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What i1s 1t all about?

ng |CTs to reduce the social divide,
rove the quality of life and facilitate
y into the information society for
eloping countries.

eraging the potentials of Internet as a
-cost channel for the delivery of societa
lications for various sectors.

ating favorable conditions in policies,
tegies and e-legislation to foster the
elopment and use of ICT applications.

lding awareness and enhancing trust and
urity in the use of ICT applications.
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What do we do?

Iressing technical and policy issues related to the
elopment of Internet through projects and events.

rdinating the design, development and
lementation of projectson e-commerce, e-
ernment, e-health, e-security, e-learning and e-
ulture etc.

Iding guidance in the elaboration of national and
onal policies, strategies and e-legisation through
kshops and seminars.

‘ementing MCT projects to enable affordable
ss to | CTs applications and services.

oting the development of solutions to enhance
and security through project implementation.

ding basic awareness on ICTs potentials for policy
ers and the general population including people
special needs.
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Why are we doing It?

ategic Plan of the I TU adopted by ITU Member
es)(189) at the 2002 Plenipotentiary Conference
R2).

Isions of ITU Member States adopted at the World
ecommunication Development Conferences
TDC 1998 and 2002) - Valletta and | stanbul Action

solutions Adopted by ITU Member States at WTDC
| Plenipotentiary Conferences.

ssist in the implementation of new projects such as, but not limited to,
medicine, tele-education, e-commerce, tele-centres; ensure that all
assary means will be allocated for the promotion and implementation
ational, regional, interregional and global projects, ensuring
sfaction for the devel oping countries. WTDCO02 Resolution. 17

arness the potentials of ICT so asto contribute to reducing the social
de and improving the quality of life, good governance, better access
ealth services, distant learning and universal access... WTDC02

? |stanbul Action Plan Programme 3
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What are the priority areas?

net Protocol: Policy and technical aspects of
net Protocol (I1P) networks and services.

Applications: E-services/applications (e.g., e-
Fnment, e-commerce, e-agriculture, ehealth e
INg, e-cinema, tele-worki ng).

s/IMPPs. Multipurpose community telecenters
Ts) and multipurpose platforms (MPPs).

islation: Favorable legal environment for the
2lopment of E-services/applications.

=curity: Enhancing security and confidence in the
of public networks for ICT applications.

Awareness. Enhancing ICT literacy and
ding public awareness.
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What 1s New?

ension of ITU-D activitiesto new areas

h as e-agriculture, e-government and cyber
urity.

y strong synergies with the adopted WSIS
N of Action notably in the domains of ICT
plications, Internet, Cyber Security, Access
CTsfor All.

dorsement of the Purpose and Objectives
WSIS Plan of Action.

Ific projects for people with special needs
ouths and Gender) — E-commerce and E-
ployment projects for Women, E-education
ernet@<chools) for Youths.
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What 1s New?

Identify the public policy
issues that are relevant to
Internet Governance.

Governments are invited to:

acilitate the establishment
of national and regional
Internet Exchange Centres;

manage or supervise, as
appropriate, their respective
country code top-level
domain name (ccTLD);

promote awareness of the
Internet.

=
o g

g
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Synergies with WS S Plan of Action - Internet Governance

Declarations of ITU Member

States at IP Symposia for Africa,
CEE, CIS and Baltic States

We recommend that the ITU organize a
symposium as early as possible on the topic of
establishment of Internet Exchange (1X) points at
national and regional levels to keep traffic local
and thereby reduce international traffic and related
costs,

We strongly recommend that the I'TU engages
itself in the establishment of an enabling :
international framework that fully recognizes the
sovereign and legitimate interests of all ITU
Member States, This includes, inter alia, the
allocation and management of ccTLDs and the
protection of country names.

ITU 1s encouraged to enhance its training
initiatives with regard to DNS and IP address
management and recommend best practices,
including with regard to deployment of IPvé, in
cooperation with appropriate entities:
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What have we achieved?

elved award at Global Bangemann Projects
lenge in Stockholm, Sweden.

