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1
Question 4/2 and JCA-AHF: Human factors related issues for improvement of the quality of life through international telecommunications and the Joint Coordination Activity on Accessibility and Human Factors (fourth face-to-face meeting of the JCA-AHF)
1.1 JCA-AHF Management 
Andrea Saks
Tel: +44 1242 820 800 voice, +44 1241 820 623 text  
Convener
Fax: +44 1242 821 171
USA
Email: andrea.saks@ties.itu.int

Floris van Nes, 
Tel: +31.40.247 5233

Co-convener
Fax: +31.40.243 1930
Responsible for the coordination of 
Email: f.l.v.nes@tue.nl
Human Factors related activities

The Netherlands

Christopher Jones
E-mail: christopherfg.jones@ties.itu.int
Co-convener
United Kingdom

1.2
Associate Rapporteur(s)

none







1.3
Editors

none




1.4 List of participants

The list of participants can be found in Annex A.

2.
List of documents

The list of documents considered is attached in Annex B.

3.
Results of the meeting – details of the meeting and executive summary of the discussions
3.1
Introduction: 4th JCA-AHF jointly held with Q.4/2 

The meeting was chaired by the Co-Convener of the JCA-AHF, Floris van Nes (The Netherlands), assisted by the JCA-AHF accessibility coordinator and secretariat for the JCA-AFH Alexandra Gaspari. The JCA-AFH Convener was unable to attend the meeting at this time but she conveyed her excuses to the meeting participants. The new Co-convener Christopher Jones, UK was welcomed by the Chair, and could follow the meeting remotely, through the captioning and the chat box. The chair welcomed the around 20 participants, in the room and located remotely (TSB provided a teleconference bridge, the captioning and and a tool for remote participation and sharing of documents online –gotomeeting). 
3.2
Agenda

The revision 2 of the agenda published as Doc 52rev2 was approved, the document is reproduced below.
_______________________________________________________________________________

1
Introduction and welcome 

2
Approval of the Agenda 

3
Welcome to the New Vice-Convenor Christopher Jones, UK

-  Communication from Christopher Jones: “BIS Implementing the revised EU Electronic 

Communications Framework (September 2010)” (reproduced as Doc 80 in the JCA-AHF 

list)

3.1
Review of the Question 4/2 activities by the Q.4/2 Rapporteur and JCA-AHF 
Co-Convener 
4
Liaison Statements

4.1
Incoming 

4.1.1
From ITU-T SG16, Q26/16 (LS 168/16) 
LS to ISO TC159/SC4 on Remote controllers for television systems 
(Incoming LS for information)
4.1.2
From ITU-T SG16, Q26/16 (LS 159/16): 



LS to All ITU-T SGs, TSAG, ITU-R SG 6, ITU-D SG2, IETF RAI, ISO/IEC JTC 1/SC 29, IMTC, JCA-ICT&CC, JCA-AHF on approval of a new Question on telepresence systems (Incoming LS for information)

4.1.3
From ITU-T SG16, Q26/16 (LS 169/16):



Reply LS to Q12/13 on draft Recommendation ITU-T Y.2281 (Y.NGN-vehicle) (COM13-LS 96) (Incoming LS for information)

4.1.4
From ITU-T SG16, Q26/16 (LS 165/16):
LS to FG-Cloud on accessibility in cloud computing
(Incoming LS for information)

4.1.5
From ITU-T SG16, Q26/16 (LS 164/16):
LS to TSAG on accessible electronic meetings
(Incoming LS for information)
4.1.6
From ITU-T SG16, Q26/16 (LS 163/16):
Reply LS to ITU-T SG 12 on conferencing and telemeeting assessment
(Incoming LS for information)

4.2
Outgoing 
5
Review of the JCA-AHF activities since the last meeting of the JCA-AHF 
(27 July 2010 ) (Document 53 of the JCA-AHF list, also published as TD 221 (GEN/2) 

6
Approval of the Report of the JCA-AHF Convener's interim report 

7
PP-10 results and their impact on Accessibility activity

· The new accessibility resolution: text, impact, discussion

· Funding issues

8
Coordination within ITU:

8.1
BR – ITU-R Bureau of Radiocommunication

· Workshop with EBU

· Funding issues

8.2
BDT – ITU-D Bureau of Development 

· Workshop on ICT Accessibility for Persons with Disabilities, Odessa, Ukraine,  1-2 November 2010

· Printed version of the ITU g3ICT toolkit for policy makers

8.3
TSB – ITU-T Telecommunication Standardization Bureau

· ITU-T SG 16 Question 26 and ITU-T SG2 Question 4: Next meeting 14 
              March 2011.

