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ITU-T C&I Portal – https://itu.int/go/citest

The ITU C&I Programme was initiated at the request of ITU’s membership to:

• enhance the conformity and interoperability of ICT products implementing ITU 
Recommendations or part thereof

• improve the quality of ITU Recommendations

• reduce the digital divide and the Standardization Gap by assisting developing 
countries with human resource and infrastructure capacity building

GENERAL OVERVIEW

https://itu.int/go/citest


ITU Conformance and Interoperability programme (C&I), http://itu.int/go/citest

Key pillars:

Pillar 1: Conformity assessment

Pillar 2: Interoperability events

Pillar 3: Capacity building

Pillar 4: Establishment of test centres and a C&I programme 

in developing countries

Core ITU Resolutions:

• Resolution 177 (PP-22)

• Resolution 76 (WTSA-20)

• Resolution 47 (WTDC-22)

• Resolution 62-2 (RA-19)

Implementation of C&I programme:

• ITU-T SG11: lead group on testing (http://itu.int/go/tsg11 )

• All other ITU-T SGs are developing test specifications in areas of 

their responsibilities

• ITU-D SG2 (Q4/2): assistance to developing countries on 

implementing C&I programme

• Conformity Assessment Steering Committee (CASC): Testing 

Laboratories Recognition procedure

• ITU test events

• ITU training events on C&I

Outcomes:

• Product Conformity Database (launched in 2014)

Note: around 500 entries

• Testing Laboratories database (launched in 2022)

Note: 11 TLs are registered

• List of ITU-T Technical experts (10 experts)

Note: they might be involved in the TL assessment

• Testing specifications for different ICT technologies

• Number of test events (23 events)

• Number of training events and Workshops

Contact: conformity@itu.int

http://itu.int/go/citest
https://www.itu.int/dms_ties/itu-s/md/22/pp/c/S22-PP-C-0202%21%21PDF-E.pdf
https://www.itu.int/pub/T-RES-T.76-2022
https://www.itu.int/dms_pub/itu-d/md/18/wtdc21/c/D18-WTDC21-C-0103%21R1%21PDF-E.pdf
https://www.itu.int/pub/R-RES-R.62-2-2019
https://www.itu.int/go/tsg11
http://itu.int/go/tsg11
https://www.itu.int/net4/ITU-D/CDS/sg/index.asp?lg=1&sp=2018
https://www.itu.int/en/ITU-T/studygroups/com11/casc/Pages/default.aspx
https://www.itu.int/en/ITU-T/C-I/interop/Pages/default.aspx
https://www.itu.int/en/ITU-D/Technology/Pages/ConformanceandInteroperability_untilNovember2021.aspx
mailto:conformity@itu.int


Rev. Resolution 76 (WTSA-20)
“Studies related to conformance and interoperability testing, assistance to developing 
countries, and a possible future ITU Mark programme”

Instructs the TSB Director

4 to continue implementing the ITU C&I programme, including the 

testing laboratory database and informative pilot conformity 

product database, identifying product conformance and origin, in 

cooperation with the Director of BDT, and in consultation with each 

region;

…

6 to facilitate the development and implementation of an ITU-T 

C&I test laboratory recognition procedure;

…

resolves

…

4 to continue working with 

accreditation bodies to recognize 

testing laboratories with competence 

to test in accordance with ITU-T 

Recommendations;

instructs the study groups

…

4 to submit to CASC a list of ITU-T 

Recommendations which could be candidates 

for the certification scheme, taking into account 

market needs,

instructs the ITU-T CASC

…

to study and define an ITU procedure to 

recognize testing laboratories that are competent 

to test according to ITU-T Recommendations, in 

collaboration with existing accreditation bodies,



Rev. Resolution 177 (PP-22)
“Conformance and interoperability”

instructs the Director of the Telecommunication Standardization Bureau

…

7 to develop the criteria for assessing the maturity of Pillar 1 of the Action Plan for 

the C&I Programme mentioned in recognizing further j) above and report to the Council;

8 to define the ITU Mark concept and its implications for ITU and its membership,

…

resolves

…

2 that this programme of work continue to be implemented, including 

the informative pilot conformity database and its development 

into a fully functioning database …

invites the membership

1 to populate the pilot conformity database with details of products tested to applicable

ITU-T recommendations in accredited test laboratories (first, second or third party), or by

accredited certification bodies, or according to procedures adopted by an SDO or forum qualified

in accordance with Recommendation ITU-T A.5;



SG11 agreed a Guideline on “Testing Laboratories 
recognition procedure”.
It describes the process on how ITU may recognize 
Testing Laboratories which competence covers ITU-T 
standards.

