
Access to Information Access to Information and Knowledge for 
Persons with Disabilities Brief Information about UNESCO’s work and 

Knowledge for Persons with Disabilities Brief Information about 
UNESCO’s work 



UNESCO promotes the concept of knowledge societies that are 
inclusive, pluralistic, equitable, open and participatory



Brief Information about UNESCO’s work

UNESCO is one of the UN agencies that promoted and supported the 

united nations convention on the rights of persons with disabilities, 

adopted in 2006.



United Nations Educational, Scientific and Cultural Organization



Accessible ICTs and Personalized Learning for 
Students with Disabilities 

http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_2012%20.pdf

http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_2012 .pdf


Accessible Digital Office Documents 
for Persons with Disabilities 

More information about the project and 

guidance is available (English):   

http://adod.idrc.ocad.ca//wordperfectX5-review

http://adod.idrc.ocad.ca/wordperfectX5-review


Opening New Avenues for Empowerment: ICTs 
to Access  Information and Knowledge for 

Persons with Disabilities 

Fostering universal access to information and
knowledge, particularly for persons with
disabilities, UNESCO, together with
international and regional partners, prepared
five regional reports on use of ICTs in
education for persons with disabilities.

The

The report (English) is available on UNESCO’s website. http://unesdoc.unesco.org/images/0021/002197/219767e.pdf

LAC region report is available on UNESCO’s website: 

English version: http://unesdoc.unesco.org/images/0021/002163/216382e.pdf

Spanish version: http://unesdoc.unesco.org/images/0021/002163/216382s.pdf

http://unesdoc.unesco.org/images/0021/002197/219767e.pdf
http://unesdoc.unesco.org/images/0021/002163/216382e.pdf
http://unesdoc.unesco.org/images/0021/002163/216382s.pdf


UNESCO World Summit on Information Society (WSIS) + 10 Review 
Meeting – February 2013 

This research report has been commissioned in the context of the approaching deadline of

2015 for the MDG (Millennium Development Goals) as defined by the United Nations

General Assembly to assess the progress of actions initiated after the first and second

WSIS (World Summit on Information Society) to promote the digital inclusion of persons

with disabilities and to provide policy recommendations.



This report is the result of an extensive

expert consultation organized conducted

from 20 May to 17 June 2013 by ITU

(International Telecom Union),

Broadband Commission for Digital

Development, the Global Initiative for

Inclusive ICTs (G3ict), the International

Disability Alliance (IDA), Telecentre.org

Foundation and UNESCO.

http://unescoci.org/cmscore/files/ict_opportunity_disability_inclusive_framework.pdf

http://unesco-ci.org/cmscore/files/ict_opportunity_disability_inclusive_framework.pdf


International Conference 
The Role of Information and Communication Technologies for Persons with Disabilities

Building on the United Nations Convention of the Rights of Persons with Disabilities (UNCRPD) 

and its unique mandate to education, communication and information within the United Nations 

system, UNESCO, in close cooperation with international, regional and national partners organized 

an international conference entitled “From Exclusion to Empowerment: The Role of Information and 

Communication Technologies for Persons with Disabilities” in New Delhi, India (December 2014). 

http://www.unesco-ci.org/ict-pwd/
http://www.unesco-ci.org/ict-pwd/


Development of Model Policy for Inclusive ICT and Assistive 
Technologies in Support of Inclusive Education 

The model policy initiative is a collaborative venture between UNESCO, 

G3ict, European Agency for Development in Special Needs Education, and 

Microsoft in which a number of model policies will be developed in relation to 

the implementation of the UNCRPD. The issues of web accessibility and also 

inclusive education have been identified. the initial areas of focus in 

the work. 

http://www.unesco.org/new/en/communication-and-information/resources/publications-and-communication-materials/publications/full-

list/model-policy-for-inclusive-icts-in-education-for-persons-with-disabilities/

http://www.unesco.org/new/en/communication-and-information/resources/publications-and-communication-materials/publications/full-list/model-policy-for-inclusive-icts-in-education-for-persons-with-disabilities/


For further information on UNESCO’s Work please go to : 

http://www.unesco.org/new/en/communication-and-information/access-to-knowledge/access-

for-people-with-disabilities/

http://www.unesco.org/new/en/communication-and-information/access-to-knowledge/access-for-people-with-disabilities/






UNESCO, as facilitator of the WSIS Action Line C3 – Access, brought together in May

2015 a group of high level panellists who are actively engaged in the international

cooperation, policy making, civil society and human rights activities, and industrial

development in order to share their experiences in the area of digital inclusion and

contribute to shaping the Action Line’s future.

 Since the adoption of the WSIS Action Plan in 2003 and Tunis Declaration in 2005, the

issues of access to information and knowledge for marginalized groups were

systematically addressed by various stakeholders.

 The adoption of the UN Convention on the Rights of Persons with Disabilities (UN

CRPD) in 2006 by the UN General Assembly provided a comprehensive normative

framework for disability-inclusive development.



New Guidelines on the inclusion of learners with disabilities in

Open and Distance Learning (ODL) are soon to be launched by

UNESCO. These Guidelines aim to promote the systematic

inclusion and use of accessibility aspects via open solutions (Open

Educational Resources - OER, Free and Open Source Software -

FOSS and Open Access to Scientific Information - OA) in Open

and Distance Learning (ODL). They also highlight the key roles and

obligations of educational stakeholders – Governments, Institutions

as well as Quality Assurance.

http://www.unesco.org/new/en/communication-and-information/resources/news-and-in-focus-articles/all-

news/news/expert_meeting_convened_by_unesco_to_validate_guidelines_on_the_inclusion_of_learners_with_disabilities_in_ope

n_and_distance_learning/#.Vijbxk2IPKI



Resources and Investment of public policies for persons with disabilities

 In Brazil UNESCO implements technical cooperation projects with the Government;

 The Brazilian government has a legal and social development framework that secures

rights, pensions and subsidised credit lines for housing and equipment's;

 Together with government bodies and agencies, Brazil promote lines of research and

public announcements to fund and promote inclusive projects.



In conclusion, UNESCO works with Governments, Universities, Research

centres, Private Sector and Civil Society to promote international standards,

publish reports studies and best case studies, promote events and conferences to

stimulate debate and influence appropriate public policies and legal Frameworks

in order to make Empowerment a Reality and ensure Accessibility for All.




