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Jacques-Samuel has over 20 years’ experience in senior telecommunications and IT roles. He is
familiar with the challenges of scaling-up companies, building world-class operational teams and
managing strategic partnerships on the global stage. Before joining Kacific he spent a decade
working for language technology solutions company, Appen Butler Hill, helping take it from start-
up to a global leadership position. As Senior Vice President Operations, he led project teams in
North and South America, Europe, Asia and Australasia. Prior to that he worked for Altran Europe,
providing project management and infrastructure optimisation services to Philips, Solvay Group,
BASE, Sud Presse and British Telecom.

He holds an eMBA from the AGSM and two masters degrees, including a telecommunications
engineering degree from a French grande ecole, Telecom Sud Paris. Like other members of the
Kacific team, Jacques-Samuel is strongly committed improving the economic wellbeing of Pacific
nations.



