	Group 
	Improvement Theme 
	Remarks

	Government
	National Finance Management 
	

	
	Administrative Process Innovation 
	Additional

	
	Inter-Ministry Coordination & Cooperation 
	Additional

	Citizens and Society
	Innovation of Public Educational Services through new channels
	

	
	Civil Access Enhancement through Expansion of  Online Services 
	

	
	Innovation of Internet Services to Enhance Citizen Welfare 
	

	
	Innovation of National Disaster & Safety Management Services 
	Automatic

	
	Enhancement of Internet Services to Support Citizen Everyday Life 
	

	
	Efforts for environmental protection
	Automatic

	Business (Economy and Industry)
	Simplification of Administrative Service Procedures 
	

	
	Provision of Common Business and social Infrastructure 
	

	
	Innovation of Import/Export Work Processes & Services 
	

	ICT Infrastructure
	Information Resource Management 
	

	
	Enhancement of National Information Security 
	

	
	Establishment of e-Governance 
	Automatic

	
	Governmental services with mobile technology 
	Additional



