.A.

	Stefano
	Polidori
	International Telecommunication Union

	Joachim
	Pomy
	Avaya Inc.

	David
	Rogers
	Department for Culture, Media and Sport (DCMS)

	Anthony Michael
	Rutkowski
	International Communications and Information Policy (CIP)

	Pablo Hernán
	SALAS
	Comisión Nacional de Comunicaciones (CNC)

	Georges
	Sebek
	International Telecommunication Union

	Damian
	Soto
	International Telecommunication Union

	Dmitry
	Tarasov
	Ministry of Telecom and Mass Communications of the Russian Federation

	Hans
	von Geldern
	Rohde & Schwarz GmbH & Co. KG

	Xiaoya
	Yang
	ITU TIES REMOVED ACCOUNTS

	Dong-Ji
	Yang
	KT Corporation

	Xiaoya
	Yang
	International Telecommunication Union


1.2	Teleconferences & F2F Meetings. 
Three (3) electronic and two (2) F2F meetings were held on:
Electronic meetings: 
	Date/2014
	Participants
	Notes and Meeting reports

	10th April, 
	Isaac Boateng (Ghana, vice-chairman of SG11); Buty Gilbert (Alcatel-Lucent), Daigele Vladimir (BDT), K.Y. Hong (Cisco), Mizuno Kaoru (TSB), Sebastien Jobert (Iometrix), Magavero Bruno Carlo (Italia, Telecom Italia), Denis Andreev (TSB), Stefano Polidori (TSB), Eva Ibarolla (Spain, Basco University), Masahito Kawamori (Japan, vice-chairman of SG16), Hideo Himeno (Japan, NEC)

	WD4 Rev2

	15th May
	Isaac Boateng (Ghana, vice-chairman of SG11); Buty Gilbert (Alcatel-Lucent), Daigele Vladimir (BDT), K.Y. Hong (Cisco), Mizuno Kaoru (TSB), Sebastien Jobert (Iometrix), Magavero Bruno Carlo (Italia, Telecom Italia), Denis Andreev (TSB), Stefano Polidori (TSB), Eva Ibarolla (Spain, Basco University), Masahito Kawamori (Japan, vice-chairman of SG16), Hideo Himeno (Japan, NEC)

	WD6

	11th June 
	Isaac Boateng (Convener of CG; Ghana), Gilbert Buti (Alcatel Lucent), KY Hong (Cisco), Eva Ibarrola (University Spain), Sebastien Jobert (Iometrix), Kaoru Kenyoshi (Nec, Japan), Martin Brand (Austria Telecom), Janusz Pieczerak (Orange Polska), Chris Agius (IECEE), Alexey Borodin (Rostelecom, Russia), Michael Kirwan (Continua Health Alliance), Kevin Belson (ILAC), Xiaoya Yang (TSB), Denis Andreev (TSB), Stefano Polidori (TSB)
	WD12

	2nd July
	Isaac Boateng (Convener of CG; Ghana), Gilbert Buti (Alcatel Lucent), KY Hong (Cisco), Sebastien Jobert (Iometrix), Kevin Belson (ILAC), Daigele Vladimir (BDT), Xiaoya Yang (TSB), Denis Andreev (TSB), Stefano Polidori (TSB)
	WD14



F2F meetings
	Date/2014
	Participants
	Notes and Meeting reports

	20 February
	Isaac Boateng (Ghana, vice-chairman of SG11); Buty Gilbert (Alcatel-Lucent), Daigele Vladimir (BDT), K.Y. Hong (Cisco), Mizuno Kaoru (TSB), Sebastien Jobert (Iometrix), Denis Andreev (TSB), Stefano Polidori (TSB), Eva Ibarolla (Spain, Basco University), Masahito Kawamori (Japan, vice-chairman of SG16), Hideo Himeno (Japan, NEC)

	TD 370 (GEN/11)

	10 July (Session4)
	Will be included
	To be provided 


1.3	Informal FTP document archive
The following twenty seven (20) documents, plus eventual revisions, were placed in the FTP archive during this period including:
	#
	WD
	Source
	Title

	1. 
	C-97 (SG11)
	Russia
	Proposal to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations

	2. 
	C13/24 Rev.1
	Council
	Conformance and interoperability PROGRAMME
status reporT and ACtion PLan

	3. 
	WD0
	Convener
	Draft CG meeting agenda, 20 February 2014

	4. 
	TD370 (GEN/11)
	Convener
	Draft CG meeting Report (20 February 2014)

	5. 
	TD294 Rev.1 (GEN/11)
	Rapporteur Q11/11
	Output – ToR for Correspondence Group (CG) on collaboration between ITU-T and testing laboratories for ITU C&I programme

	6. 
	WD1
	Alcatel Lucent
	Comments to the “Proposal to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations” from the Russian Federation.

