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Sgunadiannsaiind (e-Government) I0unisuis:uuinalulad
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o lUsvfa nazaruisnasavaaula
¥

$gunaddna (Digital Government) 10unisidinalulagadsnaidudou
YstuINIsyovnagns nismiksSgulaindwnuale 1asnanmuA?

ansiscu: lagdnludovondes:uulinAvavsguiaddna (Digital
Government Ecosystem) funisasivia:igniivdoya (Data) USNIS
(Service) Na:1UaKcY < (Content) WuNSURdUWUSAUSTUNA
losgidukanus:nauludoe avAnssy avAnsllinIASIENIS (NGOS)
AAIRNBU duAUGIL 9 na:ddonsu (OECD, 2014)
@ @ ®
UIaNSSUUSNISNIASY sguranuvuita IASUYNVaINA
(Public service innovation) (Open Government) (Digital Economy)
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ADUIKUDUNA:AUIANATIVSEKIND

sSguradlannsaind

A2IUNS:BUADIIA:NISUSUUSL

. Sguladiannsalndnusguraddna

syuraddna

nasidandavna:nasivasundav

(Streamlining and Optimizing) 101Us:avF (Opening and Transforming)
nsudousnis o0 nsundousnisiia:nsaduviu
(Service Delivery) (Service Delivery and Operation)
JuInADUAIBUINS = Juindaudaedoya
(Service-driven) (Data-driven)
Web inalulad Cloud, Mobile, Social media
n1siBoulew (Interoperability), 5 = n1svanisivasunuav
ANINYKanN

mMsystuInsmeiu
(Back-Office Integration)

uniSgunasdalauaiusiudomvniswaiuissuladdna
yovus:inAlnefunaAdssukUn

(Change Management)
sssulnuna (Governance)
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E-Government Development Index:
Top 10 Countries between 2001-2014
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E-Participation Index:
Top 10 Countries between 2001-2014
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NUY: United Nations Electronic Government Development Index 2014
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. 10 nstuAnuviulguresguladdna
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1) nawuJs:inA Auds:inAfidanuiAnu 2) Uszinnuavus:inAavl

: . Organiza?ion for Economic ﬂEiU OECD
(\I ovdnss:Gunima Cooperation and Development (OECD)

‘& nauAUSIUTD * The European Union (EVU) @>> OECD

« Association of Southeast Asian Nations

aksgoIudm INKAIG
7 00aI0s1ay AKSWOIUIONS
x Us:anAluds:siauaniBou ¢« pIaIdy GoBIaud R
m' $ JsainARDWaILIMS nau EU
. 3 * =
++ dwu§g:1a5n§nn;aﬂn§ aKsgoIusSN G i
IAsugAvNa:uyusius:augouIn . * =
* oy k
t{s:mnfiﬂwmmms- —
Ll4  dwspuadidnnsotnd S O nau ASEAN
Tus:dugo :

D’ $ JsanARDWaumMs + 20alasIay unaide
dusguradiannsoiind + adiau

i -4 IASUIAIA:UYBETUS:AUFD todnaud

- - | \ (&), EGA
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nwoulnadkSuglsuadna 2030

nmisidan3vna:ndwiusvla fus:dugv

. M O NGO NON®
Us:srsuitulkey Sgunaita
(Self-Service (Open Governance)
Governance)
UsauINISavAAIIUS UstuINISaVAAIUS
dwsuuloue dn dksuulouie go

pnsuIdulkey Sounrailulkey
(Privatised (Leviathan
Governance) Governance)

misian3vna:aauiusvia fus:duadn
AUT: European Commission, 2012
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A2 wAINglus:duainadawaiulns
Yovsyuladdna -

T avAav |

axwlBitaiBolanav (Trust) |

A2IUANAKIL JoTU(Expectation) | K,
nsddousouriudodoAu (Engagement) JuhniassUBaLDU
DANTUNIa:IUUISSSUMYALAUSIUAULINTU (Social cohesion and inclusion)
nAuAddassulailasulu (Attitude) |
nsilasundavinsvasivus:sns