The Guideline was revised in July 2022.

2015

SG11 established ITU-T Conformity Assessment Steering 
Committee ITU-T CASC, http://itu.int/go/casc
Main objective is elaborate the TL recognition procedure in close 
collaboration with existing accreditation entities (e.g., IEC, ILAC, 
IAF, etc.).

https://www.itu.int/en/ITU-T/studygroups/2017-2020/11/Documents/Guideline_CASC_TL_RP.pdf
https://www.itu.int/en/ITU-T/studygroups/2017-2020/11/Documents/Guideline_CASC_TL_RP.pdf
http://itu.int/go/casc


SG11 appointed several ITU technical experts
on different ITU-T Recommendations.

2017-2019

SG11 agreed a Guideline “ITU-T CASC procedure to appoint 
ITU-T technical experts”.
Those experts could be included in the assessment team of IEC 
or ILAC in order to evaluate TL which have competence on 
particular ITU-T Recommendations.

https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/List-ITU-technical%20experts-CASC-May23.pdf
https://www.itu.int/en/ITU-T/studygroups/2017-2020/11/Documents/Guideline_CASC_EXP_RP-10-2019.pdf
https://www.itu.int/en/ITU-T/studygroups/2017-2020/11/Documents/Guideline_CASC_EXP_RP-10-2019.pdf


2020

ILAC presented outcomes of ILAC survey to identify Testing Laboratories accredited to perform testing 
in accordance with ITU-T Recommendations (see SG11-TD1370/GEN).

The results indicated that:
• 12 Accreditation Bodies (ABs) out of the 57 who replied to the survey, are accrediting laboratories 

for ITU Recommendations.
• Out of the 12 ABs 10 had fewer than 5 accredited labs while 2 members indicated they have 

accredited 23 and 37 laboratories respectively for ITU-T Recommendations.

Collaboration with ILAC

https://www.itu.int/md/T17-SG11-200722-TD-GEN-1370/en


SG11 decided that ITU recognizes the Testing Laboratories (TLs) which 
are accredited by an AB that is a signatory to the ILAC MRA for testing, 
which scope of accreditation contains ITU-T Recommendation(s).

There are no financial implications for ITU for implementing such 
procedures. Financial implications for TLs are to be covered by the cost 
structures of the ABs.

2021

Ref.: SG11 Report, March 2021, SG11-R42

https://www.itu.int/md/T17-SG11-R-0042/en


Key achievements: CASC

• Aligned its ToR with Resolutions of WTSA-20

• Established collaboration with International 
Laboratory Accreditation Cooperation (ILAC) on 
Testing Laboratory recognition procedure

• Approved the ITU Guidelines on TL recognition 
procedure and appointment of ITU technical experts

• Appointed 10 ITU-T Technical experts on ITU-T 
Recommendations H., K., M. and X.series.

• Recognized 11 TLs which are accredited by an 
Accreditation Body (AB) that is a signatory to the ILAC 
Mutual Recognition Arrangement (MRA) for testing, which 
scope of accreditation contains ITU-T 
Recommendation(s).

• ITU Operational Bulletins
(OB.1253, OB.1256, OB.1263, OB.1266)

• Newslog

TSB Circular 368

2022

https://ilac.org/ilac-mra-and-signatories/
https://ilac.org/ilac-mra-and-signatories/
https://www.itu.int/pub/T-SP-OB
https://www.itu.int/pub/T-SP-OB.1253-2022
https://www.itu.int/pub/T-SP-OB.1256-2022
https://www.itu.int/pub/T-SP/publications.aspx?parent=T-SP-OB.1263-2023
https://www.itu.int/pub/T-SP-OB.1266-2023
https://www.itu.int/hub/2022/10/labs-gain-official-recognition-for-testing-conformance-with-itu-standards/
https://www.itu.int/md/meetingdoc.asp?lang=en&parent=T17-TSB-CIR-0368


MoU between ITU-T, International Accreditation Forum (IAF) and 
International Laboratory Accreditation Cooperation (ILAC)

https://www.itu.int/en/ITU-T/extcoop/Documents/mou/MoU-ITU-T-IAF-ILAC-
20220824.pdf

24 August 2022: The MoU between ITU-T, IAF and ILAC provides 
critical support to ITU's Conformance and Interoperability (C&I) 
programme. Conformance with international standards is one of the 
core principles underlying the global interoperability of ICT networks 
and devices.

