ITU Tariff Policies Survey - results 2016
Section 11. Part 2: International Mobile Roaming

Summary
Number of countries/economies
Indicator Africa Arab Asia & CIS Europe The Total
States Pacific Americas

What is the general trend of the IMR Increasing 6 3 2 1 0 2 14
RETAIL PRICE OF VOICE over the past Decreasing 15 5 12 5 29 13 79
three years in your country? * Stable 7 6 6 1 3 8 31
What is the general trend of the SMS Increasing 5 0 0 1 0 3 9
IMR RETAIL PRICE over the past three  pecreasing 13 5 11 6 31 9 75
years in your country? * Stable 9 7 8 0 3 8 35
What is the general trend of the DATA Increasing 5 1 0 1 0 2 9
IMR RETAIL PRICE over the past three Decreasing 11 8 14 6 31 12 82
years in your country? * Stable 6 4 3 0 2 5 20
Are retail prices of IMR regulated in your Yes 6 7 5 1 25 1 45
country? No 22 5 15 5 6 22 75
If yes, what kind of regulatory practice is Price Cap 7 1 24 1 39
applied? * Ex ante obligations on operators 1 0 0 0 5

designated as having significant

market power

Benchmarking of tariffs 3 1 1 0 1 0 6

Transparency measures (e.qg. tariff or 4 3 1 1 5 0 14

bill-shock information)

Others 0 2 3 0 5 0 10
Is there regulation on the wholesale Yes 2 3 1 0 25 1 32
price of IMR in your country? No 25 7 18 6 7 22 85
Region size 44 21 40 12 43 35 195

Source: ITU World Tariff Policies Database
ITU ICT-Eye: http://www.itu.int/icteye




100

80—

60—

40

Percentage of responses

20+

Whatis the general trend ofthe IMR RETAIL PRICE OF WOICE over the pastthree years in your country?, 2016

Africa

I Increasing

Source: ITU Tariff Policies Database

Arab States

Asia & Pacific CIs Europe The Americas

Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

Percentage of
responses

What is the general trend of the IMR RETAIL PRICE OF VOICE over the past three years in your country?, 2016

Africa Arab States

Based on 27/44
Countries

Based on 13/21
Countries

I Increasing

Source: ITU Tariff Policies Database

Asia & Pacific CIS Europe The Americas Warld

T ‘

57

Based on 122/195
Countries

Based on 20/40
Countries

Based on 7/12
Countries

Based on 32/43
Countries

Based on 23/35
Countries

Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

Whatis the general trend ofthe IMR RETAIL PRICE OF VOICE over the pastthreeyears in your country?, Waorld

80

g 60

5

"

=

T 40+

i)

5

=

g

& 20+
0
2012

T
2013

m— | nCreasing

Source: ITU Tariff Policies Database

T T
2014 2015 2016
Decreasing = Stable

ITU ICT-Eye: http://www.itu.int/icteye




100

80—

60—

40

Percentage of responses

Whatis the general trend ofthe SMS IMR RETAIL PRICE over the pastthreeyears in your country?, 2016

Africa Arab States Asia & Pacific CIs Europe The Americas

I Increasing

Source: ITU Tariff Policies Database

Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

Percentage of
responses

What is the general trend of the SMS IMR RETAIL PRICE over the past three years in your country?, 2016

Africa Arab States Asia & Pacific

NOADC

BB
Based on 26/44 Based on 12/21 Based on 19/40
Countries Countries Countries

I Increasing

Source: ITU Tariff Policies Database

Europe The Americas Warld
b+ | ‘
45
Based on 7/12 Based on 34/43 Based on 20/35 Based on 118/195
Countries Countries Countries Countries

Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

Whatis the general trend ofthe SMS IMR RETAIL PRICE overthe pastthree years in your country?, Waorld

80

g 60

5

"

=

T 40+

i)

5

=

g

& 20+
0
2012

T
2013

m— | nCreasing

Source: ITU Tariff Policies Database

T T
2014 2015 2016
Decreasing = Stable

ITU ICT-Eye: http://www.itu.int/icteye




Whatis the general trend ofthe DATA IMR RETAIL PRICE overthe pastthree years in your country 7, 2016

100 -
2 B804

[

S

£ 604

k=)

S 40—

=

2

) 20_4._1_- I

0- :

H =

Africa Arab States

I Increasing

Source: ITU Tariff Policies Database

Asia & Pacific CIs

Europe The Americas
Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

What is the general trend of the DATA IMR RETAIL PRICE over the past three years in your country?, 2016

Africa Arab States Asia & Pacific

D00GC

Based on 22/44
Countries

Percentage of
responses

Based on 13/21
Countries

Based on 17/40
Countries

I Increasing

Source: ITU Tariff Policies Database

Europe The Americas Warld

Based on 111/195
Countries

Based on 7/12
Countries

Based on 33/43
Countries

Based on 19/35
Countries

Decreasing WM Stable

ITU ICT-Eye: http://www.itu.int/icteye

Whatis the general trend ofthe DATA IMR RETAIL PRICE overthe pastthreeyears in your country?, Woaorld