\

uniSgunazgalauanunuanmuvniswaulssuladdna /|
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Yyovsyul1addna
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- dvulidQasu

IUIMVNISWAUUNIUUELEU Sguadided (Greening government)
wabviunvidon (Alternative energy) funaisidviuinaluladansauina
N1SaUSNUSSSUBIA la:N1sUDLAUNYWUGDINSSSUBIA
AIUSUNQBDUNIASY (Public responsibility) AaNgwWUGNI0SSSUBIa

UNISEUNAuIaUDNUIUINMYNISWAIUNSTUNEADH A
yovus:inAlnefunAdssukU
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A wnnmglus:duainadowaiunnis
yovsyulraddna

“ nalulad

*  Ud0NSsSUNISUSNMISNNASY (Public sector innovation)

e
O ———

+ inAlulagith@aaudinsiRnsiadval
. inalulagadfanwaisisuay "
. FodvAu (Social media) ﬁauwaowaéu"ﬁ : : T )
+ asyuinalulagniiuaina dksu ’

«  aagavdwANUawIsaninalulag

_‘:‘O“ - -
Sy = b

uniSsunasdalauaiu:nudomvniswaiuissuladdna EGA
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A wRIN1gfus:auainadawauInNas
Yyovsyuraddna .

7 IASUYND

ANg91eN1ASTO:gVTU Ndseldoinudurdoanan
msavnhudulasvasowumumvinalulagansauinaiyaAidodu
9aaKknssuy ICT 9uAUSITUBU

aanaddnalded (Digital Single Market)
AnenmwnsiivdulagsouyaYNAUNIVIASUTND (Economic Bloc)

uniSgunazdalauanuznudnIvMswaluIssuladdna /

vavus:inalnsfunAdssukun EGA



AIWAMelus:Guainadawauuinis
yovsyulradvna

T MISIyov

sSgunanuuita (Open government)

yoyaita (Open data)

Us:s1sUlaslus:ausinkad (Grassroots Democracy)
youassulaluuaviauisuilasunlaviu (Scope of government)
Sglaguunuinon Provider 10U Facilitator

uniISgunazdalaudiu:iudmemswoiunsSsUadgona
vovus:inAlnefunaAdssurlia '



nazn1swalu (OECD)

1 DVANSIWDAIIUSIUIDNIVIASUIND

. doiausvovamiudnundognsmaassguraddna 2014

1. NS:UdUNISUSKISSWNMsAavDAdWIUsLla
1Dan3v na:ridiv

2. ns:qumisddusouna:msilukudou
fumswauunuleurena:nissausnisninsy
INNMASTA 9 Us:1dVAL lazionsu

3. aswiusssuniduindoudiedoyalunnsy

4. TRaowdrAtydonisusrisanuiden Tuus:idu
duANuluAvasanena:aNuIdudiudd
sourivmisthILIasTIUSNVIALUaDAABE
Tuus:gndizosy

5. SnuINa:Msiduina:wusdeyoyinonisidon
cdonagnssgunaddna

6. rfRONMsiBvuBaulsvriuvovinalulagadna
Asaunguus:iduuleune ra:nns:duyovsauia

-—

uniISsunazdalauanuznudNMunIswausguladdna
vovuUs:inAlnefunAdssuKkUn

*. (OECD Recommendation on Digital Government Strategy)

7. dalROnsaunisifuna:avAnsiwoUs:au
msduduviucugnsmaansadna meluna:
S:K30s:GUSIUIA

8. 1a3UasoANUSIVDDSKIWUSINARUSIUIASUY
9. WauunsiAnuinvgsivlRdau IWasnuIdunu

na:iRAwdAtyiunsduduviulasonis
inalulagddna

10. aduayunAuaisnuavamuuIWasams
na:quanmsunlnsvmisiula

11. Sadadadwaunsniddiavugiudoyanidus:uu

12. Salkdnalnmungrunefidadanisasvlona
dwsuinalulagadna

/ EGA
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2 aknwglsu (The European Union, EU)

