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Increasing customer’s awareness on 

ITU-T Recommendations 

implemented in ICT equipment

Increasing customer’s awareness on 

TLs which have competence on testing 

against ITU-T Recommendations

Product Conformity 

Database

Testing Laboratories

Database

Benefits

https://itu.int/go/tldb

https://itu.int/go/tcdb

https://itu.int/go/tldb
https://itu.int/go/tcdb


In operation since 2014

500+ entries

In operation since 2022

11 entries

Applicant: Any stakeholder, 

including non-ITU member 

(e.g. vendor, operator, 

customer, TL, certification 

body, etc.) which fulfil the 

criteria

Applicant: Any Testing 

Laboratory, including non-ITU 

member which fulfil the 

criteria

ICT equipment compliant with 

ITU-T Recommendations

Testing Laboratories which have 

competence on ITU-T Recommendations

Overview of ITU C&I Databases

ITU-T

Technical experts

ILAC MRA

ITU

Product Conformity 

Database

ITU

Testing Laboratories 

Database

In operation since 2019

10 experts

Reference table of ITU-T 

Recommendations for C&I

https://itu.int/go/tcdb https://itu.int/go/tldb

https://ilac.org/ilac-mra-and-signatories/
https://itu.int/go/tcdb
https://itu.int/go/tldb


C&I Pilot projects

Reference table of ITU-T 

Recommendations for C&I

SG11 C&I Action plan

The aim of the SG11 C&I Action Plan (rev. 2023) is to maintain:

• Reference Table of standards which are used for C&I assessment

• Pilot Projects for conformity assessment against ITU-T 

Recommendations

The Reference Table lists ITU-T Recommendations to be used for 

conformity/interoperability testing including references to the applicable test suites 

(ITU and/or other A.5 qualified SDOs).

https://itu.int/go/reference-table The Reference Table provides guidance when 

populating the ITU Conformity Product 

Database especially for ICT products tested 

against ITU-T Recommendations using test 

specifications developed by external SDOs.

The Pilot Project aims are (normally organized by ITU-T SGs):

• to develop the required test specification as ITU-T 

Recommendation/Supplement/Technical Paper

• conduct testing of particular ICT devices

• populate product conformity database with products which 

successfully passed the testing

https://itu.int/go/pilot-projects

Mantained by TSB

https://www.itu.int/md/meetingdoc.asp?lang=en&parent=T22-SG11-230510-TD-GEN-0507
https://itu.int/go/reference-table
https://itu.int/go/pilot-projects


ITU-T technical experts

ITU-T Technical experts

ITU-T Conformity Assessment 

steering Committee (CASC)

Application

ILAC MRA

Criteria

The prospective ITU-T technical expert should (see cl.9 of the ITU-T 

Guideline):

• be an expert from ITU members

• have a good technical knowledge and experience on particular 

ITU-T Recommendation(s) to perform respective conformity 

assessment

• provide technical assistance in the scope of the particular ITU-T 

Recommendation(s) for which they have been positively assessed, to 

the TL assessment team of bodies (e.g. ILAC)

• follow rules and procedures of ILAC

• comply with the following requirements:

• knowledge and experience on the development of relevant 

ITU-T Recommendation(s) and corresponding test suites; 

experience in testing and measuring of the relevant ITU-T 

Recommendation(s) ; competence to review Test Report(s);

• completed relevant training programmes to be determined by 

the ITU-T CASC (optional);

• shall not have a conflict of interest with the TL being 

assessed.

Criteria

CASC appointment teamITU-T Study Groups

2

1

2

3

4

5

6

Rejected, if it is 

not fulfilled the 

criteria

To: tsbcasc@itu.int

See Annex 1 of 

the Guideline

Ref: ITU-T Guideline – “ITU-T CASC procedure to appoint ITU-T technical experts” (2019)

1

https://ilac.org/ilac-mra-and-signatories/
https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/Guideline_CASC_EXP_RP-10-2019.pdf


ITU-T Technical 
Experts -
Application form

Ref: Annex 1 of the ITU-T Guideline – “ITU-T CASC procedure to 
appoint ITU-T technical experts” (2019)

The application needs to be sent to tsbcasc@itu.int

https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/Guideline_CASC_EXP_RP-10-2019.pdf
mailto:tsbcasc@itu.int


ITU

Testing Laboratories 

Database

Application

Criteria
In order to be recognized by the 

ITU, testing laboratories shall:

• have ITU-T Recommendations 

in the TL's scope of 

accreditation.

• be accredited by Accreditation 

Body (AB) that is a signatory 

to the ILAC MRA for testing 

(using ISO/IEC 17025).