E-commerce project cited in Time
gazine and many national and international
dia as an activity to watch out for.

sidered to be the largest e-business project
International Security Review.

tnerships and Allianceswith EC, WHO,

A UNDP, UNEP, Swisscom, WTC Geneva,
eKey, Goodwin Procter LLP and
NDANDINA etc.

nificant cash and in-kind support from
lic and private sector entities and donor
anizations for project implementation.
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E-Srategies — ICTs@Work

Some projects implemented

bout harnessing the potentials of telecoms

5 for the socio-economic development of the
on of developing countries ... It’s about
CTs work for people.

Priority Areas

Purpose

Reduce Social Divide
Improve Quality of Life
Facilitate Entry into the Information Society
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| CTs@Work:e-government

o Using ICTsto increase
efficiency and enhance
busi NEess processes.

o Addressed rather
complex needsin
business flow-processes
(e.g., license issuing,
work-flow automation
and information
processing).

hment Project in o Implemented usin

& Herzegovina local expertise and the
perational projects have strong commitment of
plemented in countries CRA management and
America, Asiaand technical Team.
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Public Access (Post office, Internet Simple Diagram showing some

Café or Multipurpose Community ICT COmponen1$ for E-Government PrOjeci
Telecentre)

e-application client PKI (common) platform, e-clients and server

twiisw for user interface applications to provide e-applications
g End user
(== =
T = T PKIVEN Common Platform based on PKI technology

i Hosted by Government, this platform also

—_E E runs e=government applications servers

LA [[J

PKI VPN
a-application client
hardware/scftware for
] user interface

) Through PKI secured connections and applications available in

| | public Internet accass locations, users can access online &-

application (e.g., e-government and e-agriculture services) through
the help of operators

Figure 2

government transparency, enabling transaction-based e-
t services, secure document transmission between

t agencies, online payment based on e-currency for

t services, PKI-based e-signatures and digital

on. Implemented by ITU and funded by European

ity and ITU.
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|ICTs@Work:e-business

INng countries in the design, devel opment
plementation of e-business solutions.

tional projectsin Africa, Asia, Europe,
America and Arab Region.

Merchant Yebh

sites
= =y

UV

BackOffice Systems

Busi e
P::t:::: Financial

and Institution
Consumers
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|CTs@Work:e-payment

[=P= — Pe—
. = g—« g ”Q
oo i -
7
==
e GGHD Wi Berver  Forlil Eurv

Figjure 2- Raquisad upapmand sfmsfruckonm
for intarrsi membonns.

sting In the design, development and
entation of infrastructure for credit
based e-payments solutions for e-
erce and e-government transactions.

Cts Implemented in countries such as
|, Morocco (US$2,5 million), South

a and Venezuel a.
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|CTs@Work:e-health

=\, Providing aforum for
t‘jl ~ = % exchanging best practices
.ﬂ‘g ~ | intheimplementation of e-
health projects.

o Deveoping guidelines and
elaborating strategies at
global level in fostering e-
health services.

partners, international
organizations (WHO, ESA)
and governments to assist
developing countriesin e-
health projects.

Mo Working with industry
ﬂi

ts Meeting on E-heath — June 2004 Tokai University, Japan

-
6>
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1‘@} |ICTs@Work:e-medicine

; ‘-’:; o Using ICTsto bring
*‘i“' ﬂ 4 s access to medical
\ e services such as remote
N i diagnostics and tele-
: ﬂ radiol ogy.

o Interconnecting
ambulatory servicesin
two remote areas In _
Venezuela and enabling
access to medical
specialist located in the
capital city (Caracas).

activities include the implementation of telemedicine proj ectsin several countries

zambique, Malta, Nicaragua, Georgia, Myanmar, Senegd, Bhutan, Uganda and Ukraine.
0ing and planned projects for several countries such as Cameroon, Ethiopia, Kenya,

3, Venezuela, Sudan, Turkey, Mauritania, Bulgaria, Zimbabwe and Guinea, L ebanon,
bekistan and Latvia.
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1‘@) |CTs@Work:e-education

o Enabling youthsto
access awide
range of
Information viathe
| nternet.

& o Enhancing

~  knowledge-
building and
ensuring active
participation of
youthsin the
Information
society.