‘2009  Malmo
G declaration

- Iy

eGovernment
2010 Action Plan

(2011-2015)

{}

Digital
2010 Agenda
Europe

uniSgunasdalauanusniudomuvniswaiuissuladdna

vovus:inalnsfunAlssukun

NMSKUUIasy
MAUS:sdoAY
nasionsu

as$0AUNTVINSY
nnaaranmeiu

Js:ansmw
na:Uus:ansma

iSouluidovdu

[

— User Centric services

— Collaborative production
— Re-use of information
— Transparency

— |nvolvement of Citizens

— Seamless Services

— Personal Mobility
—e Cross Border Services

— Organisation process
—= Administrative burden
— Green Government

—= Open Specifications and
Interoperability

— Key enablers
— |nnovative eGovernment

@) Eca



3 Us:s1Auo1158u (ASEAN Community, AC)

T ASEAN ICT MASTERPLAN 2015 (AIM2015)

—d - = < ~ -
o dloBnkyuiasuna:lasunlav IWaasvaeu
5donAd: X
AdyYstu:NIS 10N lazdksunnau

IdalKan WaawsSKan
NISIWUUNDIIE: « ICT AonalndhAtylumsidulanviAsugio
NMSUNSUIASUYIND N1siaousou u3anssu YavNITEU
yavuUs:ssu « 9 wBsuldsumssausufumsilugugnanv
/\ | /\ = =
2 4 } Z/X N ICT govmMARUIRIBENUNN
B +  gNS:AUNISAISVEWUDVUS B INSDNTBU
= o & + NISKadUKadURUINTUYDVDIBEU
sangunvdu
NISWeUUN NISWaUUN aqyovIIVYDL
Tasvasvwugu nuuyug Digital Divide
uniSgunazdalauaiuziuanivniswaiuissuladdna EGA
yavus:inAlnelunAIssuKUN N ===



Us:inAaadiasiag

.. gnsAlaassguiaddna
e gnsAaasinalulagaisauinAna:n1sdoaisiWonIsusNISNIASIYDVIAINSIAY W.A.2555-2558
o3 (Australian Public Service ICT Strategy 2012 - 2015) Qnu"'l|auaaanU1lﬁalﬁauqa1nu W.A.2555

1. 2.

3.

nisiidousouagvilaing

3.1. dS0VAAUS

3.2. Us:auviunuagnv
puUs:dnSwa

nsIkuSnsiadu nsANTULIUAD

1.1. INUANZNIWNIL ICT Us:@nsnwuandu
YOVKUIEVIUNIASD 2.1. avnuagvowad

1.2. USuUsuonisusns 2.2. dviasuuianssy
Taels ICT fus:uulFAsugnadNa

T Strategy 2012 - 2015 http://www.finance.c

Source: Australian Public Service IC

gov.au/files/2013/01/APS

-—

uniSgunazdalauaiuziuanivniswaiuissuladdna
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5 Us:inAadddnaua

. gnsANaas Government ICT Strategy
. and Action Plan to 2017

I0ugnsAmaassguradiannsaindia:iwuliuanis
s:Kk3700 2013-2017 AIu ICT TulsiweonA
inalulad ncidusgno:tdnvinalulagia:doya
TunisasvusnisuavSIRaEvIUNaIWUAIL
iBovulinvlodasouia

lauasuiiuunudnvmsadunisiku lagusuon
luioafidunisiluRuavuavnswennsinalulad
na:dndunsiov Tudiuinanisudnis (Services-based
model) 1a:N1SDNSOUNISUSKISIANISAWIZEY
ASau IWaIRINaMSWaIUNAUNIWUSNISIIA:
aadunufunisiRusnisuovninsy

