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• Overview

• Households do not have PC

• Barriers to household Internet access 

Presentation Topics
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Data Source 

• Thematic Household Survey conducted in June to August 2012:

- Information Technology (IT) Usage and Penetration

- Collect ICT barriers among other related IT usage information
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Sample Design and Fieldwork

• 10 087 randomly selected households were successfully interviewed

• Target respondents in the part of ICT barriers:

- Household head or a knowledgeable person about the subject

• Face-to-face interviews through household visits 

• Response rate: 75%
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Overview
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Households with PC at home and households with PC at home 
connected to the Internet+ among all households
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Notes : +Excluding palm top and Personal Digital Assistant (PDA).
#No survey was conducted in 2011.
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Households do not have PC 
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What is PC?

• Desktop computer

• Laptop / notebook / netbook / tablet

• Palm top / Personal Digital Assistant (PDA)

• Excluding :

- Digital diary

- Electronic dictionary
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Whether had PC at home and intention to install PC at home 
during 12 months after enumeration

No
20.0%

Very likely
(1.7%)

Definitely
(1.7%)

May / may not
(8.7%)

Yes
80.0%

Very unlikely
(24.2%)

Definitely not
(63.7%)

Whether had PC at home
Intention to install PC at 

home during the 12 months 
after enumeration

Base : All households
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Reasons for not having PC at home

Base : Households without PC at home (480 700)
Note : Multiple answers were allowed.
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Did not know how to use computer
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Cost too high
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Did not know how to select suitable computer model

Already had plan to purchase computer

Others

%
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Households with PC at home by monthly household income

Base : Households with PC at home (1 921 000)
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Barriers to household Internet access 
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Whether had PC at home connected to Internet+ and intention to connect 
the PC at home to the Internet+ during the 12 months after enumeration 

Yes
97.4%

No
2.6%

Definitely
(4.1%)

 May / may not
(21.9%)

Very unlikely
(43.1%)

Definitely not
(25.0%)

Very likely
(6.0%)

Not applicable*

§

Base : Households with PC at home
Notes : +Excluding palm top and Personal Digital Assistant (PDA).

*Referring to households with only palm top or PDA at home.
§ Estimates less than 1 000 (including zero figures) and related statistics

derived based on such estimates (e.g. percentages and rates) are not
released in this table due to very large sampling errors. 

Whether had PC 
at home connected to the internet+

Intention to connect the PC at home 
to the internet+ during the 12 months 

after enumeration
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Reasons for not having PC at home connected to the Internet+

Base : Households with PC at home but not connected to the Internet (49 300)
Notes : +Excluding palm top and Personal Digital Assistant (PDA).

Multiple answers were allowed.

50.8

22.4

16.0

14.1

14.1

6.8

5.9

4.1

4.1

11.0

0 10 20 30 40 50 60 70 80 90 100

Rarely or no need to use the Internet service

Lack of skills in using computer

Lack of interest in using Internet

Monthly charges too expensive

Could access to the Internet at other places

No time / too busy

Already had plan to connect the PC at home to the Internet

Internet service providers could not provide ideal Internet services

Had other facilities at home for connecting to the Internet

Others

%
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Households with PC at home connected to the Internet+

by monthly household income

Base : Households with PC at home connected to the Internet (1 871 200)
Note : +Excluding palm top and Personal Digital Assistant (PDA).
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More information

• Survey report about this IT usage and penetration survey is 

available in our website:

http://www.statistics.gov.hk/pub/B11302522013XXXXB0100.pdf

• Next IT usage and penetration survey:

- Fieldwork period: June to August 2014

- Survey report is scheduled to be published                        

in the second half of 2015
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Thank You