	7. 
	WD2
	Ghana
	Comments on Alcatel Lucent proposal to be found in WD1

	8. 
	WD3
	Convener
	Draft Agenda – CG emeeting (9 April 2014)

	9. 
	WD4
	Convener
	Report of the CG e-meeting, 10 April 2014

	10. 
	WD5
	Convener
	Draft Agenda – CG e-meeting (14 May 2014)

	11. 
	WD6
	Convener
	Action items agreed – CG e-meeting (15 May 2014)

	12. 
	WD7r1
	Convener
	Draft Report of the CG on Collaboration between ITU-T and testing laboratories for ITU C&I programme

	13. 
	WD7r2
	Convener
	Draft Report of the CG on Collaboration between ITU-T and testing laboratories for ITU C&I programme

	14. 
	WD7r3
	Convener
	Draft Report of the CG on Collaboration between ITU-T and testing laboratories for ITU C&I programme

	15. 
	WD7r4
	Convener
	Draft Report of the CG on Collaboration between ITU-T and testing laboratories for ITU C&I programme

	16. 
	TD 475 (GEN/11)
	Convener
	Draft Report of the CG on Collaboration between ITU-T and testing laboratories for ITU C&I programme

	17. 
	WD8
	Editor
	Revised version of C97 “Proposal to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations” which is based on the comments provided by Alcatel Lucent and Ghana

	18. 
	WD8r1
	ILAC
	Comments on WD8 (Revised version of C97 “Proposal to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations”) which were requested from ILAC at the 11 June meeting

	19. 
	TD 474 (GEN/11)
	Convener
	Revised version of C97 “Proposal to establish an ITU recognition procedure of testing laboratories with competence in ITU-T Recommendations” which is based on the comments provided by Alcatel Lucent, Ghana, ILAC and the discussion of the CG at the 2 July meeting

	20. 
	WD9
	TSB
	The best practice of SDOs/Forums/Associations on the implementation of recognition/accreditation procedures

	21. 
	WD10
	Convener
	Draft CG meeting agenda, 11 June 2014

	22. 
	WD11
	Alcatel Lucent
	Replies to Ghana’s Comments (WD2) on Alcatel Lucent proposal (WD1)

	23. 
	WD12
	Convener
	Draft Report of the e-meeting, 11 June 2014

	24. 
	WD13
	Convener
	Draft Agenda – CG emeeting (2 July 2014)

	25. 19
	WD13r1
	Convener
	Draft Agenda – CG emeeting (2 July 2014)

	26. 
	WD14
	Convener
	Draft Report of the e-meeting, 2 July 2014


2	Some Key outcomes of the discussions
1. Based on the results of the CG’s meetings, the contribution from Russian Federation (C‑97) was amended and the current version in TD 474 (GEN/11) is proposed to Q11/11 as baseline text for further progressing.
2. Comments agreed by the CG which led to the above new baseline text:
a. C-97 procedure was considered complicated and was therefore simplified.
b. TSB has presented a best practice of SDOs/Forums/Consortia on the implementation of its recognition process (WD9). In accordance with the overview, some organizations have already implemented a recognition process of TLs. This approach is directed to increase the credibility of its C&I Programmes. Participants accepted this document as a useful example showing the state of the art. It was taken for information.
c. ILAC and IECEE’s accreditation clearly defines the scope of the Laboratory accreditation. Therefore it is necessary to ensure that Laboratory assessment teams must include technical experts in the Tests and Assessments of ITU-T Recommendations. In accordance with ISO standards (e.g. ISO/IEC 15504) an assessor must have a suitable level of the relevant skills and experience, including related training and experience in process capability assessments. To avoid misunderstanding the CG decided to use the term “ITU-T technical expert” instead of “ITU-T assessor”.
d. A best practice shows that the general TL’s recognition procedure is based on the assessment provided by technical experts appointed by the relevant SDOs/Forums/Consortia. That’s why the ITU recognition of the TL competence against ITU-T Recommendations has to be performed by ITU’s appointed technical experts. Recognizing that ITU-T experts might not have knowledge of the technical content in some ITU-T Recommendations that reference to other Standards from other bodies (only ITU-T Rec. A.5 qualified bodies can have standards referenced), therefore the experts’ appointment should be open to the technical experts of ITU-T Rec. A.5 qualified organizations.
e. ILAC and IECEE TL’s accreditation cover few ITU-T Recommendations. ITU has published the list of key ITU-T Recommendations which are suitable for C&I testing. This list may be used for extending the ILAC and IECEE scope of TL’s accreditation.
f. Some CG’s participants indicated that SDoC can’t be an unified instrument for conformance testing because the SDoC does not show the completeness of performed tests. In additional, some of international standards require the regular approach of conformance assessment. For instance the ITU-T Recommendations which deal with safety and security can’t be assessed through the SDoC approach. In this order the CG recommends to use a regular approach for ITU-T Recommendations which are suitable for conformance testing.
g. It was stated that a manufacturer can populate the ITU Product Conformity Database either by results of tests conducted internally or by results provided by a 3rd party (independent TL commissioned by the vendor). It was mentioned that the 3rd party DoC is current practice in most developing countries. However, other situations exist, especially in Europe where the SDoC is common practice in order to claim compliance with the Regulation. Since the 3rd party is totally independent, it is seen as providing more credibility and transparency when evaluating testing results presented by small organizations.
h. Finally, based on the group discussions and advices of invited experts from ILAC and IECEE, the CG has identified two possible options for the implementation of the ITU recognition procedure. First is to establish ITU’s own recognition procedure. The second option is to join the existing certification schemes (such as but not limited to IECEE, ILAC, etc.) by providing ITU’s technical experts for making a TL’s assessment against ITU-T Recommendations.
i. As a first step, the CG recommends SG11 to join the existing certification schemes (IECEE and ILAC), where ITU technical experts can be involved to their accreditation/recognition procedures. Therefore the CG decided to extend the structure of the proposed ITU Steering committee (WD8), adding a box which is responsible for a cooperation between ITU and international accreditation bodies (e.g. IECEE, ILAC, etc.). The revised version of the draft ITU recognition procedure is available in WD8r2.
j. CG requests SG11 to continue this discussion and consider an appropriate option for establishing the ITU TL’s recognition procedure.
Annexes

Annex A (to TD475): 	Best practices from other SDOs
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