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Policy Statement  

by 

Dato’ Sri Dr. Sharifah Zarah Syed Ahmad 

Secretary General 

Ministry of Communications and Multimedia Malaysia 

 

Your Excellency, Mr. Houlin Zhao, Secretary-General of ITU, 

Honorable Ministers, Heads of Agencies, 

Distinguished delegates, ladies and gentlemen;  

It is a pleasure and an honor for me to be here with you today at the 13th World 
Telecommunication/ICT Indicator Symposium.  

1. Sustainable development has been on the global agenda since 1992. Its mutually 
reinforcing pillars i.e. Economic Development, Social Development and 
Environmental Protection remain relevant and has been a subject of tireless 
debate at all levels and in all sectors.  

 

2. With regard to the theme we are discussing today, I believe that the relationship 
between ICT and the achievement of Sustainable Development goals cannot be 
under estimated. Thanks to the great job done by statisticians, data collectors 
and researchers.  Your contributions have been very significant in establishing 
ICT Development Index – IDI.  
 
 

3. If sustainable development goals are to be achieved, it will require a 
transformation of the way we do things. Rapid development of ICT based 
services and systems offer the possibilities for this kind of transformation. Allow 
me to share with you, Malaysia’s experience in leveraging ICT as a driving force 
to continue our journey towards achieving our vision to be a high income, 
inclusive and sustainable nation. In the context of our discussion today and 
based on Malaysian experience, I would like to stress that citizen-centric 
approach is indeed a prerequisite in bringing about shared outcome of any 
development project. Collaboration, engagement, consultation and conversation 
between all related parties in the process of planning, implementing and 
monitoring are essential in determining the success of any programs undertaken.  
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4. Fostering citizen-centric approach through: 

Connecting the Unconnected 

Part of the initiatives that has been planned in Malaysia is programs like 
Connecting the Unconnected. This is to enable every citizen to have 
access to basic necessities including the Internet in rural areas. Despite 
the fact that the broadband penetration rate has achieved 72.2%, there 
are still gaps in accessing the facilities. To address the gap, the 
Government has engaged the citizens through various reach out programs 
to identify the needs. The engagement with the grass roots provides value 
add inputs that reflect the concern, interest and needs of the locality. We 
also leverage on the indigenous and tacit knowledge of the grass roots 
that helped us to strategically plan on the initiatives to be taken. The 
outcome is awesome. Their need has been satisfactorily fulfilled. Now 
they get access to information through radios, mobile phones and Internet. 
Through the connectivity provided, it opens windows of endless 
possibilities.  

 
MINDA 
Another example is a project called MINDA or MIND that is Malaysia 
Inclusive Digital Nation. The approach that we use for this initiative is 
Public Private Partnership and also citizenry participation. This program 
that involved the local operators is to provide the amenities for the 
Internet. Through this, the local operators gain more users while the 
citizens get access to all the facilities provided. Another distinct outcome is 
the increased of both mobile fixed and broadband penetration rates for the 
country.   

 
e-Rezeki 
Crowd sourcing is a process of obtaining needed services, ideas, or 
content, soliciting contributions from a large group of people, and 
especially from an online community. Crowd sourcing is powered by the 
digital technologies that will enable connected communities in the form of 
employment. From this, we come out with a program called e-Rezeki to 
connect the B40 communities to digital income opportunities. The strategic 
location that has been identified to implement the e-Rezeki program will 
be equipped with ICT facilities and dedicated personnel to assist B40 
communities to qualify as digital workers. Again the outcome is amazing. 
In just a few months, the B40 communities can improve the household 
income to additional RM500/month. 

 
 

e-Usahawan  
It is a program that mainstream digital entrepreneurship into vocational 
schools and institutions. Currently this program has a captive community 
of mainstream grass roots that include 270,000 full-time students, 300,000 
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part-time community members, 15 public TVET agencies and 463 centers 
nationwide. Among the success stories are, a young lecturer who created 
her own website and Facebook product page managed to earned an extra 
income of RM700/month while an 18 years old student earned RM94,000 
in three months after advertised his air conditioning repair services online.  

 
Get Malaysian Business Online 
Under a specific grant scheme, a seaweed collector in Sabah has 
drastically become an entrepreneur by promoting seaweeds online. This 
success story reflects the role of ICT in changing people’s life.  

 
Big Data Analytics: Data driven digital economy.  
Malaysia aims to be a leading regional BDA solution hub. We are creating 
a national BDA ecosystem to enable the proliferation of use of BDA as a 
catalyst for further economic growth through galvanizing mindset, 
developing people and talent, establishing data governance and policy 
and promoting industry driven open innovation. In achieving this, Malaysia 
focuses on 3 strategic imperatives i.e. development of data scientist, 
unlocking the value of government’s open data. Some of BDA solutions 
developed are extreme weather projection and visualization, sustainable 
budget and optimization of the nations financial health, dengue hotspot 
prediction, smart manufacturing, increased bank revenue via customer 
spending behavior analysis and increased retail revenue.   

 
Internet of Things or IoT: Solving problems and capturing value.  
The potential global impact of IoT will rise up to USD11 trillion. Malaysia 
has announced the National IoT Strategic Roadmap aimed at creating a 
national IoT ecosystem. Our short-term strategies include the 
transformation of SMEs and alignment with existing initiative. While the 
game changing strategies include the establishment of IoT Malaysia, open 
innovation framework and open community data framework.  

 

Flood Management System 
Malaysia has mobilized integrated database for the purpose of developing 
flood management system by gathering and involving all stakeholders 
from various ministries, departments, NGOs and the flood victims. The 
Blue Ocean Strategy has been used to derive the data from various 
sources. The outcome is high impact, low cost and rapid execution. The 
development of this database has assisted the communities and the 
authorities to be more proactive in flood management.   
 
The above stories are undoubtedly present great challenge as well as 
opportunity facing statistical sciences/statistical fraternity. It introduces a 
new set of issue that should be taken seriously including a problem of 
scale, time pressure, different kinds of data, privacy and confidentiality, 
reinventing the wheel, quality of data and emerging of data scientist. 
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Therefore, statisticians need not only to chart a new course of action, but 
also need to reach out to communities and the target groups at all levels. 
They should be able to tap the tacit knowledge of the communities, co-
create and co-produce to ensure the reliability, accuracy and the optimum 
use of the data. This multiple helix approach that brings every group 
together will help to ensure an informed decision-making and a sense of 
ownership.  
 
In conclusion, ICT and digital development must be given a human face 
because ICT is about people. Social inclusion and social innovation will 
help to improve people’s life and create a sense of ownership and 
belongings. This will in turn ease the implementation of any projects and 
programs for the communities. Digital gap goes hand in hand with the 
phenomenon of poverty, vulnerability and insecurity. The opportunities 
provided by ICT and digital world must not continue to be in the hands of 
the privileged ones. Gender digital divide must be addressed because ICT 
empowers more women to gain new economic and social opportunities.   

Finally, I would like to take this opportunity to congratulate the Ministry for ICT Japan 
and Ministry for Internal Affairs and Communication Japan for hosting this WTIS-15.  

I would also like to congratulate the ITU on its 150th birthday this year.    

Thank you. 

 

_______________________ 