-—

uniISsunazdalauanuznudNMunIswausguladdna

yovuUs:inAlnafunAdssukUn / EGA



Privacy
by design

Fiscal
sustainability

Us:inAuddnauaq

Incident response management

Services - | Infomation
are digital | is managed
by default | as an asset

Investment | Leadership
and capability!. and culture
~-are shared  |deliver change

Investment and portfolio assurance

System Assurance

NISUSKISTANISAILIZEDUDVS:UUIIA:ATUNIWYDDNSUSNIS
aviddrumsavnu Mswasun Msaiduns MsaaauwWaaws
NISNaNNU na:NIsianiss:uu dnistuvanusurasaudaulasii GCIO

Information  10URUS:a LV

security
+ USNMsYaLSTRAsIUAUgIa:UsssuaIsaIddvIdogvvieae

Wius:uuddnNa

- Joyailukohuavudnis lasAsgurailugsurasauquadoyaikai
INuUS:IBU a:aavusKIsvani1sagwiUs:ansniw

« $ga:dovystuimsnisavnuduladi laaidunisidnswennssouniu
S:KIKUDBVUIWDTRUSNSADUS:AnEMwila:AUAIGLFQ

+ GCIO :GovrivIUSIVAUKLIBVIUSUY IWDTRODUaUDVEDA
doavnmisiniosv lasdnasiuvnmisdadulona:AnusuAasaundaou

Accountability,
desicion rights

uniSgunazdalauanusiuanivniswaiuissuladdna

vavuUs:inAlnefunAdssukin
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Aug
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nanv

» 18usns (@ rSuovrAnsssiio) ULy
» Tasudoyaoindy (WadduiRovrinsssivasn
Jiddownnruigna:s:isusisnisainn)
- lasudoyailoninsy ‘
g

aswikinoguavddodoyailoninsy

gkaA

§SMP

S¥
oY

KUuDgvIUu e ~
s ddoyallomnsy
IWoWQUUUSaNSSU

WIKUY

Us:snsuaiunsnidniiv
Joyad1daisia:usnisuav
Sgndaunwldnni
nnial nnaunsad

usnisadnaidlasvasiv
nsAAUQIana

JoyavovsagnuuisiR
inaus:lesu

Juindaulauls:
Iudoyallurugnaiv
fSuiwaawasusouiu
IWuldidugugnaiv

RAxwdrAryiundou
daoanena:Awidu
dKudd
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: Us~|nnaKs1ua1m1ons i
: 7 (Government Digital Strategy 2013)

1.

frthduashaniivIusL luvasavavkuseviussrvs:auulsuie

nazantduns

dovldasunisooniuu wauun Usuusvusnisuuialknjuovsandnmsia
§SNSSULINNI 1 Iauasvcol

fkualRKUDevUSTRItUGUSSNSSUAoLTMSUSUUSLS:ULUSMISYUNATKAY
ADA WA AYAGQ 3 USMSITUAIDE

- e

dovbriduannyduinaluladadnaluktioevusgog0IWeVWaIWD
USKISYaMSIIA:US:ITUUSNISYDVKUIEVIU 1a:G20WAIUNTAADIUEILS
UnaINSade

aduauuniswauuiuAaInsaidnavovKudIevIusSTNNS:au
infuguassAmunnKuIe nns:10sudivg AvriikmistRusmisusswulisiusu

usSmisilasunisusuusy aaniuulkuv:daviluluanuunasgufmKkua

gowna:asonwaawasuinalulagmiusudAnyvovusnisadnasulku

uniSsunasdalauaiu:nudomvniswaiuissuladdna
\or/

vavus:inAlnsfunAlssukin
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S Us~mnar<swa1m10ns e
: 7 (Government Dngltal Strategg 2013)

. 9.
o 10.

o’ 11.

12.

