Proposed Quality of Service (QoS) Framework for Broadband Internet Service

The presentation gives an overview of the QoS framework for Broadband Internet Service, as proposed by the ICT Authority. The proposed framework has three components, as explained below:-
1. Submission of Quarterly Performance Report by ISPs

The framework provides for submission by ISPs, on a quarterly basis, of information pertaining to their Broadband Internet Service performance.  Such information is to be provided in terms of technical and non-technical parameters, as defined by the regulator. The minimum target values to be met by ISPs are specified by the regulator. Passive data measurement technique is the proposed method for collection of QoS data by the ISPs on their respective networks. 
Details regarding the proposed QoS parameters, target values and measurement methods  will be provided during the presentation.
2. Implementation of an Independent Testing Facility by the Regulator
The framework provides for the implementation of an independent Internet speed testing facility by the regulator. This facility is meant to allow end users to measure the upload and download speed of their Internet Connection from their PC to the local Internet Backbone, through the setting up of a test server connected to the local Internet Exchange Point. For test regarding international connectivity, a test server is to be set up at a designated international PoP. The facility may further be used by the regulator for monitoring purpose.
3. Customer Service Obligations on ISPs 

Another important provision of the framework is a set of customer service obligations that will be issued for ISPs, so that they provide adequate and meaningful information on Broadband Internet speed to subscribers. 
