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	PURPOSE OF THE SURVEY:
The aim of the survey is to gather input on the extent to which Member States have implemented the common elements of telephone number management in order to assist in developing general guidelines to facilitate Member States counter misappropriation of their telephone numbers.
WTDC-14 agreed Resolution 78 “Capacity building for countering misappropriation of Recommendation ITU-T E.164 telephone numbers” in response to the needs and demands emerging from Member States, particularly in the Pacific Islands, to address misappropriation of telephone numbers. Telephone numbers are the responsibility of Member States, and the manner by which Member States have implemented telephone numbers reflects their national needs and requirements. However, there are common elements that are required to assist in countering misappropriation of telephone numbers. These common elements include aspects of national management of telephone numbers, and sharing information about decisions associated with such management of telephone numbers.  
ITU membership at the September 2015 meetings of ITU-D Study Group 1 and its Rapporteur Group for Question 6/1 dedicated to “Consumer information, protection and rights: Laws, regulation, economic bases, consumer networks” agreed to issue a circular to the membership requesting input on this issue. 
All inputs and contributions received through this survey will be compiled as part of the outputs of the Question 6/1 to better to protect consumers of telecommunication/ICT services as well as to report to WTDC-17 on the implementation of Resolution 78 with an aim to develop guidelines on best practice for telephone number management.  
Further information can be found in the related Circular Letter (BDT/IP/CSTG-9). The deadline for your response is 1 August 2016.

	Section 1: Contact information

	a) Please select the name of your Administration/Organization from the list. (If it is not available, indicate the name in the field below the list)
                                                 %
__________________________________
b) Region where your organization is based:
· Africa
· Americas
· Asia and Pacific
· Arab States
· CIS
· Europe
c) Country where your organization is based:
                                                 %
d) Contact person:
__________________________________
e) Telephone number:
__________________________________
f) E-mail address:
__________________________________

	Section 2: Questionnaire

	1. How are national telephone numbering and associated resources managed (allocated, audited and withdrawn) in your country?

	Comments:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	2. Is there a National Telephone Numbering Plan, outlining the use that can be made of national telephone numbers and associated resources?

	· Yes
· No
Comments:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	3. Are details of the National Telephone Numbering Plan and associated resources that have been allocated made available within your country, or notified to the Telecommunication Standardization Sector (ITU-T)?

	Comment:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	4. What are the national rules for managing (allocated, audited and withdrawn) numbering and associated resources?

	Comments:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	5. What experiences do you have of misuse of other associated resources e.g. SIM Box? Others? Please provide details

	Comments:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	 Any other comments

	Please provide any other comments you may wish to add regarding this survey:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

	Please submit your responses to the survey using the online form which is available at: http://www.itu.int/en/ITU-D/Study-Groups/Pages/surveys/2016-Q6-1-CSTG01.aspx 

	Thank you for your time dedicated to complete ITU-D Study Group 1 Question 6/1 – Global survey on telephone numbering misuse and misappropriation! 
Please do not hesitate to contact the ITU-D Study Groups Secretariat with any questions you may have regarding this survey (Tel.: +41 22 730 5999, e-mail: devsg@itu.int).

	Thank you!


_______________
2
