
 
 
 
 

 

 

REPORT ON THE  

“REGIONAL TRAINING WORKSHOP ON ICT INDICATORS” 
 

Rodney Bay Village, Gros Islet, ST. LUCIA       24th – 27th February, 2014 
 

 

The ITU «Regional Training Workshop on ICT Indicators» was held in partnership with the Eastern Caribbean 
Telecommunications Authority (ECTEL), and in collaboration with the Ministry for Public Service, Information 
and Broadcasting of St. Lucia in Rodney Bay Village, Gros Islet, St. Lucia, from the 24th  to 26th February, 2014.  

Following the launch of the 2013 edition of Measuring the Information Society (MIS) Report in October and the 
December 2013 World Telecommunication/ICT Indicators Symposium (WTIS) in Mexico City, Mexico, the 
countries of the Caribbean pointed to the need for a workshop on ICT Indicators and, on the request of ECTEL in 
the first instance, the workshop was convened.  

The workshop was addressed to experts who are directly responsible for collecting and/or producing ICT 
statistics in ministries, regulatory agencies and national statistical offices. The workshop was attended by 
40 participants representing 12 countries of the Caribbean Region and South America (Barbados, Bermuda, 
Brazil, Dominica, Grenada, Haiti, Jamaica, St. Kitts/Nevis, St. Lucia, St. Vincent & the Grenadines, 
Suriname and Trinidad & Tobago), as well as ECTEL, the Caribbean Community and Common Market 
(CARICOM) and the Organisation of Eastern Caribbean States (OECS). In addition, an expert from the Digicel 
Regional Office attended the first day, as well as three different media houses. ITU was represented by 
Esperanza Magpantay, Senior Statistician, ICT Data and Statistics Division, ITU/BDT; Ivan Vallejo, Market 
Analyst, ICT Data and Statistics Division, ITU/BDT; and Sylvester J. Cadette, Programme Officer, Caribbean 
Office BDT/AMS/AO-BGI  .  



 
 
 
 

 

Senator the Honorable Dr. James Fletcher (front centre), Esperanza Magpantay, ITU Statistician (front 3rd Left), Mr. Embert Charles, Managing Director 
of ECTEL (front 2nd right) and Sylvester Cadette, ITU Programme Officer AO/BGI (front right) with participants of the workshop 

 

The main objectives of the workshop were to help guide countries in their data collection efforts; to 
strengthen the capacity of countries in the region to produce national statistics and indicators on 
telecommunications and ICTs; and to exchange experiences and discuss methodologies, definitions, 
survey vehicles and other issues related to the collection of ICT statistics.  

The Opening Ceremony of the workshop was hosted by ECTEL’s Managing Director, Mr Embert Charles, 
who welcomed the participants to the workshop.  

The workshop participants were especially welcomed, on behalf of the Government and People of St. 
Lucia, by Senator the Honorable Dr James Fletcher, Minister for Public Service, Sustainable Development, 
Energy, Science and Technology of St. Lucia. On behalf of ITU, Ms Esperanza Magpantay and Mr 
Sylvester Cadette took the floor in the opening ceremony to address some remarks to the participants 
and the distinguished guests.    

 



 
 
 
 

 

Senator the Honorable Dr. James Fletcher addressing Participants  

 

 

Participants with Minister Fletcher & ECTEL’s Managing Director flanked by ITU representatives after the opening ceremony 

 



 
 
 
 
The workshop was conducted over four days and during that time of the Workshop participants listened 
to 15 presentations, and were introduced to an overview of the work on ICT measurement undertaken 
globally by the ICT Data and Statistics Division, ITU/BDT, including the ITU Manual and Handbook, ICT 
Development Index (IDI) and the ICT Price Basket (IPB). 

In the first session, Mr Cadette provided the background and overview of the workshop, the definition 
of workshop objectives and introduction of ITU Experts and participants. Throughout the workshop, Mr 
Cadette chaired the various sessions and assisted in the interactive debate sessions. Ms. Cheryl Hector 
(ECTEL) gave a comprehensive overview of the work on ICT measurement in the region and, particularly, 
in ECTEL Member States. Mr Nigel Lewis of CARICOM presented.  

Throughout the four days, Ms Esperanza Magpantay sequentially presented on:  

• The overview of the work on ICT measurement undertaken globally by the ICT Data and 
Statistics Division, ITU/BDT. 

• ITU data collection (short questionnaires) from administrative data sources and 
household/census data.  

• Definition and compilation of ICT household indicators (based on the recently launched ITU 
Manual). After the presentation, there was an interactive debate on compilation issues for ICT 
household data.  

• IPB questionnaire: indicator definitions and guidelines used in the data collection of fixed-
telephone and fixed-broadband prices. 

• Role of the different stakeholders in national data collection of ICT statistics and national 
experiences in the coordination of ICT statistics. The presentation was followed by a round table 
were each country presented their situation and views in terms of coordination for the 
production of ICT statistics. 

• The work of the Partnership on Measuring ICT for development. 

 

During the four days, Mr Ivan Vallejo presented on:  

• The Measuring the Information Society (MIS) report and the ICT Development Index (IDI).  
• Definition and compilation of telecommunication/ICT indicators from administrative sources (i.e. 

data collected from operators). After the presentation, there was an interactive debate on 
compilation issues for administrative data.  

• IPB questionnaire: indicator definitions and guidelines used in the data collection of mobile-
cellular and mobile-broadband prices. 

• Methodological issues in the collection of revenue and investment indicators.  
• The new indicators from administrative sources: Internet data traffic, new QoS indicators and 

indicators on pay-TV subscriptions.  
• Measuring international ICT development targets: WSIS+10, Broadband Commission, MDGs. 



 
 
 
 
The participants had the opportunity to share the experiences of their countries in the collection, 
harmonization and coordination of telecommunication/ICT indicators. In particular, there were five 
country presentations (Jamaica, Trinidad, Suriname, Barbados & Brazil) and CARICOM also presented 
their perspective. In addition, there were three general interactive sessions among the twelve States 
represented to discuss (i) data from administrative sources; (ii) data from household surveys/censuses; 
(iii) national coordination to produce ICT statistics.   

In addition to the technical discussions, ITU presented the response rate of Caribbean countries to the 
ITU statistical questionnaires and highlighted the main areas that require further improvement (e.g. 
fixed-broadband subscriptions broken down by speed, data on international Internet bandwidth, ICT 
data from household surveys). The data gaps for the Caribbean countries not included in the IDI were 
specifically discussed, as well as the estimations made for those Caribbean countries included in the IDI 
for which part of the data were missing. It was also highlighted the role of the two expert groups (the 
EGTI and EGH) as the ITU forums for the discussion of ICT indicators, and participants were encouraged 
to register and take a proactive role in the discussions and decisions concerning the ITU data collection.  

In accordance with the feedback and input from the participants, a set of conclusions and 
recommendations were adopted (attached to the report). The conclusions highlight the main issues that 
need to be addressed in the region in terms of ICT measurement and propose some guidelines on the 
way forward.   

The participants were most pleased of the outcome of the workshop and expressed their gratitude to 
ITU and ECTEL management and staff. The participants also conveyed their thankfulness to Saint Lucia 
for its exceptional hospitality in hosting such a useful, informative and interactive workshop.  

 

    

Participants from St. Lucia, Dominica & Brazil Participants from Trinidad & Tobago, Suriname & CARICOM Rep (Right) 
 

  



 
 
 
 
 

   

Participants from Bermuda and St. Kitts and Nevis Workshop opening 
 

     

 