8.4
ITU Accessibility Task Force 

8.5 New appointee for Accessibility for all of ITU, Jose Maria Diaz Batanero

8.6 Accessibility Focus Group 

· New ideas: interoperability as a possibility (report from Bill Pechey)

9
Discussions of the Action Plan, road map of activities

9.1
Work Plan 2010/11 revision

9.2
Roadmap of activities future plans

10
Coordination-collaboration outside ITU

10.1
ISO/IEC

10.2

International Labour Organization – ILO

10.3

WIPO 

10.4

-g3ICT 

10.5
EBU – European Broadcasting Union  

10.6
IGF 

10.7
Standards Bodies (for instance, the Special Working Group on Accessibility  - ISO/IEC JTC 1/SWG) 

· ISO/IEC JTC 1 meeting, 4 March 2010 London UK

· US NB contribution to JTC1

10.8
Other organizations 

11
Future plans – next steps 

12
Next events on accessibility:


12.1

G3ict ICT Accessibility: Global Forum “A New Frontier for Disability Rights” 15 -16 November 2010 Georgetown University, Washington DC, USA


12.2

ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV 
- ACCESS for ALL, Geneva, 23 – 24 November 2010 


12.3

Focus group on Cloud Computing, 30 November - 3 December 2010, Lannion, France

13
Other issues which need coordination 

14
Any other business

15
Closing of the meeting

_______________________________________________________________________________

3.2
Details of the discussions: 
Question 4/2 progress work 
Q.4/2 Rapporteur and Co-Convener Floris van Nes introduced the work in progress in Question 4 which is “Human factors related issues for improvement of the quality of life through international telecommunications”. Question 4 is question of the whole ITU‑T and even the whole ITU.  In the meeting of Q.4/2 this morning one can have a certain feel of what is being done. The discussions were centred over the possibility for a standardization or not of the indication for the few things of mobile phones and that is because there has been quite a bit of discussion in the press and on the Internet about a new product where this was not really up to what people would expect.  The indication for the signal strengths on mobile phones was one.  The JCA-AHF newly appointed Co-convener Christopher Jones actually commented on a document which was deferred to IPTV and where remote controllers were mentioned without taking in to account at all the possibilities for making the use of the remote controllers.  For instance, deaf or blind people, possible or not.  So here is the question is there any standardization as such at all of remote controllers.  

ITU-T Question 26 of Study Group 16 is also involved in this and some discussions were held in Great Britain. As human factors expert, Mr. van Nes happened to be in the meeting last week of the IEC 4 in Germany where that point came via this Q26/16 and a liaison to an organization from ISO/IEC 4 which is called Ergonomics of Human Machines Interaction. It does broadly speaking know about standardization for remote controllers and the answer was not and we have talked this morning then again about especially the need to do something about making remote controllers accessible for deaf or blind people.  

Another point was discussed was the objective measurement of the so‑called quality of experience.  And in particular one company called Anellica recommend the systems and that's because there is some European project that works on and it turns out that in ITU‑T 12, Study Group 12 and then especially with Question 12 that there is activity going on in this as there is at TCHF, the Technical Committee on Human Factors of the European Telecommunications Group. 
In question 4/2 Floris van Nes pointed out that there is a need to bring these things together to be useful to have some form of standardization of both subjective and objective measures of quality of experience.  There is a strong cooperation and effort between Q26/16 and Q.4/2.
Deaf Access to Alternative Relay in Telecommunications (DAART)
Christopher Jones presented a report that was published as Doc 80 “Deaf Access to Alternative Relay in Telecommunications (DAART) Draft response to UK government’s Department of Business Innovation Skills public document “Implementing the revised EU Electronic Communications Framework” (November 2010). He underlined that what is important for the people in the European Union is to realize that the latest European framework in electronic communications is that each country could seek to have different types of relay services. 
Liaison statements
Six incoming Liaisons statements were received for information. No outgoing Liaisons statement were produced and approved by the JCA-AHF. The list of incoming LS is reproduced here in full.

