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1. [bookmark: Revision][bookmark: RevNote]Opening of meeting and adoption of the Agenda
The Rapporteur for Question 20-1/1, Ms Monica Duhem (Mexico), opened the meeting by welcoming all collaborators and participants.
The agenda in Document 1/OJ/37 was adopted without change
2. Review of the main conclusions of the previous Rapporteur Group meeting on Question 20-1/1 (held on 22 April 2013) 
The Rapporteur reviewed the main conclusions of the previous Rapporteur Group meeting held on 22 April 2013 (document 1/238), for which were no comments.
3. Study of relevant input documents, including Liaison Statements (if any)
[bookmark: _GoBack]The full list of all contributions received for consideration by the 12 September 2013 meeting can be found in Annex 1.
Ms. Andrea Saks, Convener, ITU-T Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), presented contribution document 1/295, entitled “Liason Statement from JCA-AHF to ITU-D SG1 Q20-1/1 - Draft revisions for ITU-D Handbook on Emergency Telecommunications.” This Liason Statement relates to the work of ITU-D Study Group 2, Question 22-1/2 entitled “Utilization of telecommunications/ICTs for disaster preparedness, mitigation and response”. Question 22-1/2 has developed the Handbook on Emergency Telecommunications, which primarily addresses technologies. The Liason Statement notes that ITU-D Sector Member G3ict, in document 2/327, has offered to collaborate with Question 22-1/2 to prepare a supplemental report to the Handbook that will address accessibility for emergency response and disaster preparedness for persons with disabilities. The Rapporteur invited delegates to read document 2/327 and submit any comments during the meeting of Question 22/2 next week. Question 20-1/1 will submit a Liason Statement to Question 22/2 in this regard.   
The Rapporteur also expressed thanks for the information provided by the JCA-AHF through liaison documents 1/225 (“Liaison Statement from ITU-T JCA-AHF to ITU-D Q20-1/1, Q14-3/2 and Q22-1/2 about new work items on e-health (COM 16 - LS 19 -E)”), 1/226 (“Liaison Statement from ITU-T JCA-AHF to ITU-D Q20-1/1, Q14-3/2 and Q22-1/2 on contact person for JCA-AHF”), 1/229 (“Liaison Statement from ITU-T JCA-AHF to ITU-D Study Groups 1 and 2 on Technical characteristics of wireless aids for hearing impaired people operating in the VHF and UHF frequency range (COM 16-LS 14) to ITU-R WP5A and ITU-T SG 16”), 1/230 (“Liaison Statement from ITU-T JCA-AHF to ITU-D Study Group 1 Question 20-1/1 on Draft EN 301 549 "Accessibility requirements for public procurement of ICT products and services in Europe" under Public Enquiry (ETSI TC HF - HF(13)60_019)”) and 1/289 (“Liaison Statement from JCA-AHF to ITU-D SG1 - Draft Joint Coordination Activity on Accessibility and Human Factors meeting report (24 April 2013)”), noting the upcoming meeting of the JCA-AHF on 24 September 2013.
The Rapporteur thanked ITU-R Working Party 5A and 5B for information documents 1/243 (“Liaison Statement from ITU-SG WP5A to ITU-D Study Groups 1 and 2 on Draft revision of Recommendation ITU-R M.1076”) and 1/232 (“Liaison Statement from ITU-SG WP5B to ITU-D SG 1 and 2 on a draft revision of Recommendation ITU-R M.1076”).
The ITU-T Focus Group on Audiovisual Media Accessibility (AVA) presented LS document 1/220, entitled “Liaison Statement from ITU-T FG-AVA to ITU-D Q22-1/2 on LSOR from FG AVA to ITU-D on draft third edition of "Handbook on Emergency Telecommunications"
Vice-Rapporteur Abdoulaye Dembele presented information document 1/INF/59, entitled « Rapport d'activités du Cyber espace de EIHD.»  Mr Dembele explained that BDT had invited him to make an annual report on how Mali’s Cyber espace is developing. Document 1/INF/59 highlights training of persons with disabilities and trainers such as community leaders and teachers, on the use of accessible ICTs. Mr. Dembele explained the need for continuing funding to ensure the project’s sustainability, and discussion followed on the need to identify funding sources for such projects.  The Rapporteur noted that Mali’s good examples would be added to the final report of Question 20-1/1.
Document 1/273, entitled “Droits et responsabilités des consommateurs: Historique et signification” was presented by the representative of African ICT Consumers Network (AICN) in the Plenary Session of Study Group 1 on Monday.
The Republic of Belarus presented document 1/275, entitled “Proposed Regional Initiative for WTDC-14 from CIS Region”, describing a joint proposal of Belarus and the Krygzy Republic to the CIS Regional Preparatory Meeting for WTDC-14.  Belarus invited the delagates to provide comments on their proposal so they can align it with Question 20-1/1 outcomes.  
4. Review/discussion of the draft output report, recommendations and guidelines
The Rapporteur presented the draft Report detailed in document 1/251 + Annex (“Draft Report on Question 20-1/1 (Access to telecommunication/ICT services by persons with disabilities and with special needs)”).  The Rapporteur noted that in the April Rapporteur’s Group meeting, Question 20-1/1 had agreed on the basic outline of this report which was fairly complete at that time.  She indicated that the Mali contribution would be added, along with references to increasing participation of persons with disabilities in the work of ITU as reflected in ITU Plenipotentiary Resolution 175 (Guadalajara, 2010).  In addition the Rapporteur indicated that she would add a reference to the captioning of videos under the US Twenty-First Century Communications and Video Accessibility Act of 2010 which requires that any video content originaly captioned on television must also be captioned when posted on the Internet.
Many delegates congratulated the Rapporteur and Vice Rapporteurs for their excellent work in preparing the Draft Output Report and Guidelines. While the JCA-AHF Convener noted that additional information on the challenges and solutions for relay services could have been added to the report, Question 26 of ITU-T Study Group 16 is doing additional work in this area.    
5. Approval of meeting output documents
The draft output report was approved with the addition of the comments noted in Section 4.
6. Discussion on the future of the Question
Many delegates noted the importance of the issue of ICT accessibility for persons with disabilities, indicating that it is a cross-cutting issue for all Study Group questions. Those delegates that called for Question 20 to continue asked that the title of the question should remove reference to people with “special needs” and instead refer to persons with “specific needs”.  Likewise, rather than refer to the “elderly”, reference should be made to people with “age-related disabilities”. The United Arab Emirates suggested following the same terminology as is utilized in the United Nations. 
China called for the next Study Group to expand the scope of this question to cover economic, policy and legal frameworks and measures to ensure that vendors provide accessible equipment and services.  The Rapporteur invited China to make such a contribution to the WTDC-14.
Argentina noted that it has submitted to the Americas Region Regional Preparatory Meeting, document 53 at http://www.itu.int/md/D10-RPMAMS-C-0053/, which includes revisions to WTDC Resolution 58 (Hyderabad 2010), and invited comments from the Study Group participants. 
7. Place and date of the next Study Group 1 meeting (Geneva, September 2014)
The place and date of the next Study Group 1 meetings will be provided by the Study Group Secretariat. 
8. Any other business
The Rapporteur thanked BDT for its work and reports as well as the Member States for their contributions and commended the work of the Member States to extend ICT benefits to persons with disabilities.
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