- 2 -


	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	Joint Coordination Activity on Accessibility and human Factors (JCA-AHF)

	
	Doc. 189

	
	English only

Original: English

	Source:
	Nine Tiles

	Title:
	Notes on JTAG meeting on revision of Guide 71


Notes on JTAG meeting on revision of Guide 71

Held at NSAI, Dublin from 13-15th March 2012

1.
Attendees representing: 

Canada, Denmark, France, Germany, Ireland, Japan, Korea, Singapore, Sweden, S Africa, UK, US, JTC1, TC 159, AMEC, COPOLCO, JTC1 SC35, ITU JCA-AHF

2.
Update on decisions made at first meeting

24 decisions, reviewed

There was a general agreement that the guide should provide general information (rather than significant technical detail) for standards developers with text which should be applicable to all areas. The guide must allow for development of new technology and therefore not be too prescriptive.

The model of a guide provided only in a paper format is not sufficient and web based tool would be more appropriate.

An editing group was established to work on consolidating the separate Task Force inputs into a first draft of the revised guide, but in practice the separate sections were not mature enough at this meeting to be progressed into a first draft.

3.
Reports from task forces which had worked on separate sections and progress during meeting 

3.1
TF1 Principles

12 principles identified, building on work in TC 171, WCAG, Design for all, ergonomics etc. Considerable time at the meeting spent editing this section to get consistent approach of principles including defining and renaming principles and group in user, interaction, solution, task focussed principles with 2 types note, first is explanatory and second on why it is important for users in 4 areas, user-oriented, task-oriented, environment-oriented.  Text aimed to address needs of standards developers across all fields and task force tried to test that the principles were generic and applied to different contexts.  References removed (may be presented in a bibliography, an informative annex or passed to TR)

3.2
TF2 Concepts

TF4 requested the ICF model is included in current document and (in annex of concepts and models) and TF2 will pay attention to how UN convention relates to revised guide.

3.3
TF4 Clauses 8 and 9

Reached consensus and accepted offer from Ireland to map ICF to Guide to improve coverage of human ability.

 (see http://www.unescap.org/stat/disability/manual/Chapter2-Disability-Statistics.asp  and http://www.unescap.org/stat/disability/manual/index.asp). 

Identified factors to consider with design guidelines in 5 areas of accessibility

· Products/product specific factors

· System/system specific factors

· Services/services specific factors

· Environment/environment specific factors

· Facilities/facilities specific factors

Relating design factors to human abilities and the consequences of impairment such as Seeing functions, Hearing functions, Touch functions, Proprioceptive functions, Movement functions, Mental functions, Immunological (allergies) functions and adding a section on human anthropometry under physical function.

3.4
TF5 Promotion

Sent out questionnaire to ISO members 41 responded (not UK!)

Clearly low awareness of Guide, status (only informative) and standards are not developed using the existing Guide.

3.5
Accessibility

Agree to include a clause after terms and definitions to help standardisers to understand concept and how to apply it in their work

4.
Update of schedule for production of revised Guide 71: “Guidelines for incorporating accessibility in standards”
3rd meeting October 23-25 (Dublin)

4th meeting January 15-17 2013

2 month ballot internal to JTAG followed by 4 month technical enquiry ballot
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