	Number
	Document Title
	Source

	Doc 54
	LS to ISO TC159/SC4 on Remote controllers for television systems
	ITU-T SG16 (Question 26)

	Doc 55
	LS to All ITU-T Study Groups, TSAG, ITU-R SG 6, ITU-D SG2, IETF RAI, ISO/IEC JTC 1/SC 29, IMTC, JCA-ICT&CC, JCA-AHF on approval of a new Question on telepresence systems
	ITU-T SG16 (Question 26)

	Doc 56
	Reply LS to Q12/13 on draft Recommendation 
ITU-T Y.2281 (Y.NGN-vehicle) (COM13-LS 96)
	ITU-T SG16 (Question 26 and 27)

	Doc 57
	LS to FG-Cloud on accessibility in cloud computing
	ITU-T SG16 (Question 26)

	Doc 58
	LS to TSAG on accessible electronic meetings
	ITU-T SG16 (Question 26)

	Doc 59
	Reply LS to ITU-T SG 12 on conferencing and telemeeting assessment
	ITU-T SG16 (Question 26)


The Liaisons were noted and briefly commented by the Co-convener.

Approval of the JCA-AFH reports
Doc 53 and Doc 60 were presented by the Accessibility Coordinator  and approved by the meeting. Document 53 is composed by two parts. The main part which details the JCA-AFH activities till the third meeting of the JCA-AFH (27 July 2010). This document was reproduced also as TD 221 GEN/2 series. Doc 60 contains the latest development of  activities where accessibility was discussed from August to November this year. 
The ITU-T SG13 vice-chair Dr. Leo Lehmann (OFCOM, Switzerland) and JCA-AHF representative in the same study Group, added a comment on a future activity related to NGN and accessibility: in his function of JCA-AHF representative and SG13 Vice-chair Dr. Lehmann will be a speaker at the ITU-D Regional Development Forum for the Arab Region, in early December 2010 in Cairo. The intention is to give an indication what happens with respect to accessibility in Study Group 13 and for that purpose I will give ‑‑ thank all for the support by TSB and then an overview of all the standards, recommendations for which Study Group 13 is responsible in the context of NGN and future networks which relay to accessibility aspects. 

The good news will be that considering the most relevant requirements specifications on NGN accessibility is mentioned in a very good and broad way and that will be also shown in the presentation but then will raise a question can we lay back, is everything done and the answer will definitely be no, definitely not. Dr. Lehmann mentioned the Total Conversation which will be shown in his presentation at the meeting in Egypt. He underlined that in a fixed mobile converged environment like NGN still requires in detail a lot of additional support to really make it useable and conformable for all people which have appropriate. 
A mentioned was given to the current and forthcoming events related to accessibility: the intervention of the TSB Director Malcolm Johnson as invited speaker at the Global Forum on 

“ICT Accessibility: A New Frontier for Disability Rights Information and Communication Technologies in the Design and Implementation of the Convention on the Rights of Persons with Disabilities, Global Challenges and Opportunities”. This forum was hosted by the Institute for Global and International Studies, Elliott School of International Affairs at George Washington University.  
ITU Plenipotentiary Resolution

Doc 61 was presented: ITU approved few weeks ago during its Plenipotentiary Assembly the first Plenipotentiary Resolution on “Telecommunication/information and Communication Technology Accessibility for Persons with Disabilities Including Age‑related Disabilities”.  It was highlighted that is  a very important resolution for our activity and is the first resolution of taking at ITU level.  Although the ITU sector was like a pioneer in 2008 with Resolution 70 and the Development sector approved its  resolution earlier this year in May 2010.  