@Schools Project in
oucktu, Mali
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~ o Using ICTs applications
and infrastructure to
enhance agricultural
activities in Madaniyat
village in rural
Kyrgyzstan.

o Providing solutionsto
access information on
oetter farming methods
and up-to-date
Information on the price
of produce and business
partners.
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itUMN | CTs@Work:e-security

Deployment of advanced security
solutions using digital signatures
and finger print biometric
authentication for critical e-
government transactions.
Operational projects implemented in
Bulgaria, Ecuador, Georgia,
Paraguay, Senegal and Turkey etc.
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|CTs@Work:e-Trust

Components of PKIl showing asymmetrical model

yesiary

Autharity
Aushosy (ICC-Industry)
Atiribute m Intemational Sales
Authodity - _
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Global
Asymmetrical
Trust Model based
on Public Key

| nfrastructure
(PK1), Privilege
M anagement
Infrastructure and
related PMI and
PKI-enabled
applications.
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|CTs@Work:e-environment

o

As a supporting
organization for the
Industry-led Global e-
Sustainability Initiative
(GeSl), undertaking
activities with UNEP
aimed at addressing the
environmental effects of
telecom and ICTs.

Working with Member
States to develop
strategies on the use of
telecommunications and

| CTsfor the protection of
the environment.
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e-employment
e-business project
the association of

I NESS entrepreneurs
\frica (ASAFE).

|CTs@Work:e-employment

o Enabling African

busi ness women and

youths in Cameroon to

use ICTsfor e-
employment.

|mproving social
conditions by
Increasing income
through the
provisioning of ICT-
enabled remunerated
remote trandation and
document processing
Services.
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Legidative Framework for ICTs

o Assisting Member
States in establisning
harmonized e-

legislation for 4 Latin

s . American States
1) (ASETA).

o Providing assistance
to individual states
(Burnina Faso, Cape
Verde, Mauritania,
Mongolia and
Tanzania) to adopt
national legislation
on ICTs.
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@ National and Regional Policies
- -~ o Bringing together
RS Member States to
R address regional
policies and
strategiesfor ICTs
(e-applications,
Internet and e-
Security) (e.g., IP
Symposiafor Africa
and Europe and
Arab Region -
Kigall and Moscow
and Dubai
Declarations.

vernment and IP Symposium for 22 Arab
Dubal (UAE) — 22-25 November 2004
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Guiddines and Case Studies

o Providing training

RN materials to address
el s technical and policy issues
R A IN Internet Protocol

(including | P telephony)
and E-applications.
S — o Developing guidelines for
o, | the implementing e-health
______________________ applicationsin Europe (in
partnership with EU, WHO
o] o Case studies and best
3y practices on the elaboration
of national and regional
it strategies for

communications in rural
and remote areas.
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What are the ongoing activities for 2004

Non Exhaustive List
net and e-Applications:

>government projectsin Azerbaijan, Bosnia & Herzegovina,
3hutan, Cameroon, Jamaica, Kyrgyzstan, Paraguay,
zbekistan and Rwanda.

P projectsin Lebanon, Burkina Faso, Rwanda

»health projectsin Ghana, Sudan, Venezuelaand Turkey.
%I;ﬁﬁgﬁfghanistan, Malawi, Niger, Romania, Bhutan and
>education project in Mali

>-environment (GeSl, EMG, Arab Regional Seminar)
»Security project in Bulgaria

2. commerce:; el%al issues for Tanzani?, Training for
réﬂ0|%an project implementation for Cameroon,

nars and Workshops: Regional E-Government and IP

bosium for Arab Region (Nov 2004 in Dubal, UAE). Regional
nar on Telecom and the Environment, ICT Symposium for

Ic Isand States (Dec 2004)

cations: Internet Protocol Policy Manual, Road Map for ICT
{opment for Americas Region, Guidelinesfor the
amentation of E-Health Projects.
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Global Scope of Activities

{ecommunication Development Bureau (BDT)




THANK YOU FOR YOUR ATTENTION
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For Further |nformation:

ategies Unit

ational Telecommunication Union (I TU)
munication Development Bureau (BDT)
les Nations

11 Geneva 20

land

41 22 730 5484

http://www.itu.int/I TU-D/e-strategies
. e-slrategies@itu.int
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