13.
14.
dLS:

16.

duiaduns:usunsus:noas1AIRIIELEIN

g1eNONSSUNSIWEIIWSTDIJAUDVKLIDEVIUS:AUNSINSIV/ NSUKAN 24
Ku2eLRgUUISU GOV.UK meful 2013 na:Kkudeviudusiul 2014

:davdalfiudoyansuskisvanisusnisaenvidus:uu dragvIsuU
AuNUAaSSNSSU AUWOWDIDYDLIWSUUSMIS 30SINISHISSNSSU
udusrwns 10uGu

dovasviRUs:swsusIn/ [BusnisadnavavidaKuseviu
dovbnusnmvfunwsauiegrelRusssuilulds:uuainadidousnsla

B1nSovdodadnaluniss:au KSaSUWYAIUAQIRUYDVUS S BU

$2UDDS:KIWKUIEIUNAUSIBU US:31dVAL §sARINDE U IRUS: 315U
uidusnisooulatuonsy

aulRKU28VIUNAUDNEILNSNASIVUSNISTKU KEDIhAvdoyauovssladtu
lasmisilaIwedoya/ ssnssudIvY

uniSsunasdalauaiu:nudomvniswaiuissuladdna
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8 Us:inAadiau

. o S

KUDYVIUIVINTWKAN

o The eGovernment Delegation

o 5 R T
- SUﬁOUOU?Elm_SQOK" A Jszauvuingdnudnyyrdaso
Tnsuaswwug'\u : S0\ Legal Financial and Administrative
The Swedish E-legitimation Authority /- / ih \Services Agency
Us.a'lumsog:t;u:r:u \ . / ) avuvayududums
el Tus:GuuUBIG
ational Financial A\ /
Management Agenc \itits < bR
y
nandee : _///
Nanoumuu:mnss;\ S auuauumumsmunswmnsuuua
||a.n1swmu1§sﬁo ua.msmalénnsauné
Swedish Association of Statens Service Center

Local Authorities and Regions

-—
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o Sdonau U 2015:

inalulagiaisauina

 nsidbafio

* Cloud computing

* NSUSNISSIKID
Machine-to-machine

Q2UAUDVAILADVNIS
13 Smart ICT

9 US:II’]ﬂIﬂ‘\Kﬁ?ﬁ

“Smart e-Government 2015" Sguladviasunisidudnisalsisou:
na:ns:qunisddausouvavus:ssulunnii nnidal Wius:uu
YStUINISUDVIASOVIDEDaTS (Smart device) 13:N1SUSNISYDVST
Tasdnisivasunvav 3 dhuidunsvwandu Ao druinalulagiasauina
AudvAuIUUSSSU lazduwaLVILIa:dvIDadou

avaunasdaIusssy

« Usmnsniswauun

+ msWasutou
yavavAU

« 1ASaUENVdLAY

QauauavaanILGaYNIS
yoavdvau

wavvunazdvinaaau

« msiagundav
anmwnioniA
«  INHaWaovLvVIU

aauauavAIUaaYNMS
awdadsau

uniISsunazgalauanuznudNMunIswaiuIsguraddna

vavuUs:inAlnefunAdssukin
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1 o Us:inAuIIaIsey

wasumisyavulouie gnsAaassguiaddna
e 3 + 1991- 3dunAu 2020 (Vision 2020) +  MISIBOUKLUYEVIUADYAU Ia:KUIBYIUSTUIANATY
» + 1996 - N1s3i5ulASVNIS MSC Wdoenu lawardedodidnnsolnd
o » msMmRu3nsaisasctuuavnAsaIduluag
. gus:answa llazasivaduiniiney
VISION 2020
Preservation and Effective delivery of New Economic Model Smooth implementation

enhancement government services - A high income, inclusive || of government's
of unity in diversity and sustainable development
programme
— T T e
1Malaysia Government Economic 10th Malaysia Plan
People First, Transformation Transformation Macroeconomic
Performance Now Programme (GTP) Programme(ETP) growth targets &
6 National Key 8 Strategic Reform expenditure
Resuly Areas Initiatives(SRIs) allocation
(NKRAs)
April 2009 January 2010 March 2010 June 2010
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AYWATMEYavUS:INAINg