To give some historical background which is behind this resolution: three main proposals were presented by member states: in the beginning when we had three proposals.  One from the United States, one from the Asia-Pacific region and the other was from the Arab states and the final text was finalized within an ad hoc drafting group that the JCA-AHF Convener, Andrea Saks chaired. The accessibility coordinator continued highlighting a very important element for accessibility: the setting up a voluntary fund in order to be able to sponsor persons with disabilities to come and contribute to the work of ITU. The last point of the resolution encourages the international community to make voluntary contributions to the special trust fund set up by ITU to support activities relating to the implementation of this resolution.  It is a very important point but there is the need for Member States and Sectors members and other organizations to contribute to the fund.
Coordination in ITU

An internal task force on accessibility held the first meeting at the beginning of November 2010 to discuss the terms of reference. The task force is being chaired by Peter Ransome. Another colleagues in the General Secretariat was appointed to work on the accessibility mandate. Jose Maria Diaz Batanero is the policy analysts that has been assigned to this task.
Coordination with ITU-R 

The next forthcoming big event organized in ITU in the field of accessibility is the Joint ITU EBU workshop “Accessibility to Broadcasting and IPTV - ACCESS for ALL” which will be held next week in  Geneva, 23 – 24 November 2010. This workshop is being organized by TSB jointly with BR, the ITU-R SG6 Chair, Mr. Christoph Dosch (IRT
), the ITU-T Vice-Chair David Wood (European Broadcasting Union), in cooperation with the European Union project DTV4all. The programme of the workshop is being reproduced in Doc 62 of the JCA-AHF. 
Coordination with ITU-D 

Documents 63, 64, 65 and 71 presented some of the activities which have been carried out in cooperation with the Development Sector of ITU. The documents present the work that was done during the last meeting of question 20 in Study Group 1. The most recent activity was the participation of the accessibility coordinator to present the ITU-T work at the Workshop on ICT Accessibility for Persons with Disabilities, held in Odessa, Ukraine,  1-2 November 2010. The workshop was organized in cooperation with the ITU Area Office for CIS Region. The ITU-D sector invited the T sector to join and present the work and the latest development in terms of standards. It was a very interesting workshop as many countries of the CIS region, like Ukraine, Moldova, Lithuania attended the event. The Accessibility coordinator was also chairing  session concerning accessibility and education. Details of the event can be found at: http://www.itu.int/ITU-D/sis/PwDs/Seminars/Ukraine/Odessa_workshop.html.

Coordination within ITU-T 

The work of ITU-T SG16, which is the lead Study Group on telecommunication/ICT accessibility for persons with disabilities, and in particular of Question 26 “Accessibility to Multimedia Systems and Service”. Documents  69 and 70, beside all the incoming LS, relates to the work of Question 26. The Q.26/16 Rapporteur, Bill Pechey participated to the meeting and introduced the documents. 
There was a proposal made to create a Focus Group on accessibility and it was done via the Chairman of the Study Groups rather than by a particular Study Group or TSAG and you will find if you read this document that there are several documents that put forward the proposal to have this Focus Group.  Study Group 16 was given the job of looking in to this and recommending what to do.  The conclusion was that there was not enough material in the proposal to warrant the creation of a Focus Group in our view. The idea of having a Focus Group on accessibility might be a good idea.  The SG16 revised the draft terms of conditions ‑‑ terms and conditions of the operation of this group which you can find on page 3 which is the suggestions we put forward.  This is not agreed yet.  It is just a proposal.  There is a list of possible aims and objectives there.  It could be a fairly wide ranging group.  We don't know yet.  SG16 didn't finish the work but we agreed we would take it forward as best we could during the interim period between now and the next Study Group 16 meeting which is in March 2011.  
Participation to the Focus Group on Cloud  Computing, 30 November – 3 December, Lannion, France
An active member of the Dynamic Coalition on Accessibility and Disability and newly joining of the JCA-AHF, Gerald Ellis works as software engineer in Dublin, active in area of accessibility and disability. He made a comment on this point. The work in the area of cloud computing is very important because one of the big problems in accessibility are those of costs and interoperability.  The idea of accessing cloud computing is that we would hold information about our preferences and maybe hold actually assistive technologies in the cloud rather than on a computer which means that the user doesn't have to buy expensive technology and then when one goes to a computer you hold a ring up to the computer and it recognizes who the user is and draws down your profile and you immediately have access to that computer.  But for this in order to work, one needs to be very early in to the development of the cloud to ensure that like digital television that there is enough broadband bandwidth reserved for the information that we need and things like total communication and assistive technologies can be exuded and that's why it was important.

Collaboration outside ITU

Doc 68 proposed by the IEC Technical Committee 62678 was briefly presented by the chair in absence of the original proposer, Kate Grant, UK.