The ITU Conformity and Interoperability (C&I) programme was initiated 
at the request of ITU’s membership to enhance the conformity and 
interoperability of ICT products implementing ITU Recommendations 
or part thereof.

The purpose of this MoU is to establish effective collaborative linkages 
between the ITU-T, IAF and ILAC in the area of conformity and 
interoperability of ICT products, to facilitate achieving the desired level 
of connectivity and ‘usability’ of services to the end-users.

https://www.itu.int/en/ITU-T/extcoop/Documents/mou/MoU-ITU-T-IAF-ILAC-20220824.pdf
https://www.itu.int/en/ITU-T/extcoop/Documents/mou/MoU-ITU-T-IAF-ILAC-20220824.pdf


ILAC-ITU Partnership

https://ilac.org/about-ilac/partnerships/international-partners/itu/

https://ilac.org/about-ilac/partnerships/international-partners/itu/


ITU Testing Laboratories Database (TLDB)

In order to be recognized by the ITU, Testing Laboratories (TL) 
shall be:

• accredited by an Accreditation Body that is a signatory to the 
ILAC MRA for Testing (using ISO/IEC 17025)
Note: the list of ABs is available at:
https://ilac.org/signatory-search/.

• have ITU-T Recommendations in the TL’s scope of 
accreditation

Ref: revised ITU-T Guideline, July 2022

The request needs to be sent via online form.
It is available on ITU C&I Portal: 
http://itu.int/go/citestAny TL including non-ITU members are encouraged to apply

According to ITU Guideline: “Based on received applications, if they 
are in line with the criteria defined in cl.9, TSB Director is asked to 
register the Testing Laboratory in the ITU Testing Laboratory 
Database accordingly.”

http://itu.int/go/tldb

TSB Circular 368

https://ilac.org/signatory-search/
https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/TL-RP_pub_2022-07-15.pdf
https://www.itu.int/net/itu-t/cdb/secured/reg-tldb.aspx
http://itu.int/go/citest
http://itu.int/go/tldb
https://www.itu.int/md/meetingdoc.asp?lang=en&parent=T17-TSB-CIR-0368


ITU Product Conformity Database (PCDB)
http://itu.int/go/tcdb

The PCDB can be populated by testing laboratories, 

conformity assessment bodies (CABs), vendors and 

others, including non-members of ITU, provided that 

the product is either (see here):

• tested by a testing laboratory which has an 

accreditation with ISO/IEC 17025 and at least 

one ITU-T Recommendation; or,

• certified to be in conformance with at least one 

ITU-T Recommendation by a CAB with ISO/IEC 

17065 accreditation

• tested by testing laboratory recognized by ITU 

(accredited by ILAC MRA signatories AB which 

have ITU Recommendations in its scope of 

accreditation), see ITU-T Guideline .

At this early stage of the database’s implementation, the entry of products is possible through two other channels:

• if these products were tested in an ITU test event

• as part of an ITU conformity testing pilot project

Online application form

Product is to be tested to applicable ITU-T Recommendations using ITU-T test specifications or procedures adopted by 

an SDO or forum qualified in accordance with Recommendation ITU-T A.5.

http://itu.int/go/tcdb
https://www.itu.int/en/ITU-T/C-I/conformity/Pages/cdb.aspx
https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/TL-RP_pub_2022-07-15.pdf
https://www.itu.int/en/ITU-T/C-I/interop/Pages/default.aspx
https://www.itu.int/en/ITU-T/C-I/Pages/CI-projects-table.aspx
https://www.itu.int/net/itu-t/cdb/secured/Register16.aspx


Contacts

tsbsg11@itu.int

conformity@itu.int

Kofi Ntim YEBOAH-KORDIEH
VC of ITU-T SG11, ITU-T CASC Chairman

NCA, Ghana

mailto:tsbsg11@itu.int
mailto:conformity@itu.int
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