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Digital Economy Hype Cycle
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The Nexus of Forces

Digital Government
Government designed and operated  
to take advantage of digital data in  

optimizing, transforming, and creating 
government services. 

 Civic Moments 
An event that triggers the exchange of 
data and coordinated actions across a 

network of people, businesses and 
things to achieve a singular objective.





Benefit for Citizen-Centric Service
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The Use of Thailand Citizen ID Card
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Government Access Channels 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Digital Society with Government Smart Kiosk  
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GAC Web-Based Application : https://apps.go.th/

https://apps.go.th/


GAC Mobile-Based Application : IOS & Andriod



Government Mobile Application (GAC) Sample 
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