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The draft agenda for the Focus Group Digital Financial Services meeting is shown in Annex.

Annex
	28 April 2016
	Documents

	13:00 -14:00
	Registration 
	

	14:00-15:30
	Opening plenary session

· Introduction

· Sacha Polverini, Chairman FG DFS
· Welcome Address
· Simao Campos, TSB, ITU

· Sebastian Molineus, Director Finance & Markets Global Practice, World Bank Group

· Information for Newcomers

· Approval of Agenda 
· Endorsement and approval process for deliverables
· ITU IPR policy 
· Incoming Liaison Statements

· Study Group 3

· Study Group 12

· Study Group 2

· RevCom
	DFS-LS-022

DFS-LS-018

DFS-LS-019

DFS-LS-021

	15:30  – 16:00
	Session 1: Technology Innovation and Competition Working Group
· Presentation of deliverables 

· Status of Deliverables and work plan

· Outgoing Liaison Statements

 
	

	16:00 – 16:15
	Coffee Break
	

	16:15 – 17:15
	Session 1: Technology Innovation and Competition Working Group (continued)

· Presentation of deliverables 

· Status of Deliverables and work plan

· Outgoing Liaison Statements


	

	17:15 – 18:30
	Session 2: Consumer Experience and Protection Working Group 

· Report on quality of service issues in DFS

· Review of legal and regulatory framework for consumer protection

· Consumer Protection Best Practices for DFS First Draft
· Status of Deliverables and work plan

· Outgoing Liaison Statements
	DFS-I-183
DFS-I-182  

DFS-I-199

	18:45
	Cocktail
	


	29 April 2016
	Documents

	09:00 – 09:30
	Presentation by Douglas Pearce, Global Lead Responsible Financial Access, Finance & Markets, World Bank Group
	

	09:30 – 10:45
	Session 3: DFS Ecosystem Working Group
· Presentation of deliverables

· Endorsement of Deliverables

· Introduction to DFS Ecosystem

· Enabling Merchants Acceptance
· Regulation for DFS Ecosystem
	DFS-I-185
DFS-I-184    
DFS-I-186 

	10:45 – 11:00
	Coffee Break
	

	11:00 – 12:00
	Session 3: DFS Ecosystem Working Group
· Status of remaining deliverables and work plan

· Outgoing Liaison Statements

	

	12:00 – 13:00
	Lunch
	

	13:00 – 14:30
	Session 4: Interoperability Working Group 

· Presentation of deliverables 

· Status of Deliverables and work plan
	DFS-I-195, DFS-I-196, DFS-I-197, DFS-I-198

	14:30 – 14:45
	Coffee Break
	

	14:45 – 15:15
	Summary of Discussions & Close of meeting

· Next meeting
· Future events planned

· AOB
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