Doc 72, 73, 74, 75, 76 and 77 presented the recent initiative that was organized in Geneva by the World Standardization Cooperation. The World Standards Cooperation (WSC) brings together the three leading international standards bodies, namely the International Organization for Standardization (ISO), the International Electrotechnical Commission (IEC) and the International Telecommunication Union (ITU). The WSC organized the 3 – 4 – 5 November 2010 the international workshop on “Accessibility and the contribution of International Standards”.  The break out group 3 on eACcessibility and eInclusion was led by ITU. Details of the event can be found at: http://www.iso.org/sites/WSC_Accessibility_2010/index.html
Next plans and future meetings for the JCA-AHF
Some proposals were advanced on future dates but no decisions were taken. The JCA-AHF management will discuss jointly and in cooperation with the Q.26/16 Rapporteur. Doc 78 was presented in order to welcome suggestions for activities in 2011.

4.
Texts of new or revised Recommendations

4.1
Recommendations approved

At its meeting, the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) agreed to propose the following Recommendations for Resolution 1 (TAP) approval by the Working Party:

Table 4.1 – Recommendations to be approved (TAP)

	Rec.#
	Rec. Title
	Document

	            ---
	                                             ---
	          ---


4.2
Recommendations for Determination

The content of the following Recommendations was considered stable and the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) therefore recommends that they be Determined by the Working Party for the Traditional Approval Procedure (TAP), Resolution 1:

Table 4.2 – Recommendations to be Determined

	Rec.#
	Rec. Title
	Document

	             ---
	                                             ---
	           ---


4.3
Recommendations for Consent

The content of the following Recommendations was considered stable and the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) therefore recommends that they be Consented by the Working Party for the Alternative Approval Procedure (AAP), Recommendation A.8:

Table 4.3 – Recommendations to be Consented

	Rec.#
	Rec. Title
	Document

	            ---
	                                               ---
	             ---


4.4
Recommendations for further development

The content of the following Recommendations requires further study and development

Table 4.4a – Recommendations to be further developed under TAP

	Rec.#
	Rec. Title
	Document

	            ---
	                                               ---
	            ---


Table 4.4b – Recommendations to be further developed under AAP

	Rec.#
	Rec. Title
	Document

	            ---
	                                                  ---
	            ---


4.5
Recommendations for deletion or re-numbering

The content of the following Recommendations is no longer valid and the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) therefore recommends that they be deleted by the Working Party in accordance with Resolution No.1 procedures.

Table 4.5a – Recommendations to be deleted

	Rec.#
	Rec. Title
	Document

	            ---
	                                              ---
	             ---


Table 4.5b – Recommendations to be re-numbered

	Rec.#
	Rec. Title
	Document

	           ---
	                                                ---
	             ---


4.6
Supplement for approval

At the closing Plenary Meeting, the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) agreed to propose the following Supplements for approval by the Working Party:

Table 4.6a – Supplements to be approved

	Supp.#
	Supp. Title
	Document

	           ---
	                                               ---
	             ---


Table 4.6b – Supplements for further development

	Supp.#
	Supp. Title
	Document

	            ---
	                                               ---
	            ---


5.
Liaison Statements and other communications

The joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) resulted in the preparation of Liaison Statements as summarised in Table 5.1.  Liaisons are published as separate Temporary Documents.

Table 5.1 – Liaison Statements

	Addressee
	Question
	Title/Subject
	TD number

	            --- 
	            ---
	            ---
	             ---


6.
Future Meetings 

Future meeting plans are shown below.

Table 6.1 – Future meetings

There is a proposal for the JCA-AHF to meet jointly with Q.4/2 during the SG2 meeting in June 2010. 

	Question
	Meeting date
	Meeting location
	Goals

	Q.4/2, jointly with JCA-AHF; if possible also with Q.26/16 
	 June 2011, during ITU-T SG2 meeting 
	Geneva, Switzerland
	       To continue work on the issues    

             mentioned in this report


7.
New/Revised Study Questions

None, as yet.
9.
New Study Projects under a specific study question

New projects are listed below.

Table 9.1 – New Study Projects

	Question
	Project Title/Subject
	Document

	         ---
	                                                   ---
	             ---


10.
Miscellaneous

Nothing.
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	Agenda of the third meeting of the JCA-AHF
	Co-Conveners of Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)

	Doc 53
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