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A new liaison statement has been received from SG 16.
.
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ITU-T Question 26/16 held its first meeting of the new study period in Geneva, 14-25 January 2013. The Q26/16 experts were informed of a meeting hosted by OFCOM (UK) on 8 January 2013, where statistics were shared regarding the lack of use of the Internet by persons with disabilities. The percentage was quoted to be as high as 37% for persons with disabilities with significant hearing loss and 46% for person with disabilities with a significant vision loss who do not use the Internet at home in the United Kingdom. The reason for the lack of the Internet use is probably varied and has to be studied; the comparison with the total population of 20% who do not use the Internet indicates that there are possible accessibility barriers causing this lack of use. With communication for daily life becoming only accessible on the Internet, this lack of the Internet use may cause persons with disabilities to have greater barriers in normal daily life.  

An OFCOM (UK) report is available on this topic online at: http://stakeholders.ofcom.org.uk/binaries/research/consumer-experience/tce-12/Consumer_Experience_Researc1.pdf.
Q26/16 would like to request ITU-D Q20-1/1 to provide any information related to the Internet use, if such information is presently available and look forward to further collaboration. 
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