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Why the ACMA undertakes research 

Evidence base 
• to inform regulatory decision-making and provision of advice to government 

> essential where ACMA must have regard to ‘community standards’, e.g. BSA 
 

• informing discussion on regulatory settings through periodic reviews 
 

• advice to support program design (e.g. Cybersmart) 
 

• to make information available to the public 
> transparency 
> better-informed citizens and consumers 
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Why the ACMA undertakes research 

Reputation and influence 
• staying relevant – identifying the important issues and facilitating 

contemporary regulatory or non-regulatory responses 
  
• demonstrating an understanding of changes in the communications and 

media environment and implications for regulatory settings 
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ACMA’s research approach 
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Planning  

Project priorities and research issues informed by  
• Policy environment changes 

> deregulation agenda 
> children’s e-safety commissioner  
> NBN delivery model flows through to telecommunications regulation 
 

• Tracking environmental changes 
> Technology 
> Industry structures  
> Citizen and consumer 
> Institutional structures 
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Reconnecting the Customer research 
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Regional Australians’ access to local content research 
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Cybersafety research 
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What are the main cybersafety issues? 

• Cyberbullying 
 

•  Sexting 
 

• Digital reputation 
 

• Digital citizenship 
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Creating educational resources 

• Looking at the evidence 
 

• Being clear about the aims 
 

• Preferred format 
 

• Consultation 
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Be Deadly Online: Indigenous cybersafety resources 
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Research Publications 

> Aussie teens online, July 2014 
> mCommerce: Mobile transactions in Australia, June 2014 
> The mobile business, May 2014 
> Reconnecting the Customer – Tracking Consumer Outcomes’, April 2014  
> Regional Australians’ access to local content, April 2014 
> Community research informing the Contemporary community safeguards 

inquiry, March 2014 
> Connected parents in the cybersafety age, February 2014 

 
> http://www.acma.gov.au/theACMA/Library/researchacma 

 

http://www.acma.gov.au/theACMA/Library/researchacma
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Questions 
 

? 
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Thank you 

 
 
 Dr Matthew Dobson 
 Senior Research Analyst 
 Digital Society Policy and Research 
 Tel: (02) 9334 7883 
 Email: matthew.dobson@acma.gov.au 
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