Rejected, if the criteria 

are not fulfilled

ILAC MRA

TSB

ITU-T Technical experts

ILAC Assessment Procedure in the 

field of Telecommunications
Registered in TL 

Database, if it meets 

the criteria

Testing Laboratories recognition procedure

1

1
2

3

List of Accreditation Bodies 
https://ilac.org/signatory-
search/

ILAC-ITU-IAF MoU

Testing Laboratory

Ref. ITU-T Guideline – “Testing Laboratories recognition procedure” (2022)

Online 

application form

2 3

4

4

ITU-T Conformity Assessment 

steering Committee (CASC)

TL assessment 

team

Any TL, including 

non-ITU member 

https://ilac.org/ilac-mra-and-signatories/
https://ilac.org/?ddownload=125179
https://ilac.org/?ddownload=125179
https://ilac.org/signatory-search/
https://ilac.org/signatory-search/
https://www.itu.int/en/ITU-T/extcoop/Documents/mou/MoU-ITU-T-IAF-ILAC-20220824.pdf
https://www.itu.int/en/ITU-T/studygroups/com11/casc/Documents/TL-RP_pub_2022-07-15.pdf
https://www.itu.int/net/itu-t/cdb/secured/reg-tldb.aspx
https://www.itu.int/net/itu-t/cdb/secured/reg-tldb.aspx


ITU Testing Laboratories Database - Application form

Indicate accreditation body of 

ILAC MRA which accredited TL 

Provide its contact details

Provide TL’s details, including contact details, laboratory ID, 

validity of accreditation, focal point of the TL, etc. (please indicate 

all information as defined in the accreditation certificate)

Select ITU-T Recommendations indicated in the scope 

of the accreditation using drop-down menu
Note: the accreditation certificate which lists all ITU-T standards indicated in 

the scope and validity date needs to be sent to TSB, conformity@itu.int

mailto:conformity@itu.int


ITU

Product 

Conformity 

Database

Application

Criteria

Rejected, if the criteria 

are not fulfilled

TSB

Product is registered if 

it meets the criteria

Product Conformity Database

1
2

3

Online 

application form

Applicant

ITU TL Database
Check whether the 

application is linked with 

TL recognized by ITU

Criteria

The product is either:

• tested by a testing laboratory which has an 

accreditation with ISO/IEC 17025 and at least 

one ITU-T Recommendation;

• certified to be in conformance with at least one 

ITU-T Recommendation by a CAB with ISO/IEC 

17065 accreditation;

• tested by testing laboratory recognized by 

ITU (accredited by ILAC MRA signatories AB 

(Accreditation Body); test laboratory has ITU-T 

Recommendations in its scope of accreditation​), 

see ITU-T Guideline​.​

Product is to be tested to applicable ITU-T 

Recommendations using ITU-T test 

specifications or procedures adopted by an 

SDO or forum qualified in accordance with 

Recommendation ITU-T A.5.​

At this early stage of the database’s 

implementation, the entry of products is possible 

through two other channels: the ITU secretariat can 

enter products into the database if these products 

were tested in an ITU test event or as part of an 

ITU conformity testing pilot project.

Any stakeholder, 

including non-ITU 

member 

The reference table of 

standards to be used for 

C&I assessment

C&I Pilot projects

ITU Test events

4

1

2

3

https://www.itu.int/net/itu-t/cdb/secured/Register16.aspx
https://www.itu.int/net/itu-t/cdb/secured/Register16.aspx


ITU Product Conformity Database - Application form

Select category of applicant and provide all details for applicant, 

including address, contact details, focal point, etc.

In case applicant is the TL recognized by ITU, select particular TL 

from drop-down menu

Provide all information about tested product

In case the product is tested by TL recognized by ITU, the 

particular TL needs to be selected from drop-down menu



ITU Product Conformity Database - Application form

In case the product is tested by TL 

recognized by ITU, the particular TL needs 

to be selected from drop-down menu

The appropriate confirmation from a vendor is required if the 

applicant is not the vendor. It needs to be sent to TSB, 

conformity@itu.int

Select ITU-T Recommendations against 

which the product has been tested (use 

drop-down menu or write manually)

Select testing specifications used for 

testing the products (ITU-T 

Recommendations, Technical Reports, 

Supplements or test specs adopted by 

A.5 qualified SDOs)

Ref. A.5 qualified SDOs

mailto:conformity@itu.int
https://www.itu.int/net4/ITU-T/lists/sdo.aspx


Contacts

TSB
conformity@itu.int

mailto:conformity@itu.int
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