80
2 60-
=
[=]
(=1
o
z
T 40
o
=]
o
i=
o
5 20-
D T T T 1
202 2013 2014 2015 2016

m— | nCreasing

Source: ITU Tariff Policies Database

Decreasing = Stable

ITU ICT-Eye: http://www.itu.int/icteye




Areretail prices of IMR regulated in your country?, 2016

100

80—+

60 S

40

Percentage of responses

20+

Africa Arab States Asia &Pacific CIS Europe The Americas

N vves

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Are retail prices of IMR regulated in your country?, 2016

Percentage of
responses

Based on 28/44 Based on 12/21 Based on 20/40 Based on 6/12 Based on 31/43 Based on 23/35 Based on 120/195
Countries Countries Countries Countries Countries Countries Countries

B ves [0 Mo

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Areretail prices of IMR regulated in your country?, Word
100

80

&0

40

Percentage of responses

20

2012 2013 2014 2015 2016
0 Mo I Yes

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye




Ifyes, what kind of regulatory practiceis applied?, 206

W 120
o
£ 100+
=1
o —
£ ai
i= /0 -
=)
E 40
g 204
o
o 0—
Africa Arab States Asia & Pacific CIS Europe The Americas
I Frice Cap Others
Ex ante obligations on operators designated as having significant market power
Il Senchmarking oftarifs
I Transparency measures (e.g. tariff or bill-s hock information)
Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

If yes, what kind of regulatory practice is applied?, 2016
Africa Arab States Asia & Pacific CIS The Americas

38

Percentage of
responses

25
Based on 10/44 Based on 8/21 Based on 7/40 Based on 1/12 Based on 28/43 Based on 1/35 Based on 55/195
Countries Countries Countries Countries Countries Countries Countries
I Frice Cap Others

Ex ante obligations on operators designated as having significant market power
Il Senchmarking oftarifs
Il Transzparency measures (e.qg. tariff or bill-s hock information)

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Ifyes, what kind of regulatory practice is applied?, Word

a0 —
']
&
c B0+
(=]
[=1
7]
&
B 40
o
=
0]
=
g 204 —
o
o
— /
D T T T 1
20z 2013 2014 2015 2016
= Price Cap Others
Ex ante obligations on operators designated as having significant market power
= Benchmarking oftarifis
= Transparency measures (e.g. tariff or bill-shock information)
Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye




Is there regulation onthewholesale price of IMR in your country 7, 206

80 5
W
8 60
(=]
[=1
wm
z
S 40
o
o
0]
=
o
£ 204
o

0 .
Africa Arab States Asia & Pacific CIS Europe The Americas
N vves
Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Is there regulation on the wholesale price of IMR in your country?, 2016

Percentage of
responses

Based on 27/44 Based on 10/21 Based on 19/40 Based on 6/12 Based on 32/43 Based on 23/35 Based on 117/195
Countries Countries Countries Countries Countries Countries Countries

B ves [0 Mo

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Is thereregulation on thewhaolesale price of IMR in your country?, Word

100

80

&80

40

Percentage of responses

20

2012 2013 2014 2015 2016
0 Mo I Yes

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye




100
80 -
60 —
40+
20+

Percentage of responses

Ifyes, what kind of regulatory practiceis applied?, 206

00—

il 1

Africa Arab States Asia & Pacific CIS Europe

I Frice Cap

Ex ante obligations on operators designated as having significant market power
Il Senchmarking oftarifs
I Transparency measures (e.g. tariff or bill-s hock information)

Source: ITU Tariff Policies Database

The Americas

Others

ITU ICT-Eye: http://www.itu.int/icteye

Percentage of
responses

If yes, what kind of regulatory practice is applied?, 2016

Africa Arab States Asia & Pacific CIS Europe The Americas Warld
50 33
10 11 12
' 17 ’ =
Based on 8/44 Based on 6/21 Based on 5/40 Based on 0/12 Based on 27/43 Based on 3/35 Based on 49/195
Countries Countries Countries Countries Countries Countries Countries
I Frice Cap Others

Ex ante obligations on operators designated as having significant market power
Il Senchmarking oftarifs
Il Transzparency measures (e.qg. tariff or bill-s hock information)

Source: ITU Tariff Policies Database

ITU ICT-Eye: http://www.itu.int/icteye

Ifyes, what kind of regulatory practice is applied?, Word

a0 —
']
% —
c B0+
(=]
[=1
7]
&
B 40
o
=
0]
=
& 204
o
o
e ————
D T T T 1
20z 2013 2014 2015 2016
= Price Cap Others

Ex ante obligations on operators designated as having significant market power
= Benchmarking oftarifis
= Transparency measures (e.g. tariff or bill-shock information)

Source: ITU Tariff Policies Database

ITU ICT-Eye: http://www.itu.int/icteye