S

aowaJuINISYoVSIUIaddNa

z « dvauiiduindoudosdoya + MsAUAsaVIIA:USMISUS: U Offline

. @ndiasnwluduinasiua « Us:suinfiv Smart Device vigiia:uindu

doau iy . 3 :
«  ADWIKaowaN (Inequality) . msiasunlavinsvasious:sns
« A2IWANOKL (Expectation) AIWLEVTU
« AdWUUALUasanenvlsiuas + Smart machines/ Devices

inalulad * Computer Everywhere * Cloud computing
* Internet of Things (loTs)
*  NSSOUNAUNIVIASUIND 18U AEC . MigownAsgo:godu

= « MsWanduIAsyINaINa ndasrela:iniauksSaanav

IFISUTND aR e : : -

« msiidadakinoguiiuulig 1u - msAunsavyusinnooulal

fionsIWodvAu (Social Enterprise, SE) « msl3Us:lesuionn Big data
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avinaaoy

NSIEVTVNSWEINSINYUBU
lasionsu

NsausnUysssuya na:n1sdaviu
AYWUGOINSSSUBNG

S

-

ADIWSURQBUNTIASY (Public responsibility)

—

aoNuWUANVSSSUBIa

NISIUDY

A WlunduaunILNISIToL
AwldavuludvkIasenauniald
nauindaulkonvdodvau

(Social media movement)
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The Five Pillars of Thailand’s
Digital Economy Initiative

. ~— NDEC Secretariat
Knowledge Center

National Digital Economy Committee —— Project Management

a ‘ 5

Hard Service Soft Digital D'g.'tal \
Economy Society
Infrastructure Infrastructure Infrastructure . :
Promotion Promotion
Natlonal Digital- e-Trade Digital Lifelong
Broadband L -
T s Government Facilitation Commerce Learning
Data Centers
” It 0 t ' Service CERT Digital Digital Archive
Hernasona Platforms Readiness Entrepreneurs & Library
Gateways
National Diaital Media &
Broadcast E-Logistics Laws | g Information
nnovation 3
--------------- Zespzameaees Literacy
Satellite - . - v
Radio Freqqencg Data Service E-Commerce Digital Universal
Management Innovation Directory Contents Healthcare
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Te S Short Term Medium Term Long Term
Privacy
Public Expectation
G2C Smart / Digital City <
Learning Society
E-Health
Public Data Services
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ulsuressuraddnabvauiwandwlundninalulagansauinAna:nisdoans
nsAtvUssuIduAugnav

nsuauiuanIsuSMSNNASY (Public sector service) NBAIDU
MD:WUINVSIUIaGdNa

n1sQuadavnudoyadduddna:nsidaingdoya
N1SasSIvUIANSSUNISUSNISNIASY (Public Sector Innovation)

A WIduainavovsguraddnNa

msavnulasvaswwusunmvinalulagansauinAna:nisdoansuunalkoy

DR SO S VL e ST S

nMswauurAwawsanvinalulagadna
10. nalnfunisndavulsuigludnisuiua

11. mMsuskIsMsivagunlav (Change Management)
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C amandanTueszuine w.s.u. SnuanuazaInt Au Thailand Gateway (\T/” ;,

W.5.u. SuanuaaIn uat Thailand Gateway fifaguszavdmilaudufia msonsedunmshivinslsznyuyasmboounialy
gofu wadwgMlaainmsafuudethodoaudetunasdy donalmsudmslsamnruiianisiaiuiatieinseiag

W.5.1. 3NUUANUATAINY Thailand Gateway
4 (@) (&
: ﬁlﬁ?{fﬁ}’:{lﬂﬁﬂ&a) (g Information Gateway

| N Y }-ﬂmumuauﬂunuaoa‘ﬁa

s mnbidmsethnituggs | | * Wenndusaunshiving

dooudviv i viuwin 75y
uardwunv nns.

2anuuunsEuIuuMLin1sIvi (launsedy
nmsvuinisdoudsusuay (End to End)

Trade Gateway Tourist Gateway
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